INDIRA GANDHI NATIONAL OPEN UNIVERSITY
SCHOOL OF TOURISM & HOSPITALITY SERVICES MANAGEMENT

Minutes of fhe 35" School Board Meeting held on 13" November, 202"4d at 11:00 hrs in the
Classroom of SOTHSM, Block 15(1), Swami Vivekananda Bhawan, 2™ Floor, IGNOU,
Maidan Garhi, New Delhi — 110068

The following members attended the meeting:

1. Dr. Sonia Sharma, Director, SOTHSM, IGNOU - Chairperson

2. Prof. Ch. Ibohal Meitei, Professor, MIMS, Manipur Univ. - Member
3. Prof. Aparna Raj, Professor, ITHM, Bundelkhand Univ. - Member
4. Prof. Ashish Dahiya, Director, IHT, M.D.University - Member
5. Prof. Ranbir Singh, HOD, DTHM, Central University of Haryana - Member
6. Prof. Amiteshwar Ratra, Professor, STRIDE, IGNOU - Member .
7. Dr. Akshay Kumaf, Associate Professor, SOCIS, IGNOU - Member
8. Dr. Richa Prakash, Assistant Professor, SOCE, IGNOU - Member
9. . Prof. Harkirat Bains, Professor, SOTHSM, IGNOU - Member
10. Prof. Paramita Suklabaidya, Professor, SOTHSM, IGNOU - Member
11. Dr. Jatashankar R. Tewari, Associate Professor, SOTHSM, IGNOU . - Member
12. Dr. Tangjakhombi Akoijam, Asstt. Professor, SOTHSM, IGNOU - Member

ﬁrof. Somesh Dhamija, Dean, ILSR, GLA University, Dr. Reeta Gupta, Assistant Professor, SOH,
IGNOU and Dr. Arvind Kumar Dubey, Associate Professor, SOTHSM could not attend the meeting

due to prior commitments.

At the outset, Chairperson ahd Director, Dr. Sonia Sharma welcomed all the members to the
35th meeting of the School Board. The Meeting commenced. and transacted the following

business:

Item No. SB: 35.1: ' ' '

Confirmation of the minutes of 34™ School Board meeting held on 26" April, 2024

Minutes of the 34™ School Board meeting held on 26" April, 2024 was presented by the
Director, Dr. Sonia Sharma. It was proposed by the Director to confirm the minutes placedl

The minutes of the 34" School Board meeting were confirmed by the members.

" Item No. SB: 35.2:

Consideration of Action Taken Report of 34" school Board meeting
The Action Taken Report of the 34™ School Board meeting was presented by the Director and
discussed with the members. :

Action Taken Report of the 34" School Board Meeting pldced by the Director was approved by
the members. :

Item No. SB: 35.3:

To approve the minutes of 57" and 58" Doctoral Research Committee Meeting held on 16™
July, 2024 and 07" October, 2024 , '

The Programme Coordinator, Dr. Tangjakhombi Akoijam apprised the mémbers about the 57"
and 58th Doctoral Research Committee Meetings held on 16" July, 2024 and o7 October, 2024.

The minutes of the meetings were discussed and placed for the approval of School Board
Members. : '
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' . ctoral Research
The School Board Members approved the minutes of the 57 and 58th Do

Committee Meetings. '

Item No. SB: 35.4:

To approve the withdrawal of CTS (ODL) and DTS (ODL) programmes

Programme:- Coordinator, Prof. Paramita Suklabaidya apprised the members about 'the cur:j.
status of the Certificate in Tourism Studies (CTS of 16 credits) and Diploma in Tourism Studies
(DTS of 36 credits) programmes, on offer since 1990s. Both the programmes are also offered
online. She informed that as per norms, students who have completed CTS and DTS can take
admission in B A in Tourism Studies (BTS/ BATS) Programme for a graduate degree by asking for
Credit Transfer. She informed that the School has revised BTS/BATS programmes as per NEP
2020 and is launching the same next year as FYUP Bachelor of Tourism and Travel Management
(BTTM) programme. As per NEP 2020, students after completion of first year of BTTM
programme can exit with a Certificate and after 2 years students can exit with a Diploma in
Tourism Management. Further, the TS courses at present offered in the CTS and DTS-
programmes are unrevised courses and will no longer be on offer in the present format once
BTTM programme is launched with new as well as revised courses as per credit system of NEP
2020. '

