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MINUTES OF THE 31't SCHOOL BOARD MEETING OF THE 
'OO()" 

OF'
MANAGEMENT STUDIES HELD ON JANUARY 21,2OI4 AT 11.00 AM IN THE
CONFERENCE ROOM, SOMS, VISVESWARAYA BHAWAN, BLOCK-C, NEW
ACADEMIC COMPLEX, IGNOU, MATDAN GARHI, NEW DELHI - 110 068.

The following members were present:

l. Prof. Srilatha, Director, SOMS, Chairperson
2. Prof. K. Viyyanna Rao, Vice Chancellor, Acharya Nagarjuna University, Guntur
3. Prof. P.K. Singh, Professor, [[M, Indore
4. Prof. Gopa Bharadwaj, Professor, University of Delhi
5. Mr. Nesar Ahmad, Presiden! ICSI
6. Prof. B.B. Khanna, SOMS, IGNOU
7. Prof. Nawal Kishor, SOMS, IGNOU
8. Prof. G. Subbayamma, SOMS, IGNOU
9. Prof. K. Ravi Sankar, SOMS, IGNOU
10. Prof. Karna[ Yadava, SOMS, IGNOU
11. Prof. M.S.S. Raju, SOMS, IGNOU
12. Prof. Anurag Saxena, SOMS, IGNOU
13. Prof. T.U. Fulzele, SOMS, TGNOU
14. Dr. Neeti Agrawal, SOMS, IGNOU
15. Dr. SunilKumar, SOMS, IGNOU
16. Mr. T.V. Vijay Kumar, SOMS, TGNOU
17. Dn Madhulika P. Sarkar, SOMS, IGNOU
18. Prof. Safyakam, SOH, IGNOU
19. Prof. S.R. Jha, SOS, IGNOU
20. Dr. Jvtanoj Kulshtreshta, SOET, IGNOU

Prof. Madhu Tyagi, soMS, IGNou, prof. N.K. Dash, soE, Icl.{ou, prof"" B.S.
Rajpurohig Vice Chancellor, J.N. Vyas University, Jodhpur could not anend the meeting.

To confirm the Minutes of the 30 Meeting of the School Board held

on July 22,2013.

The chairperson informed the Board that the Minutes of the 30th meeting of

the school Board held on luly 22,2013 were circurated to the members. No

comments have been received from any member.

The School Board approved the minutes.

No.3l.1
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.-.,, el t To consider and approve tt e ltinutes of thc nreetirrg oi i;it{ i:r

illanagement held on 25.09.201J.

The Chairperson inforrned the Board that as

Ordinance of ICNOU, every R.esearch Schofar is

Research Seminars during his/her period o1.stuclr,.

In consonance with the ordinance, two ph.D Researcrr schorars of'

Management have presented their seminars befor.e the DRC rrieetin{_i ireid

on 25'09.13' The DRC arso considered and appi".ved trie progress Rcpori-r

of these students as weil in trre rneeting. T'he ininLrtes orthe DRC.rr-.cirin!.

has ail the cietails.

The Board approved the Minutes of fhe DRC meeting of Management

heid on 25.09.20IJ.

To consider unel approue fhe list of g;al"afors-l'or p,l.D

Llanagement.

The chairperson informed the Board thai t*o sfudents ot. ph.D in

Management have submitted their ph.D Thesis fbr evaruation. fbilo*,irrq

the dLre processes as prescribed in the ordinaircs As per reqirirericiri iir,:

chairpersor presented student rr,ise paneI of- seven r:v.lua1.i.r cacir

(Arrnexure 3r.3) for evaluation of fh,- theiis sLrt,rniffecl by thern. kir
corrsideration and approval of the Board_

The Boarrl approved the student wise panel of .uotuotorr. j

I

(Annexure 31.3)

To conside. anU app.ove tlre

revision of courses MS_I, antl
I

I
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l
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I

- --_i
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The Chairperson informed the Board that revision of the existin-g colrscs is

a continuous activity Lrndeftaken by the faculty fiorn time to tirnc. -['hc

FlLunan Resource Managernent Area of the Managerrent disciiriiirc i--.,..

proposed fbr minor revision ol tivo courses viz: iVlS-0l: Managt*c:ii

Firirctions and Bchaviour. and MS-17: Wagc and Salar1,. Adrnini.,ti.;it!i;;:.

