Self Study Report of INDIRA GANDHI NATIONAL OPEN UNIVERSITY

YEARLY STATUSREPORT - 2020-2021

Part A
Data of the I nstitution
1.Name of the Institution I ndira Gandhi National Open
Uni versity
e Name of the Head of the institution Prof. Nageshwar Rao
e Designation Vi ce Chancel | or
e Doestheinstitution function fromitsown | Yes
campus?
¢ Phone no./Alternate phone no 01129537707
e Mobile No: 9582326657
* Registered e-mail ID (Principal) vc@gnou. ac.in
e Alternate Email ID vco@ gnou. ac.in
e Address | GNOU Canpus, Maidan Gar hi,
e City/Town New Del hi
o State/lUT Del hi
e Pin Code 110068
2.Institutional status
e University: Central
e Type of Institution Co- educati on
e Location Ur ban
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Financial Status

UGC 2f and 12(B)

Name of the IQAC Co-ordinator/Director

Prof. Manjulika Srivastava

Phone no. (IQAC)

011-29573434

Mobile (IQAC)

9871441324

Alternate e-mail address (IQAC)

manj ul i ka@ gnou. ac.in

IQAC e-mail ID

ci ga@gnou. ac.in

3.Website address

WWW. i ghou. ac.in

4.Website address (Web link of the AQAR
(Previous Academic Year)

Not Applicable

5.Whether Academic Calendar prepared
duringtheyear?

Yes

e if yes, whether it is uploaded in the
Institutional website Web link:

http://ignou. ac.in/ignou/aboutign
ou/ di vi si on/ srd/ academ ccal ender

6.Accreditation Details

Cycle Grade CGPA Y ear of Validity from | Validity to
Accreditation
Cycle 1 A++ 3.56 2021 08/ 01/ 2021 |07/ 01/ 2026

7.Date of Establishment of IQAC

17/ 10/ 2016

8.Providethelist of Special Status conferred by Central and/or State Gover nment on the
I nstitution/Depar tment/Faculty/School (UGC/CSIR/DST/DBT/ICMR/TEQIP/World Bank/CPE

of UGC, etc.)?
Institution/ Depart | Scheme Funding Agency | Year of Award Amount

ment/Faculty/Sch with Duration

ool

Ni | Ni | Ni | Ni | Ni |

9.Whether composition of IQAC asper latest | Yes

NAAC guidelines

e Upload latest notification of formation of View File

IQAC
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10.No. of IQAC meetingsheld duringtheyear | 01
e Were the minutes of IQAC meeting(s) and | Yes
compliance to the decisions have been
uploaded on the institutional website?
e (Please upload, minutes of meetings and View File
action taken report)
11.Whether IQAC received funding from any | No

of the funding agency to support itsactivities
duringtheyear?

e |f yes, mention the amount

12.Significant contributions made by | QAC during the current year (maximum five bullets)

Prepared the University for the NAAC Peer Team Visit.

Prepared Action Plan for the University post-

accreditati on and

reported the sane to the Board of Managenent of the University

Devel opnment of Feedback Tool s for
Feedback Anal ysis Reports for all

St akehol ders and Preparation of

St akehol der s

@ui ding Schools of Studies in preparation of PPRs

Documented Initiatives of

| GNOU during the COVID-19 Pandeni c:

13.Plan of action chalked out by the IQAC in the
Quality Enhancement and the outcome achieved
be provided).

beginning of the Academic year towards
by the end of the Academic year (web link may

Plan of Action

Achievements/Outcomes

http://ignou.ac.in/userfiles/ClQ
AY20PLANY20OFY%20ACTI ON209202020
-2021. pdf

http://ignou.ac.in/userfiles/ClQ
AY20PLANY2 0OF%20ACTI ON9209202020
-2021. pdf

14.Whether the AQAR was placed before
statutory body?

Yes

e Name of the statutory body
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Name of the statutory body Date of meeting(s)

Board of Managenent 27/ 02/ 2023

15.Whether NAAC/or any other accredited No
body(s) visited IQAC or interacted with it
to Assess the functioning?

16.Whether institutional data submitted to AISHE

Y ear Date of Submission

2020- 2021 22/ 04/ 2022

17.Multidisciplinary / interdisciplinary

| GNOU is a Mega University follow ng an
interdisciplinary/multidisciplinary approach in its programes since
its inception. The University has 21 Schools of Studies covering
areas ranging from basic sciences, arts, humanities, and comerce to
professional, skill and vocational subjects (nanagenent,

agriculture, health science, lawetc.); an Institute for staff
training and research, Centres, D visions and Chairs instituted for
provi ding holistic and inclusive education in nultidisciplinary
fields. As envisaged in NEP 2020, the University has taken several
steps to review the existing programes and suggest ways to

i ncorporate the basic tenets of NEP 2020 |ike multidisciplinary
approach, integrating courses in the areas of climate change, waste
managenent, renewabl e technol ogy and sustainability, gender,

conflict managenent, peace studies, agriculture and |ivelihoods,
health care, |aw, corporate social responsibility and so onin its
degree programes. To take forward the transfornation into a
holistic multi-disciplinary institution, a task force was
constituted to review and suggest an action plan to transformits
UG PG degree progranmes.

http://ignou.ac.in//userfiles/ NEP¥202020%20%E2%80¥03%201 GNOUYR0ACt i 0
n%20PI an. pdf

The UG programmes are characterized by nmultidisciplinary approach
wherein in addition to the Core Courses |learners are free to opt for
El ective Courses, Ability Enhancenent Courses and Skill Enhancenent
Courses fromthe bouquet of courses from anongst Sciences,

Technol ogy, Arts, and Mathematics. Degree progranmes are flexible
and conprise of innovative conponents such as credit-based courses
and projects.

(http://ww. ignou.ac.in/ignou/aboutignou/division/srd/chcs)
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The UG PG programmes are offered in the disciplines of Managenent,
Sci ences, Conputer Sciences, Psychol ogy, Library Science, Soci al
Wor k, Sustainability Science, Environnmental Science, Public

Adm ni stration, Counselling and Fam |y Therapy, Food and Nutrition,
Ant hr opol ogy, Education, Health Sciences, Nursing, Gender Studies,

I nformation Security, etc. These programes have conponents of
practical and vival/fieldwork/internship/dissertation/clinical
practice/ project work etc. as conpul sory courses to foster skil

devel opnent, conmuni ty-based engagenent, environnental awareness and
val ue- based educati on.

The academ ¢ programres follow a flexible curriculumthat enabl es
Multiple Entry and Exit options for |learners. The learners enrolled
in the Master's progranmes can avail a D ploma after conpletion of
one year. Likew se, lateral entry into the programmes can al so be
exercised by learners in various disciplines. Mst of the programes
foll ow t he Modul ar approach

The University has collaborated with | CSSR, UGC, DST etc to

encour age di sci pline-based and system c research. University’'s
National Centre for Innovations in D stance Educati on (NClI DE)
(http://ww. i gnou.ac.in/ignou/aboutignou/icc/ncide/PSlI) nurtures
entrepreneurial skills and pronotes innovation to devel op prototypes
to address the energing challenges related to health care,

envi ronnent, | CT and businesses. It al so organi ses vari ous
conpetitions and events to foster a culture of innovation for

| earners, alummi and enpl oyees.

The University fromits inception has been catering to the |earning
needs of the various sections of society through the denocratization
of education. The University is playing a pivotal role in naking its
mark in the achi evenent of SDG 4 which pertains to inclusive and
qual ity education. In the com ng years, the University ains to
inprove its outreach through nultiple nodes along with strengthening
the multi and inter-disciplinary character of its progranmes.

18.Academic bank of credits (ABC):

The UGC had notified the UGC (Establishment and Operation of
Academ ¢ Bank of Credits in H gher Education) Regul ations, 2021 on
28t h Decenber 2021. The drafted docunent for inplenentation in | GNOU
was placed as an agenda itemin the 77th neeting of the Academ c
Counci| held on 28th Decenber 2021. Therefore, the inplenentation of
t he Academi ¢ Bank of Credits (ABC) in IGNQU is not covered under the
period of the report. However, the University already has an

internal and external credit transfer policy in place
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http://wwv. i gnou. ac.in/ignou/student zone/ downl cad/Internal Credittran
sferschene.

19.Skill development:

The University focuses on skill devel opnment and entrepreneurship in
its programmes ranging from Awareness to Master’s degree. | GNQU has
an excl usive School of Vocational Education and Training (SOVET)

whi ch offers vocational education progranmmes in different areas |ike
Phar maceuti cal Sal es Managenent, Information Security, Mcro, Smal
and Medium Enterprises, Mddern Ofice Practice; BPO Finance &
Accounti ng, Fashion Design; Conmunication and IT Skills

(http://ww.. i gnou.ac.in/ignou/ aboutignou/school /sovet/progranmes).
O her Schools |ike Agriculture, Tourism Engineering & Technol ogy,
Perform ng and Visual Arts, Social Wrk etc. are also offering
vocational and skill-based programes such as Bachel or of Busi ness
Adm ni stration (Retailing), Bachelor of Conputer Applications,
Bachel or in Library and Information Science, Master of Arts

(Transl ation Studies), Master of Tourismand Travel Managenent,
Master of Arts (Rural Devel opnent), Master of Conputer Applications,
Mast er of Science (Food and Nutrition), Master of Science
(Counselling and Fam |y Therapy), Mster of Library and Information
Sci ence, Master of Social Wrk (Counselling), Post Basic B. Sc.
Nur si ng, etc.

In addition to | aunching vocational and skill-based programes, the
Uni versity has taken the followng initiatives:

e Integration of existing vocational and skill enhancenent
Courses into its UG Programres |i ke BSc (General), BA
(General), BA (Honours), B.Com BSW BA (Vocational Studies)
Touri sm Managenent, and Bachel or of Performng Arts
(H ndustani Music) under the Choice Based Credit System (CBCS)
whi ch has a strong conponent of skill devel opnent through the
Di scipline Specific Electives (DSE), Ability Enhancenent
Conmpul sory Courses (AECC) and Skill Enhancenent Courses (SEC)

e Elective Foundation courses are val ue-based and are ai ned at
provi di ng human val ues in educati on.

e Ability Enhancenent Conpul sory Courses (AECC) are intended to
sensitize learners to environnmental issues and introduce them
to the policies and practices put in place to address
environnental concerns at the local, national, and gl obal
| evel s.

e The other Ability Enhancenent Conpul sory Courses equip
| earners with skills of interpersonal comrunication integral
to personal, social, and professional interactions.
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e Skill Enhancenent Courses (SECs) seek to build skills-set in a
specific applied functional area of daily life, like
envi ronnent, gender, human val ues, energing issues related to
denogr aphi ¢ changes |i ke urbanization and mgration, and
et hi cal and noral concerns in society.

20.Appropriate integration of Indian Knowledge system (teaching in Indian Language, culture,
using online cour se)

| GNOU has al ways enphasi zed the inportance of traditional know edge
and the need to pronote the integration of the Indian know edge
systeminto the mainstream education system The University has
devel oped academ c programmes and stand-al one courses in areas of
fol klore, painting, applied arts, yoga, nusic, theatre and triba
studi es, Hi ndustani Misic, Karnatak Misic, and Bharat anatyam for
pronoting the I ndian Know edge System (1KS). It also offers specific
courses in Indian | anguages for undergraduate learners. 1GNOQU is

pl anning to offer academ c progranmes for pronoting the |Indian
Knowl edge System (1 KS) in different areas such as Jyotish; Vedic
Studi es; Drawi ng and Painting; etc.

The University has established the Centre for Mdern |Indian
Languages under the aegis of the School of Humanities with an aimto
pronote | ndi an Languages by organi zing activities such as sem nars,

| ectures, panel discussions, book readings, invited | ectures to
speak about the literature, culture, filns, nusic and history of
different | anguages. A Sindhi Chair has been instituted by the
University with the objective to facilitate and undertake study and
research in Sindhi |anguage, literature and culture. Pronotional
activities are regularly organised by the Chair.

(http://ww. ignou.ac.in/ignou/ aboutignou/chair/sindhi/introductiaon)

The University also offers enploynent-orientated programmes in

regi onal |anguages in the field of food and nutrition, nedia and
journalism poultry and dairy farm ng, childhood devel opnent etc.
This not only pronotes the use of regional |anguages at different

| evel s but enhances the enployability of the learners in the federal
structure of India. The majority of the progranmmes offered by | GNOU
are bilingual i.e. H ndi and English.

The Hi ndi Cell of the University conducts H ndi Pragya and

Prabodh cl asses for non-H ndi speaking enpl oyees and transl ates

of fice orders/circul ars/ press rel eases/ nenoranda and conducts

awar eness canpaigns for the use of the Hindi |anguage in the office.
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http://ww. i gnou. ac.in/ignou/ aboutignou/icc/hc/introduction

As an initiative towards the inplenentation of NEP 2020 whi ch
enphasi zes the use of Indian art, culture, and | anguage in higher
education, IGNQU ains to integrate and di ssem nate |KS through
academ c programme devel opnent in various | anguages.

21.Focus on Outcome based education (OBE):Focus on Outcome based education (OBE):

The academ ¢ programres offered by the University are designed
havi ng clearly defined Programme CQutcones (PGCs), Programre Specific
Qut conmes (PSGCs) and Course Qutcomes (COs) in their curriculum

desi gn. These progranmmes include graduate attri butes such as the
devel opnent of know edge, skills and their application; pronotion of
humani stic, ethical and noral values; and enhancenent of

enpl oyability and entrepreneurship skills. The assessnent

nmet hods/ procedures of each progranme are desi gned and devel oped to
assess the expected graduate attributes of the |earners. These
outcones are clearly outlined in the concept mappi ng of the PG UG
PG Di pl ona, Diploma and Certificate programes.

http://ww. ignou.ac.in/ignou/aboutignou/icc/cigalconceptmp/1l

The expected programme outcone is delineated in the programe guide,
and the course-specific expected outcones are provided in the

i ntroductory section of the course itself. At the mcro |evel, each
Unit begins with |earning objectives that spell out the specific

| earning outcone that a |l earner is expected to get on conpl etion of
that unit. As the units are thematically schened in the |earning
process, that progress from

sinmple to conplex, known to unknown, enpirical to abstract, and
specific to general, the learning objects are also accordingly
arranged. Students are encouraged in the Self Learning Mterial
(SLM not only to be self-guided, self-directed but also to be self-
eval uat or of his/her own performance in achieving the |earning
objectives. In their efforts of achieving such outcones, they are

al so provided several exanples, illustrations and pictori al
presentations in the running text. Besides the self-check exercises,
whi ch are provided at the end of each of the sections, learners are
al so sunmmed up at the end of each of the units to ensure that the

| earning outconme is nmet. The | earning outconmes of the units are
thematically linked to the broad | earning outcone of the course and
of the programres.

I n professional and vocational progranmes and programres requiring
field/ skill-based conpetencies, evaluation nethodol ogy formative
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assessnent includes, besides assignnments, conpul sory fiel dwork,
practi cum wor kshops, | aboratory-based sessions, internship, hands-
on training etc. which is mandatory and requires a m ni num of 75%
attendance for appearing in the exam nation. In the case of project
wor k and practical -based courses, the | earning outcone is ensured

t hrough evi dence- based eval uati on |i ke nmai ntenance of | og/workbooks,
project reports (wherever applicable) etc. In addition, in sone
programmes, students are

attached to industry/institutions/NGOs etc. to gain real-tine
experi ence and exposure in the world of work in tune with the

| ear ni ng out cone of the programme concer ned.

The University regularly organizes Faculty Devel opnent Programmes
(FDPs) on Learning Qutcones based Curricul um Framework for the
capacity building of the faculty. The University envisages to expand
t he knowl edge base as wel|l as devel opi ng conpetencies in devel opi ng
out conmes- based educati on.

22 Distance education/online education:

Online and digital education has energed as a gane-changer in the

I ndi an H gher Education Scenario, particularly for Open
Universities. IGNOU, the leader in ODL in India has noul ded itself
to this changing scenario particularly during this pandem c by
delivering its programmes by extensive use of technol ogy. To
pronote online education, | GNOU has established a Centre for Online
Education (COE) with a vision to make I GNOU a gl obal |eader in
digital learning with world-class technol ogy-enabl ed | earni ng
experi ences and support services. It also has a state of the art

El ectronic Media Production Centre (EMPC). Both these Centres are
orchestrating the devel opnent of digital content and coordi nating
the delivery of the sane to its dispersed |earners. The EMPC has
transm ssion facilities for the tel ecast and broadcast of audio and
vi deo progranmmes and the conduct of interactive sessions with the

| earners. The University has digitized the Self Learning Mterials
(SLMs) of all the programmes and they are available to the | earners
t hrough its eGyankosh portal, a national digital repository
(https://egyankosh.ac.in) and are being regularly updated with the
new and revised course content. A nobile app i.e | GNOU e-Content App
has been devel oped and is available in the Google Play store for
accessing the SLM anywhere, anytine.

