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Note : Question number 1 is compulsory. Answer any
three questions from the rest.

1. (a) How does Internet work ? Explain the Domain Name
System (DNS) of Internet. 10

(b) What is an address book ? Explain the process of
adding an address to address book. 10

(c) Define the term Downloading. Write the process of
downloading the latest version of Microsoft Internet
Explorer. - 10

2. What is a Search Engine ? List any three search engines.

Explain any five features of Search Engines. 15
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3. What is Internet ? Explain its relevance in the following : 15
(a) Business
(b)  Education

(c)- Entertainment

4. What is FTP ? Explain any five commonly used FTP
commands. 15

5. Explain the following menus of Netscape Navigator. Also,
explain the submenu items, if any, for each of the menus : 15

(i) Edit
(ii) Window
(iii) Help
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