As per prior practices. the Faculty has been fbllorving eitherof the available

courses of Action for Mirror revision ola course in Managemer-rt discipline.

As per need and availability of the expefis" the F-aculty has e ithel bec.ir

assigning sLrch activity' to a particular e\pert at the relevant rates approvell

b,v the Universit5r or has also been follou'ing the rouie olassigninr r!il'ii:;.rili

Lrnits to ditlerent experts fbr revision as per lcNou nonns- rrlrieh irr.,: i1

vosLre at that time. In the instant case either of the provisious *ijl br-

adopted for revision. A list of proposed erpertsicoulse rvriters (Annerure

i 1.4) lor the purpose is being presented to the Board lor its consicleraiiop

and apploval.

The Board considered and approved minor revision of the courses h,IS-

1' and MS-27 along with the list of experts/course rvriters {Annexi:re

31"4) for the purpose.

To consider and approve Phase Zero Forrn and tlrr iisi oi'

of the course MS-2:erperts/course lvriters for the Revision

Management of Human Resources.

I

t

1tl. J t.3

The chairperson apprised the Board that as per approvec procetJures rhe I

I

l
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proposal for rnajor Revision of a course is required to be considered antl

approved by the School Board through Phase Zelo Form.

The Facultl, of Management (HRM Area) has proposed to revise corirse

MS-02: Management olHuman Resources. As per requirelnent Phase Zcrii

Forrr along rvith the proposed list of experls/coLrrse rvriters {Anne.r,ure

31.5) is being preserrted belbre the Board fbl its consideraiil:r I'i'i,:i

approval.

The Board considered and approved Phase Zero Form for revision lstr

fhe course MS-02: Management of Human Resources along witii {hc

list of expertslcourse writers {Annexure 31.5) for tlre purpose.

To consider and approve Phase Tero Form and the list of

erperts/course ryriters for the Revision of the course MS-21: Social

Processes and Behavioural Issues.

The chairperson apprised thc Board that as pei approvec! procccliri'c: ,,iri

proposal for rla.ior Revision of a course is re,.'iLiirecl to bc consiiicicd :rriri

approved b1,the School Board throLrgh Phase Zerc Forrn.

The Faculty ol Management (HRM Area) is prcposing to revise course

MS-21 : Social Processes ancl Belravioural Issues. As per requirerne ni

Phase Zero Form along with the proposed Iist lf experts/course writers

(Annexure 3l .6) is being presented befcrre the [J,:ard for its consideration

and approval.

"lhe Board considered and approved Phase Zero Form the course for

rcvision of the eourse MS-21: Social Processes and llelravioural lssues

along w'ith the list of experts/course lvrifel's (Annexure Jl.6) *'or tlir

purpose.

._,1
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No. 3t.8

To consider and approve Phase Zero Form and ilre $i.ri rii

experts/course lvriters for the ftevision of the co$rse MS-22: li'-ia::lil

llesou rce Development.

The Chairperson apprised the Board that as per approved procedrilcs ihe

proposaI fbr major Revision of a course is required to be corrsidered and

approved by the School Board through Phase Zero Forrn.

The Faculty of iVlanagement (HRM Area) has proposed to revise thc coLrrsc

MS-22: Human Resource Development. As per requirernent Phase .{ertt

Fortrt along with tlie proposed tist ol expertsicoLirse lrriicrs iii.r:rririrt

i 1.7) is being presented before the Boarci fbr its corrsiccrarion airii

approval.

The Board considered and approved Phase Zero Form for revisioil of

the Course MS-22: Human Resource Developrnent along with the list

of experts/course lvriters (Annexure 31.7) for ttre purpose.

To consider and approve fhe list of paper setters for courses in varioirs

Areas of Management.

