INDIRA GANDHI NATIONAL OPEN UNIVERSITY
SCHOOL OF TOURISM & HOSPITALITY SERVICES MANAGEMENT

Minutes of the 36™ School Board Meeting held on 08" August, 2025 at 11:00 hrs in the
Classroom of SOTHSM, Block 15(1), Swami Vivekananda Bhawan, 2" Floor, IGNOU,
Maidan Garhi, New Delhi - 110068

The following members attended the meeting:

1. Prof. Sonia Sharma, Director, SOTHSM, IGNOU - Chairperson
2. Prof. Ch. Ibohal Meitei, Professor, MIMS, Manipur University - Member
3. Prof. Aparna Raj, Professor, ITHM, Bundelkhand University - Member
4. Prof. Ranbir Singh, HOD, DTHM, Central University of Haryaha - Member
5. Prof. K.S. Arul Selvan, Professor, SOJNMS, IGNOU, - Member
6. Dr. N. Ramya, Associate Professor, SOSW, IGNOU - Member
7. Dr. Liagat Ali, Assistant Professor, SOH, IGNOU - Member
8. Prof. Harkirat Bains, Professor, SOTHSM, IGNOU - Member
9. Prof. Paramita Suklabaidya, Professor, SOTHSM, IGNOU - Member
10. Prof. Jatashankar R. Tewari, Professor, SOTHSM, IGNOU - Member
11. Dr. Tangjakhombi Akoijam, Associate. Professor, SOTHSM, IGNOU - Member

Prof. Somesh Dhamija, Dean, ILSR, GLA University, Prof. Ashish Dahiya, Director, IHT, M.D.
University, Rohtak, Prof. Mita Sinha Mahapatra, SOA, IGNOU and Prof. Arvind Kumar Dubey,
SOTHSM could not attend the meeting due to prior commitments.

At the outset, Chairperson and Director, Prof. Sonia Sharma welcomed all the members to the
36™ meeting of the School Board held in hybrid mode with both online and offline participation.

The Meeting commenced and transacted the following business:

Item No. SB: 36.1:
Confirmation of the minutes of 35" school Board meeting held on 13" November, 2024

Minutes of the 35" School Board meeting held on 13" November, 2024 was presented by the
Director, Prof. Sonia Sharma. It was proposed by the Director to confirm the minutes placed.

The minutes of the 35 School Board meeting were confirmed by the members.

Item No. SB: 36.2:
Consideration of Action Taken Report of 35" School Board meeting
The Action Taken Report of the 35 School Board meeting was presented by the Director and

discussed with the members.

Action Taken Report of the 35% school Board Meeting placed by the Director was approved by

the members.

Item No. SB: 36.3:
To ratify agenda items approved via circulation on 29" January 2025
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To approve the minutes of 59" Doctoral Research Committee (DRC) Meeting held on
23" January, 2025 for Admission of PhD Candidates for July 2024 academic session.

b) To approve the Evaluation Methodology for BA (Vocational Studies) Tourism

Management programme (BAFVTM) of the School.

c) To approve the additional names of Unit Writers of the courses “Practices and
Applications of Facility Management—1 (BFO-014), “Practices and Application of
Facility Management-Il (BFO-017) and “Emergency Preparedness” (BFO-016) offered
in Bachelor of Arts (Facility & Service)Management (BAFFSM) programme

Director thanked the members for sending approval for the above agenda items that were sent
by email for approval via circulation. Director placed the minutes of the above agenda items

before the members for ratification.

The members observed that the above mentioned agenda items were already approved via
circulation. Resolution of the above agenda item was ratified.

Item No. SB: 36.4:
To ratify agenda items approved via circulation on 24" May 2025
a) To approve the Programme Revision Form (PRF) of the Master of Tourism and Travel
Management (MTTM) programme including the eligibility criteria for admission to the

(revised) MTTM programme.
b) To consider and approve an additional Unit writers for BTSC-103 Understanding

Tourism Marketing Course
c) To approve the External Members of the Doctoral Research Committee (DRC)

Director thanked the members for sending approval for the above agenda items that were sent
by email for approval via circulation. Director placed the minutes of the above agenda item
before the members for ratification.

The members observed that the above mentioned agenda items were already approved via
circulation. Resolution of the above agenda item was ratified.

Item No. SB: 36.5:
To approve the minutes of 60" Doctoral Research Committee Meeting held on 24 July, 2025

The Programme Coordinator, Prof. Jatashankar R. Tewari apprised the members about the 60"
Doctoral Research Committee Meetings held on 24" July, 2025. The minutes of the meetings
were discussed and placed for the approval of School Board Members.