IGNOU is currently offering courses in different disciplines Iike
Sci ences, Social Sciences, Humanities, Agriculture, Engineering,
etc. through the SWAYAM (MOOCs) platform The online programres are
of fered/ being planned to be offered through the dedicated | GNOU- LMS
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portal (using Moodle.) The following activities are handl ed t hrough
t he LMVG:

e Online Learner Support

e Online Adm ssion for all programes/ courses of the University
on SAMARTH Pl atform both Indian and international |earners.

e Online counselling for online programres using Mcrosoft Teans
Googl e Meet, ZOOM and Facebook Live anong ot her platforns.

e Programre-specific web portals set up by Schools also to
provi de student support.

e Devel opnent of Online tools for internal assessnent and term
end exam nation for all Online Programres.

e Capacity building of academ c counsellors, eval uators,
invigilators, etc.

e Wb Enabl ed Academ c Support Services portal on | GNOU website.

e Student Zone on | GNOU Website for providing academ ¢ and
adm ni strative support services to the |earners

e Technol ogy-enabl ed assessnent & eval uati on

e Devel opnent of an in-house application for the Autonmation of
Question Paper Bank, Printing, and Delivery of Question Papers
(QP) at the | GNOU exam centres.

e Operationalization of an Online Assignnent Monitoring System
(OAMS) for efficient handling and managenent of a | arge nunber
of assignnents.

e Created a provision for learners to submt assignnents (a
mandat ory conponent of continuous assessnent) either through
email or Web link or in person at the Learner Support Centre /
Regi onal Centre as per guidelines of respective Regional
Centre inforned through Regi onal Centre web pages.

e Online assessnent of online Practical counselling using Google
forms.

e Conduct of viva voce in the project/ dissertation courses of
ODL and Pre-submission, credit sem nar and viva-voce in
research degree progranmes are held in online node.

e Redesigning the pattern of TEE to use OVR Sheets in sel ected
cour ses.
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Extended Profile

1.Programme

11

Number of programmes offered during the year:

63

12

Number of programmes offered during the year, Please provide
consolidated number of Programs offered during the year without
repeat count, including the programmes that are dropped)

63

1.3

Number of learners admitted afresh in first-year during the year

588441

1.4

Number of learners enrolled during the year

971859

1.5

Number of courses offered by the institution across all programs
during the year

1166

1.6

Total Number of Courses offered by the institution in all programs
(without repeat count and include courses that are dropped)

1166

2.Student

2.1Number of graduating students during the year

179388

2.2

Number of enrolled learners in the preceding academic year
registered for term end examination

155512

2.3

Number of registered learners in the preceding academic year
appeared for term end examination

121025

2.4

Number of learners in the preceding academic year passed in the
term end examination

106678
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4.|nstitution

4.1 34734.12

Total expenditure, excluding salary, during the year (INR in
Lakhs):

5.Teacher

5.1 784

Number of sanctioned posts for the year:

52 241

Number of full-time teachers during the year:

5.3 220

Number of other academics in position against the sanctioned posts

54 44

Number of Full time Academic consultants employed

5.5 249

Total number of full time teachers worked in the institution during
the year (Please include the teachers who left / joined the
institution during the assessment period without repeat counts:

5.6 230

Total number of other academics worked in the institution during
the year (Please include the other academics who left / joined the
institution during the assessment period without repeat counts

Part B

CURRICULAR ASPECTS

1.1 - Curriculum Planning Design and Development

1.1.1 - Relevance of curricula planned, designed and devel oped/adopted

| GNOU offers high-quality |earner-centric educational programres for
general and professional education, know edge and skill upgradation
by integrating new research, resources and perspectives in each
subject area to cater to the local, regional, national and gl obal
needs of | earners.
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The structure and content of curricula designed by experts of
national and international em nence are futuristic in their outl ook
which is reflected in the Learning Qutcones articul ated progranme-
wi se and course-wise in all domains of |earning, viz. cognitive,

af fective and psychonot or

(http://ww. ignou.ac.in/ignou/aboutignou/icc/cigalconceptmap) in
conpliance with the norns of Regul atory Bodi es such as UGC, Al CTE
NCTE, RClI, NCl etc.

(http://ignou. ac.in/ignou/aboutignou/icc/cigal LOCF).

Apart fromthe education programmes in distinctive areas of

knowl edge such as the UG and PG progranmes in Sciences, Social

Sci ences, Commerce, Rural Devel opnent, Social Wrk, Gender and

Devel opnent, Extension Studies, Devel opnent Studi es, Hone Science,
Mat hemati cs, Food and Nutrition, Nursing, Distance Education,

Sustai nability Sciences, Gender Studies, Translation Studies,

I nformation Security, Entrepreneurship, Journalismand other
energi ng areas. The University also offers Programmes in nulti-

di sci plinary areas such as Corporate Social Responsibility, U ban

Pl anni ng and Devel opnent, Animal Welfare, Value Education, Education
Managenent and Adm nistration, Performng Arts, Agriculture, Health
Sciences, etc. catering to the skill requirenents of the entry-Ievel
wor kforce (http://ww.ignou.ac.in/userfiles/Common- Prospect us-
Engl i sh. pdf).

File Description Documents

Curriculaimplemented by the
University http://ww.ignou.ac.in/userfiles/July20-Comn
on- Prospect us- Engl i sh-V4_8. pdf

Mapping of curriculato
Programme Outcomes http://ignou. ac.in/ignou/aboutignou/icc/ciga

[ concept map

Outcome analysis of Programme
Specific Learning Outcomesand |http://ignou. ac.in/ignou/ aboutignou/icc/ciga
Course Learning Outcomes [ LOCF

Minutes of the relevant BoS/

School Board / Academic http://ignou. ac.in/ignou/aboutignou/ authorit
Council y/ menber/detail/5304/ Snmt __Dr oupadi _Mur mu- 530
4

Any other relevant information
Ni |

1.1.2 - New Programmesintroduced - Per centage of programmes newly introduced by the
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institution during the year

13. 24

1.1.2.1 - Number of new programmes introduced during the year

9

File Description Documents

Minutes of relevant Academic View File
Council/ School Board /BoS
meetings

Details of the Curricula/Syllabi View File
of the new programmes during
the year

As per Data Template View File

Any other relevant information No File Upl oaded

1.1.3 - Revision of Programmes - Per centage of Programmesrevised during the year

4.76

1.1.3.1 - Total number of Programmesrevised during the year

3

File Description Documents

Minutes of relevant Academic View File
Council/BoS meetings

Details of the revised View File
Curricula/Syllabi of the
programmes during the year

As per Data Template View File

Any other relevant information No File Upl oaded

1.1.4 - Coursesbeing offered asMOOCs or using OERs. - Per centage of cour ses being offered as
MOOCsor using OERsto supplement the existing cour ses (data for the preceding academic
year)

14. 83

1.1.4.1 - Number of courses being offered asMOOCs or using OERsto supplement the existing
cour ses (data for the preceding academic year)

173
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File Description

Documents

Web-link to the list of MOOCs
approved

http://ww.ignou.ac.in/userfiles/MXOCs¥%@0202
0- %202021. pdf

Curriculum/ Syllabus of the
courses being offered as MOOCs
or using OERs

View File

Minutes of the Boards of Studies/
School Boards/ Academic
Council meetings for approvals
of these courses

View File

As per Data Template

View File

Any other relevant information

No File Upl oaded

1.1.5 - Electronic media and other digital componentsin the curriculum - Percentage of the
Courseson offer that have incorpor ated electronic/digital media and other digital components
in their curriculum delivery during the year

62.6

1.1.5.1 - Total number of the Cour ses on offer have incorporated electronic/ digital media and
other digital componentsin their curriculum duringthe year

730

File Description

Documents

Details of Programmes
incorporating electronic media
and other digital components
offered during the year

View File

As per Data Template

View File

Any other relevant information

No File Upl oaded

1.2 - Academic Flexibility

1.2.1 - Programmes being adopted/adapted by other HEI's - Per centage of programmes
adopted/adapted by other HEIsthrough formal MOU during the year

0

1.2.1.1 - Number of programmes adopted/adapted by other HEIsduring the year

0
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File Description Documents

MOU for programmes No File Upl oaded
adopted/adapted by other HEIs

Details of Programme No Fil e Upl oaded
As per Data Template View File
Any other relevant information No File Upl oaded

1.2.2 - Implementation of CBCS/ ECS - Per centage of Programmes (UG/PG) in which Choice
Based Credit System CBCY Elective Course System (ECS) has been implemented (Data of the
latest completed academic year)

63. 50

1.2.2.1 - Number of Programmes (UG/PG) in which Choice Based Credit System CBCS/
Elective Cour se System (ECS) has been implemented (Data of the latest completed academic
year)

40

File Description Documents

Minutes of relevant Academic View File
Council/BoY School Board
meetings for implementation of

CBCS
As per Data Template View File
Any other relevant information View File

1.2.3 - Enabling provision for lateral entry for learners- Percentage of learnersadmitted in the
Institution through lateral entry during the year

5. 06

1.2.3.1 - Number of admitted strength in programswherelateral entry is provisioned

35046

File Description Documents

Credit transfer policy View File
List of programmes having View File
provision for lateral entry

As per Data Template View File
Any other relevant information View File
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1.2.4 - Enabling provision for modular approach Provision for modular approach for flexible exit to
the learners

The University has enbedded the nodul ar approach in its pedagogi cal
design, consistent wwth its Objects given in the First Schedul e

(I GNQU Act, 1985, p. 14) “ ...to provide an innovative system of
university level education, flexible and open, with regard to

met hods and pace of |earning, conbination of courses, eligibility
for enrol ment, age of entry, the conduct of exam nation and
operation of the programes... (http://ww.ignou.ac.in/userfiles/IGNO
U ACT( Amrended%20ti | | 92024_09_19) . pdf).

As per the University policy, the degree programes are designed in
nodul ar approach having fl exi bl e course conbi nati ons and provi si on
for course-wi se registration wwth a facility for exit dependi ng on
the | earners

(http://ignou.ac.in/ignou/aboutignou/division/srd/ modul arapproch).

A learner enrolled in a degree programe can exit at designated
points and obtain a certificate/diplom, depending on the nunber of
credits earned. The credit structure of different programes based
on level and duration is given below (http://ww.ignou.ac.in/userfil
es/ Notificati on¥200n%0St andar ds%200f %20Excel | ence%20i n%200DL_Sept em
ber %202019. pdf):

For exanple, a learner enrolled in M Sc. (Counselling and Fam |y
Therapy) (MSCCFT) has the option to exit with a P.G D ploma in
Counsel ling and Fam |y Therapy (PGDCFT) on successful conpletion of
the first year (http://ignou.ac.in/ignou/aboutignou/school/soce/ prog
ranmes/ detail / 577/ 2).

File Description Documents

Thelist of Programmes having
modular approach with flexible http://ignou.ac.in//userfiles/2020-21. pdf
exit options for the learners

Any other relevant information
http://ignou. ac.in/ignou/aboutignou/division

[ srd/ nodul ar appr och

1.3 - Curriculum Enrichment

1.3.1 - Ingtitution integrates crosscutting issues | nstitution integrates crosscutting issues relevant to
Gender, Environment and Sustainability Human Vaues, Emerging Demographic changes and
Professional Ethicsin the curricula
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Under CBCS-conpliant UG progranmes, the University follows a
mul tidi sciplinary approach focusing on issues of gender,
envi ronnment, human val ues and professional ethics.

e Elective and Foundati on courses are val ue-based, ai ned at
i nparting human val ues in education under the disciplines of
gender, social work and phil osophy.

e Ability Enhancenent Conpul sory Courses (AECC) intend to
sensitize the learners to environnental concerns and equip
themw th skills of interpersonal communication, integral to
personal , social and professional devel opnent (Environnmental
St udi es, English/H ndi Conmunication Skills, Application of
Soci al Psychol ogy, Busi ness Conmuni cati on, Devel opi ng
Enoti onal Conpetence, etc.). Skill Enhancenment Courses (SECs)
build specific skills in applied functional areas of daily
life (Data Anal ysis, Managi ng Human Resources, Techni ques of
Et hnogr aphi ¢ Fi | m Maki ng, Anuvaad Si ddhant aur Paddhti,

Radi oLekhan, Tel evi si on Lekhan, Samaachar Sankl an aur Lekhan,
etc.)

e The el ective course on Environnmental Studies is a conpul sory
conponent for all Undergraduate programmes.

PG Programres: Masters in Wnen' s and Gender Studies, Gender and
Devel opnent Studi es, Social Wrk, Gandhi Peace Studies, Urban

Studi es, Environnental Sciences, Social Wrk (Counselling) focus
excl usively on Gender, Social Justice, Environnment and Sustai nabl e
Devel opnent, Cccupational Health and Cinmate Change. The University
al so has PG programres and courses covering areas of popul ation,
sust ai nabl e devel opnent and envi ronnental safety.

File Description Documents

List of courses that integrate
crosscutting issues mentioned http://ww.ignou.ac.in/userfiles/CURR CULUWAo

above 20ENRI CHVENTY20COURSESY20ACD. pdf

Description of the courses which
address Gender, Environment http://ww. ignou.ac.in/userfiles/CURRI CULUWAo
and Sustainability, Human 20ENRI CHVENTY2 0 COURSESY20ACD. pdf

Values, Emerging Demographic
changes and Professional Ethics
in the Curricula

Any other relevant information
http://ww.ignou.ac.in/userfiles/July20-Comn

on- Prospect us- Engl i sh-V4_8. pdf
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1.3.2 - Awarenesy soft skills/ life skills/value-added cour ses etc., on offer

1.3.2.1 - Number of Value-added coursesimparting life skills and soft skills being offered by the
I nstitution during the year

539

File Description Documents

Brochure relating to the listed View File
courses

Course content of the Value- View File
added courses

As per Data Template View File
Any other relevant information No File Upl oaded

1.3.3- Learnersundertaking fieldwork / projects/ internships etc. - Percentage of learners
undertaking field work / projects/ internshipsleading to submission of dissertation / Reports

87.49

1.3.3.1 - Number of learnersundertaking field work / projects/ internshipsleading to
submission of dissertation / Reports (data for the latest completed academic year)

91530

File Description Documents

Link to Programme structure(s)
http://ww. ignou.ac.in/userfiles/Jul y20- Comm

on- Pr ospect us- Engl i sh-V4_8. pdf

Handbook/Manual for field View File
work/ projects/ internships.

List of learnersenrolled in View File
Programme involving field work/
projects / internships etc.

