I. Minimum IT Infrastructure to appear in the Examination for Online students for June, 2025
Term-end Examination are as under:

Computer with Keyboard and Mouse

Internet Speed (Minimum 20 Mbps bandwidth per 50 seater) (user of Mobile data is not
permitted)

Web-Cam

Microphone

Safe Exam Browser 3.9.0 (Software) for the online exam will be provided by IGNOU and the
same will be downloaded by the Student during the Mock Test/Walk through before
the Examination)

Windows 10 and 11 or MacOS 12,11,10.50

Internet Browser

Power Backup (Student must ensure the Power Backup and Stable Internet Connection
during the Examination).

II. Instructions to the Learners
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Download Safe Exam Browser 3.9.0 for Windows 10 and 11
(https://sourceforge.net/projects/seb/files/seb/SEB_3.9.0/SEB_3.9.0.7871_SetupBundl
e.exe/download)
Install Safe Exam Browser on your PC/Laptop/AIO
e If you are unable to install default setup file choose OS architecture specific file from
https://sourceforge.net/projects/seb/files/seb/SEB 3.9.0/
e Try to install using new downloaded file
Close all remote and other applications except one web browser

. Use latest version of Web Browser (i.e Chrome, Edge, Safari) in PC

Login to https://ignouexam.samarth.ac.in with your credentials
After First Login, Please Change your default password.
Visit your Profile then click on the Edit Profile link.
Upload your latest/current Profile Picture (You can click using the system webcam and
upload) then update your profile.
Go to your course/exam and click to Launch Safe Exam Browser
Safe Exam Browser will open a login Page if all SEB requirements are met
Re-login with the same credentials
Click on Attempt Exam Now
Read Notification on plagiarism, webcam/camera, and Time limit carefully
Click on Start Attempt, it will open in new pop-up windows, maximize the window and start
attempting Questions.
Make Sure your camera is on during the exam otherwise you will not be able to attempt
further questions and the Paper will be submitted automatically after the duration of the

paper.

III. Note for those who are unable to login: If you are not able to login you can reset your
password on your own, follow the following instructions for the same:

Click on the Link: https://ignouexam.samarth.ac.in/login/forgot password.php

Enter the Email address which was provided at the time of admission.

Click on Search then click on continue (You will receive an email with link. Click on the
link and enter your new password twice then click on save changes button).

In case of any query, you may contact at the following email id: sed@ignouonline.ac.in
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