The School Board Members approved the minutes of the 60" Doctoral Research Committee

Meeting.

Item No. SB: 36.6:
To ratify the MoU signed between IGNOU and Manyawar Kanshiram Institute of Tourism

Management (MKITM), Department of Tourism, Govt. of Uttar Pradesh

-
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Director, Prof. Sonia Sharma apprised the School Board members that Indira Gandhi National
Open University (IGNOU) and Manyawar Kanshiram Institute of Tourism Management (MKITM)
have signed a Memorandum of Understanding (MoU) on 24™ April 2025 to strengthen
collaboration in the field of tourism and hospitality education, training, and research. This
partnership marks a key step towards aligning academic programs with industry needs and
enhancing professional skills among students in Uttar Pradesh.

MKITM is a premier Institute running under the aegis of the Department of Tourism,
Government of Uttar Pradesh, Lucknow since 1991 offering a variety of short- and long-term
programs in tourism and hospitality. Under the MoU, both institutions have agreed to jointly
develop academic programs, ensure quality assurance, and promote vocational education
through innovative methods.

IGNOU will design and develop short-term skilled based programmes in the field of tourism and
hospitality and manage student evaluation and certification. MKITM will handle programme
operations, training, infrastructure, practical sessions, and student accommodations. It will also
organize academic trips and recommend curriculum updates as needed.

The proposal for the MoU was initiated on 24" January 2025. The Vice Chancellor approved the
MoU draft after a due administrative process, including legal and financial vetting. After mutual
consultation, the MoU was signed on 24" April 2025 at Directorate of Tourism, Government of
Uttar Pradesh, Lucknow, Uttar Pradesh.

The MoU signed between IGNOU and MKITM on 24" April 2025 to promote tourism and
hospitality education, training, and research in Uttar Pradesh was reported to the School Board.

The School Board noted the signing of MoU between IGNOU and MKITM under Department
of Tourism, Govt. of U.P. '

Item No. SB: 36.7: )
To approve the external experts for moderation of question papers of various programmes of
the School.

Director, Prof. Sonia Sharma informed the School Board members the School has following
existing external experts as moderators for moderating the question papers of various
programmes of the School:

1. Prof. Manohar Sajnani, Amity Institute of Travel and Tourism, Amity University, NOIDA

2. Prof. Lavkush Mishra, Head, Deptt of Travel and Tourism Management, Dr. Bhimrao
Ambedkar University, Agra A
Prof. Kamal Manaktdla, Former Head, Deptt. of Hospitality, Auro University
Prof. Nimit Chowdhary, Department of Tourism & Hospitality Management, Jamia Milia
Islamia, New Delhi
Dr. Pawan Gupta, Indian Institute of Tourism & Travel Management, NOIDA
Dr. Charu Sheela Yadav, Indian Institute of Tourism & Travel Management, NOIDA
Dr. Nisheeth Srivastava, IHM, Mumbai
Ms. Anita Sood, Retd. Lecturer, DIHM, Lajpat Nagar, New Delhi
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9. Dr. Sunita Badhwar, Associate Professor, Dr. B. R. Ambedkar University, New Delhi
(Former employee of Sector Skill Council)

10. Dr. Vijay Pratap Raghuwanshi, DSEU, Sector — 9, Dwarka, New Delhi
11. Dr. Pushkar Singh Negi, DSEU, Sector — 9, Dwarka, New Delhi
12. Dr. Bhupesh Kumar, Principal, IHMCT. Ranchi

School has requested the following additional names of outside experts for moderating the
question papers of various Tourism and Hospitality programmes of the School:

1. Prof. Manjula Chaudhary, Senior Professor, Deptt. of Tourism & Hotel Management,
Kurushetra University, Kurushetra

2. Prof. Mohinder Chand, Department of Tourism & Hotel Management, Kurukshetra
University, Kurukshetra

3. Prof. Ashish Dhaiya, Director, Institute of Hotel & Tourism, M.D. University, Rohtak

4. Prof. Aparna Raj, Professor, Institute of Tounsm & Hotel Management, Bundelkhand
University, Jhansi, UP

5. Prof. Sandeep Kulshrestha, School of Tourism Travel and Hospitality Management,
Central University of Himachal Pradesh, HP