As per Data Template View File

Any other relevant information No Fil e Upl oaded

1.3.4 - Cour ses on employability/ entrepreneur ship/ skill development - Per centage of courseson
offer hasfocus on employability/ entrepreneur ship/ skill development during the year

30. 70

1.3.4.1 - Number of courses having focus on employability/ entr epreneur ship/ skill development
during the year
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358

File Description Documents

Link to programme structure and
syllabus of such courses having

http://ww. i gnou. ac.i n/fuserfil es/ Cour ses%0h

focus on Employability/

avi ng¥20Enpl oyabi i ty. pdf

Entrepreneurship/ Skill

devel opment

As per Data Template View File

Any other relevant information View File

1.4 - Feedback System

1.4.1 - Feedback for design and review of A. Any 4 or nore of the above

curriculum Mechanismisin place for
obtaining structured feedback on
curricula/syllabi from various stakeholders
Structured feedback has been designed for
review of curriculum/syllabusfor the
preceding academic year 1) Learners2)
Teachersand other Academics 3) Academic
Counsellors4) External Subject Experts5)
Employers 6) Alumni

File Description Documents

20 samplefilled in Feedback View File
formsin each category opted for

the metrics

As per Data Template View File

Any other relevant information

No File Upl oaded

1.4.2 - Action on feedback (feedback collection,
analysis and action taken) Mechanism isin
place for analyzing the Feedback obtained
from stake holders on curriculum/syllabus for
the preceding academic year

A. Feedback coll ected, analyzed
and action taken on feedback and
such docunments are nade avail abl e
on the institutional website
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File Description Documents

Stakehol der feedback report View File
Action taken report of the View File
Institution on feedback report as

stated in the minutes of the
Governing Council/ Syndicate/
Board of Management

As per Data Template View File

Any other relevant information No File Upl oaded

TEACHING-LEARNING AND EVALUATION

2.1- Learner Enrollment

2.1.1 - Average variation in enrolment of learnersin theInstitution during the year

114035

File Description Documents

Total enrollment data during the View File
year authenticated by Registrar
of the University

As per Data Template View File

Any other relevant information No File Upl oaded

2.1.2 - Efforts for reaching the unreached Efforts undertaken by the Institution for reaching out to the
persons who do not have access to higher education

e Regional Centers undertook special drives for notivating
potential |earners from special target groups and creating
awar eness about the academ c programmes and their job

potenti al .

e Established Special Learner Support Centres (SLSCs) for
catering to the needs of the SC, ST, Jail inmates, wonen, and
persons with disabilities.

e Financial support was provided to 517 Jail inmates.

e Financial support was provided to 1.35 | akh SC/ ST | earners
from SC/ ST category under the Direct Benefit Transfer Schene -
SCSP & TSP PI an.

e During the | ockdown, 03 new study centers (one each in the
states of Mani pur, Assam and Tripura) were opened in North-
East ern Regi on.

e Village devel opnent activities were undertaken in the 152
adopted villages under its Regional Centers for the upliftnment
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of rural communities as part of ‘Unnat Bharat Abhiyan’

e Provided access to study materials and nmulti-nmedia resources
of the University in renote and tribal areas through its
digital repository (https://egyankosh.ac.in/)

e Extensive use of the social nedia platforns by the Regi onal
Centers and Headquarters |i ke YouTube
htt ps://ww. yout ube. conl @ cnoi da4978/ vi deos, Facebook page -
(https://ww. facebook. com' i gnouvns), and Twitter account
(https://twitter.comignourc) for reaching out to the

| ear ners.
File Description Documents
Documents on efforts taken for
reaching the unreached http://ignou. ac.in/ignou/aboutignou/division
[rsd/eru

Any other relevant information
http://ignou.ac.in/ignou/aboutignou/diVvision
[rsd/recentinitiatives

2.2 - Catering to Learner Diversity

2.2.1 - Cateringtorural population - Percentage of learnersenrolled from rural areasduring
the year

51. 79

2.2.1.1 - Total number of learnersenrolled from rural areas during the year

304739

File Description Documents

Number of rural learners View File
authenticated by Registrar of the
University

As per Data Template View File

Any other relevant information No File Upl oaded

2.2.2 - Reaching out to lear ners from socially backward categories - Per centage of learners
enrolled across different socially backward categories during the year

48. 14

2.2.2.1 - Number of learnersadmitted against SC/ST/OBC and other reserved categories as per
GOl norms

283255
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File Description Documents

Number of SC, ST and OBC View File
learners authenticated by

Registrar of the University

As per Data Template View File

Any other relevant information

No File Upl oaded

2.2.3 - Reaching out to Personswith Disabilities (PwD) - Percentage of PwD learnersenrolled

during the year

0. 58

2.2.3.1 - Number of learnersenrolled from Divyangjans categories during the year

3410

File Description

Documents

Number of PwD learners
authenticated by Registrar of the
University

View File

As per Data Template

View File

Document submitted by the
Institution to a Government
agency giving thisinformation

View File

Any other relevant information

No Fil e Upl oaded

2.2.4 - Reaching out to women / Transgender lear ner s -Per centage of Women learnersenrolled

during the year

44. 56

2.2.4.1 - Total number of Women / Transgender learnersenrolled from during the year

262211
File Description Documents
Number of Women / transgender View File
learners authenticated by
Registrar of the University
As per Data Template View File

Any other relevant information

No File Upl oaded

2.2.5 - Reaching out to employed per sons - Per centage of the employed learnerswho are
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enrolled during the year

18. 93

2.2.5.1 - Number of employed learners (including self employed) enrolled during the year

111421

File Description Documents

Number of employed learners View File
authenticated by Registrar of the
University

As per Data Template View File

Any other relevant information No File Upl oaded

2.2.6 - Learnersfrom Special Target Group: prison inmates - Average number of prison
inmates enrolled as lear nersduring the year

708

2.2.6.1 - Number of prison inmates enrolled aslearnersduring the year

708

File Description Documents

As per Data Template View File

Any other relevant information View File

Number of prisoners enrolled View File
authenticated by Registrar of the
University

2.2.7 - Learnersfrom Defense and Security Forces - Average number of persons from Defense
and Security Forces background namely: Defense/ Security Personnel, Ex Service men/ War
widows enrolled as learnersduring the year

5076

2.2.7.1 - Number of personsfrom Defense and Security Forces background namely: Defiance/
Security Personnel, Ex Service men/ War widows enrolled as learnersduring the year

5076
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File Description Documents

Number of learners from View File
defense/security background
authenticated by Registrar of the
University

As per Data Template View File

Any other relevant information View File

2.3 - Teaching- L earning Process

2.3.1 - Development of Self-Learning Materia (SLM) in Print

At |GNQU the curriculumis transacted mainly through printed Self-
Learning Material (SLM. SOP is avail able for design and devel opnent
of SLM The process requires filling up of PPF, PPR PDF and PLF for
quality control which are approved by statutory bodies.
(http://ww.ignou. ac.in/ignou/ abouti gnou/di vi si on/ pdd/ phasef or ns)

The internal faculty conceptualizes a programe based on need
assessnment, which takes into account the vision and m ssion, socio-
econom ¢ rel evance, expected |earning outcones, and target group.
The proposal is placed before the School Board; Planning Board; and
finally the Academ ¢ Council for approval.

The Progranme Expert Conm ttee includes external experts that design
the curriculum Internal faculty coordinates the devel opnent of the
courses by both internal and external experts. The University's
house style is adhered to which is outlined in the Handbook. (http:/
/ www. i gnou. ac. i n/i gnou/ abouti gnou/icc/stride/traning-materials)

| GNOU has standardi zed the SLM (print) based on the “credit systent
as per UGC (ODL) Regul ations, 2020. A Course conprises Units, which
are thematically clubbed and printed in one Mdul e.

The external Course witers are oriented with | GNOU s house style.
Units undergo three types of editing nanely: content, |anguage, and
format editing which is done by in-house faculty and external

subj ect experts. After proofreading the canera-ready copies are
handed over for printing (http://ignou.ac.in/ignou/aboutignou/icc/ci
ga/ fl owchart approval academ cprog) .
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File Description Documents

Policy document on SLM

http://ww.ignou.ac.in/userfiles/Guideline

s¥%200n%20Appr oval X®R0&¥20Launch%?00of ¥%20Acad

em c¥%0Pr ogr ammes. pdf

Any other relevant information
http://ww.ignou.ac.in/userfil es/Handbook%20

5%0PDF. pdf

2.3.2 - Use of Radio for providing instruction - Percentage of programmeswhereradio has been
used for providing instruction in the latest completed academic year

69. 84

2.3.2.1 - Number of programmeswhereradio has been used for providinginstruction in the
latest completed academic year

44

File Description Documents

Proof of radio broadcasting with View File
schedules of the programs

Schedules of the above activities View File

As per Data template View File
Any other relevant information No File Upl oaded

2.3.3 - Use of telecast / webcast for providing instruction - Percentage of programmeswhere
telecast / webcast (TV broadcast, teleconferencing, web conferencing / webinars, etc) for
providing instructionsin the latest completed academic year

46. 03

2.3.3.1 - Number of programmeswheretelecast / webcast (TV broadcast, teleconfer encing, web
conferencing / webinars, etc) for providing instructionsin the latest completed academic year

29
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File Description Documents

Proof of tele- broadcasting with View File
schedules of the programs

Schedules of the above activities View File

As per the data template View File
Any other relevant information No File Upl oaded

2.3.4 - Availability of digitized SLMsfor thelearners- Percentage of programs having accessto
online SLMs

98. 40

2.3.4.1 - Number of learning material of the Institution digitized and the SLM s uploaded on the
website/ Online Repository/ e-content app / LM Sfor their availability to thelearnersduring the
year

62

File Description Documents

Linksto Digital repository of

SLMs htt ps: //egyankosh. ac. i n/ handl e/ 123456789/ 1
Any other relevant information No File Upl oaded

Data template in Section B View File

2.3.5 - Ingtitutional Mechanism to provide academic counseling support An Institutional mechanism is
in place to provide academic counselling support to learners enrolled in different programs including
strategies for learner participation and engagement as well as development of required competencies
and skills

e During pandem c, I|nduction Meetings were organi zed online.http
://rccochin.ignou.ac.in/news/detail/2/1nduction_Cuidelines_for
_January_2020_Sessi on-133

e During | ockdown, theory/practical counselling
sessi ons/ wor kshops were organi zed online by Learner Support
Centres (LSCs) and Regional Centres (RCs) for uninterrupted
t eachi ng-1 earni ng process. The schedul esapproved by the
RCconcerned were conmuni cated to the
| earnershttp://rcdel hil.ignou.ac.in/studentcorner/9

e Academ c counselling was al so conducted by the faculty at
| GNOU Headquarters through dedi cated 24x7 educational TV
channel s (GyanbDarshan), FM radi o channel (GyanVani) and
I nternet radi o service (Gyandhara).
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http://rckol katta.ignou. ac.in/news/detail/2/1 GNOU EMPC_GYAN VAN _DEL
H Interactive Radi o_Counseling Schedule for the nonth_of April 2021
-204

e Live Interactive Radio Counselling (I RC) sessions were
delivered by I1GNQU faculty/invited experts from Headquarters h
ttp://rcdel hil.ignou.ac.in/announcenents/2/detail/lRC Schedul e
_for_Cctober 2020-283

e A dedi cated web-enabl ed academ c support (VEAS) pl atform was
created exclusively for providing academ c support to
| earners. https://sites.google.conlignou.ac.in/weas?pli=1

e Discussion on Tutor Marked Assignnments (TMAs) was undertaken
during academ c counselling sessions. Evaluated TMAs with
detai |l ed feedback wereprovided to the |learners. http://rcpune.
i gnhou. ac. i n/ news/ detail/2/1NSTRUCTI ONS_FOR _SUBM SSI ON_OF_ASSI G
NMVENTS FOR _DECEMBER 2020 TERM END EXAM NATI ON- 63

e Links for online subm ssion of assignnent were created by
I ndi vi dual Regional Centres and placed in the ROwebsites http:
/lrcrajkot.ignou.ac.in/news/detail/?2/ Guidelines for_online_Sub
m ssi on_of Assi gnnent Responses _for_ Term End Exam nation_June_
TEE 2020 Regi onal _Centre_ Raj kot 42 by 31st July 2020-124

File Description Documents

Schedules of different counseling
activities http://ww.ignou.ac.in/userfil es/ Academ c%20

counsel | i ng¥®20schedul e¥202020- 21. pdf

Report of academic Counseling
sessions http://ww. ignou.ac.in/userfil es/ RSD¥20Acti v

| t y¥%20Report %202020, %2029- 07- 2021. pdf

Any other relevant information
http://ignou.ac.in/ignou/aboutignou/division
[ rsd/ |l sfl owchart

2.4 - Teachersand other Academics- Profile and Quality

2.4.1 - Full-time teacher s and other academicsin positions — Per centage of the sanctioned posts
occupied by full-time teacher s and other academics respectively during the year

58. 50

2.4.2 - Full-time teacher s and other academicswith Ph.D. - Per centage of full-time teachers and
other academicswith Ph.D. degree

88. 50

2.4.2.1 - Number of full-timeteachersand other academicswith Ph.D. degree
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408

File Description Documents

Number of teachers and other View File
academics with PhD

As per the Data Template View File
Any other relevant information No File Upl oaded

2.4.3 - Programmes on offer through Collaboration - Programmes offer ed which are developed
through collabor ation with Government / other agencies

42

2.4.3.1 - Number of Programmes offered which are developed through collaboration with
Government / other agencies during the year

42

File Description Documents

Copies of MoUs with other View File
agencies

Minutes of relevant Academic View File
Council/BoS School Board
meetings

As per Data Template View File

Any other relevant information No File Upl oaded

2.4.4 - Per centage of in-house faculty involved in design and development of SLMsduringthe
year

24. 90

2.4.4.1 - Number of in-house faculty involved in design and development of SLMsduring the
year

60
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File Description Documents

Minutes of relevant Academic View File
Council/BoS/ School Board

meetings

Credit page of Blocks/ Courses View File
As per Data Template View File
Any other relevant information View File

2.4.5 - Recognition earned by full time teachers and other academics

2.4.5.1 - Number of full time teacherswho received awar ds, fellowships, recognition etc. from
state /national /international level, Gover nment recognized bodies during the year

5

File Description Documents

Scanned copies of award/ View File
appointment letters

As per Data Template View File
Any other relevant information No File Upl oaded

2.4.6 - Learner : Academic Counsdlor ratio

2.4.6.1 - Number of empanelled Academic Counselorsfor the latest completed academic year:

36738

File Description Documents

Number of Academic View File
Counsellors with details of total
teaching experience for the
preceding academic year

As per Data Template View File

Any other relevant information No File Upl oaded

2.5 - Evaluation Process and Reforms

2.5.1 - Process of conduct of Term-end examination Process of conduct of Term End Examination and
efforts done for fair and smooth conduct of the examination

Process of conduct of Term End Exam nati on

e June (2021) and Decenber (2021) Term end Exam nations (TEE)
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were conducted in Septenber 2021 and February 2022, due to the
pandem ¢ gui del i nes.

e ‘| GNQU Students Managenent Systeni was used for the online
subm ssi on of exam nation forns and fees.

e Examnation Centres were identified and recomended by the
Regi onal Directors.

e Hall Tickets were uploaded on the I GNOU website at |east two
weeks before the TEE

e Student Evaluation D vision delivered the question papers
online through the Online Question Paper Delivery System
t hrough a secure network to the Exami nation Centres and al so
offline by the Regional Centre staff. For Overseas Study
Centres, question papers were delivered online through
respective I ndi an Enbassi es.

To ensure snooth conduct of TEE

e The bl ank answer books provided to the Exam nation Centres
bore the serial nunmber and a nunber of security features.

e Invigilators verified hall tickets and identity cards of the
exam nees. The signature of invigilator and centre
superi ntendent was mandatory on every answer script.

e University deputed Observers and Flying Squads on all days of
exam nat i on.

e Answer scripts were collected after the exam nation

e Cases of unfair neans were reported and dealt with as per the
SOP.

2.5.2 - Examination related Grievances M echanism of the Institution to deal with examination related
grievances in a transparent manner

e The Student Evaluation D vision (SED) has a dedicated Section
to deal wi thexam nation-related grievances. The Section deal s
wWith the grievances received through i-GRAM in person, Vice-
Chancel lors’ O fice, email, Student Service Centre (SSC) and
Regi onal Centres/LSCs/ Exam Centres. (http://ignou.ac.in/userfi
| es/ Emai | 9201 D¥20and%20Tel ephone%20Nunber s%200f %200f f i ci al s%20
deal i ng%20w t h%20st udent %20gr i evances. pdf)

e A Gievance Redress Commttee of SED to address exam nati on-
rel ated grievances.

e Gievances received directly at CPGRAMS/ Public Gievance
Portal consisting of various sub-portals such as President’s
Secretariat/ PMJ Directorate of H gher Education,

MVHRD/ Di rectorate of Public Gievances, etc is al so addressed
by the nodal officer of SED.
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e Nodal officers’ periodical neetings are organi zed to nonitor
the redressal status of the grievances, thereafter the data
are submtted to higher authorities for nonitoring and foll ow
up action. There is a Student Gi evance Redressal Conmttee at
the H to look into the grievances of the |learners and their
redr essal

e There is also a provision for re-evaluation of answer scripts
besi des providing the photocopy of eval uated answer scripts to
the | earners.