In the light of the above, Programme Coordinator proposed that the CTS and DTS‘pro'grammes
(ODL) in the present format may be withdrawn from July 2025 academic session.

ent ’

School Board Members discussed the agenda and observed that both the programrhes, CTSand
DTS (ODL) are of less credit and time duration.than as prescribed by NEP 2020.. Prof. Akshay
Kumar observed that since University is introducing programmes as per NEP 2020, it is important
to ensure that all the programmes of the School on offer meets the credit system and time
duration as prescribed by NEP 2020. Further, members observed that justifying two programmes
with similar nomenclature but different credits and time duration will be difficult for the School.

The School Board Members resolved that the current CTS and DTS (ODL) programmes will be
replaced by the Cerfificate and Diploma (Exit Option) of FYUP Bachelor of Tourism and Travel
Management (BTTM) programme. Therefore, the present CTS and DTS (ODL) programmes will be
stand withdrawn simultaneously from the same academic session as the launch of BTTM
programme. o

Item No. SB: 35.5: »
To approve the withdrawal of CTSOL and DTSOL programme - ,
Programme Coordinator, Prof. Paramita Suklabaidya apprised the members that the Certificate

in Tourism Studies (CTSOL of 16 ‘credits) and Diploma in Tourism Studies (DTSOL of 36 credit) are
on offer as online programme from 2019 and 2020 respectively. She informed that the School
has revised B A in Tourism Studies (BTS/ BATS) Programmes as per NEP 2020 and is launching the
same next year as FYUP Bachelor of Tourism and Travel Management (BTTM) programme.
BTTM programme will be with an in-built exit policy after one year and two years as Certificate
and Diploma in Tourism Management as per NEP 2020 policy. Further, the TS courses at present
offered in the CTS and DTS programmes are unrevised courses and will no longer be on offer in
the present format once BTTM programme is launched with new as well as revised courses as
per credit system of NEP 2020. Therefore, CTS and DTS (oDL) will be withdrawn and replaced
with the Certificate and Diploma of BTTM programme once it is launched.

C} Scanned with OKEN Scanner



from Ju

In the light of the above, Programme Coordinator proposed that the CTSOL and DTSOL

programmes (Online programme) in the present format may be withdrawn from July 2025
academic session.

School Board Members observed that the CTS and DTS Programme in the ODL format is being
withdrawn and replaced with the Certificate and Diploma level programmes of the FYUP
Bachelor of Tourism and Travel Management (BTTM) programme. School Board members
resolved that the CTSOL and DTSOL will stand withdrawn from the same academic session as
when the CTS and DTS (ODL) programmes are withdrawn.

Item No. SB: 35.6:

Approval of Evaluators for BHM - 309 a course of B.Sc. (Hospitality & Hotel Administration
(BHM) programme

The Programme Coordinator, Dr. Jatashankar R, Tewari apprised the members that a course
titled ‘Research Project’( BHM — 309) of 4 credit of 3™ year B.Sc.(Hospitality & Hotel
Administration) BHM which became an IGNOU component from July 2022 session. The learners
will appear in said course in the term-end-examination scheduled to be held in June 2025. Since,
this is a new course in BHM programme, therefore, School needs to forward a list of evaluators
approved by School Board and Competent Authority to SED for smooth evaluation proc

edure.
There are about 7000 students who will appear in forthcoming TEE June 2025 '

- The School Board members approved the list of proposed évaluators and suggested a few more

names to be included in the list as there are large number of learners appearing in the

forthcoming examination. The suggested names of proposed evaluators were also included in -
the finql list and were approved by the members of the School Board.