6. Prof. Sunil Kabia, Institute of Tourism & Hotel Management, Bundelkhand University,
Jhansi, UP

7. Prof. Prashant Gautam, Institute of Hotel & Tourism Management Punjab University,
Chandigarh

8. Prof. Anil Gupta, School of Hospltahty & Tourism Management University of Jammu,
Jammu '

9. Prof. Sheeba Hamid, Department of Commerce, Aligarh Muslim University

10. Prof. Sarah Hussain, Department of Tourism & Hospitality Management Jamia Milia
Islamia, New Delhi

11. Dr. Anupama Snvastav,. Director, ITS, Lacknow

12. Dr. Shyju P J, Associate Professor, Dept of History of Art, Banaras Hindu University

13. Dr. Shailja Sharma, ITTM, Noida

14. Dr. Bharti Gupta, Central University of Jammu, (J&K)

15. Prof. Kumar Aashutosh, University of Delhi, New Delhi.

16. Prof. Devesh Nigam, Director, Institute of Tourism & Hotel Management, Bundelkhand
University, Jhansi, UP

The School Board members approved the Iiet of moderators for the moderation of question
papers of various programmes of the School (ODL & Online).

Item No. SB: 36.8:
To approve the name of Unit Writers of various Courses of MTTM programme (under revision).

Dr. Akoijam, MTTM Programme Coordinator placed before the members the names of the unit
writers and Editors of 6 courses of the Master Tourism and Travel Management (MTTM)
programme (under revision) for consideration and approval.

The School Board Members approved the list of Unit writers and Editors of the courses of the
Master Tourism and Travel Managemént, MTTM programme (under revision), as given below:
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1. Course Title: Travel and Tourism Industry

Course Coordinator and Editor: Dr. Tangjakhombi Akoijam

Unit Writers

1. Prof. Sheeba Hamid, Professor, Department of Commerce, Aligarh Muslim University

2. Dr. G.G Saxena, Former Executive Director, Indian Convention Promotion Bureau (IcPB),
Delhi

3. Dr Priyakrushna Mohanty, Assistant Professor, Department of Business administration,
Christ University, Bengaluru

4. Dr Dinesh Dhankhar, Assistant Professor, Department of Tourism and Hospitality
Management, Kurukshetra

5. Dr. Lakhvinder Singh, Assistant Professor (Tourism), Government College, Kaithal,
Haryana

6. Ankita Saxena, Travel and Content Consultant, New Delhi’

7. Dr.Sundararaman, Associate Professor, Department of Tourism & Travel Management,
Central University of Dharamshala

8. Dr Rubita Irengbam, Assistant Professor, Centre for Entrepreneurship and Skill
Development, Manipur University

9. Dr Kamakshi, Assistant Professor, Indian Institute of Tourism and Travel Management
(ITTM), Govindpuri, Gwalior 474 011

10. Internal Faculty Members

2. Course Title: Business Communication in Tourism (To be adapted from the course MMPC-
007, SOMS)
Course Coordinator and Editor: Dr Tangjakhombi Akoijam
Unit Writers
1. Internal Faculty Members

3. Course Title: Tourism Marketing Management
Course Coordinator and Editor: Dr Tangjakhombi Akoijam
Unit Writers - '
1. Prof. Saurabh Dixit, North Eastern Hill University (NEHU), Shillong
2. Prof. Prashant Kumar Gautam, Department of Tourism, Punjab University, Chandigarh
3. Prof. Sheeba Hamid, Professor, Department of Commerce, Aligarh Muslim University
4. Dr. G.G Saxena, Former Executive Director, Indian Convention Promotion Bureau (ICPB),
Delhi .
Dr Shyju P J, Associate Professor, Dept of History of Art, Banaras Hindu University
Dr Priyakrushna Mohanty, Assistant Professor, Department of Business administration,
Christ University, Bengaluru
7. Dr Dinesh Dhankhar, Assistant Professor, Department of Tourism and Hospitality
Management, Kurukshetra
8. Dr. Sushma Maligi, Deptt. of Tourism Studies, Karnatak University
9. Dr. Sundararaman, Assistant Professor, Department of Tourism & Travel Management,
Central University of Dharamshala
10. Internal Faculty Members
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/ 4. Course Title: Management of Travel and Tourism Business

Course Coordinator and Editor: Prof. Paramita Suklabaidya
Unit Writers

Dr. Anupama Srivastav, ITS, Lucknow

Dr. Priyanka Singh, BHU, RGSC Campus, Varanasi

Dr. Kaustav Chatterjee, BHU, RGSC Campus, Varanasi
Dr. Monika Aggarwal, Jaipuria Business School, NCR

Dr. Vikash, Govt. College for women, Fatehbad, Haryana
Dr. Lakhvinder, Kaithal, Haryana