File Description Documents

Any other relevant information
http://ignou.ac.in/userfiles/Enail %201 D¥20
and%?0Tel ephone¥?0Nunber s¥200f %200f fi ci al s

%20deal i ng%20w t h%0st udent %20gr i evances. p
df

Standard Operating Procedures
related to Term End Examination | http://i gnou. ac.in/userfil es/ SED¥®20SOP. pdf
related Grievances

2.5.3 - Formative Assessment Standard Operating Procedures employed for continuous (internal)
assessment followed by the Institution

The University has adopted a formative assessnent systemas well as
summat i ve eval uation through Term End Exam nations (TEE) as outlined
inits Mnual

(http://ww. ignou. ac.in/ignou/aboutignou/division/sed/ sednmanual ), to
ensure that |earners attain the expected | earning outcones. The
tools of formative evaluation include tutor-marked assignnents,
project work, fieldwrk, sem nars, workshops, |ab-based practicals,
di ssertations, internships, witing of journal/logbook, etc., which
are systematically eval uated and have a wei ght age of 25-30 percent
in the overall assessnment of the course. These tools are designed by
the faculty of the Schools and are upl oaded on the University’s
website. (https://webservices.ignou.ac.in/assignnents/)

Learners are expected to submt their handwitten responses to their
respective Learner Support Centres (LSCs) by uploading themon the

| i nk provided for that purpose. For exanple, the link is available
on the GNOU RC Del hi-1 website: http://rcdel hil.ignou.ac.in//lgnou-
RC/ userfiles/filel Assignnent s%20Subm ssi on%20CGui del i nes%20f or %20Dec-
2022 RCY%20Del hi - 1920( 1) ( 2) . pdf
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The Regional Director ensures that the process of eval uation of
assignnments, from subm ssion to feedback to | earners, is conpleted
within the prescribed tine |imt, grades are upl oaded on the Student
Eval uation Division (SED) portal and grade sheets are dispatched to
SED.

Moni toring at Headquarters is done through web-conferencing with RC
of ficials. A handbook devel oped by STRI DE

(http://ww. ignou.ac.in/userfil es/Handbook%204%20PDf . pdf) to hel p
academ c counsellors to devel op professional practices related to
assessnent and eval uati on.

File Description Documents

Policy documents on Evaluation
Methodol ogy http://ignou.ac.in/ignou/aboutignou/divisSi
on/ sed/ sedmanual

Any other relevant information
Ni |

2.5.4 - Status of automation of Examination/ A. 100% automation of entire
Evaluation processes Status of automation of Di vision & inplenentation of

examination / evaluation processesis Exam nati on Managenent System
represented by: ( EMS)

File Description Documents

Current Manual of examination View File

automation system

Annual reports of examination View File
including the present status of

automation

As per Data Template View File
Any other relevant information No File Upl oaded

2.5.5 - Involvement of external subject experts |A. Any 4 or nore of the above
in evaluation process Extent of involvement of
external subject expertsand other academics
in the evaluation related activitiesin the
preceding academic year: 1. Evaluation of
Assignments 2. Evaluation of Projects 3.
Preparation of Term End question papers4.
Moderation of Term End question papers5.
Evaluation of answer scripts 6. Examination
related dutiesasinvigilator, observer etc.
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File Description Documents

Link to list of evaluators
http://ww.ignou.ac.in/ignou/aboutignou/diVi
si on/ sed/ eval uat ors

As per Data Template View File

Any other relevant information View File

2.6 - Learner Performance and L earning Outcomes

2.6.1 - Programme Outcomes The Institution has stated Graduate Attributes / Programme Outcomes,
Programme Specific Outcomes and Course Outcomes which are integrated into the assessment
process

The University has nmade definite efforts for designing Learning
Qut come- based Curricul um Franework (LOCF) conpri sing Programre
Qut cones, Programre Specific Qutcones and Course CQutcones for al
academ c progranmmres

(http://wwv. i gnou. ac.in/ignou/ aboutignou/icc/ciqa/ LOCF) that are
integrated into the assessnent process and stated in the common
prospectus avail able on | GNOU website
(http://ignou.ac.in/ignou/studentzone/ adm nssi onanouncenent/1).

The expected programre outcone is delineated in the programe guide
(http://ww. ignou. ac.in/ignou/studentzone/ downl oads/ 3), and the
course-specific expected outcones are provided in the introductory
section of the course. Each Unit begins with | earning objectives
spelling out the specific |learning outcone that a |earner is
expected to achieve after conpletion of that unit
(https://egyankosh. ac.in/bitstreanf 123456789/ 68502/ 1/ Bl ock- 1. pdf).

Units arethematically schenmed in the | earning process and | earning
obj ects are accordingly arranged. Students are encouraged in the SLM
to be self-guided, self-directed, and self-assessed of his/ her own
performance in achieving the |earning objectives through self-check
exer ci ses.

Formative (self-check exercises and tutor-marked assignnents) and
summative (termend exam) assessnents assess the performance of the
| ear ners.

I n professional and vocational programres requiring real-tine
experi ence and exposure/ field/ skill-based conpetencies, Learning
Qutcone is ensured through evidence-based eval uation |ike

mai nt enance of | og/workbooks, and project/ reports.
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File Description Documents

Graduate Attributes / Programme
Outcomes, Programme Specific http://ignou.ac.in/ignou/aboutignou/icc/ci

Outcomes and Course Outcomes qa/ LOCF

Any other relevant information
http://ignou. ac.in/ignou/ aboutignou/icc/ciqa

[ concept map/ 2

2.6.2 - Per centage of completion status of UG and PG degree programmes with in specified
period

0

2.6.2.1 - Number of UG learnersenrolled in first year of the present assessment period.

359866

File Description Documents

Link to declaration of results
http://ww. i gnou. ac.i n/i gnou/ student zone/ res

ults/2
As per Data Template View File
Any other relevant information No File Upl oaded

2.7 - Learner Satisfaction Survey

2.7.1 - Online Learner Satisfaction Survey regarding teaching-lear ning process

971859

File Description Documents

Database of all currently enrolled View File
learners

As per Data Template View File
Any other relevant information View File

RESEARCH, INNOVATIONS AND EXTENSION

3.1 - Promotion of Research and Facilities

3.1.1 - Policy for promotion of research The Institution has awell defined policy for promotion of
systemic and discipline based research. Also, explain the assigned budget for research and its
utilization, methods for implementation and monitoring.
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In accordance with its Research ordi nance, the University pronotes
both system c and discipline-based inter-disciplinary and nmul ti -
disciplinary quality research
(http://ignou.ac.in/ignou/aboutignou/icc/ru/ordinance). Staff

Trai ning and Research Institute of Di stance Education (STRIDE) took
the initiative to function as HRDC recogni zed by UG in line with
the already established HRDCs of other universities for pronoting
system c research. STRIDE published Indian Journal of Open Learning
which is a UGC Care |isted Journal.

Ph.D. is offered in 41 disciplines. During AY 2020-2021, Ph.D.
programme in 28 disciplines was advertised and 165 Ph.D. schol ars
were admtted. Fifty-five Ph.D. and Thirteen M Phil. degrees were
awarded in the 34th Convocation (15.4.2021)

(https://ww. yout ube. com wat ch?v=0awlyQ rb98). Thirty-Four theses of
awar ded students were upl oaded on the Shodhganga portal during AY
2020- 2021.

| GNOU has devel oped and approved a Code of Conduct for research
scholars (http://ww.ignou. ac.in/userfiles/ Code%200f ¥20Conduct %20f or
%20Resear ch%20St udent s. pdf ).

A budget of Rs.55,31,000/-was allocated to the Research Unit for FY
2020-2021. Qut of this, an expenditure of Rs.25, 84, 754/ - was
incurred on | GNOU Research Fel |l owshi p Schene.

Annual award was given in the 34th Convocation of the University to
t he best research paper by a
teacher (https://ww. yout ube. com wat ch?v=0aw0yQ r b98)

File Description Documents

Minutes of the Governing

Council/ Syndicate/Board of http://ignou.ac.in/ignou/aboutignou/icc/ru/m
Management / Academic | nut es- RC

Council/ Research Council
related to research promotion

policy adoption

Policy document on promotion of

research http://ignou. ac.in/ignou/aboutignou/icc/rul/o
rdi nance

Any other relevant information

http://ignou.ac.in/ignou/aboutignou/icc/stri
de/ researchactivities
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3.1.2 - Research facilitiesfor teachers, other
academics and lear ner s Resear ch facilities
availableto theteachers, other academics and
lear ners of the Institution for pursuing
research 1. Reference Library 2. Online
subscription to resear ch journals 3.

Resear ch/Statistical Databases 4. Media
Laboratory / studios 5. Science labor atories 6.
Computing Laboratory and support for both
gualitative and quantitative data analysis
including softwares 7. Data curation and
sharing facility 8. Language laboratory 9.
Central Instrumentation Centre

A. Any 6 or

nore of the above

File Description Documents

URLSs of the available facilities

http://ignou.ac.in/ignou/aboutignou/icc/ru
[ phot ogal | ery

As per Data Template

View File

Any other relevant information

No File Upl oaded

3.2 - Resource M obilization for Resear ch

3.2.1 - Government and Non-gover nment grantsfor research

3.2.1.1 - Grantsfor research projects and Chairs sponsored by the government and non-
gover nment sour ces such as Industry, Corporate Houses, I nter national bodies, endowments,
professional associations etchas been received by the I nstitution during theyear (INR in Lakhs)

212. 5

File Description Documents

Award letters for research
proj ects sponsored by
government and non-government

View File

As per Data Template

View File

Any other relevant information

No File Upl oaded

3.2.2 - Resear ch projectsfunded to teachers— Number of resear ch projectsfunded by the
institution / gover nment and non-gover nment agencies per teacher

5
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File Description Documents
List of research projects View File
Document from Funding Agency View File

Link of the funding agency
website http://ww.ignou.ac.in/userfiles/LINK®X®Oof %@

OFundi ng%20Agency%20( 1) . pdf

As per Data Template View File

3.3 - Innovation Ecosystem

3.3.1 - Innovative initiatives of the Institution Institution has taken initiatives for creating an
ecosystem for Innovation by establishing Innovation Centre/Cell. The institution has also taken
innovative initiatives by providing access to diversified learner groups

National Centre for Innovation in Distance Education (NC DE), | GNUO
had taken the followng initiatives:

o ME awarded 1 GNOU a Five-Star Rating as a top perforner for
devel opi ng I nnovati on and Entrepreneurship(l &) ecosystem (ht
tp://ignou.ac.in/userfil es/ ENNOVATEXR0~%20Cct ober, %202020. pdf)

o Seven student innovators were recogni zed and awar ded.

o Around 90 activities on | & viz. Wrkshops and Wbi nars on
| nnovation, IPR etc. for faculty, students and alumi were
conduct ed.

o Innovation Cub@GNOU and | nnovation C ub@Cs organi zed
several sessions to generate innovative ideas.http://ignou. ac.
i n/ i gnou/ abouti gnou/icc/ nci de/ cl ub%t0i gnohttp://ignou.ac.in/ig
nou/ about i gnou/ i cc/ nci de/ cl ub%40r c

o |IGNQU Institution’s Innovation Council created a culture of
i nnovation by organizing a | arge nunber of activities

http://ignou.ac.in/userfiles/Activities¥0of %20l C¥%*02020-2021(1). pd
f

e |CT-enabl ed innovative interventions for |earners, such as
| GNOU Udyam Port al
(https://sites.google.conignou.ac.in/ignouudyam /), Virtual
| ncubator (NVRIETI), were designed and devel oped
(https://sites. google.conlignou.ac.in/navrieti/sia-2020)

e National Webinar on Innovation in the ODL System was
or gani zed.

e NCI DE published Ennovate, a nonthly e-Newsletter on
i nnovations (http://ignou.ac.in/ignou/aboutignou/icc/ncidele-
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news) .

e Designed and devel oped an innovative Wb Enabl ed Academ c
Support (WEAS) system for ODL progranmes
(https://sites.google.comignou.ac.in/weas).

e Created an Online Idea Bank for students and
faculty. http://ignou. ac.in/ignou/ aboutignou/icc/ncide/ldeaBank

File Description Documents

The Innovation Centre/ Cell
http://ignou. ac.in/ignou/ aboutignou/icc/ncid

e/ i ntroduction

Initiatives taken by the institution
http://ignou.ac.in/ignou/aboutignou/icc/ncid

e/ i ntroduction

Any other relevant information
http://ignou. ac.in/ignou/ aboutignou/icc/ncid

e/ 1 9@526%20EY20Pol i cy

3.3.2 - Workshops/ seminars conducted on innovative practices

3.3.2.1 - Total number of workshops/seminars conducted during the year on: ? Intellectual
Property Rights (IPR); ? Open Educational Resour ces (OERS); ? Massive Open Online Cour ses
(MOOCs); ? Technology-Enabled L earning; ? Learning Management System; ? Development
of e-content and

76

File Description Documents

Report of the event/ link to the View File
material developed

List of workshops/seminars View File
during the year

As per Data Template View File
Any other relevant information No File Upl oaded

3.3.3 - Innovative content developed in the form of emodules/ e-SLMs/ MOOCsfor : A.
NMEICT B. NPTEL C. SWAYAM D. e-PG PathshalaE. e-SLMsF. other MOOCsplatform G.
Institutional LM'S

3.3.3.1- Total number of e-content modules developed for any of the platformslisted above.

479
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File Description Documents

List of the innovative contents View File
devel oped during the year

As per Data Template View File

Any other relevant information

No File Upl oaded

3.3.4 - Awardsfor innovation

3.3.4.1 - Number of Awardsfor innovation received by the I nstitution, its teacher s/other
academics/ resear ch scholar /L earnersduring the year

1

File Description Documents

Scanned copies of award letters View File
Award details View File
As per Data Template View File

Any other relevant information

No Fil e Upl oaded

3.4 - Research Publications and Awards

3.4.1 - Mechanismsto check malpractices and
plagiarism in research Theinstitution hasa
stated code of ethicsfor research, the
implementation of which isensured by the
following: (during the year) 1) Research
methodology with cour se on resear ch ethics 2)
Ethics Committee 3) Plagiarism Check 4)
Committee on publication guidelines

A Al

4 of the above

File Description Documents

Institutional code of ethics View File
document

Notification for Research Ethics View File
Committee

Minutes of the committee View File
As per Data Template View File
Any other relevant information View File

3.4.2 - Ph.D. degrees awarded per recognised resear ch guide of the University.
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3.4.2.1 - Number of Full time teachersrecognized as guides by the University asper UGC
regulation during the year:

213

File Description Documents

Web-link of the Research page
http://ignou.ac.in/ignou/aboutignou/icc/ruli

nt r oducti on

List of Ph.D. scholars and their View File
details like name of the guide,
title of thesis, year of award etc

As per Data Template View File

Any other relevant information View File

3.4.3 - Resear ch publications— Number of resear ch papers published per teacher of the
institution in the Journals notified by UGC carelist during the year

108

File Description Documents

Web-link of research papers
published http://ww.ignou.ac.in/userfil es/ RESEARCH/®0

PUBLI CATI ONSY20PUBL | SHEDY? 0PER¥2 0TEACHER*200
FYRO0THEY@OI NSTI TUTI ONY20DURI N&20THEY? 0 YEARY

202020. pdf
As per Data Template View File
Any other relevant information No File Upl oaded

3.4.4 - Books and Chaptersin edited volumes published per teacher etc.

3.4.4.1 - Number of books and chapters/ unitsin books/ SL Ms published of theinstitution
during the year

79
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File Description Documents

Web-link of publications
http://ww.ignou.ac.in/userfil es/ RESEARCH/?0

PUBLI CATI ONSY20PUBL | SHEDY?2 0PER¥?2 0TEACHER*200
FYRO0THEY@OI NSTI TUTI ONY20DURI NG 0THEY? 0 YEARY

202020. pdf
Any other relevant information No File Upl oaded
As per Data Template View File

3.4.5 - Citations of the publications Impact Factor of the research publications from the Institution
Citations of the publications by teachers and academics during the year based on average Citation
index in Scopus/ Web of Science.

| GNOQU i s not a nmenber of Scopus, Web of Science, and Indian G tation
| ndex. Therefore, the Inpact Factor of the research articles has to
be cal cul ated by the | NFLI BNET. However, the teachers and academ cs
of the University have published as many as 108 research papers
during the period of assessnment in various reputed national and

I nternational journals. Mdst of the journals as nentioned in the
data tenplate are in the UGC CARE |ist. Journals publishing the
research papers of the teachers and academ cs include reputed

I nternational publishers such as Wl ey-VCH GrbH, Wi nheim Taylor &
Francis; Springer International; Asian Society for Open and D stance
Education (ASODE), Japan; United Di stance Education for Eastern
Europe, Western Asia, Northern Africa (UDEEEWANA), Turkey; El sevier
Enmeral d Publishing Limted; and national publishers such as NCERT,
New Del hi, N SCAI R, National Geographical Society of India, Banaras
H ndu Uni versity; Geographical Society of the North-Eastern Hil

Regi on, NEHU; Indian Adult Education Association, and nany preni er
uni versities of the country which bring out their dedicated peer-
revi ewed journals of national and international repute.

