Information to be furnished on web-link/URL for Transparency Audit in pursuance of

RTI Act, 2005
SILNO Title of the Activity Nature of the Action required, if any
Activity
1. | Grievance Redressal IGRAM Already Uploaded
Mechanism http: igram.ignou.ac.in/
2. | Details of the RTI Request & RTI Request Uploading the data in PDF
Appeals received in IGNOU received during format and creation of

the period-1st hyperlink of the related activity
April, 2021-22nd | on Activity section of SSC’s
September, 2023 | webpage under
www.ignou.ac.in

3. | Appointment of Nodal Officer | Name & Details of the Nodal Officer
not below the rank of Joint Designation of along with the contact details
Secretary/Additional HoD-(a) Nodal Officer of | to be uploaded on Activity
Date of Appointment, (b) Name | RTI-MIS Portal section of SSC’s webpage

& Designation of the Officers(to under www.ignou.ac.in

be uploaded)

Information to be uploaded on Activity section of SSC’s webpage under www.ignou.ac.in

1. Already Uploaded: http:igram.ignou.ac.in.
2. Details of the RTI Request & Appeals received in IGNOU

Details of Status Report for the period - 01/04/2021 to 31/03/2022

Indira Gandhi National Open University (IGNOU)

Action taken by Nodal officer

Total Online Transfer To other Forward To Returned To
Receipt(s) Public Authority CPIO Applicant

946 0 940 0 0 0

Disposed of Pending

Action taken by CPIO(s)

Physical Forward by
Receipt(s) Nodal Officer

0 940 940 804 147

Total Receipt(s) Disposed of Pending

...................................................................................................................................



Details of Status Report for the period - 01/04/2022 to 31/03/2023

Indira Gandhi National Open University (IGNOU)

Action taken by Nodal officer

Total Online Transfer To other Forward To Returned To
Receipt(s) Public Authority CPIO Applicant

5162 0 5122 0 0 0

Disposed of Pending

Action taken by CPIO(s)

Physical Forward by
Receipt(s) Nodal Officer

1 5122 5123 4959 351

Total Receipt(s) Disposed of Pending

__________________________________________________________________________________________________________________________________

Details of Status Report for the period - 01/04/2023 to 22/09/2023

Indira Gandhi National Open University (IGNOU)

Action taken by Nodal officer

Total Online Transfer To other Forward To Returned To
Receipt(s) Public Authority CPIO Applicant

2937 0 2934 1 0 47

Disposed of Pending

Action taken by CPIO(s)

Physical Forward by
Receipt(s) Nodal Officer

0 2934 2934 2841 377

Total Receipt(s) Disposed of Pending



Details of Status Report for the period - 01/04/2021 to 31/03/2022

Indira Gandhi National Open University (IGNOU)

Action taken by Nodal officer

Total Online Forward To Returned To Pendin
Receipt(s) FAA Applicant 9
133 133 0 0
Action taken by FAA(s)
Physical Forward by . . .
Receipt(s) Nodal Officer Total Receipt(s) Disposed of Pending
0 133 133 111 22

__________________________________________________________________________________________________________________________________

5 Details of Status Report for the period - 01/04/2022 to 31/03/2023

Indira Gandhi National Open University (IGNOU)

Action taken by Nodal officer

Total Online Forward To Returned To

Receipt(s) FAA Applicant Pending
§ 634 767 0 0
Action taken by FAA(s)

Physical Forward by . . =

i Receipt(s) Nodal Officer Total Receipt(s) Disposed of Pending

0 767 767 589 67



Details of Status Report for the period - 01/04/2023 to 22/09/2023

Indira Gandhi National Open University (IGNOU)

Action taken by Nodal officer

Total Online Forward To Returned To ==
Receipt(s) FAA Applicant 9
421 1186 0 2

Action taken by FAA(s)

Physical Forward by a : £
Receipt(s) Nodal Officer Total Receipt(s) Disposed of Pending
0 1186 1186 448 38

3. Name & Designation of Nodal Officer of RTI-MIS Portal

Date of Appointment: 05.03.2019
Name of the Nodal Officer: Dr. Bharat Bhushan
Designation: Director, SSC

Address: Student Service Centre, IGNOU, Maidan Garhi, New Delhi-110068