The Chairperson infonned the Board tha-t the lracirlt5,regirlari-l irpclaic:_, t!rt

e.r.istirrg list of Question Paper Settcrs fiour tin'ie to tiure as per retlLrir*ir-tcrit

and fbedback. In tirne with the above process. thc Facirlty oI via;rage;lcni

has dralvn the panels of paper setters in all the llve areas ol Manailernent

Discipline. These panels (Annexr-rre 3i.8) are placed befbre the Board fbr

its consideration and approval.

The school Board considered antl approveti the panel of paper settcrs

in all the areas of Managemenf. (:\.nnexure 31.8)



No.3i"9 To consider and approve the list of Question Paper morler:rtors in

various Areas of Management

The chairperson inforrned the Board that as per reqLrirenrent aircl

availability the panels of Question Paper Mcderatols in varioi:s l':r'eirs r-rl

lVlattagetnetrt Discipline is revisited and revisecl fiorn tirne to tir-rrc. lrr iiirii:

rvith the above process. the Faculty of Managernent has drarvn the pancis ol

QLrestion Paper Moderators in all the five areas of Managemeni Discipline.

These panels (Annexure 31.9) are placed betbre the Boarcl fbr its

consideration and approval.

The School Board considered and approved the paners of euestion

paper moderators in all the areas of Management. (Annexure 31.9)
I

I

I

_,__l,\il. i 1.1{J To consicler and approve addifional list

courses in llanagement.

of evaluafors for larir:::s

The chairperson apprised the Board that the StLrdent EvalLration Division

has reqLrested lor providing additiorral evaluators fbr varioLrs coLrrses ol

Management Discipline

As per above nrentioned request. the Faculty of llanagernent has identii-led

and drawn additional Iist of evaluators for various courses in Management.

These lists (Annexure 31.10) are ptaced lor consideration anc appror,al ci-

the Board .

The Board considered arid approved the aditritional list of evaluators of i

] 
-r'r- " rrJ! vr L r 4rudrur s ur 

I

I 
various courses in Management. (Anncrure Jl.l0) |--'-*.'""/l
ti__i____l
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To consider and approve clarification reganding appticabilir.v of Nerv

Eligi bililv criteria fo r Vlanagement P rogram me

The Chairperson apprised the Board that the Student Registral.ion Division

of the University has requested the Management FacLrltl' fbr fLrrther

clarif-ication on non-applicability of the ne\\, eligibility' cliteria fi;r

admission into Management Programme w.r.t. eristinq students rvlro havc

cornpleted the r.naxirnurn duration of cc,tnpletion ci LviartrSsni';i-'i

Programme (i.e. B,r'ears) and. as per rules o1-the university'. irave a1;pliei.i

fbr readrnission to cornplete their left over courses.

The FacLrlty of Managernent has deliberated on the issue at Iength anci lras

olfbred clarification in the malter. The details of this clarification is placed

beibie the Board for its consideration and approval.

The School Board discussed the issue and approved the clarificatiou

offered by the Faculty of Management in the agenda itern.

To consider and approve the proposal for extension of &IO{- betr:'sc*

IGNOU and IIBF

The Chairperson inforrned the Board that the MBA (Banking ancl Fiiraiiec)

Programme of the School has been successfrilll running under an MoU

rvith llBF (lndian Institute of Banking ancl Irinance) since 1998. She

explained the salient fbatures of the VIoU and inforrned that the above

mentioned MotJ is extended/renewed for a perioci of five years at one go.

The last extension of this MoU has erpired in March ?013. Uoth ihe

parties (IGNOU & IIBF')'have agreed fbr the extcnsion of tlre sanrc MotJ.

on sanle ternrs and conditions" lbr a period of another five i.ears. ibilor,riirr:

i

I the expiry of the last extensiorr.
l
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, The School Board considered and approved the extension of

trefrveen TGNOU and IIBF on same terms and c{}nditions for

the l/!*{l i

of irnother five years, as propclseei.
i

for writins anri crlilinpTo consider and approve tlre panel o{ experts for writing anri editing

International Business Strategy, and lnteraationai Logistics and

Supply Chain Management courses respectivel.v.