File Description Documents

as per data templates View File

3.4.6 - h-index of the Ingtitution Details of the publications of the teachers and other academics of the
Institution during the year to calculate h-index of the Institution based on the Citations of the
publicationsin Scopus/ Web of Science

| GNOQU i s not a nmenber of Scopus, Wb of Science, and Indian G tation
| ndex. Therefore, the H I ndex of the researchers has to be

cal cul ated by the I NFLI BNET. However, the teachers and academ cs of

the University have published as many as 108 research papers during

the period of assessnent in various reputed national and
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international journals. Mdst of the journals as nentioned in the
data tenplate are in the UGC CARE |ist. Journals publishing the
research papers of the teachers and academ cs include reputed

i nternational publishers such as Wl ey-VCH GrbH, Wi nheim Taylor &
Francis; Springer International; Asian Society for Qpen and Di stance
Educati on (ASODE), Japan; United D stance Education for Eastern

Eur ope, Western Asia, Northern Africa (UDEEEWANA), Turkey; El sevier;
Eneral d Publishing Limted; and national publishers such as NCERT,
New Del hi, N SCAI R, National Geographical Society of India, Banaras
H ndu University; Geographical Society of the North-Eastern Hil

Regi on, NEHU; Indian Adult Education Association, and many prem er
uni versities of the country which bring out their dedicated peer-
reviewed journals of national and international repute.

File Description Documents

Citations of publications based No File Upl oaded
on Scopus/ Web of Science — h-
index of theinstitution

Any other relevant information No File Upl oaded

As per Data Template View File

3.5 - Consultancy

3.5.1 - Consultancy Policy The Institution has a policy on consultancy including revenue sharing
between the institution and the individual/ agency

The University has a well-defined policy on Consultancy
(http://ignou.ac.in/userfiles/Docunent %200n%20Consul t ancy. pdf)
operational since 2004. to allow faculty nmenbers to keep in touch
wth their specialization by working on specific problens for the
clients by providing them consultancy. The policy was approved by
the BOM of the University inits 79th neeting held on April 30, 2004
(BMr9.4.1). The University has a Standing Conmttee with the Vice-
chancel lor as its Chairperson; and Pro-Vice-Chancellor; Directors of
Schools / Academ c divisions; Faculty representatives; Finance

O ficer; Teachers; Director (International Division) and Director
(Academ c¢ Coordination Division) as nenbers. As per the policy on
consul tancy, the total tinme allowed to a faculty for consul tancy
assignnment ordinarily does not exceed 52 days in a year. The
University, subject to its commtnents, resources, and conveni ence,
provi des assi stance to individuals involved in consultancy. The

prof essional fee is shared between the faculty and the University in
the ratio of 2/3:1/3 basis. The ratio for sharing of fees for the
nunber of days beyond 52 days is reversed, i.e., 1/3rd to the
faculty nmenbers and 2/3rd to the University.
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File Description Documents

Minutes of the Governing

Council/ Syndicate/Board of http://ignou.ac.in/userfiles/79%0MEETI NG/&20
Management related to PARTY20- %202. pdf

consultancy policy

Policy document on consultancy
http://ignou.ac.in/userfil es/Docunent %200n%2

0Consul t ancy. pdf

Any other relevant information
Ni |

3.5.2 - Revenue from consultancy — Revenue generated by the I nstitution from consultancy

3.5.2.1 - Revenue generated from consultancy provided by teachers and other academics of the
Institution during theyear (INR in Lakhs)

0

File Description Documents

Audited statements of accounts No File Upl oaded
indicating the revenue generated
through consultancy

List of teachers and other No Fil e Upl oaded
academics providing consultancy

As per Data Template View File
Any other relevant information No File Upl oaded

3.5.3- Revenue from training/ seminars conferences etc. -Revenue generated by the Institution
from training / seminars/ conferences/ etc. through sponsor ship during theyear (INR in lakhs)

0

File Description Documents

Audited statements of account No File Upl oaded
indicating the revenue generated
through training

Schedule of the training No File Upl oaded
programmes

As per Data Template View File
Any other relevant information No File Upl oaded
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3.6 - Extension Activities

3.6.1 - Extension activities The impact of the extension activities of the Institution in sensitizing the
learners and other stakeholders to social and sustainable devel opment issues leading to inclusive
society during the year

The follow ng activities were undertaken by the | GNOU Regi onal
Centres and Schools of Studies to sensitize the |earners and ot her
st akehol ders towards social and sustai nable issues |leading to an

i ncl usive society:

1. Unnat Bharat Abhiyan (UBA): Taking forward the Gol’'s
initiative to nmake India literate, provide a clean
environnment, and create a skilled workforce | eading towards
sust ai nabl e devel opnent, |1 GNOU, being a regional coordinating
institute, through its Regional Centers conducted extension
activities |ike training of Panchayat functionaries in the
adopted vill ages, encouragi ng students as ' UBA VOLUNTEER etc.

2. Skills Managenent: Regional Centers organized activities
including inparting skills, tinme managenent, and et hical
consi deration on online education

3. Sustainable Environment: The University organi zed outreach
activities cutting across social, environnental, and health
i ssues. Webinars were organi zed on ecosystemrestoration, life
sci ences, recent devel opnments in green chem stry, etc.

4. Inclusive Society: Regional Centers utilized the digital
platformto support extension and outreach activities am dst
t he COVI D-19 pandem c | ockdown to pronote educationa
opportunities for stakehol ders.

5. Gender Sensitization: CGender sensitization activities were
organi zed by Regi onal Centres on gender-based viol ence and
wonen in STEM

| npact

1. Increase in learner participation in socially useful
productive worKk.

2. Enhancenent in ICT integration in adm nistrative and academ c

matt ers.

Strengt hening the workforce with rel evant skills.

Awar eness about sustai nabl e devel opnent and inclusive society.

5. Rural Devel opnent

el o
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File Description Documents

Brochures of the activities
http://ignou.ac.in//userfiles/Brochures¥0of

%20activities. pdf

Activity Reports
http://ignou.ac.in//userfiles/3 6 _1%20Report
%20( 2) . pdf

Any other relevant information
Ni |

3.6.2 - Recognition of extension activities

3.6.2.1 - Number of awardsand recognition received for extension activities from Gover nment
/recognized bodies during the year:

0

File Description Documents

Awards for extension activities No File Upl oaded
Scanned copy of the award letters No File Upl oaded
As per Data Template View File
Any other relevant information No File Upl oaded

3.6.3 - Collaborative extension and outreach Programmes

3.6.3.1 - Number of extension and outreach Programmes conducted in collaboration with
Community Based Organizations, Gover nment and non-gover nment Organizations during the
year

15

File Description Documents

Reports of the event organized View File

As per Data Template View File
Any other relevant information No File Upl oaded

3.6.4 - Participation in extension activities

3.6.4.1 - Number of employees and lear ners participating in extension activities conducted by
the Institution with Government Or ganizations, Non-Gover nment Organizations and
Programmes such as Swachh Bharat, AIDS Awar eness, Gender issues, Rights of PwD during
the year

Page 46/92 07-03-2023 02:11:33


http://ignou.ac.in//userfiles/Brochures%20of%20activities.pdf
http://ignou.ac.in//userfiles/Brochures%20of%20activities.pdf
http://ignou.ac.in//userfiles/3_6_1%20Report%20(2).pdf
http://ignou.ac.in//userfiles/3_6_1%20Report%20(2).pdf
https://assessmentonline.naac.gov.in/storage/app/public/aqar/25074/25074_3033_9319.xlsx?1678178490
https://assessmentonline.naac.gov.in/storage/app/public/aqar/25074/25074_3034_9321.pdf?1678178490
https://assessmentonline.naac.gov.in/storage/app/public/aqar/25074/25074_3034_9322.xlsx?1678178490

Self Study Report of INDIRA GANDHI NATIONAL OPEN UNIVERSITY

1228

File Description Documents

As per Data Template View File
Any other relevant information No File Upl oaded
Report of the event View File

3.7 - Collabor ation

3.7.1 - Collaborative activitieswith I nstitutions

3.7.1.1 - Number of Collaborative activities for research, programme development and faculty
exchange with institutions during the year

37

File Description Documents

Scanned copies of collaboration View File
document

As per Data Template View File
Any other relevant information No File Upl oaded

3.7.2 - Collaborationswith industries

3.7.2.1 - Number of collaborationswith industriesfor learner exchange, internship, establishing
Chairsduring the year

2

INFRASTRUCTURE AND LEARNING RESOURCES

4.1 - Physical Facilities

4.1.1 - Facilities available at Institution Headquarters and Regional Centres Infrastructural facilities
viz., academic units, administrative units, storage and dispatch units, library, Laboratories,
Multimedia Laboratories, Seminar Rooms, Auditorium, warehouses, Media Production, Print
Production, etc.

Headquarters is situated in a sprawling canpus of 151.32 acres
housi ng 21 Schools of Studies, 12 Divisions, 4 Cells, 8 Centres and
2 Units, one Institute, Two Guest Houses, Central Library, Six
Laboratories (Physics, Chem stry, Life Sciences, Geology, CGeography,
and Food Processing), One Regional Evaluation Centre, Four

War ehouses, Convention Centre, Bank, Post office, Residential
conpl ex has 342 houses, shopping conplex, Health Centre, Parks,

pl aygrounds and El ectric Power sub-station. Electronic Mdia
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Production Centre (production of audio/video programes and
transm ssion facilities through radio and TV), Centre for Online
Education (two nultinedia |abs), and ‘Data Centres’ are avail abl e.
It is Wfi canpus (2.14 Gops bandw dth connectivity).

Regi onal Centers (RCs) (56) are spread across the country. During
2020- 21, 10RCs are operating fromtheir own buildings. The
foundation stone of Karnal, A zawl, Port Blair, Rajkot, and
Trivandrum RCs buildings were laid. The | and has been acquired by
the University for buildings of RCs http://ww.ignou.ac.in/userfiles
/ RSDY20Act i vi t y%20Report 9202020, %2029- 07- 2021. pdf (pp.17). RC
canmpuses are W-Fi enabled with a total of 12078 Mips bandw dth
connectivity. Regional Evaluation Centers are housed in six

RCs. http://ww. i gnou. ac. i n/ i gnou/ about i gnou/ di vi si on/rsd/ Pblication
(pp. 82-83)

Learner Support Centers (LSCs) are operational at existing HEls,
Prisons, etc. in India and overseas. The infrastructure of LSCs
conpri ses Cl assroons, |aboratories, and library facilities.

File Description Documents

Annual report of the Institution
http://ww.ignou.ac.in/ignou/aboutignou/di Vi
si on/ pdd/ annual %20r eport

Geo-tagged photographs of
campus and all other http://ww. ignou.ac.in/ignou/aboutignou/divi
infrastructural facilities sion/ ad/ phot ogal | ery

Any other relevant information

Ni |

4.1.2 - Expenditureincurred for infrastructure augmentation —Per centage of expenditure
incurred for infrastructure augmentation

3. 97

4.1.2.1 - Expenditureincurred for infrastructure augmentation excluding salary during the year
(INRin lakhs)

1379. 64
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File Description Documents

Audited utilization statements View File
Budget allocation for View File
infrastructure

As per Data Template View File
Any other relevant information No File Upl oaded

4.1.3 - Per centage of the expenditureincurred on maintenance of physical facilitiesand
academic support facilities

1.29

4.1.3.1 - Expenditureincurred on maintenance of physical facilities and academic support
facilities excluding salary during theyear (INR in lakhs)

448. 34

File Description Documents

Audited statements of accounts. View File
Budget and Statements of View File
Expenditure

As per Data Template View File
Any other relevant information No File Upl oaded

4.2 - 1T Infrastructure

4.2.1- ICT enabled facilitiesat HQs— Percentage of I T enabled rooms and seminar halls of the
Institution for academic support at Headquarters.

95. 55

4.2.1.1 - Number of rooms and seminar hallsfor academic support with ICT facilities’Wi-
Fi/LAN at the Institution HQs (Data for the latest completed academic year) :

1117

File Description Documents

Geo- tagged Photographs of I T View File
infrastructure facilities at HQs

As per Data Template View File
Any other relevant information No File Upl oaded
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4.2.2 - ICT enabled facilitiesat RCs— Percentage of I T enabled rooms and seminar halls of the
Institution for academic support in Regional Centres (RCs)

69. 21

4.2.2.1 - Number of rooms and seminar hallsfor academic support with ICT facilitiesWi-
Fi/LAN at Regional Centres (RCs). (Datafor the latest completed academic year)

490

File Description Documents

Photographs of infrastructure View File
facilitiesat afew RCs

As per Data Template View File
Any other relevant information No File Upl oaded

4.2.3- ICT enabled facilitiesat L SCs— Percentage of I T enabled rooms and seminar Halls of the
Institution for academic support in learner support centres (L SCs)

41. 73

4.2.3.1 - Number of rooms and seminar hallsfor academic support with ICT facilitiesWi-
Fi/LAN at Learner Support Centres (L SCs) (Data for the latest completed academic year)

5320

File Description Documents

Geo — tagged Photographs of View File
infrastructure facilities at afew

LSCs

As per Data Template View File
Any other relevant information No File Upl oaded

4.2.4 - Frequency of updating of IT facilities— Frequency of IT facilities updated at the Headquarters
and the Regional Centres of the Institution including website, online system, etc

The Conputer Division (CD) at the Headquarters is responsible for
procurenent, and system nmanagenent of high-end servers, storage, and
net wor ki ng hardware at Headquarters and Regi onal Centres (RCs) and
mai nt enance of |1 GNOU main website and all 57 Regional Centre
Websites which are hosted in virtual machines of HPE server. The
content of all the websites is updated by CD and RCs.

Presently two Internet Service Provider’'s (NKN & Reliance Jio)
i nternet |ease lines are providing internet bandw dths, 1Gops, and
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512 Mops, respectively to the canmpus, as | oad-balanced and in fail-
over node. The Headquarters is connected through a Local Area

Net wor k (LAN). Periodi c nmai ntenance and upgradation (Routers and
Swi t ching devices) are carried out for un- interrupted access.

The dat abase of ODLSOFT (ERP) is updated regularly by the

st akehol der Divisions. The entire ERP solution is now being m grated
to the state-of-the cl oud-based application hosted on the SAMARTH
system

The software used for maintaining the e-platformfor supporting
student lifecycle-related operations is updated tw ce every year,
bef ore the commencenent of each adm ssion cycle.

(http://ignou. ac.in/ignou/footer/RC Services)

File Description Documents

Scanned copy of agreement
http://ignou.ac.in/ignou/abouti gnou/diVision

[ cd/itupdation

Any other relevant information
Ni |

4.2.5 - Internet Bandwidth at the HQs and RCs— Available bandwidth of the internet facility at
the Headquarters and Regional Centres of the I nstitution

13614 Mbps

File Description Documents

Relevant documents on available View File
bandwidth of internet connection
at the Institution’ s Head Quarters
and Regional Centres

As per Data Template View File
Any other relevant information View File
4.2.6 - Facilitiesfor media production - A. Mrre than 10of the above

Facilitiesfor audio, video and e-content
development are availableand arein use at the
I nstitution Audio- video and e-Content
production facilities: 1. Audio/ video studios 2.
Outdoor shooting equipment /Outdoor audio
recording 3. Post production unit / Editing unit
4. Duplication unit 5. Graphics workstation 6.
Direct Reception Sets (DRS) 7. Set Scenic unit
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system

File Description Documents

As per Data Template View File
Geo-tagged photographs of the View File

facilities for audio, video e-
content production

Any other relevant information

No Fil e Upl oaded

4.2.7 - Percentage of viewers (learners) to Transmission facilities of the I nstitution

18. 50

4.2.7.1 - Number of viewers (lear ners) of transmission facilities (Radio and Television Channels)

for the latest completed academic year

180275

File Description Documents

Geo-tagged photographs of the View File
facilities available

As per Data Template View File

Any other relevant information

No Fil e Upl oaded

4.2.8 - Automation systems The level of automation of different aspects of Institution including the
features of Office Automation System/ERP/MIS (Online Support to Learners, Staff, RCs and L SCs)

The follow ng activities have been automated for
transparency and efficiency in the University operations:

e Adm ssion: All

processes of fresh and re-registration
I ncluding fee paynent and refund are online through SAVARTH

(https://ignouadm ssion.samarth. edu.in/).

e Post-adm ssion services:
centre, regional

portal (https://examignou.ac.in/).

e Online registration for

certificates using Bl ockchain technol ogy.
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Requests for a change of study

centre or courses are processed online.

e Online Exam nation form Subm ssion of exam nation form fee
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Convocation and delivery of | GNOU
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e Online Gievance Managenent System through | GRAM
(http://igramignou.ac.in/).

e Online Enpanel nent of Academ c Counsel |l ors: through | GNOU
portal (https://eportal.ignou.ac.in/oace/ OACEHone. aspx) which
i ncl udes subm ssion, processing, approval and generation of
| etter of enpanel nent.

e Examrelated activities: Subm ssion and eval uati on of
assignnents; delivery of encrypted question papers to the
exam nation centres through the Online Question Paper Delivery
System — OQPDS
(https://examignou. ac. i n/ exancent r emanagenent/ def aul t. aspx) ;
request for re-evaluation and copy of answer scripts; online
transm ssi on of assignnment/project/practical evaluation data
etc. (https://assignnment.ignou.ac.in/) are done online.

e Dat abase Access: RCs can downl oad student data fromthe
Central database.

e The University is mgrating from ODLSOFT to the cl oud-based
SAMARTH portal for the automation of activities related to
human resources and finance
((https://cuignou.sanmarth. ac.in/index.php/site/l ogin)

i ncluding the recruitnent portal
(https://ignount.samarth. edu.in/index. php/site/login).

