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FIRST IMPRESSIONS

Communication, Confidence &
Professional Presence

Prof. Paramita Suklabaidya
School of Tourism and
Hospitality Service Management,
IGNOU, New Delhi
Specialization:
Communication, Soft Skills

and Professional Grooming
25+ Years Experience

WHAT YOU WILL LEARN? DATE

25% July 2026
(Saturday)

in professional settings
TIME
i i i 3:00 PM

The power of first impressions

Communicate with clarity,
confidence and impact

PLATFORM

Build self-confidence and Over Google Meet

overcome nervousness

Professional presence through
body language & etiquette

Practical strategies to leave a lasting
positive impression

ORGANISED BY

CAMPUS PLACEMENT CELL, IGNOU
INDIRA GANDHI NATIONAL OPEN UNIVERSITY
EMPOWERING LEARNERS, ENABLING CAREERS

@ www.ignou.ac.in
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