Item No. SB: 35.7:

Approval of Question Paper Setters, Moderators and Evaluators for ”Bachelor of Arts (Facility

& Services Management) (BAFSM / BAFFSM)” programmes.

Programme Coordinators, Prof. Paramita Suklabaidya and Dr. Jatashankar R Tewari informed the

membe‘rsff:chat School is offering both Bachelor of Arts Facility & Services Management (BAFSM)
ly 2022 and as FYup- Bachelor of Arts Facility & Services Management (BAFFSM) as per

NEP 2020 from January 2024 academic session. These are both annual system programmes and

the TEE of BAFSM will’ be held in June 2029 (maximum duration of Programme). The list of

Question Paper Setters, Moderators and Evaluators of Bachelor of Arts Facility & Services

"Management (both BAFSM and BAFFSM) are placed before School Board Members for approval.

School Board members approved the list of Question Paper Setters, Moderators and Evaluators

for Bachelor of Arts Facility & Services Management (BAFSM and BAFFSM) progfammes, both the
programmes. g o

Item No. SB: 35.8:.

To consider and approve a slight change in the PhD topic of Research Scholar,
(Enrolment number 210270136)

The PhD Programme Coordinator, Dr Tangjakhombi-Akoijam informed the members that the 57
Doctoral Committee meeting held on 16" July 2024 have discussed and recommended a request

Pankaj Pandey
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. . 210270136
received from a Research Scholar of July 2021 batch, Pankaj Pandey (E"“'O"’“ent no 2 )
-~ for a slight change in a word in his PhD topic; from ‘Select’ to ‘Selected .

Original Topic: Evaluating Guest and Owner Satlsfactlon at Select Homestays in Kumaan. ... _ ‘
:Region of Uttarakhand S

Changed Topic Recommended: Evaluating Guest and Owner Satisfaction at Selected

Homestays in Kumaon Reglon of Uttarakhand

The School Board noted the requested change from ‘Select’ to ‘Selected’ and recommended the

changed topic, ‘Evaluating Guest and Owner Satisfaction at Selected Homestays in Kumaon
Region of Uttarakhand’, '

Item No. SB: 35.9:

To consider and approve the PhD topic and research supervisors allotted to research scholars

enrolled in the July 2022 academic session. . '

The PhD Programme Coordinator, Dr Tangjakhombi Akoijam placed before the members the list /j
of PhD topic title and allocated supervisor of the research scholars of the July 2022 batch as
recommended by the Doctoral Research Committee during its 57" and 58" DRC Meeting.

The School Board approved the following list of PhD topic title and allocated supervisor af the
research scholars of the July 2022 batch.

Sl. Name 'Enrolment Name of the ‘ Topic Title
No. number Research '
: ~ Supervisor L
1 Shikhar 225034375 |Dr  Jatashankar | Empirical Study of Motivation and
Shukla Tewari Satisfaction of Domestic Visitors at
' Selected World Heritage Sites in Delhi
| and Uttar Pradesh B
2 Aswathy | 225034651 |Dr  Jatashankar | Ayurveda based Wellness Tourism in
Krishnan Tewari Kerala: A Study on Visitor's
BA Satisfaction and Impact on Host
: Community : o . )

3 Kaushiki | 225035076 | Dr Sonia Sharma -| Enhancing Guest Experience thro@h
Dubey : .| Immersive Technology: A Study of
Five-Star Hotels in Delhi NCR.