File Description Documents

Any other relevant information
Ni |

Automation system
http://ww.ignou. ac.in/ignou/ abouti gnou/di vi

si on/ cd/ aut omat i onsyst em

4.3 - Learning Resour ces

4.3.1 - Provision of Learner Support Services Learner Support Services established at the different
levels by the Institution (Three tier/ Two tier)

The University follows a three-tier structure for providing |earner
support: Regional Services Division (RSD) at the Headquarters at the
top rung; Regional Centers (RCs) at the m ddle; and Learner Support
Centers (LSCs) at the bottom The RSD is the Nodal Division for
providing | earner support within the country and coordi nates the

| ear ner support activities through a network of 56 RCs, 11

Recogni zed Regi onal Centers, and around 1800 LSCs Pan-Indi a.
http://ww. i gnou. ac. i n/ignou/ abouti gnou/ di vi si on/rsd/ scdat abase.

The RCs at the mddle level, nostly |ocated at state capital s/
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district headquarters; oversee the functioning of LSCs within their
regi ons and al so conduct academ c counselling (tutoring) sessions.
http://ww. i gnou. ac. i n/ignou/ abouti gnou/regional /website.

http://ww. ignou. ac. i n/ignou/aboutignou/division/rsd/ nmontlynonitorin
greport

The LSCs | ocated in H gher Education Institutions, i.e. universities
and col | eges, conduct academ c counselling (tutoring) sessions for
both theory and practical courses with the support of enpanelled
academ ¢ counsel |l ors.

http://ww.ignou. ac. i n/ignou/abouti gnou/di vision/rsd/ 3t| earnersuppor
t

During 2020-21, the University transitioned to an online node of
delivery of support services, due to the country-w de | ockdown.
Social nedia platfornms |ike Facebook, YouTube, Twitter, Tel egram
and other digital platfornms |ike Google Meet and ZOOM wer e
extensively used for providing academ c support to the | earners;
pronotional activities; and orientation programmes for staff

devel opnent. http://ww.ignou.ac.in/userfil es/ RSD¥20Acti vity%20Repor
t 9202020, %2029- 07- 2021. pdf (Page 12).

File Description Documents

List of support services provided View File
at Headquarters, Regional
Centres, Learner Support Centres

Organizational chart of support View File
services available

Any other relevant information No File Upl oaded

4.3.2 - Average number of Learnersattached to L SCs

376

4.3.2.1 - Number of LSCsin the preceding academic year:

1565
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File Description Documents

Enrolment details of the View File
preceding year

Distribution of learners LSC wise View File

As per Data Template View File
Any additional information No File Upl oaded

4.3.3 - Academic counselling sessions held Regular conduct of academic counselling sessions (for
theory and practical courses) at Learner Support Centres under each Regional Centre during the
preceding academic year

During the pandem c, face-to-face counselling sessions were
suspended during the nati onwi de | ockdown and replaced with

counsel ling through electronic channels viz. interactive radio
counselling. The online counselling sessions were organi zed t hrough
online node by the Regional Centres (RCs) and the Headquarters, Wb
conferenci ng was used for academ c counselling through applications
such as Zoom Google O assroom Google Meet, YouTube, Facebook-Iive,
etc. Additionally, email, \WatsApp, Tel egram App, and tel ephones
were used as interactive nedi a.

In addition, academ c counselling was al so conducted throughout the
year through electronic nedia viz. radio (GyanVani), television
(GyanDar shan) and internet-based radio (GyanDhara). For programes
havi ng conponents of internship/dissertation/project, the University
permtted the |earners to carry out the internship online fromthe
confines of their honmes. Al |ab-based courses were conducted online
t hrough digital platforns.

The total nunber of counselling sessions held fromO1l July 2020 to
June 2021 was 41801. RC-wi se counselling sessions held and nonitored
by the academ cs of RCs are available at the link -http://ww.ignou.
ac. i n/ignou/ aboutignou/di vi sion/rsd/ nont| ynonitoringreport

Web- Enabl ed Academ ¢ Support (WEAS), a one-stop portal was

i ntroduced conprising course content, additional academ c resources,
assignnents, previous years' question papers etc. as well as online
academ c counselling for the learners in the absence of face-to-face
counsel | i ng sessi ons.
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File Description Documents

Monitoring reports of LSCs
http://ignou. ac.in/ignou/aboutignou/division
[rsd/ nont | ynoni t ori ngreport

Reports on counselling sessions
http://ww.ignou.ac.in/userfil es/ RSD¥Q0Acti v
I t yY%20Report 9202020, %2029- 07- 2021. pdf

Any other relevant information
http://ignou.ac.in/userfiles/Lockdown%20Repo

rt. pdf

4.3.4 - Expenditureon Library — Percentage of annual expenditure on library during the year

0. 02

4.3.4.1 - Annual expenditureon library during theyear (INR in lakhs)

5. 23

File Description Documents

Web-link to Library catalogues
https://libraryopac.ignou.ac.in/

Web-link to relevant resources
availablein thelibrary http://ignou. ac.in/ignou/aboutignou/division
/1 dd/ E- Resour ces

As per Data Template View File

Any other relevant information No File Upl oaded

4.3.5 - Library Automation Library is automated in using Integrated Library Management System
(ILMS) A. Name and features of the ILM S software B. Nature and extent of automation (full or
partial) C. Y ear of commencement and completion of automation

The Li brary and Docunentation D vision (L&D) was using the Library
Managenent software Libsys (Version-4) package since 1990 whi ch was
repl aced by KOHA (An Open source ILMS) in July 2018. Though Koha is
an open source software, it is a true enterprise-class ILS with
conpr ehensive functionality viz. multilingual, powerful search

engi ne, conpliant with all library standards andprotocols. 1,52,170
records were mgrated fromLibsys to KOHA al ong with user interface
(U') custom zation as per the institutional requirenent. The

conpl ete process was done in-house. As of date, there are a total
nunber of 1, 95,345 bibliographic records available in Koha. Wth the
| npl enent ati on of the KOHA software, the L&D has achi eved 100%
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automation covering all types of library activities and services.
Though Koha is an open source software, it is a true enterprise-
class ILS with conprehensive functionality viz. nmultilingual,
power ful search engine, conpliant with all library standards and
pr ot ocol s.

Apart from Li brary automati on other services provided by the library
are: E-Resources for Canpus and Renote Access:

The University provides access to over 75000 e-journals which can be
accessed 24X7 both inside the canpus and anywhere through renote
access. Anti-Plagiarism Software (URKUND- Quriginal by Turnitin):

The library has been provided access to this tool by the UGC s
| NFLI BNET Centre. Access has been provided to the Teachers to check
their research papers and students’ thesis.

File Description Documents

Any other relevant information
https://libraryopac.ignou.ac.in/

Geo-tagged photographs
http://ww.ignou.ac.in/ignou/aboutignou/di
vi si on/ | dd/ Phot ogal | ery

LEARNER SUPPORT AND PROGRESSION

5.1- Learner Support

5.1.1 - Promotional Activitiesfor Prospective Learners The Institution promotes its programmes for
the prospective learners through various activities

Regi onal Centres (RCs) adopted various |CT-enabl ed pronotional and
publicity strategies and utilized Social Media for spreading

awar eness about | GNOU during the | ockdown period. Nearly 8000 to
9000 pronotional activities were undertaken for prospective |earners
by the RCs during the reporting period.

http://ww. ignou. ac.in/userfil es/ RSD¥20Acti vity%20Report %202020, %202
9-07-2021. pdf (Page No. 20)

Facebook Live sessions, “Hello IGNOU' was introduced during the

| ockdown, in order to connect with the |earners and w der audi ences.
t hrough 1 GNQU s offici al

FacebookPage, htt ps://ww. f acebook. com O fi ci al Pagel GNOU/ . The
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experts in the sessions interacted through the Facebook page and
answered | earner queries. http://ww.ignou.ac.in/userfil es/ RSD¥20Act
i vity%0Report 9202020, %2029- 07- 2021. pdf (Page 16 — 17)

RCsmade extensive use of Social Media platforns by creating an

of ficial RC Facebook page and YouTube channels. The RCsshared |inks
related to the | earner support services on their websites http://rca
| i garh.ignou.ac.in/news/detail/1/Inportant Information for _newy_ enr
ol l ed _students_July 2020 _sessi on-200

RCsal so prepared videos on pronotional neasures and | earner support
servi ces. https://ww. yout ube. conl wat ch?v=FUg97cJK4bo&t =51s. whi chwer e
upl oaded on the YouTube channel s of Regional Centers.

htt ps: //yout ube. com wat ch?v=kwbBX_hr nGk&si =EnSI kal ECM Orar E

Regi onal Centres organi zed Open house sessions for prospective
| earners https://ww. yout ube. com wat ch?v=nk3qwbi nScM

Programre- | evel -specific sessions were al so organi zed.
htt ps://ww. yout ube. conf wat ch?v=kwbBX_hr m&k

Prospective | earners were infornmed about programe-specific career
prospects through Social Mdia.

https://ww. f acebook. con’ 101715851343162/ phot os/ pb. 100063694584317. -
2207520000. / 195366468644766/ ?t ype=3

File Description Documents

Activities undertaken
http://ww.ignou.ac.in/userfiles/5 1 1%0-%
OPr onot i onal Y%20act i vi ty. pdf

Any other relevant information
Ni |

5.1.2 - Pre-admission Counseling Services Activities undertaken by the Institution for providing pre-
admission counseling services to prospective learners and induction of newly enrolled learners at
Institution Headquarters, Regional Centers and Learner Support Centers

Headquarters

In the reporting period, a nationw de | ockdown was i nposed.
Toconnect with prospective and enrolled | earners, the university
made effective use of digital and social nedia platfornms. A weekly
session Hello | GNQU t hrough Facebook was organi zed to address the
guestions regarding the | GNOU progranmes, adm ssion procedure,
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exam nation, etc. Oficials fromHgrs and RCs interacted with the
students during the session https://fb.watch/ hXGhi dOR2c/, https://fb
.wat ch/ hXGpzRaYsJd/, http://rckol katta.ignou.ac.in/news/detail/1/233

Regi onal Centers (RCs)

During thisperiod, the university transitioned fromface-to-face
node to a digital platform for conducting Pre-adm ssion activities.
The Regi onal Centers dissem nated the information wi dely through the
RC websites and official social nedia platforns |ike Facebook,
Twitter, and YouTube.

http://rcjabal pur.ignou.ac.in/news/detail/2/1 GNOU PRGRAMVES | N HANDY
-176

Academi cs from Hgrs and Regi onal Centers participated in the Gyan
Vani sessions through FMradi o channel for pre-adm ssion guidance to
prospective students and the general public. Learners were also
facilitated in resolving their Fresh Adm ssion (July 2020 session)
rel ated queries through Googl e Forns.

htt ps://docs. googl e. com f orns/ d/ e/ 1FAI pQLSf aauNP4N637NMDI 0z 2f sPUWej f
F1d oTHci DEj 8A7r VANRsw vi ewf or m

Learner Support Centers (LSCs)

Qui dance was provided by RCs in coordination with the LSCs to the
prospective students and enrolled | earners through the RC website
and social nedia platfornms. Through this node, the e-guidelines and
ready reckoners were nade accessi bl e.

http://rcmadurai.ignou. ac.in/news/detail/2/ Fresh _Adm ssion_is Open_f
or _July 2020_Session-36 https://ww.facebook. conf phot o?f bi d=63650881
0551767&set =a. 113372352865418

File Description Documents

Activities undertaken
http://ww.ignou.ac.in/userfiles/5 1 2%0- %
OPr e¥?0adm ssi on%?0cousnel | i ng. pdf

Any other relevant information

http://rcpatna.ignou.ac.in/lgnou-RC Pat na/ us

erfiles/file/D scover%?0al | %20t hat ¥20you%20n
eed%20w t h%20a%?0Si ngl e¥%20d i cks. pdf
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5.1.3 - Online Admission and Related Activities The status and process of online admission including
payment of fees

The following activities related to the Adm ssions have been shifted
to the cloud-based Samarth Pl atform provided by the ME, Col:

e Receipt of adm ssion forns with required docunents
e Conveying the discrepancies in the adm ssion formto the
| earners and its resolution by the | earners
e Paynent of programe fee through debit/credit card, net
banki ng and UPI;
e Confirmation of adm ssion and generation of Student |-Card
with QR Code
e Refund of fee through online paynent gateway in case of non-
confirmation /cancellation of adm ssion
The admi ssion portals are:
Portal URL
Description of Portals
https://ignouadm ssi on. samarth. edu.in
For ODL Programres (I ndian students)
https://ignoui op. samarth. edu.in
For Online Programres (I ndian students)
https://ignouforeigniop.samarth. edu.in
For online programres (foreign |earners)
https://ignouflip.samarth. edu.in
For adm ssion in fixed intake (nerit-based progranmes)
https://ignoufsri.samarth. edu.in
For foreign students residing in India

https://ignouosc. samarth. edu.in

For students enrolling through Overseas Centres
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The process of re-registration for different programes having
duration of nore than one year has been shifted to SAMARTH Portal .
The | earner can now visit the portal and submt their re-
registration formalong with fee ttps://onlinerr.ignou.ac.in/.

File Description Documents

Online Admission and related
activities http://ignou.ac.in/ignou/abouti gnou/di Vi sion
[srd/ readm ssi on

Any other relevant information
Ni |

5.1.4 - Dispatch of Study Material and related grievance handling mechanisms Strategy followed by
the Institution for dispatch of study material to learners and mechanismsto resolve grievances rel ated
to Dispatch of Study Material

During the Covid-19 | ockdown, due to the disruption of postal
services, the study materials could not be dispatched and the

| earners were advised to access the study materials avail able on the
| GNOU Onl i ne repository (www. egyankosh. ac.in). Post | ockdown when
the services were restored, the study materials were di spatched by
followi ng the SOP nentioned bel ow

e Direct dispatch to the students Pan-India and to overseas
partner institutions through |India Post;

e Dispatch to Regional Centres for further distribution to the
| ocal students;

e Providing data of students to Regional Centres for dispatch
fromtheir own stock;

e Course nmaterial distribution through designated counters of
MPDD at Headquarters, New Del hi.

e Providing dispatch information to the students through the
website of 1 GNOU and SMS by I ndia Post.

e (Queries and grievances are received through various nodes and
the status is as foll ows:

Portal s
2020- 2021
Recei ved

Addr essed
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0
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4
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40801
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Phones

26500

26500

Letters

729

729

e The Web link for
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course material dispatch status:http://ignou.

ac. i n/ignou/ abouti gnou/ di vi si on/ npdd/ mat eri al
The Wb link for Gievance Redressal and
Managenent : https://igramignou. ac.in/
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File Description Documents

Material dispatch related
activities

http://ignou.ac.in/ignou/aboutignou/division

[ npdd/ activities

Any other relevant information

http://ignou. ac.in/ignou/ abouti gnou/di VvisSion

[ npdd/ phot ogal | ery

5.1.5- Attending to learners queries
M odes/appr oaches employed by the Univer sity
to attend to learners queriesinclude: 1.

Automated inter active voice response system 2.

Call centre 3. Online Help Desk 4. Social
media 5. App based support 6. Chat Box 7. E-

mail Support 8. Interactive radio counselling 9.

