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MES-114 MANAGEMENT OF DISTANCE EDUCATION  
Answer the following questions in about 500 words each:  
 
1) Explain the four pillars of education as explained by the International Commission on Education 
for the Twenty-first Century.   
 
2) Describe the roles and functions of academic council and faculty/schools in governance of a 
university.          
 
 3) Critically analyse the role and characteristics of a change agent in education. Describe the skills 
that a change agent requires. 

  