4 | md 225035463 | Prof.  Paramita | To Identify and Study the Impact of

Mudassir Suklabaidya Event  Attributes on  Visitors’
Hussain | Perception and Satisfaction: A Case
Khan N Study of the Pushkar Camel Fair

5 Ga.urii -| 225035470 | Dr Sonia Sharma The ko? of Museums in7’romoting
Rajput : Cultural and Heritage Tourism in

Delhi: A Comprehensive Study

6 Shivani 225035488 | Prof. Paramita | Rural Tourism: A Catalyst for Women’s
Suklabaidya Empowerment ' (A Case Study of
.| Kangra District, Himachal Pradesh)

7 Reetika | 225034382 | Dr  Arvind  Kr | Female  Representation in Tour

-~ ) 4

|
é
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Tripathi o Dubey Escorting and Guiding: A Study of
| ‘ Golden Triangle
8 Kriti | 225034572 Prof. Paramita | Social Media Marketing and Street
Gupta Suklabaidya Foods: A Study of Delhi NCR

9 | Anil 225034770 | Prof.  Harkirat | Role of Stakeholdersin Ecotourism
Kumar Bains Development: A Case Study of

) : Sonbhadra Region, Uttar Pradesh _
10 | Jaya 225035732 | Prof.  Paramita | Job-role and Career Prospects of
Suklabaidya I Persons with Disabilities (PWD) in

_ , Selected Hotels in India N

Item No. SB: 35.10:

To consider and approve the names of Expert Committee Mee

ting for Restructuring the MTTM
programme R

The Programme Coordinator of the Master of Tourism and Travel Mahagement (MTTM™), Dr

Téngjakhombi Akoijam informed the members that the Programme Revision Form (PRF) of
@ the Master of Tourism'and Travel Management (

MTTM) programme was placed.and approved in
the 33"

School Board meeéting held on 29" January 2024 with the addition of three courses from
the School of Management to bring the credits ub from the existing 68 to 80 credits. This was
done to facilitate the submission of the application for AICTE approval which was under process

then and to fulfil the NEP 2020 requirement of 72-80 credits for a master-level programme but

after the announcement of the University Grants Commission (UGC) in April 2024 that Central,
State and Private universities will no longer require prior approval from the All India Council of
Technical Education (AICTE) for offering undergraduate, postgraduate and PG diploma
programmes under the"dis_ciplihes. of Management, Computer Applications and Travel and
Tourism in Open Distance Learning (ODL) or in Online Mode and the UGC guidelines for offering
.4-year bachelor’s degree in ODL, School Council in. its 80" meeting held on 30" May
2024 decided to completely restructure the MTTM programme instead of adopting the three
courses. ' : :
Dr Akoijam then blaced before the School Board for approval a list of external resource persons
@ : ‘for the Expert Committeé Meeting for restrucfuring the MTTM programme.

The School Board endorsed the decision to restructure the Madster of Tourism and Travel
Management (MTTM) and suggested that separate meetings should be held with 5-6 external
resource persons per meeting, first to re-design the programme structure and afterwards to
design the structure of the courses. The School Board approved the following list of resource
persons and authorized the Director of the School to add the name of other resource persons as
per availability and area of expertise and ratify later.
List of External Resource Persons ‘ -
1. Prof. 5.C. Bagri, Ex-Director, Centre for Mountain Tourism and Hospitality Studies,

HNB Garhwal Uhiversity, Srinagar, Uttrakhand .
2. Prof. Sunil Kabia, Hedd, Tourism and Hospitality, Bundelkhand University, Jhansi

3. - Prof. Sampad Kumar Swain, Department of Tourism Studies, Pondicherry University
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' ;- ' sm & Hospitality Management, Jamia Mitlia

4. Prof. Nimit Chowdhary, Department of Touris.

Islamia, New Delhi - . iversity, Chandigarh

) ism, Punjab University, na1g

5. Prof. Prashant Kumar Gautam, Department of Tourism, Aj/igarh Muslim University. .
6.  Prof. Sheeba Hamid, Professor, Department of Commer.ce’ d ‘Hospitality Management,
7. Prof. Jitendra Mohan Mishra, Department of Tourism an

