INDIRA GANDHI NATIONAL OPEN UNIVERSITY .
SCHOOL OF TOURISM & HOSPITALITY SERVICES MANAGE

Minutes of the 34" School Board Meeting held on 26" April, 2024 at 11:00 hrs in virtual mode
through Google Meet.

The following members attended the meeting:

1. prof. Paramita Suklabaidya, Director, SOTHSM, IGNOU - Chairperson
Prof. Ch. Ibohal Meitei, Professor, MIMS, Manipur Univ. - Member
3. Prof. Aparna Raj, Professor, ITHM, Bundelkhand Univ. - Member
4. Prof. Ashish Dahiya, Director, IHT, M.D.University - Member
5. Prof. Ranbir Singh, HOD, DTHM, Central University of Haryana - Member
6. Prof. Amiteshwar Ratra, Professor, STRIDE - Member
7. Dr. Akshay Kumar, Associate Professor, SOCIS - Member
8. Dr. Richa Prakash, Assistant Professor, SOCE - Member
9. Dr. Reeta Gupta, Assistant Professor, SOH, IGNOU - Member
10. Prof. Harkirat Bains, Professor, SOTHSM, IGNOU - Member
11. Dr. Sonia Sharma, Associate Professor, SOTHSM, IGNOU - Member
12. Dr. Arvind Kumar Dubey, Associate Professor, SOTHSM, IGNOU - Member
13. Dr. Jatashankar R. Tewari, Associate Professor, SOTHSM, IGNOU - Member
14. Dr. Tangjakhombi Akoijam, Asstt. Professor, SOTHSM, IGNOU - Member

Prof. Somesh Dhamija, Dean, ILSR, GLA University could not attend the meeting due to ill health

At the outset, Chairperson and Director, Prof. (Dr) Paramita Suklabaidya welcomed all the
members to the 34" meeting of the School Board Meeting. She specially welcomed the new
members (external) and gave a brief introduction about the School, the programmes on offer

and the future plans of the School. The Meeting commenced and transacted the following
business:

Item No. SB: 34.1:

Confirmation of the minutes of 33" School Board meeting held on 29" January, 2024
Minutes of the 33 School Board meeting held on 29" January, 2024 was presented by the

Director, Prof. (Dr.) Paramita Suklabaidya. It was proposed by the Director to confirm the
minutes placed.

The minutes of the 33 School Board meeting were confirmed,

item No. SB: 34.2:

Consideration of Action Taken Report of 33" School Board meeting
The Action Taken Report of the 33"

School Board meeting was pr i
discussed with the members, ’ présented by the Director and

Action Taken Report of the 33° s ] ]
oo Token f chool Board Meeting placed by the Director was approved by
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Item No. SB: 34.3: 01.2024
i : ia circulation on 05.01.
To ratify agenda items approved via W 1 the 54" DRC meeting

i i fthe 53 an
(a) To consider and approve the minutes 0
(b To consider and approve the PhD topic titles of research scholars of the July 2021 bayy,

(c) Approval of the Programme Proposal Form(PPF), Programme Development Form (PDp,

and Programme Project Report (PPR) of the BAFFSM Programnc;(':rHSM-Tc oo
d) To approve Academic Counselors for programmes offered at S p

above agenda items that were sent

[ «od the members for sending approval for the ‘
Director thanked the s ahotle sgeidp et

by email for approval via circulation. Director placed the minute
before the members for ratification.

The members observed that the above mentioned agenda items were already approved via

circulation. Resolution of the above agenda item was ratified.

Item No. SB: 34.4:
To ratify the agenda item approved via circulation on 19.03.2024

(a) To approve the Programme Development form (PDF) of BAVTM Programme

Director thanked the members for sending approval for the above agenda item that was sent by
email for approval via circulation. Director placed the minutes of the above agenda item before
the members for ratification.

The members observed that the above mentioned agenda item was already approved via
circulation. Resolution of the above agenda item was ratified.

Item No. SB: 34.5:
To ratify agenda items approved via circulation on 15.04.2024

(a) To approve the minutes of the 56" DRC held on 5™ April 2024 respectively
(b) To approve the names of selected candidates for admission to the PhD programme
(PHDTS) for July 2023 Academic session

(b) To approve the name of Unit writers for courses of Bachelor of Arts (Facility &
Services Management (BAFSM) — 6™ Semester.