Mr. Mudassir, Jamia Milia Islamia, New Delhi

Ms. Ankita, Travel Consultant, Delhl/ Pune

Dr. Pankaj, Mizoram University

10. Dr. Mandeep Bharti, Lovely Professional University
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5. Course Title: Accounting and Finance in Tourism
Course Coordinator: Prof. Sonia Sharma

Course Editor — Dr. Umesh Choudhary, The Busmess School, University of Jammu (J&K)
To be adopted from existing study material

6. Course Title: Introduction to the Hospitality Industry (4 Credit)
Course Coordinator and Editor: Prof. Harkirat Bains
Unit Writers

Dr Neeraj Aggrawal, Punjab University, Chandigarh

Dr Anish Slath, Punjab University, Chandigarh

Mr Gaurav Kashyap, Punjab University, Chandigarh

Dr Harpreet Singh, Guru Nanak Dev University, Amritsar,

Dr Preeti Kanwar, HPU, Shimla

Dr Lipika Guliani, Punjab University, Chandigarh

Dr Prashant Gautam, Punjab University, Chandigarh

Dr Munish Ahlawat, AIHM, Chandigarh

Mr Ashish Nikhanj, HOD, IHM, Bathinda

10. Dr Shilpi Bhatia, AIHM, Chandigarh

11. Dr Mou Roy, Associate Professor, Siksha é’Anusandhan University, Bhubaneswar
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Item No. SB: 36.9:
To approve the name of unit writers for BFTTM programme

Prof. Paramita Suklabaidya, Course Coordinator apprised the members that BETTM programme
of the School was launched in January 2025. Names of unit writers were approved earlier,
however due to the delay in receiving units from the unit writers, a few additional names are

being proposed for two courses namely - Tourism Geography (BTSC-104) and Sustainable
Tourism Development (BTSC-108) as below:

BTSC-104: Tourism Geography _
1. Dr. Shyju P J, Associate Professor, Dept of History of Art, Banaras Hindu Uni rsity
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2. Dr. S. Sundararaman, Associate Professor,

Department of Tourism & Travel Management
Central University of Dharamshala ’

3. Dr. Sushma Maligi, Dept. of Tourism Studies, Karnatak University

4. Dr. Nikhil Charak, Assistant Professor, Dr. Ambedkar University, Delhi
5. Dr. Priyanka Singh, BHU, RGSC Campus, Varanasi

6. Dr. Kaustav Chatterjee, BHU, RGSC Campus, Varanasi

7. Dr. Divya Pande, Amity University, Mumbai

8.  Dr. Vikash, Govt. College for women, Fatehbad, Haryana

9.

Mr. Mudassir, Jamia Milia Islamia, New Delhi

BTSC-108: Sustainable Tourism Development
1. Dr. Anupama Srivastav, Director, ITS, Lucknow
Dr. Shyju P J, Associate Professor, Dept of History of Art, Banaras Hindu University
Dr. Surbhi Srivastava, Kota, Rajasthan
Dr. Priyanka Singh, BHU, RGSC Campus, Varanasi
Dr. Kaustav Chatterjee, BHU, RGSC Campus, Varanasi
Dr. Dharna Shukla, Amity School of Hospitality, Lucknow
Dr. Rekha Maitra, NSDC, Delhi
Dr. Syed Ahmad Rizwan, Guest Faculty, ITS, Lucknow University
Mr. Mudassir, Assistant Professor, Jamia Milia Islamia, New Delhi
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The School Board members approved the additional names of unit writers for BTSC-104 and
BTSC-108 of BFTTM programme.

Item No. SB: 36.10: _
To approve the Certificate in Homestay Management to be offered in collaboration with OSDA

Prof. Paramita Suklabaidya apprised the members that a certificate programme in Homestay
Management will be launched from January 2026. The proposed certificate programme will
help the learners to operate and manage homestays in their locality or be skilled enough to
also work in large homestay set ups. This certificate will initially be launched in collaboration
with the Department of Skill Development and Technical Education, Govt. of Odisha and
thereafter, it can be considered for launch across India.

Programme Proposal Form (PPF) and tentative syllabus structure was placed for kind approval
of School Board members,

The School Board members approved the Programme Proposal Form (PPF) of Certificate in
Homestay Management programme.

Item No. SB: 36.11:
To approve the Certificate in Ecotourism to be offered in collaboration with OSDA

Prof. Sonia Sharma informed the members that Certificate in Ecotourism programme is
proposed to be launched from January 2026. The Certificate in Ecotourism programme aims to
equip students with the knowledge and skills needed to develop sustainablestourism practices,
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conserve natural resources and support local communities. This certificate will initially b

launched in collaboration with department of Skill Development and Technical Educatio c\-i/ :
n

of Odisha and thereafter, it can be considered for launch across India Hov

Programme Proposal Form (PPF) and tentative syllabus structure was placed for kind approval
of School Board members.

