REQUIREMENTS

FOR

KPO (Knowledge Process Outsourcing) 

AT

WNS Global Services Pvt. Ltd, Gurgaon
Dear Learners,

                            WNS Global Services Pvt. Ltd is keen to recruit young and dynamic individuals for the KPO (Knowledge Process Outsourcing).
Company Profile:
                              WNS Global Services manages and operates business processes for leading global organizations. The organization custom-designs, implements and operates over 350 processes, many of them end-to-end, working as an extension of the client’s enterprise. WNSGS has five comprehensive industry based business units focusing on different work streams. The Knowledge Services group at WNS focuses at providing clients with research and analysis support. The KS group provides research support in the areas of Market Research, Business Research, Financial Research, Investment Research, Analytic Services, Procurement Services and Legal & Intellectual Property Research.
Position:    KPO (Knowledge Process Outsourcing)
Process Description: Open End Coding is a process in Market Research that involves assigning numerical values to the respondent’s verbatim which simplifies the further analysis. The team primarily deals with open end responses of surveys that are conducted in UK & US. With the help of a specialized tool called Ascribe, the responses are assigned specific numeric values.

Job Description: 1. Responsible for production of high quality, error-free output, ensure efficient workflow, study the process & implement it·             

                                          2. To understand client requirements, and reinterpret it while working with the team as and when required.

                                         3. Ability to understanding and penetrate the business situation behind a request and help structure output appropriately, jointly with the client.           
                                         4. To be able to produce output with consistency and accuracy as per process requirements.

                                         5. Ability to work with tight deadlines and multiple priorities.
                                         6.  Ability to work with team in high stress environment.
Minimum qualification: (1) Any Graduate·        

                                          (2)  Basic knowledge of MS Excel, MS Word·  

                                          (3)  Should be able to set up new templates

 Soft Skills: ·   (1) Good business communication skills.   

                        (2) Creative, logical, common sense.

                        (3) Ability to learn new applications.

                        (4) Ability to train/problem solves.

                        (5) Self-confident  

Location: Gurgaon.
Salary:  1.25 L/annum + up to 20% incentive (Performance Linked incentive)  
All the Best

Dr. Indu Uprety
