REQUIREMENTS

FOR

Trainee – Helpdesk
AT

Amadeus India, Vasant Kunj, New Delhi
Dear Learners,

                            Amadeus India is keen to recruit young and dynamic individuals for the Trainee - Helpdesk.
Position:    Trainee-Helpdesk
Duties & Responsibilities:    
· Handling Functional Queries on Amadeus relating to Reservations, Ticketing, PNRs, Cars, Hotels etc·   

· Handling the Technical Trouble shooting queries related to Hardware and Software problems of Subscribers.  

· Preparation of reports, Offline Troubleshooting & Liaison with subscribers and service providers·  

· Any other tasks and duties as may be required by time to time.
Minimum qualification: 
·  BTS (Bachelor in Tourism Studies) Graduates or Final Year Result Awaited.

·  Excellent Communication and inter personal skills.

·  IAATA/UFTAA, Knowledge an advantage.
Location: Vasant Kunj, New Delhi.

Salary: 
· Salary: 11500/- gross per month with one year contract on payroll.

· Will be required to do night shifts. Girls will be given preference for day shifts. The shifts are on rotational basis.
· Preferably candidates from South , Central, West Delhi , Dwarka and Gurgaon. 
Venue details: 
                Plot No.7,
                       Local Shopping Centre,
                       Pocket No.6 & 7, Sec-C 

                       Vasant Kunj

                       Pin Code-110070
Tel number:   011-30613300, 41336600
If interested and fulfill the above criteria, Pl send your Resume to: campusplacement@ignou.ac.in. 

Kindly mark CV for Trainee –Helpdesk in the subject line of your E-Mail.

Looking forward to a quick response from all eligible and interested candidates.