The School Board members approved the Programme Proposal Form (PPF) of Certificate in
Ecotourism programme.

Item No. SB: 36.12:

To consider and approve the PhD topic and research supervisors allotted to research scholars
enrolled in July 2023 academic session.

The PhD Programme Coordinator, Prof. Jatashankar R Tewari placed before the members the list
of PhD topic title and allocated supervisor of the research scholars of the July 2023 batch as
recommended by the Doctoral Research Committee during its 6o DRC'Meeting.

The School Board approved the following list of PhD toplc title and allocated supervisor of the
research scholars of the July 2023 batch:

Sl. Name Enrollment Supervisor Topic Title
No. No.
1. | Ritika Verma | 231001903 Prof. (Dr.) The Role of Mahakal Lok Temple on
H Harkitat Bains Development of Spiritual Tourism,
, Ujjain, Madhya Pradesh
2. | Dharmendra | 231000134 | Prof. (Dr.) Prospects and Challenges of Birding
Kumar Paramita Tourism in India
Tripathi Suklabaidya
3. | Deepika Roy | 231000127 | Prof.(Dr.) Sonia B Empowering Indigenous
’ Sharma Communities through Ecotourism:
Opportunities and Challenges in the
state of Bihar
4. | Shivani Singh | 231000159 | Dr. | Exploring the linkage between
Tangjakhombi Geographical Indication (Gl)
Akoijam Certification and Tourism
Promotion in Uttar Pradesh India
5. | Igra Akhtar [ 231001254 | Dr. The Theory-Practice Gap in
Tangjakhombi Regenerative Tourism: A Place-
Akoijam Based Study in Lucknow, India
6. | Megha Ghalot | 231000141 | Prof.(Dr.) Sonia | Developing Mindful Tourism
Sharma Competencies in Hospitality
' Education: A Regional Study from
India ,
7. | Arti | 231002177 | Prof. (Dr.) Cruise Industry as a Career Option
Paramita for Hospitality Graduates: Case
Suklabaidya Study of Delhi NCR A
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“Anil Yadav 231001380 | Prof. (Dr.) Arvind | Absent
i Kumar Dubey

Item No. SB: 36.13:
To approve Paper Setters, Moderators and

BETTM/BFTTMOL and MTTM programmes

Evaluators for BAFVTM, BAFSM/BAFFSM,

M/BAFFSM, BFTTM/BFTTMOL and MTTM

Programme Coordinators of BAFVTM, BAFS
ators (TEE, Project), Question Paper Setters,

programme placed a comprehensive list of evalu
Moderators and Evaluators for the approval of School Board.

School Board members approved the list of Question Paper Setters, Moderators and Evaluators

for BAFVTM, BAFSM/BAFFSM, BFTTM/BFTT MOL and MTTM programmes.

ltem No. SB: 36.14:

Any other item with the permission of the Chair '

paration of Programme and Syllabus structure

" (i) To approve the names of expert for the pre
of Certificate in Homestay Management

mbers that Certificate in Homestay Management is

Odisha Skill Development Authority (OSDA) from

nda item 36.10. An expert committee
ame of

Prof. Paramita Suklabaidya apprised the me
boration with the
was placed as Age
tion of the programme and syllabus structure. The n

| of the School Board members:

being proposed in colla
January 2026. The PPF of the same
meeting will be called for the prepara
proposed experts was placed for the approva

External
Dr. Sunita Badhwar, Associate Professor, Dr. B. R. Ambedkar University, New Delhi

Dr. Anupama Srivastav, Director, ITS, Lucknow

Ms. Manisha Pandey, VillageWays (Rural Tourism Developers), India
Mr. Rupesh Rai, Bakrichap (Rural Tourism Develobers), India

Prof. Ashish Dahiya, MDU, Rohtak

Prof. Ranbir Singh, CUH, Mahendergarh
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Internal
Faculty Members of SOTHSM, Maidan Garhi, IGNOU

The School Board members approved the names of expert for the preparation of Programme

and Syllabus structure of Certificate in Homestay Management.

(i) To approve the names of expert for the preparation of Programme and Syllabus structure

of Certificate in Ecotourism

Prof. Sonia Sharma apprised the members that Certificate in Ecotourism is being proposed in
collaboration with the Odisha Skill Development Authority (OSDA) from January 2026. The PPF of
the same was placed as Agenda item 36.11. An expert committee meeting will be called for the
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