REQUIREMENT
FOR

‘CUSTOMER SUPPORT EXECUTIVE’ & ’TECH SUPPORT OFFICERS’
AT

HCL Technologies Ltd. – BPO Services, Delhi NCR
Dear Learners,

                            Panache Solutions is a hiring partner for HCL Technologies Ltd- BPO Services. Their current requirement is for young and dynamic Jr. and Sr. Customer Support Executives and Jr. and Sr. Technical Support Officers.
Company Profile:
HCL Technologies Ltd. – BPO services was established in 2001. It is amongst the fastest growing BPOs in the country, and is one of the early players of Business Process Outsourcing.  HCL BPO runs the largest BPO telecom engagement in India and has received several accolades, to name a few:

· HCL BPO has been ranked 1st among the Top 50 Best Managed Global Outsourcing Vendors by the Black Book of Outsourcing

· First BPO company in the world to be appraised  at the Maturity Level 5 of People CMM – SCAMPI Method

· Ranked in the Leaders Category of the Global Outsourcing 100 by IAOP (International Association of Outstanding Professionals

· Ranked among the top 10 on the DQ IDC BPO E-Sat  survey 2009

Job Description
Positions
:    CSE, SR. CSE, TSO, Sr. TSO

Job Description:

· Responsible for customer support on telephone.

· TSO - US process - ISP based Technical troubleshooting

· CSE - US process - customer service & Collections

· CSE - UK process - customer service

Minimum Qualification:
· Graduate in any Stream

· Undergraduate are  welcome
· BE/B.Tech are welcome with a service agreement of 9 months of Rs 50000/- (not to be paid upfront)
· Should be comfortable working in night shifts i.e. 24x7x365 environment
 Age

:

Above 18 years & below 40 years of age.

Skills Required
:
· Strong oral and written communication skills which includes (Fluency & Coherence, Grammatical ability, Pronunciation and Accent, Interactive Communication, Lexical Resource)

· Basic Desktop and computer knowledge.

· Understanding of ISP/Networking concepts for TS

· Possess good organizational and time management skills

· Display strong initiative in resolving issues of customers

· Exhibit strong teamwork

· Capable of demonstrating problem solving skills

· Attentive listener

· Ability to use common courtesies

· Confident while communicating

Experience
:
· Freshers are  welcome

· 1 year experience in any international BPO would be an added advantage

· Relevant experience of any industry would be taken into consideration
· Should be able to join within 15 days after receiving the offer letter

Requirements
: TSO - 1000   & CSE - 1000 for Voice process only
Hiring Process
:
                1st Round - HR Screening
                2nd Round - Voice n Accent
                3rd Round - Ops Assessment
                4th Round - Application form & Online Test
                5th Round - HR Round (Final Offer)
Salary 
  : Rs 1.80 lac pa to Rs 3.5 lac pa + INCENTIVES
Benefits
:
· 5 Days Working in Tech process

· Over Time allowance

· Home pick up & Drop

·  Word Class working environment with Gymnasium, Yoga & Meditation facilities 

· B’day celebration, Café & Internet facility

· Food Court

· Excellent Growth Path

· Chance to move to HCL technologies in Sales or IT

· Medical facility

In case you are interested, Kindly mail your latest Resume with program, enrolment no. and mobile number to the undersigned latest by 11th March 2011 at     campusplacement@ignou.ac.in. Shortlisted candidates will be informed about the interview date. 

Kindly mark CV for HCL Technologies Ltd-BPO Services in the subject line of your E-Mail.

Looking forward to a quick response from all eligible and interested candidates.

All the Best

Dr. Neeta Kapai