Teleconferencing 10. Web-conferencing 11.
Learner Services Centre/ Inquiry Counter 12.
Postal communication

A. Any 8 or

more of the above

File Description Documents

Web-link to Online Help Desk,
App based support, Chat Box,

http://wwv. i gnou. ac.in/userfil es/nodes-of -

Interactive radio counselling,
Web-conferencing, Learner
Services Centre, any other

| ear ner s- queri es. pdf

As per Data Template

View File

Any other relevant information

No Fil e Upl oaded

5.1.6 - Academic counselling services M odes
employed by the Institution to provide
academic counseling servicestoitslearners
include: 1. Faceto face counselling sessions 2.
Interactiveradio counselling 3. OnlineLM S
based counselling 4. Teleconferencing 5. Web-
conferencing 6. L aboratory based counselling
7. Internship 8. Workshops 9. Field study 10.
Seminar 11. Extended Contact Programme
(ECP) 12. Enhancement of Professional
Competency (EPC)

A. Any 8 or

nore of the above
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File Description Documents

Web-link to counselling

schedules for current year http://ww. ignou.ac.in/userfiles/Acaden c%20
counsel | i ng%?20schedul e¥202020- 21. pdf

As per Data Template View File

Any other relevant information No File Upl oaded

5.1.7 - Addressing learners grievances— The Institution has a transpar ent mechanism for
timely redressal of learner grievances. Per centage of grievancesreceived at HQ and redressed
during the year

83. 85

5.1.7.1 - Number of grievancesreceived at HQ during the year

570772

File Description Documents

Web link to Grievance Redressal

Mechanism Committee for http://ignou.ac.in/userfiles/Notification-St

learners udent %20G i encance%?0Redr essal Y20Conm tt ee%@
0(1)(1).jpg

As per Data Template View File

Any other relevant information View File

5.1.8 - Special Learner Support Centres Reaching out to special learners like persons with disabilities,
prison inmates, employees of defense or security forces, transgenders, SC/ ST, minorities, women;
learners from rural and remote areas etc

The follow ng efforts have been made in this direction in
fulfillment of its mandate:

1. At present, there are 11 Recogni zed Regional Centers (RRCs)
catering to arned forces, paramlitary personnel, and their
famly nenbers: six for the Arny, four for the Navy, and one
for AssamRifles operating through their own network of 84
Learner Support Centres (LSCs).

2. There are 173 special LSCs in jails for facilitating teaching
and | earning activities through academ c counselling support
and speci al workshops to guide the jail innates.

3. Fee exenption to SC/ ST | earners under the Direct Benefit
Transfer (DBT) schene - SCSP & TSP Pl an was provided by the
Governnment of India and various other Governnent Assistantship
schenes.
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4. Sensitization drives and webinars are organized by the
Regi onal Centres (RCs) to spread awareness about the rights of
Persons with Disabilities.

5. University has a focused approach to educational devel opnent
in the North Eastern Region through nine RCs and provides
support services through 182 LSCs, including 03 new LSCs
establ i shed during the reporting period.

File Description Documents

List of Special Learner Support
Centres http://ignou. ac.in/userfil es/Regi onal %20Cent

re¥20W se%20Det ai | s%200f ¥20Speci al %20LSCs_Au
9%202019. pdf

Any other relevant information
http://ww.ignou.ac.in/ignou/aboutignou/divi
sion/ r sd/ EDNERU

5.1.9 - Financial Support to learners of disadvantaged groups - Per centage of lear ners of
disadvantaged groups benefited by financial support provided by the Government / University /
or any other duringtheyear

47. 84

5.1.9.1 - Number of learnersof disadvantaged groups benefited by financial support provided
by the Government / University / or any other during the year

135517

File Description Documents

Web-link to notifications issued
by the Institution http://ww. ignou.ac.in/userfiles/scst2020Jul
yy20( 1) (2). pdf

As per Data Template View File

Any other relevant information View File

5.2 - Learner Progression

5.2.1 - Submission of assignments - Per centage of lear ner s submitting assignments

60. 21

5.2.1.1 - Number of learnersenrolled in the preceding academic year (only newly enrolled) have
submitted assignments as per the academic calendar

353768
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File Description Documents

Web-link to academic calendar
of the Ingtitution http://ignou. ac.in/ignou/ abouti gnou/division

[ srd/ academ ccal ender

List of programmes on offer View File

Web-link of assignments of

programmes on offer https://webservices.ignou.ac.in/assignnents/
As per Data Template View File

Any other relevant information No File Upl oaded

5.2.2 - Per centage of Newly enrolled learnersregistered for term end examination

26. 43

File Description Documents

List of programmes on offer View File

Web-link of examination
schedule http://ww.ignou.ac.in/userfiles/Tentative¥®

ODat e%20Sheet ¥20f or ¥Y20Decenber ¥202020%20Ter m
%20ENndY?0Exani nat i on. pdf

Number of learners (only View File
newlyenrolled)registered for term
end examinations

As per Data Template View File

Any other relevant information No File Upl oaded

5.2.3 - Percentage of learnersappeared for term end exam

77.82
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File Description Documents

List of programmes on offer View File

Web-link of examination
schedule http://ww.ignou.ac.in/userfiles/Tentative%

ODat e%20Sheet ¥20f or Y20Decenber ¥202020%20Ter m
%20End%20Exani nat i on. pdf

Number of learners (only freshly View File
enrolled)who have passed term
end examination

As per Data Template View File

Any other relevant information No File Upl oaded

5.2.4 - Per centage of learners passed out term end examination

88. 15

File Description Documents

List of programmes on offer View File

Web-link of examination
schedule http://ww.ignou.ac.in/userfiles/Tentative¥

ODat e%20Sheet ¥20f or Y20Decenber ¥202020%20Ter m
%20ENnd%20Exani nat i on. pdf

Number of learners (only freshly View File
enrolled)who have passed term
end examination

As per Data Template View File

Any other relevant information No Fil e Upl oaded

5.2.5 - Placement services provided to the learners

5.2.5.1 - Number of placement drives conducted by theinstitution for the learnersduring the
year

2

File Description Documents

Reports of the campus placement View File
drives

As per Data Template View File
Any other relevant information No File Upl oaded
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5.3 - Alumni Engagement

5.3.1 - The Alumni Association The Alumni Association/ Chapters (registered and functional) has
contributed significantly to the development of the Institution through financial and other support
services during the year

The Al ummi Association of |IGNOU (AAl) was registered under the
Societies Registration Act, 1860 in March 2021. To encourage the
participation of alumi no registration fee is charged for the first
t hree years.

An online Portal for Alummi (https://ignoual umi.samarth. edu.in) has
been created where alummi can register, create their accounts and
update their profiles. The database of registered alumi is

mai nt ai ned by the Canpus Pl acenent Cell.

In order to facilitate interaction and sharing of ideas anobngst

al umi, an excl usive Facebook page

(https://ww. facebook. con’i gnou. al uimi ) has been created. The page
has been receiving encouragi ng responses from al umi.

Contri buti on of Al umi :

Serving as Brand Anbassadors: The AAl nmade a very significant
contribution in propagating the ODL phil osophy and facilitating
potential learners to join the University.

Facilitating Placenment: The Alumi who were sel f-enpl oyed/ working
in industries/corporate/other service sectors, extended support in
provi di ng enpl oynent opportunities to the |earners.

Academi ¢ Contribution: Alumi participated in the academc
activities of the University as academ c counsel |l ors, eval uators,
proj ect supervisors, etc.

Support to the University: Alummi occupying senior positions in the
gover nnment and ot her organi zati ons extended their support to the
University in various activities.

Pronoting Start-up and Entrepreneurship: Alumi shared their
experi ences about their start-up and entrepreneurshi p anong the
enrol l ed | earners.
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File Description

Documents

Details of Alumni Association

Activities Ni |
Frequency of meetings of

Alumni Association with minutes Ni |
Quantum of financial

contribution Ni |
Audited Statement of Accounts

of the Alumni Association Ni |

Any other relevant information

htt ps://ignoual umi . samarth. edu. i n/i ndex. php

[sitel/loqin

5.3.2 - Alumni Association | nvolvement -Per centage of graduated learnersenrolled in Alumni

Association

0.5

5.3.2.1 - Number of graduated learnersenrolled in Alumni Association (in latest completed

academic year)

15000

File Description

Documents

Web-link to Alumni Association

https://ignoual umi . sanmarth. edu. i n/index. php

[sitel/loqgin

As per Data Template

View File

Any other relevant information

No File Upl oaded

5.3.3 - Facilitiesfor Alumni Engagement The
Alumni Association facilitatesits members by
thefollowing 1. online enrolment for its
member ship 2. online networ king amongst its
Alumni members 3. online payment of fees 4.

donation by Alumni

C. Any 2 of the above
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File Description Documents

Web-link to Alumni Registration
Portal https://ignoual umi . sanmarth. edu.in/index. php
[alumi/reqgistration/register

Web-link to online networks
https://ww.facebook. comi gnou. al ummi /

Scan copy of statement of No Fil e Upl oaded
receipts

As per Data Template View File
Any other relevant information No File Upl oaded

GOVERNANCE, LEADERSHIP AND MANAGEMENT

6.1 - Institutional Vision and L eader ship

6.1.1 - Governance in accordance with Mission and Vision The institution has clearly stated Vision
and Mission which are reflected in its academic and administrative governance, perspective plans and
stakeholder’ s participation in the decision making bodies leading to institutional excellence

The Vision and Mssion of the University are enshrined in the | GNQU
Act, of 1985, and reflected in the objects of the University. The
Vi sion and M ssion of the University were approved in the 72nd
neeting of the BOM held on 01-07-2002.

(http://wwv. i gnou. ac.in/ignou/aboutignou/profilel4.)

The Vision and Mssion of the University are reflected in all
aspects of its functioning as outlined bel ow

Academ ¢ and Adm ni strative Governance:

e providing seanm ess access to quality education;

e convergence of existing systens for nmassive human resources
requi red, through resource sharing, collaboration, and
convergence with the HEls and other institutions;

e using innovative technol ogi es and net hodol ogies in the
t eachi ng-1 earni ng processes and adm ni stration; and

e Long-termplans (2-5 years) are attuned to the energing
educational and training needs of the nation.

St akehol der’s Participation in Decision nmaking:

e Representation of renowned external experts in all its
statutory bodies.
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I nstitutional Excell ence:

e The Vision of providing quality education, skill upgradation,
and training to all is reflected in the extensive use of
multiple nmedia in the teaching-l earning process for attaining
I nstitutional excellence of the university.

File Description Documents

Vision and Mission documents
approved by the statutory bodies |htt p://ww. i gnou. ac. i n/ i gnou/ about i gnou/ pr of
ilel4d

Report of achievements which

led to institutional excellence http://ww. ignou.ac.in/userfiles/Notificatio

n%200n%20St andar ds%@200of ¥20Excel | ence%?0i n%20
ODL_Sept enber %202019. pdf

Any other relevant information
http://ignou. ac.in/ignou/abouti gnou/division
[ ad/ cor eval ue

6.1.2 - Decentralization and participative management Effective leadership is reflected in various
institutional practices such as decentralization and participative management, etc.

There are adequate provisions for decentralization and participative
managenent in the Acts and Statutes of the University.
Decentralization and participati ve nmanagenent are ensured through a
team of officers/staff and statutory bodies of the University. As
per the Statutes, the followng are the officers of the University (
http://ww. ignou.ac.in/userfiles/|IGNOU ACT( Anended%20ti || 92024 09 19

). pdf)

e The Vi ce-Chancellor;

e The Pro-Vice-Chancell ors;

e The D rectors;

e The Registrars;

e The Finance Oficer; and

e Such other officers as may be declared by the Statutes to be
the officers of the University.

The follow ng are the statutory bodies of the University:

e The Board of Managenent;
e The Academ c Council;

e The Pl anni ng Board;

e School Boards; and

e The Finance Commttee

Page 71/92 07-03-2023 02:11:33


http://www.ignou.ac.in/ignou/aboutignou/profile/4
http://www.ignou.ac.in/ignou/aboutignou/profile/4
http://www.ignou.ac.in/userfiles/Notification%20on%20Standards%20of%20Excellence%20in%20ODL_September%202019.pdf
http://www.ignou.ac.in/userfiles/Notification%20on%20Standards%20of%20Excellence%20in%20ODL_September%202019.pdf
http://www.ignou.ac.in/userfiles/Notification%20on%20Standards%20of%20Excellence%20in%20ODL_September%202019.pdf
http://ignou.ac.in/ignou/aboutignou/division/ad/corevalue
http://ignou.ac.in/ignou/aboutignou/division/ad/corevalue

Self Study Report of INDIRA GANDHI NATIONAL OPEN UNIVERSITY

The constitution of these statutory bodi es has nade adequate
provision for participation in decision-making by the external
menbers who are not enployees of the University but are

di stingui shed and em nent people in their respective fields. Mnbers
of these bodies are nomnated for a specific termand the

appoi nt ment of new nenbers brings in new ideas and new t hi nking.

File Description Documents

Information / documents
pertaining to leadership http://ww.ignou.ac.in/userfiles/|IGNOU ACT(A
nmended%?0t i | | %2024 09 19) . pdf

Any other relevant information

http://ignou. ac.in/ignou/aboutignou/ authorit

y/ menber/detai |l / 5304/ Snt __Dr oupadi _Mur mu- 530
4

6.2 - Strategy Development and Deployment

6.2.1 - Perspective/ Strategic plan and deployment The methodology adopted for devel oping strategic
plan; the mechanism for its deployment, monitoring and assessment of the deliverables

The Pl anning Board is responsible for approving strategic plans and
nonitoring the University s devel opnent in accordance with the
Vision, Mssion and Objects of the University. The practices
followed by the University for the devel opnent, depl oynent,

noni toring and assessnent of its strategic plans are:

e Long-termplans (2-5 years) are fornmulated with inputs from
School s and Divisions responsi ble for the devel opnent,
delivery and inplenentation of all activities pertaining to
t eachi ng- | ear ni ng.

e Strategic plans for Academ c Programmes depl oyed by the
Schools of Studies are in a series of distinct phases
reflecting: (i) Programe Proposal, (ii) Programre
Devel opnment, and (iii) Programme Launch. Each phase requires
t he approval of statutory bodi es.

e The md-termand short-termplans as well as ‘quarterly and
annual out cone budgets are the nechani sns adopted by the
University for nonitoring and assessnent of the deliverables
inall activities (http://ignou.ac.in/userfiles/annual ¥200utco
me%20budget %202019- 20. pdf)

e The targets assigned to Regional Centres (RCs) and Learner
Support Centres (LSCs) and their performance are nonitored by
t he Regional Services Division at Headquarters.

e The Standing Commttee of the Board of Managenent (BOM, the
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St udent Support Services Commttee nonitors the inplenentation
of the strategic plans at RCs and LSCs.

File Description Documents

Minutes of the Governing
Council / other relevant bodies |http://ignou. ac.in/ignou/aboutignou/authorit
for deployment / monitoring the |y/ menber/ detai |l / 5269/ Snt . _Dr oupadi _Mur nu- 526
deliverables 9

Any other relevant information
http://ignou. ac.in/ignou/aboutignou/division
[ ad/ cor eval ue

Perspective / Plan and
deployment documents http://ww.ignou. ac.in/ignou/abouti gnou/ pr of
ilel/l6

6.2.2 - Organizational structure of the Institution Effectiveness and efficiency of functioning of the
institutional bodies as evidenced by the policies, administrative setup, appointments, service rules,
procedures etc

Visitor of the University, Board of Managenent, Academ c¢ Council,

Pl anni ng Board, School s Boards, and Finance Committee constitute the
i nstitutional bodies of the University. Vice-Chancellor is the
academ ¢ and executive head of the University supported by Pro-Vice-
Chancel l ors, Directors of Schools, Registrars, and Finance Oficer.
The powers and functions of the authorities and other functionaries
of the University are stipulated in the I GNOU Act, Statutes and

Or di nances.

The admi nistrative set-up is decentralized and geared to deliver

ti me-bound outcones catering to all learner-centred activities such
as student registration, material devel opnent and distribution,
students’ evaluation and awards. Country-w de network of Regi ona
Centres and Learner Support Centres (LSCs), enhance the

responsi veness and efficacy of the University towards the |earners.

Rul es and procedures for conduct of neetings of statutory bodies;
nmoni toring of LSCs; purchase of library books; and goods and
services are spelt out for snooth functioning and standardi zati on of
procedures. The GFRs are followed in all financial activities.