The chairperson infbrmed the Board that the Corporate Manasemerlt 1\rea

of the Managenrent Discipline is developing two nerv coLrrscs ,,ir.:

lnternational Business Strateg-v. and Inlernational Logistics and sLippl_,

Chain vianagement. lvhich have already' becn approvecl h3, the scir.i,i

Board. Tlre facLrlti, felt the need rf adCitiorrai coLrrse rvritcrs aii,-l Lrilri.)r

editors lor these courses as per the lists enclosed, Tlrese additional lists ol

course writersrcourse ediiors iAnnexure l1.l3iar,: placed befbre the Boaid

for its consideration and approval.

School Board considered aud approved ttie i,dditionar list of coilrse

lvriters and course editors for the courses Internationa! Busincss

Strategy, and International Logistics and supply chain vlanagenrenf.

iAnnexure 31.3)

To consider and approve the list

revision of the course MS-9J:

Enterprises.

of a'.t1r*.tJ*,r,,.se tt.it-r, lnl. lriin.rri

Management of Nelv and Sma{l

The Chairperson infonned thc Board that revision of the existing courscs is

a continuous aetivity undertaken by the Facultv fiom time to time. 'l'ire

corporate Management Area of the Manager:ieri. discipline has proposecl

for rrinor revision of the course I\1S-9-?: Managcrnent of Neu, arrd !irriaii

-"--,\
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Enterprises.

As per prior practices, the Faculty has been fbllori'ing either of the availablc

courses of Action for Minor revision of a course in Management disciplirrc.

As per need and availability of the experts. the FacLrlty'lras eitlrer becn

assigning sucli activit)'to a particLllal expert at'the rr-levant lalr-'s ilf'lii't\"-i

b_r the University or has also been fbllorving tl^ie roltte of as:;igning clii'ierc:rl

units to diffbrent expefts lor revision as per ICNOU norms. r'l'hich zire in

vogue at that tirne. In tlie instant case either of the provisions r.vili be

adopted for revision. A list of proposed expertsl'rollrse writers (AnnexLtre

31.14) lor the pllrpose is being presented to fhe Board fbr its consideration

and approval.

The Board considered and approved minor revision of the courses

VIS-93: Managemenf of Nerv ancl Small Enterprises along rvifi: the iisl

of experts/course lvriters for the purpose. (Antrexure 3tr.1d)

'i_io,c"rrsiderut"f 
upp.o* tn" fitt of 

".tp.itVo,utt" 
*ilte.. for nritror

revision of the courses MS-64, and M5-65.

The Chairperson informed the Board that revisiorr of the existing courses is

a continuous activity undertaken by the Facult.r, frorn time to tirne. l-hc

Marketing Area of the Management discipline has proposed fbr nrirror

revision of two courses viz; \{5-64: International Marketing. a;rd MS-6-;:

Marketing of Services.

As per prior practices. the Faculty has been fbllori'in-ti either ollhe avaiial;ic

collrses of Action for Minor r.-vision of a cour;e iir lrlanagenrent ciisciplinc.

As per need and availabitity of the experts, the Faculty has either becn

as5igning such actiyity to a pafticLrlar expert at the relevant rates approvecl
I

,-I
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br'theUniversit1'orhasalsobeenfolIo".ingth@lr.i..',.t]

units to ditferent expefts for revision as per ICNOU norrrls. ri'hich ar.e iri

vosue at that time. In the instant case either cf the provisions i,r,'ili be

adopted for revision. A list of proposed experts/course writers (Ariirerur.e

3l.li) for the purpose is being presenied to the Board fbr its consicleration

and approval.

The Board considered and approved rninon relisior: of the :rbor,i

rnentioned courses MS-64: International &€arketing. :rnd ]v-is-i,5:

v{arketing of Services aiong with the list oi erpertslcourse n,ri{crs for

the purpose. {Annexure 31.15}

No.31.16 To consider and approve Phase-Zero Forms and lists of experts/course

rvriters for revision of the courses MS-6 and V{S-66.