Director thanked the members for sending approval for the above agenda items that were sent
by email for approval via circulation. She informed the members that the names of the selected
PhD candidates have been forwarded to Research Unit; and the name of Unit Writers will be

forwarded to H’ble VC for approval. Director placed the minutes of the above agenda items
before the members for ratification.

fhe me'mbers observed that the above mentioned agenda iten5$ were already approved via
circulation. Resolution of the above agenda item was ratified.
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item No. SB: 34.6:
To approve the minutes 0

February,2024

f 55'" Doctoral Research Committee Meeting held on 22™

The Programme Coordinator, Dr. Tangjakhombi Akoijam apprised the members about the 55"
Doctoral Committee Meeting held on 22" February, 2024. The minutes of the meeting was

discussed and placed for the approval of school Board Members.

The School Board Members approved the minutes of the 55" poctoral Committee Meeting.

item No. SB: 34.7:
To approve the Programme Project Report (pPR) form for
Management (BAVTM) programme offered as FYUP.

BA (Vocational studies) Tourism

Dr. Sonia Sharma, Programme Coordinator, B.A (Vocational studies) Tourism Management
(BAVTM) programme informed that the B.A {Vocational studies) Tourism Management (BAVTM)
programme was launched in July 2019 academic session under CBCS scheme with 132 credits.
The structure of BAVTM programme was revised from 132 credits to 120 credits as per the
programme structure of FYUP (NEP 2020) in a faculty meeting held on 19™ October 2023. The
School proposes to launch BAVTM programme with 120_credits as per the structure of NEP 2020

from July 2024 academic session.

The PPF form of BAVTM Programme was placed in 33" School Board meeting of SOTHSM held
on 29" January 2024 and approved. The pPF form of BAVTM Programme was also placed in 70"
APC held on 30" January 2024 and approved. The pDF form of BAVTM Programme was
approved by School Board members via circulation on 19" March 2024.

The Programme Project Report (PPR) form of BA {Vocational Studies) Tourism Management

(BAVTM) programme was placed for the approval of School Board members.

The School Board Members approved the Programme Project Report form (PPR) of the B.A
(Vocational Studies) Tourism Management (BAVTM) programme to be launched from July 2024
as FYUP (NEP 2020). Further, the Programme Coordinator will coordinate with P&DD regarding

new programme code.

G Scanned with OKEN Scanner



Vo paaaans N i
(RN ¢ BN et Reaay? v

B P ¥
,}x ﬁ,,i@‘fw.‘

oRE '
""}

v,i

Kn«'

; T oM
'!llNIVi‘H.‘»HY

Progeanmme Project Report - PPR
(Vo be annesed with Propramme Development Form)
(Approval of the Sehool Bonrd nnd Aeademic Conneid

Nume of the School School of Tourism and Hogpitahity Services Mamagenrent
Name of the Progranmme: WA (Vocational Stdies) Tonrsm Management

S Parameters Details
‘r Al . M M s o : » - . ¥ -
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Programme Project Beport (PPR)

. e —————— ke e, essenti
/ 71 e Demonstrate the ability of gl_(([l‘llslll()'ll ol l\nm'vlul;"(. e entinl
l skills required to perform effectively inactual job situation,
' e Demonstrate the ability 1o exereise the responsibility 1o
complete assigned sk to them and Tor the team, !
o | Instructional Desians | Trogramme consists ol various types of' GeRirsas l.'kc.‘ discipline
1. Curticulum design specific core courses, discipline speeific minor, discipline speeific
‘ (Outcome of Expert vocationnl courses, skl enhancement  courses,  value  added
Committee meeting: courses. interdisciplinary courses, and ability enhancement counses
Programm Struciure. B ) . ' e (v . e N
specih e theory. and 01 Dissertation and total credits for the programme s 120 in
practical, fieldword, accordance with NEP, 2020. ‘

! [ project etc companents): e m——— NP ]