Central Tribal University of Andhra Pradesh . ity of Jammu
8. Prof. Anil Gupta, School of Hospitality and Tourism Managernent, U;’,’\‘I’Zr 5,\’1 eyw]; clhi
9. Professor T.V.Vijay Kumar, School of Computer & Systems ..SCIences, ’ sity, NOIDA
10.  Prof. Manohar Sajnani, Dean Faculty of Hospitality & Tourism, Amrty Unive , /V’Ianagement
11. Dr Pawan Gupta, Associate Professor, Indian Institute of Tourism & Trave

(IITTM), NOIDA . ' o
12. Dr Shyju P J, Associate Professor, Dept of History of Art, Banaras Hindu University .
13.  Dr Bharti Gupta, Assistant Professor, Department of Tourism and Travel Man_agemen ’

Central University of Jammu, Jammu :
Item No. SB: 35.11:

To consider and approve the pro

posed change in Evaluation Methociology (TEE Question Paper
‘pattern) of two courses of the P

hD programme - RTS 101 and RTS 103 :

The PhD Programme Coordinator, Dr Tan
Doctoral Research Committee (DRC) of the
recommended the change in the existing

giakhombi Akoijam-informed the members that the
school in its 57" meeting held on 16% July 2024 have
Term End Examination (TEE) Theory question paper

be answered and each question will carry 20 marks’.

The School Board approved 'the following Term En
pattern for both RTS 101 and RTS 103 courses of the
‘Out of 8 questions, 5 questions have to be answere

d Examination (TEE) Theory question paper

PhD programme (PHDTS): -

d and each question will carry 20 marks’ )
Item No. SB: 35.12:

question paper moderation of various Programmes of
the School :

The faculty members proposed the name of moderators. for the moderation of question papers
of various programmes of the School (ODL & Online).

The list of proposed moderators is given below:;

1. Prof. Manohar Sajnani, Amity Institute of Trav

2. Prof. Lavkush Mishra, Head, Deptt of Travel and Tourism Management, Dr. Bhimrao
Ambedkar University, Agra ’

3. Prof. Kamal Manaktola, Former Head, De

4. Prof, Nimit Chowdhary,

Islamia, New Delhi

Dr. Pawan Gupta, Indian Institute of To
6. Dr. Charu Sheela Yadav,

ptt. of Hospitality,

Auro University
Department of Tourism & Hospit

ality Management, Jamia Milia

urism & Travel Management, NOIDA

Indian Institute of Tourism & Travel Management, NOIDA

C} Scanned with OKEN Scanner



7. Dr. Nisheeth Srivastava, IHM, Mumbai

8. Ms. Anita Sood, Retd. Lecturer, DIHM, Lajpat Nagar

9. Prof. Manjula Chaudhary, Senior Professor, Deptt. of Tourism & Hotel Management,

. Kurushetra University, Kurushetra

10.  Prof. Mohinder Chand, Department of Tourism & Hotel Management, Kurukshetra
University, Kurukshetra '

11.  Prof. Ashish Dhaiya, Director, Institute of Hotel & Tourism, M.D.University, Rohtak

12. Prof. Aparna Raj, Professor, Institute of Tourism & Hotel Management, Bundelkhand
University, Jhansi, UP :

13.

-Prof. Sandeep Kulshrestha, School of Tourism Travelv and Hospitality Management, Central
University of Himachal Pradesh, HP
14.  Prof. Sunil Kabia,

Institute of Tourism & Hotel Management, Bundelkhand University,
Jhansi, UpP

15.  Prof. Prashant Kumar Gautam, Department of Tourism, Punjab University, Chandigarh
16.  Prof. ‘Anil Gupta,

Jammu

e 17. Prof. Sarah Hussain, Department of Tourism & Hospitality Management Jamia Milia
Islamia, New Delhi '

School of Hospitality & Tourism Management University of Jammu,

18.  Prof Ranbir Singh, Central UniverSity of Ha'rya,na, Mahendergarh.

The School Board members approved the list of moderators for the moderation of question
papers of various programmes of the School (ODL & Online).

