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1. Define Retailing and discuss its importance in the present context? 

 

2. Explain Marketing Research and also explain the significance of marketing research for 

retailing? 

 

3. What are various types of retail pricing objectives and also discuss pricing methods? 

 

4. Explain the role of CRM in retailing? What are various CRM efforts, explain in detail? 

 

5. What are latest trends of Technology in Retailing, discuss with suitable examples? 