The Chairperson apprised the Board that as per approved procedures the

proposal fbr Ma-ior Revisiorr of a course is reqLrired to be ccnsiderecj arrd

appioved b1'the School Board through pliase Zeic Forrn.

-f'lre 
FacLrlt,r' of Managenrent (Marketing Area) has proposcel io rc,,,j:,r

courses M5-06: Marketing fbr Managers. and MS-66: vlarketir:g [{i:serir"ii.r.

r\s per requirement Phase Zero Forms along r,r'iih the proposed lists ol-

experts/coLrrse writers (Annexure 3 I .16) are be:ng presented befbre the

Board fbr its consideration and approval.

The Board considered and iipproved phase Zer'Forms for revision of

fhe courses MS-06 and MS-66 arong with thr: Iists of experts/course

writers for the purpose. (Annexure 31.i6)

10
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F{o..31.17 To consider and apprsve the renewal of fuIoU betlveen IGN{-iU and

Retailer's Association of lndia, {RAI) i\'{umbai.

The Chairperson infonned the Board that the Facultl'' of f'tttritncr-cc iils

been running BBA (Retailing) programme rtnder an MOLi witir Retailer's

Association of India (RAI). Vlumbai since 2007.

The facultl, of Commerce, in consultation with RAI, is proposing retretr'al

of the said MOU r.r,ith revised tenns and conditic,ns. Chairpersori reqLtestccl

Prol-. ,r-arval Kishor to erplain the changes r'vhicli are being proposcd iir ll:t

VlOU and erplain their irnpact orr the roles anri responsibilities o1'lrt'lli titc

organizations.

Prof. Nawal Kishor explained the changes being proposed to be ellectecl in

the existing MoU betr.veen IGNOLT and RAI and detailed ottt the ptrrpose

and the eflect ofthese changes on both the institutions.

The Board approved renerval ol' the revised MOU befiveen l{;fi{}{l

ancl RAI and requested the Chairperson to circulate a sumrnrtrv sheci

containing all the proposed changes along with the Vlinutes of the

I

I

I

I

Board meeting.

11



No.31.I8,

1t to

3 i.20

To consider and approve

Cornmerce Discipline held

zoth,2Bl4.

the Minutes of the DRC meetings of

on July ?gth, zgl3, January 2ndo 3.,1 and

meetings

2. 3. :ilrt

sturlent wise panel of evaluators

of hvo students of Commerce.

-fhe Chairperson inforrned the Board that the commerce FacLrltv lras he I,j

fbLrr Doctoral Research Comrnittee meetings aftcr the 30rr, rneetiirg ol.rhc

School Board. These rneetings were held fbr selectiorr of canclicjaics lirr

Ph-D programme. M.Phil programrne" presentation of seminars by existinu

Ph.D stLrdents, and also for corrsidering the prcgress reports of the Resc-arch

Scholars in the commerce Discipline. prof. Narval Kishor explained tlre

details of these meetings and informed that the res'lts ol ph.D. and M.phil

has been presented in the format prescribed by the Researcl": Urrit.

The Board considered and approved f he minutes of the DRC

of the Commerce Discipline held on .luly 29, 201J, .la*u*rv

zg,2011.

Irio. Jl.2{ To consider and approve the list of evaluatoffi- ]urrrrrrrr ll:. 
I

The chairperson informed the Board that one s[udent of ph.D i,., co,n,.,-,.r." I

has submitted Ph.D Thesis for evaluation, fo{loi.ving the clue processes as

prescribed in the ordinance. As per requirement. the Chairpers.n

presented student wise panel of seven evaluator (Anne.xure 3 l.2l ) fbr

evaluation of the thesis subrnitted by the stLrdent. lor consideration and

approval of the Board.

The Board approved fhe

evaluation of the Ph,D thesis

11
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rr 31 ;T-tt..-JI-rt.*ri'rs :t r: El

evaluators for the courses being offeretl by commerce lliscipline"

The Chairperson informed the Board that the Student Evaluation Division

has requested for r-rpdation of the existing list ci Question Paper Setters.

Moderators. and Evaluators in various courses of Commerce Disciplinc. In

tune r,vith the above reqtlest, the Facutty of Commerce has re-draivn tlre list

(Annexure 31.22) for courses offered by' the Comrnerce Discipline.