Item No. SB: 35.13: -
Approval of additional names of Hindi Translator for translatin
material etc. of various programmes of the School

Director, Dr. Sonia Sharma proposed the following additional names of the Hindi Translator for

various activities i.e. translating Question Papers, Study Material, vetting of translated material,
etc. of the School. :

The list of the Hindi Translator is given below:

g the Question Papers, study

1. Ms. Poonam Bhaskar, Retd. Hindi Teachef, APEEJAY School, Saket

N 2. Mr. Nageshwar Nath, Dy. Diréctor, Publication & Translation Deptt, Lok Sabha Secretariat .
C ‘ 3. Mr. Harish Jain, Publication & Translation Deptt., Lok Sabha Secretariat

School Board members approved the additional names of Hindi Translator for translating the
Question Papers, study material etc. of various programmes of the School.

Item No. SB: 35.14: .

To approve Paper Setters, Moderators and Eyaluators for CTC, CTSOL, DTS, DTSOL, BTS, BTSOL,
BATS, BATSOL, BAVTM/BAFVTM, BAFSM/BAFFSM, BHM, MHA & MTTM programme
Programme Coordinators of CTS, CTSOL, DTS, DTSOL, BTS, BTSOL, BAVTM/BAFVTM,
BAFSM/BAFFSM, BHM, MHA and MTTM placed:a comprehensive list of evaluators (TEE,
Project), Question Paper Setters, Moderators and Evaluators for the approval. -

The proposed list of evaluators (TEE, Projects), Question Paper Setters and moderators for CTS,
CTSOL, DTS, DTSOL, BTS, BTSOL, BAVTM, BAFSM, BHM, MHA and MTTM programmes placed
before the School Board members were approved.
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Item No. SB: 35.15; :

Any other item with the permission of the Chair

(i)  To approve the additional name of Academic Counsellors for CFO, CHO, CF BQ and
PGDHO programmes offered at SOTHSM-TC Bhopal. '
Programme Coordinator, Prof. Harkirat Bains placed the list of additional names of
Academic Counsellors for CFO, CHO, CFBO and PGDHO programme offered at SOTHSM—T
Bhopal for consideration and approval of the School Board Members. _
School Board members approved the following list of additional name of Academic
Counsellors for CFO, CHO, CFBO and PGDHO programmes offered at SOTHSM-TC Bhopal:

. 1. Ms. Ishita Sandley, Visiting Faculty at MPIHTTS (Bhopal)

2. Ms.Mudita Bapat, Visiting Faculty at MPIHTTS (Bhopal)
3. Ms. Aashi Chaturvedi, Visiting Faculty at MPIHTTS '(Bhopal)

(ii) Approval of Evaluation Methodology for 54 old students of B.Sc. Hospitality and Hotel ?

Administra.tion (BHM) program

me who have taken fresh admission in July 2022
session. '

Programme Coordinator, Dr. Jatashankar R Tewari appraised the members of School
Board that there are 54 old students of BHM program who were unable to complete the
programme in maximum duration of time provided to complete the programme. They
_have taken fresh.admission in July 2022 academic session and applied for ;redit transfer.
Due to change in syllabus in the July 2022 academic session, the two' courses namely
Industrial Training (BHM-208) of 6 credits and Research P'roject‘(BHM-309) of 4 credits
which -were NCHMCT components earlier became the IGNOU components now. These
learners have already completed these two courses namely Industrial Training (BHM-

208) and Research Project (BHM-309) while pursuing their programme in 2nd year and
3rd year respectively. ‘ ' '

A note was moved from School for exemption of said two courses as IGNOU components
because these students have already completed them as NCHMCT component of the
same credit. The School was advised to provide revised Evaluation Methodology for
these 54 old students and the total credits of the programme will remain same i.e. 120.

Revised Evaluation Methodology for these 54 old students of BHM programme was QD
placed before members of School Board for approval. :

- The School Board membérs approved the revised evaluation methodology of BHM

programme for 54 old students who have taken fresh admission in July 2022 academic
session. "y ;
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