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1. How has the communication evolved using various communication techniques over the 

years?Discuss. 

 

2. Differentiate between verbal and non-verbal communication giving examples. 

 

3. How is the planning for presentation done? Explain the steps involved while planning 

thepresentation. 

 

4. What are the characteristics of a good report? Discuss each one of them. 

 

5. Elaborate on the different elements of cross cultural communication. 

 