The Boarcl considerecl ancl approved the trpdatetl list of Papt'r Sr:tttr .

Moderators, and Evaluators in Colnmerce Discipline" {Arrnerrlr-*

31.22)

il{}. J t./J To consider and suggest suitatrle measures

being faced in the course development

for overcoming the hurdles

processes in Management

y

Discipline.

The Chairperson explained the purpose and objective of bringirrg this it*n

befbre the Board lor seeking its advice. recomrtendation. and measLires tbi

addressing the issue being faced by the l\'lana-t*:rent FacLrlty'.

Elaborzrting the itern. the Chairperson impressed Ltpon the Board tltai sittcc

last 3-4 y,ears the Managetnent FacLrltl.'is t-acing acute problettl itt guiiiiri

Qualitl' Resource Persons to agree for r,vriting irnits fbr the cttttl':...: iil

Management Discipline. ln elfect we are finding ourselves stuck-Lip arld

hence the core activity of course development and revision is gettirig

severell' harnpered.

The Chairperson expiained that in our assessinent the primary cause

suclr a scenario is our present remuneratiort siructttre which does

address the socio-economic ch,anges which have taken piace

Managernent Professionals coupled wittt ever growing risli relatcd to

issues in creation/r.vriting of course material.

ffect. tlrerefore. there is a dire need ,:f revisi;tg oi.rr pa.\'rttent ltorins ii.rr

l''or

no1
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various academic activities. in particular that of course

back-bone of our core Academic Operations.

The rnembers agreed on the genuinity and gravit-', of,the is;sue in tirc tui..;

olrnain reasons explained in ihe item note.

The rnembers agreed on tl.]e fbllowing r,v.r.t. the issue at hand:

* In the quest for Quality the Faculty r-,1 Managenrent has bectt

engaging best available pool of talent in the relevant fields. rvhose

share of tirne is at premium.

..'. A Public Institution like ours can not match the compensatiorr

offered to sLrch talent pool by the pril'ate sector, ;,et tlre rnembers

unanimously felt that we must offer compensation at least rnatchinq

r.vith the ones being olfered by the Ape:; Covt. Bodies like UPSC

etc.

.l The nature of our operations necessitatrs ideniiiiing. attlacting. :lr:ri

sLlstaining the netivork of Qualitl Rescurc; Persons tbi mairrr"iiinirlr,

standards and repLrtation of the academic output.

'1. Compensation olfered rnust be Honorable, Contemporar'),. zrnd the

one r,vhich addresses present da}, socio-economic iealities and the

extent and level of skill. eflfort. and competence required for r,vritine

SLM for ICNOU. It must also address the copy Rioht lssue. along

with ever growing riik of IPR related ,Jyrramics in creating neu'

collrse materials.

* It is irnperative for the Institution and the Facr"rlty to rnaintain tirc

Qualiti, of output thror-rgh "Qualitl' Process" in lnpl:l-ilroccs.;-

OLrtput dynamics. Hoivever. in educa{ioiral intervenlions lil,r riurs

the ivord "Process" prcrjominantll ref'ers to the QLrality, of the StLrril

Material apart from other services.

t A day's salary.of a Prcf'essor is Rs. 5000-5300 approx.

* As per our decade long experience writirrg a unit takes at t"ur, u I

I

month, if n6t more. 
I
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The re-structuring of conrpensation structure must necessarilS be

seen as 'investment fbr Quality', as the sheff life ola course is at

least five years before the next revision olthe same is undeftaken.

The Board, after due deliberation, recomrnenclec! for enhtncing the

rernuneration fon writing of a unit to Rs. 30,000i- in plar:c af tirc
presenf norm of, R.s. 6000/-. The Boarcl also recommen{ierl fhat ii:c
remuneration for ofher academic activities like Telecoaference ete. bc

also revised to the same tune.

*t-
The rneeting ended r,vith a vote of thanks to the Chair.

Directri!'- Siliii:,

i-'op] i*:

,,\li the Members

v
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