% | 2. Total Credit hours 120 Credits ‘
‘L (:’TC.' GNE CQUNSE W .‘\l“): e ————————————— - |
i 3. Detailed syllabi: Attached -
» - . e o e i A A N P |

l | 4. Duration of the Minimum: 3 Years

' ] programme Maximum: 6 Years
‘ (Afimmumd& Maximum) e i —

* i 3. Medium of English and Hindi
| instruction: I

! | 6. Type of programme | Professional

{ | ~ . |

; | (General Professional); i

| | 7. Faculty and Support | All faculty members are involved ;’

| staff —

! | 8 Instructional design | Print, Audio (IRC), Video (Swayam Prabha) course may be ;

; ’l & delivery Jaunched at Swayam Platform as MOOC i

: ! mechanism(Aediato f

! 'l be used -print, audio, "
i video, online, computer |

| | aided. web based, elc.

i l (course wise)):

{ i 0. Student Support | === ;
i Service system ,
| (Specifv the provisions to ‘
{ be mude at HQs, Regional 1

; | Cenres. Learner Support {

i | Centres and Web based, ‘

| | ete): i

I'f | Procedure for | As per University policy i

| | admissions, curriculum

| | transaction and

evaluation:

_ 1. Define the admission l

| policy (including web ,

i | bused tools 1o ke 1

! | . |

i | cdopted). !

! 2. Eligibility criteria: 10+2 or equivalent

! - N

i 3. Fee structure: ¥ 12,600/- per year

! 4. TFinancial assistance | Nil

l to learners (if any): -

I S. Activity planner of | - i
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[ | 2. Delivery Programme Developed ’:
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| mechanism of the
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1tem No. SB: 34.8:

Approval of Progran?me Development Form (PDF) and Programmeé Project Report (PPR) form
for Bachelor of Tourism & Travel Management(BTTM) Programme offered as FYUP

Dr. Arvind Kumar Dubey, Programme Coordinator SOTHSM informed the members that Bachelor
of Tourism and Travel Management-BTTM proposed FYUP programme of the School will be
jaunched from July 2024 academic session. An expert committee meeting was called online on
21 December 2023 for the finalization of Programme structure and course structure of the
proposed programme. Programme Proposal Form (PPF), Programme and Course Structure were
approved by the 33™ School Board meeting held on 29™ January, 2024, ppF was approved by
20" APC held on 30™ January, 2024.

It is to be noted that the proposed Bachelor of Tourism and Travel Management (BTTM) will
lauched from july 2024 academic session as FYUP and it will replace BATS/BATSOL programme
since BATS/BATSOL programme is not as per FYUP structure of NEP 2020 as approved by the
Academic Council.

The PDF and PPR of said programme has been prepared and placed pefore School Board for its
approval.

School Board member Dr. Akshay Kumar observed that the time for jaunching the programme is
chort specially in the light of the preparation of July 2024 prospectus by SRD. Programme
Coordinator Dr. pubey and Director assured that all approvals and process will be followed to
Jgunch programme in July 2024 academic session without fail. Further, work is already underway
to prepare the courses of semester I

school Board members approved the Programme pevelopment Form (PDF) and Programme
project Report Form(PPR) of the proposed Bachelor of Tourism and Travel Management (BTTM)

FYUP programme.
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Programme Developmeny Form
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Indira Gandhi National Open University
Maidan Garhi, New Delhi - 110068

Development Form (PDF)

Programme ) '
Board & Acndemic Council)

(For approval of the School

1. Programme Title & Code: Bachelor of Tourism and Travel Management (FTTM)-FYUp

2. Total Credits: 120

3. Medinm of Instruction: _English & Hindi

4. Duration of the programme: Minimum_3_ years; Maximum_6_ years
S. Readmission duration. As per norm

6. Eligibility for admission:__ 12" Pass

7. Name of the School(s) proposing the Programme:_ SOTHSM

H - +.
Dr Arvind Kumar Dubey-Associate Professor

7z

Name of the Programme Coordinator __

9. Programme structure and course contents

(i) Broad structure (give attachment in the following format as Appendix 1 and syllabi as Appendiv-1h

