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BES-062: SELF DEVELOPMENT OF TEACHERS  
Answer the following questions in about 500 words each:  
 
1. Discuss the relevance of transactional analysis in understanding interpersonal communication in 
your social and professional life.  

 
2. Discuss the steps to be followed in the decision making and problem solving processes.  

3. What do you understand by functional and dysfunctional conflicts? Illustrate how you will 
transform dysfunctional conflict into functional conflict. 

  


