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1. “These are many possible structures for SC, but the simplest view has materials
converging on an organising through tiers of suppliers and products diverging through
tiers of customers”. Elaborate!

2. When Christopher says that “supply chains compete, not companies” what exactly does
he mean? Evaluate this statement from the cost point of view.

3. Explain the procedure of transport and carrier selection. Why is it carried out and what
are it’s major characteristics?

4. What impact will m-commerce (mobile commerce) and d-commerce (digital commerce)
have on traditional e-commerce (electronic commerce)?

5. What activities can be performed by e-Agents? How can e-agents help to enhance
collaboration among channel partners?