LIST ATTACHED
< Tl Type of Course Courses 1o | Proposed pm“w Weh based Propesed r‘-n‘ul Proposad ?l"\»
No | orthe course credits he noof AV component (such a8 Interactine Radio o el . other
course | Compul developed | blocks! component | MOOCY OFRY Counselling Counselling| comp-
SOFY Indoplcdl manual/ Online Courses) Neaons SRS onemt
Elective adapted | workbook Teleeonterenens | ( tetal
Theory and from cle, Sentions howirsy
Practicad where
Project
C1C L___ S—
Synchro | Asynchr
B Y L LAY
{total
hours)
! S
(i1) Special features/requirements, in respect of design, development, delivery and evaluation steategy:
(ii1) Any special qualification needed for course writers/editors: Teachers and tourism professionals will write
the desired units.
(iv) Qualification of the Academic Counsellors: BTS Counscllors will be the counsellors of satd programme.,
10. Proposed Schedule for Course Development
i) Development Phase (in the format given below)« LIST ATTACHED
| Title of Date by which CRC | Date by which all e- Date by which all Date by which other
course of all print materials | content will be AV will be ready components (
will be ready lor uploaded on the features/requirements) will
printing Website/ Portal/ be ready
SWAYAM
L
|
10
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i) PDeve . ' . :
) clopment of other materinl and dite of readiness:

Delivernbles

Propramime Giuide
T T

Prospectus

e —————

T eI T
Programme nformation Brochure

et i i A S

11, Progeamme Delivery Detnily
a) Made of delivery: ()l)l.’()NLJHE
In case of ODL Mode please fuenish foll

,__._._.--‘.-____,.—-‘—w,—-—-__——

e st s —————

e e e ——— S

Programme Development Form (PDF)

Date

PR

june 2(134

IR,

e m—

June 207}1

s —

owing details: BISIBATS Study

centres and Regional Centres on all India basis will be used.

No. of Learner Sup

S No. | Name of Regional
Centre with Code

b) Specify special infrastructure requirements, if any:

f completion of the following:
items

¢) Proposed date 0

Identification of the Academic Counsellors

Tdentification of Leamer Support Centres

port Centres

______/_‘-____,’—-'—-—"—"-—_
No. of Centres for practicals |

Proposed date ll
1 be the counsellors of said "

rogramme
BTS Leamner Support Centres will be used

BTS Counsellors wil

ldentification of Centres for Practicals

Advertiscment

NA . '.

As per University norns i

Entrance Test

NA

Programme launch cycle and year*

uly-2024 1

=If programme is ready by Fi ebruary/ August, it will be considered for July/ January Cycle, respectively. Launch date
should not be more than two years from the approval of this form in the Academic Council.

12. Assessment and Evaluation (specify components viz. assignments, project, fieldwork,

internship, etc.)-LIST ATTACHED

MCourse Continuous Assessment

Term End Examination

Component(s}) Weightage

Component(s) Weightage

—

13. Expected enrolment (per cycle fannual) and its Rationale: 3000, As per enrolment in BTS/BATS

11
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J ), .
L Praposed hudget for deslpn development of the PO mme;
A Desipn, 20,000

b) Development : 20,00000,

IS0 Ustimated fee of the programme

(PEDD may be approached to work out the cost of delivery, und e ardingly vet oo of e proget e Outtyy, fror it

basis of costing may be appended)

16 In case of collaboration with any other ngency; strategies to sustabn the programme after the
duration of the collabaration is nver: NA

17, Status of Approval of Programme Proposal Form by School Board and Planning Board

.\1ccling No. ltem No, Ixtract of the Minutes

with Dates (please enclose copy of relevan Minutes)

'l‘ E . V‘ « {] T -
School Board 33" 58 held on 33.9 Minutes attached ’
29/1/2024 ]’
[ ——— ih : » [
Planning Board 70" APCheld on  (70.27 Minutes attached |
0/1/2024 ]
— - - )

be
rind Y‘uma; E?o.'e s’mf

580C10} 514
—grend 1A famrs | SUTHS!

