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1. Describe the emerging scenario of organizations. Explain the steps to be taken by
management into bring in the mindset of employees conducive to changing reality
of business in an organization you are aware of. Briefly describe the organization

you are referring to.

2. Describe the process of perception. How behaviour is influenced by perception?

Explain with the help of examples.

3. Explain any two theories of motivation citing relevant examples.

4. Explain what is diversity at workplace and the reason behind rise of diversity?

Illustrate with suitable examples.

5. Explain the statement, “Words are symbols and meaning exist in mind”.

Supplement with relevant examples.



