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NOTIFICATION

Sub:  Constitution of the Grievance Redressal Committee (GRC), a Standing
Committee of the Board of Management

The Vice Chancellor has been pleased to re-constitute the Grievance Redressal
Committee (GRC), a Standing Committee of the Board of Management. with the
following membership:

I Prof. Jaideep Sharma. SOSS - Chairperson
2. Prof. Madhulika Kaushik - Member
(former Director. SOMS )
3. Prof. Ashok Sharma - Member
(Member, BOM)
4. Registrar (Administration) - Convenor (Ex-Officio)

The term of the Grievance Redressal Committee shall be two years from the date of the
notification.

The term of reference of GRC are indicated at Annexure for kind perusal of the
members,

(Alok Chaube)
Registrar (Admn.)

The Chairperson / Members concerned

Copy to:-

(i)  All Directors of Schools/Heads of Divisions/Centres/Units
(ii) AR, VCO

(1ii) AR, Registrar (Admn)’s Office
(iv)  Director, Computer Division — 0 updating the list on the University s website
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(1)

(ii)

(iii)

Annexure.

-

Terms of reference of the Grievance Redressal Committee (GRC)

The scope of the Grievance Redressal Committee would exclude
matters for which separate committees are constituted such as House
Allotment Committee, Transport Committee, Canteen Committee,
Creche Committee, SC/ST Welfare Committee, etc.

The employees should have exhausted the normal channels available
to him as per service rules or orders for redressal of grievance before

approaching the Grievance Redressal Committee.

The Committee may look into grievances over matters such as denial
of service benefits to which the employees are entitled as per rules,
matters involving equitable dispensation, non-implementation of
decision taken, etc. but the Committee may not entertain grievances
against the decisions of statutory authorities or quasi-judicial
authority. Also only such grievances which the University is
competent to redress may be referred to the Committee.

Comments of the administrative authorities whose decision gave rise
to grievance may be obtained by the Committee and considered.

Grievances formulated in anticipation of decision/action of an
administrative authority should not be entertained.

Personal hearing to the aggrieved employee may be granted at the
discretion of the Committee.

Besides observing the broad guidelines set out as above for
determining the procedure for transacting the business of the
Committee, in cases where the final decision goes against aggrieved
employee every possible attempt should be madeto convince him/her

that justice was done to him/her.