ws oAl
¢ b YO P innoh
w0 rmi -4 100
Name & Signature of {i§ 1 ,{gmﬂmﬂégﬁbgﬁ!@!ﬁm\('m
JGHOU, 1alcan ' N 4 B’O"
¢ /wﬁ‘w’ L
{- - e - q":/"' v
\/’/” ‘?-r,' "’#“: \ i
ZoBh 0-“’.6'1;1 X ;y 3T o
m‘.@.\" «“;‘f:b: ?f'j:“:_-"x ﬁ"(ﬂ‘."-\ \::'F e
@ , ;GM.,'«,’\' ol ‘G"\“
Name mgnh:ﬂ.li‘nh??lu Direetor with seal
T S
\e)
VG

18. Consent from Operational Divisions (in the prescribed Proforma)
(i) Electronic Media Production Centre _Yes

(i) Material Production and Distribution Division _Yes

(iit) Student Registration Division _Yes

(iv) Regional Services Division _ Yes

(v) Student Evaluation Division __Yes

(vi) Inter University Consortium ( COE)- Yes

12
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Name of the School: SOTHSM

U

e
THE PEOP g

Proge
"1 amme '\'."j

(Vo be anneved with

ropr
(Approval of the '

Og a
f ! ! H”HCHO/E‘(? P.epo”(pPR}

NIVERS{Ty

ect Rr'm" ~PPR

amme Developmen( Form)

Sel
ol Board and Academic Connell)

Name of the Pra
gramme; | .
achelor of Tourism and Travel Management (BTTM
d ‘M)-FYUP.

SNo.
\ \ Parameters

e ———

Details ;

\

II
i
1

i

\

. 3 ha b
4 t [ lug(.\"ll“CS MIssion Lt \\NCCNC'{ .

s oli Ty
“ (ate elignmeny with industrial! tearner demands)

S b. | Relevance of program with IGNOU's Mission &

i

\

\ d. Appropriaxmcss of program

Goals:

}0+2 passed candidates (people working in the i

<. | Nawreof prospective targel group of learncrs :

1. Specify the target group:
3. Needsof the targel group:
{Annex Report of Exploratory Expert

Commitiee Meeting and Need Assessment

\ Study)

N ————‘———-—__-__‘____'———'—-_'-‘
To provide an opportunity 1o largc segments of the |
population including the disadvantaged to pursue |
programme on tourism and travel at the tertiary i

level. |
]

To create 8 dedicated and skilled workforce inthe |
Trave! & Tourism sector. ‘i

To provide University level cducation in NEW fields !
of knowledge and niche arcas which fulfill the i
demands of employment and economy of the i

country.

tourism sector, self-employed, other adults who
wish to upgrade their educational qualification and
knowledge in the tourism sector)

|
i

& Distance Learning (€ )DL) mode to BCQUIre
specific ckills & competence :

spect pected Jeami mes in terms of: s . s
G pecify the expoced leaming O11E2 ! of | reod for a cerificd and Irained workforee 10 this |

). Knowledge attainment:
2. Transferable Skills and Competencics:
3, Reflection of academic, profcssional and
! occupational gtandards:
e {nstructional Design :

I Curriculum design (Outcome of Fxper!
Commitree meeling; Programme Structui
specify the theory' praciical, fiehtwork,
pmjy.':l, ele r'mnpuntnn]l

2. Total Credit hours tincheding course wise):

3, Detailed syllabi:

4. Duration of the programme (Minimum&
Maximum):

5. Medium of instruction:

6. Type of programme (General/

IR S

el | ollows the Systems approach 1o instructional |

-
7o be conducted in Opent For cxpanding basc of highet cducation related 1o

travel and tourism ODL mode is the best mode. |
Travel and Tourism is 8 Service Industry and en¢ of |
the largest industries in the world. There 13 felt ‘
arca and ODL gives opportunities 10 targe segments i
of ihe population including the disadvantaged. %

—— ___
The University has adopted @ muhiple-media
approach for imparting instruction to its feamens for |
ils various programmes of study. The University
1

design.  The programme  Wwas designed  after
undertaking need analysis: identifying and defining
the target group; selection of appropriate media;
course design and developmenty pilot testing and
launch of the programmes and periodic revision. The
gelf instructional format is used for developing Seif
Leaming Material (SLAM) in print and multiple

\//ﬂm )

13

@ Scanned with OKEN Scanner



G Scanned with OKEN Scanner