Appointnments in the University are as per provisions of the | GNOU
Act. Recruitment and Pronotion Rules, in conformty with the UGC
regul ati ons, are approved by the Board of Managenent. Servi ce,

| eave, and disciplinary rules laid out in the Statutes of the
University are strictly adhered to.
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File Description Documents

Organogram of the Institution

http://ignou.ac.in/userfiles/ O ganizational-
Structure.jpg

Annual Report of the preceding
academic year http://ignou. ac.in/ignou/aboutignou/division

[ pdd/ annual %20r epor t

Minutes of the meetings of

various bodies/ relevant http://ignou.ac.in/ignou/aboutignou/authorit
committees y/ nenber/detail /5304/ Snmt ___Dr oupadi _Mur mu- 530
4

Any other relevant information
http://ww. ignou.ac.in/userfiles/IGNOU ACT(A

nmended%?0ti | | %2024 09 _19) . pdf

6.2.3 - Implementation of e-governancein A. Any 4 or nore of the above
different areas of operation Areas of operation
of Institution which has e-gover nance
implementation 1. Planning and Development
2. Administration 3. Finance and Accounts 4.
Learner Admission and Support 5.

Examination

File Description Documents

ERP Document View File
Screen shots of user interfaces View File

As per Data Template View File
Any other relevant information No File Upl oaded

6.3 - Faculty Development or Empower ment Strategies

6.3.1 - Welfare measures for teachers, other academics and non-academic staff The institution has
effective welfare measures for teachers, other academics and non-academic staff

The University has inplenented welfare neasures schenes for its

enpl oyees including health services for its enployees at CGHS or

| GNQU rates, including superannuated and their dependents for both
outdoor and indoor treatnents. There is a fully operational Health
Centre with a Lab sanple collection facility at its Headquarters.
During the COVID pandemic, the University Health Centre constituted
a Rapid Action Force to inplenent the COVID appropriate behavi or and
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to extend energent nedi cal assistance including an oxygen cylinder
to the I GNOU enpl oyees and ensured the availability of enpanelled
doctors through What sApp and nobil e phones.

The University Headquarters has a residential conplex having 342
houses, It has 60 flats at the Asian Ganes Village, Del hi, and six
flats in the Od JNU Canpus, Delhi. The University also has Creche,
national i zed bank, a post office, etc. on its prem ses.

The University has a dedicated Security Departnment with a security
of fi cer and guards safeguardi ng the University canpus and

resi dential conplex round-the-clock. | GNOU enpl oyees get their wards
admtted to the Kendriya Vidyal aya | ocated on the JNU canpus.

http://ignou. ac.in/ignou/ aboutignou/division/ad/ Wl fare¥@0Masur es%
Of or %201 GNOUYR0Enp! oyees%20

File Description Documents

Policy document on welfare
measures http://ww.ignou.ac.in/userfiles/WLFAREXR
0PALI CYYR0COFY%20THEY®20UNI VERSI TY- adm n. pdf

List of beneficiaries of welfare
measures http://ignou.ac.in/ignou/aboutignou/diviSi
on/ ad/

Any other relevant information

http://ignou. ac.in/ignou/aboutignou/divViSi
on/ ad/ Wl f ar e%20Measur es%?0f or %201 GNOUWR0OE

npl oyees%20

6.3.2 - Percentage of Financial support for faculty developmen

0

6.3.2.1 - Number of teachersand other academics provided with financial support to attend
conferences/ wor kshops and towar ds member ship fee of professional bodies during the year

0
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File Description Documents

L etters to teachers and other No File Upl oaded
academics provided with
financial support to attend
conferences, workshops etc.

As per Data Template View File

Any other relevant information No File Upl oaded

6.3.3 - Average number of programmes organised for professional development

5

6.3.3.1 - Number of professional development / administrative training Programmes or ganized
by the University for teachers, other academics and non-academic staff during the year

5

File Description Documents

Schedules of programmes View File
organized for teachers, other
academics and non-academic

staff
As per Data Template View File
Any other relevant information View File

6.3.4 - Percentage of Teachersand other academics attended Professional Development
Programmes (PDPs)

26. 46

6.3.4.1 - Number of teachersand other academics attended Professional Development
Programmes, viz.: Orientation Programme, Refresher Programme, Faculty Development
Programme (FDP), during the year

122
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File Description Documents

CIQA report summary View File
Reports of the Human Resource View File
Development Centres (UGC

ASC or other relevant centers).

L etters to teachers and other View File
academics attending PDPs during

the year (Data Template)

As per Data Template View File
Any other relevant information No Fil e Upl oaded

6.3.5 - Non- academic staff attending administrative training Programmes - Per centage of full
time non-academic staff attended training Programmes, during the year

0

6.3.5.1 - Number of full time non-academic staff attended training Programmes during the year

0

File Description Documents

CIQA report summary No File Upl oaded
L etters to non-academic staff No File Upl oaded
attending administrative training

programmes

As per Data Template View File
Any other relevant information No File Upl oaded

6.3.6 - Mechanism of performance appraisal system, promotion for teachers, other academics and non-
academic staff Institution has performance appraisal system for teaching, promotion for teachers,
other academics and non-academic staff

The University has a well -l aid-down policy of performance appraisal
system for teachers, academ cs, and non-academ c staff.

1. Teachers and O her Academ cs:

For the recruitnment of teachers and other academ cs, the University
has adapted the UGC s 7th Pay Conm ssion and has inplenented it
since 2018. Again, for the career advancenent of teachers and ot her
academ cs, the University has adopted the UGC gui delines and adapted
t he Annual Performance Appraisal Report (APAR) in accordance with
the University O di nances

Page 77/92 07-03-2023 02:11:33


https://assessmentonline.naac.gov.in/storage/app/public/aqar/25074/25074_3079_9466.pdf?1678178491
https://assessmentonline.naac.gov.in/storage/app/public/aqar/25074/25074_3079_9467.pdf?1678178491
https://assessmentonline.naac.gov.in/storage/app/public/aqar/25074/25074_3079_9468.pdf?1678178491
https://assessmentonline.naac.gov.in/storage/app/public/aqar/25074/25074_3079_9469.xlsx?1678178491
https://assessmentonline.naac.gov.in/storage/app/public/aqar/25074/25074_3080_9473.xlsx?1678178491

Self Study Report of INDIRA GANDHI NATIONAL OPEN UNIVERSITY
2. Non-academ c staff:

Performance apprai sal for non-academ c staff of the University is
foll owed systematically for their pronotion based on the assessnent
of the enployee’s Annual Perfornmance Apprai sal Report (APAR).

The University has adopted the UGC s 7th Pay Commi ssion for Goup A
officers of the University and Recruitnment and Pronotion Rul es
(Central Governnent Enployees) for all its non-academc Goup B & C
enpl oyees. The Departnental Pronotion Commttee (DPC) of the
University conplies with the guidelines issued by Gol fromtine to
time, on the procedure to be adopted for pronotion, adherence to R &
P Rul es, and the nunber of existing and antici pated vacancies, etc.
(http://ignou. ac.in/ignou/aboutignou/division/ad/r%2526prul es).

The non-academ c enpl oyees al so avail the benefit of the MACP
schene.

File Description Documents

Performance appraisal policy of
the Ingtitution http://ignou. ac.in/ignou/aboutignou/division
[ad/ r Y%2526pr ul es

Document on promotion/CAS for
teachers, other academicand non- [htt p: //i gnou. ac. i n/i gnou/ abouti gnou/ di vi Si on
academic staff [ad/ aparfornsl

Any other relevant information
Ni |

6.4 - Financial Management and Resour ce M obilization

6.4.1 - Regular internal and external financial audits Institution conducts internal and external
financial audits during the year

A robust financial audit systemis the backbone of any institution
and 1GNQU is no exception to it. The University has 57 Regi ona
Centres, 07 Regional Evaluation Centres, and 21 Schools of Studies
wherei n decentralized financial operations are being carried out

t hrough ERP whi ch ensures accuracy, speed, and transparency of the
financial transactions. The University has an Audit Section, which
carries out financial audits of different constituent units of the
University regularly to ensure financial discipline. The University
Accounts are also audited regularly by C&AG of India and Audited
Annual Accounts are forwarded to the Mnistry of Education (ME) for
pl acing before the Parlianent of India. The statutory audit for the
financial year 2020-2021 was carried out by the CAG and its
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statutory audit report was submtted to the MobE. During the
financial year 2020-21, no internal audit could be convened due to
the pandem c. The policy on the internal as well as external audit
mechani sm has been explained in the act and statutes of the
University and is placed on the University' s website
(http://ignou.ac.in/userfil es/Finance¥20Code. pdf). Every year, the
audit report along with the Annual Accounts is placed before the
Board of Managenent (BOM) and placed on the University's website at
WWw. i gnou. ac.in after due approvals.

File Description Documents

Policy on internal and external

audit mechanisms http://ignou.ac.in/userfiles/Finance¥?20Code.
pdf

Financial audit reports during the
year http://ww.ignou.ac.in/userfil es/Annual %20ac
oount s%2020- 21. pdf

Any other relevant information
http://ww.ignou.ac.in/userfil es/ General %20F

I nanci al Y20Rul e%202017. pdf

6.4.2 - Mobilization and utilization of resources Institutional strategies for mobilization of funds and
optimum utilization of resources

The University carries out its activities as per the directions
provi ded by the Governnent of India fromtime to tinme for its
financial transactions and foll ows the General Financial Rules,
which are regularly nonitored by statutory bodies of the University
i.e. Finance Comm ttee and Board of Managenent. The University

nobi lizes its funds mainly through the foll ow ng resources:

-Fee from students

-Specific Gant fromthe Governnent of I|ndia/ Qher Governnment Bodies
-Interest on I nvestnents

- her Inconme (EMPC operations, etc.)

Funds generated so are utilized to neet the expenditure according to
t he budget heads viz. CGeneral Expenditure, Creation of
Infrastructure & mai ntenance, Salary & other Conponents. ERP
Software is in place for proper financial managenent and nonitoring

of the expenses incurred under different account heads of the
Uni versity.
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The University Board of Managenent and Fi nance Comm ttee have the
mandate to ensure:

@Optimumutilization of assets i.e. |and, buildings, equipnent,
vehicles, furniture, etc. which are already in place and creation of
new assets.

@Pr oper conduct of feasibility studies before the start of new
progr anmes.

@Ef fectiveness of adm nistration that nurtures quality and pronotes
a conpetitive environment resulting in additional revenue generation
and effective Uilization of Funds.

File Description Documents

Resource Mobilization policy
document duly approved by the http://ww.ignou.ac.in/userfil es/Resource_
Board of Management / Mobl i sati on. pdf

Syndicate / Governing Council

Procedures for optimal resource
utilization http://ww.ignou.ac.in/userfiles/OPTI NALXR
OUTI LI ZATI ON20OFY2 0RESOURCES. pdf

Any other relevant information

Ni |

6.4.3 - Percentage of Expenditureon Learner Support Services

42. 83

6.4.3.1 - Expenditure by the Institution on learner support services (excluding salary and capital
expenditure) during theyear (INR in Lakhs)

14876. 82

File Description Documents

Statement of expenditure during View File

the year

As per Data Template View File
Any other relevant information No File Upl oaded

6.5 - Internal Quality Assurance System

6.5.1 - Institutionalizing the quality assurance |A. Any 4 or Al of the above
through CIQA Details of the activities of CIQA
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listed below: 1. Programme Project Reports
(PPRs) prepared 2. Workshops seminars
organized on quality related themes 3.

I nnovative practicesimplemented for quality
enhancement 4. I nitiatives undertaken for
system based resear ch 5. Feedback
mechanisms developed for different

stakeholders

File Description Documents

Scan copies of programme View File
schedules

Reports of the activities View File
As per Data Template View File
Any other relevant information View File

6.5.2 - Reforming institutional processes Impact Analysis of various initiatives carried out and used
for quality improvement with reference to learner performance, teaching-learning, assessment process
and learning outcomes, research, learner and other stakeholders feedback, administrative reforms,
financial management, etc

In conpliance with the “UGC Quality Mandate: Suggestive Academ c
Activities” to ensure uninterrupted teaching-learning activities
during the pandem c, the University constituted a Task Force of
faculty and academcs to identify Priority Areas of Wrk and suggest
a Plan of Action for execution.

Eight priority areas were identified viz. Adm ssions, Study
Materials, Finance, Exam nation, Gievance redressal, Regional

Centre Activities, e-Content/Online Activities, and El ectronic Media
Production Centre activities.

Accordingly, the University undertook the following initiatives:
e Online Provisions were nmade for:

o Registration of learners for all ODL and Online progranmmes,
generation of QR Code based Student Identity Card

o Academ c counselling

o Dispatch of encrypted question papers to exam centres

o Subm ssion of exam forns

o Delivery of question papers

o Paynment of fees for registration, re-registration and termend
exam nati on
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o Refund of fees

o Reval uation of answer scripts

o Registration for Convocation

o |Issuing of digital degrees using Blockchain technol ogy

o Online subm ssion of form approval and nai ntenance of
academ c counsel | or dat abase

o Subm ssion of assignnments, projects

o Redressal of student grievances

o Training programmes for teachers and academ cs

o Use of social nedia (YouTube, Facebook, Twitter) in teaching-
| earni ng and sharing of information.

o Mgration from ODLSoft to SAMARTH ERP system

File Description Documents

Documents/ information on the

process and results of Impact http://ww. ignou.ac.in/userfiles/ RSD¥20Acti v
Analysis it y%20Report 202020, %2029- 07- 2021. pdf
Relevant Reports Minutes

approved by concerned http://wwv i gnou.ac.in/ignou/aboutignou/icc/
Authorities cigal forns

Any other relevant information
Ni |

INSTITUTIONAL VALUESAND BEST PRACTICES

7.1 - Institutional Values and Social Responsibilities

7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year.
Describe gender equity & sensitization in curricular and co-curricular activities, facilities for women
on campus within 100 - 200 words

| GNOU val ues gender equity. |1 GNOU has a dedi cated School of Gender &
Devel opnent Studi es which organi zes several programmes on gender
sensitivity and allied activities. The University has in place the
following Commttees constituted to inplenment the University’s
pol i cy agai nst sexual harassnent
(http://ignou.ac.in/userfiles/|ICASH. pdf at different |evels:

e Apex Comm ttee Agai nst Sexual Harassnent (ACASH)

e |GNQU Commi ttee Agai nst Sexual Harassnent (| CASH)

e Regional Services Division Conmttee Agai nst Sexual
Har assnment ( RSDCASH)

http://ignou.ac.in//userfiles/| GNOJR20Conm ttee¥20Agai nst %20Sexual 92
OHar assnent %202019- 2022. pdf
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| GNOU cel ebrated International Wonen’s Day on March 8, 2021, at
headquarters. A webi nar was organi zed by SOGDS in col |l aboration with
| CASH. The webi nar was based on the thene ‘Wnen in Leadership:

Achi eve an equal future in COVID 19’ .

htt ps://ww. f acebook. comi O fi ci al Pagel GNOU/ vi deos/ 5750801468267096/
Dr Vineeta Bal of the Indian Institute of Science Education and
Research, Pune and Dr Gta Chadha, Professor in Sociol ogy,
University of Miunbai were the GQuest speakers. An e-Book on Safe Wirk
Pl ace: Prevention of Sexual Harassnment (POSH) was | aunched on this
occasion (http://ignou.ac.in//userfil es/handbook. pdf).

On this occasion, Regional Centres organi sed a webi nar on

“Eli m nati ng Gender-based Vi ol ence”, poster-naking conpetitions,

onl i ne concl aves on gender issues, an orientation programe for
RCCASH Menbers on the University Policy, a virtual talk on “Roots of
Gender Violence in India: Mtigation and Eli m nation” and Sl ogan
conpetition.

File Description Documents

Annual gender sensitization
action plan http://ww.ignou.ac.in/userfil es/ Gender %20Se

nsitizati on%?0Acti on%20PI an%20f or %20t he%®20ye
ar ¥202020- 2021. pdf

Specific facilities provided for
womenintermsof: a. Safetyand | http://wwv. i gnou. ac.in/userfil es/ Gender %20
security at the work place b. equi t y¥20and%?0sensi ti zati on. pdf
Committees to address
Prevention of Sexual Harassment
¢. Common Rooms d. Day care
centre for children of the staff e.
Any other relevant information

7.1.2 - TheInstitution hasfacilities for A. 4 or Al of the above
alternate sour ces of energy and energy
conservation measures Solar energy

Biogas plant Wheelingtothe Grid Sensor-
based ener gy conservation Use of LED bulbg/
power efficient equipment

File Description Documents

Geo-tagged Photographs View File
Any other relevant information View File
as per data template View File
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7.1.3 - Describe the facilities in the Institution for the management of the following types of
degradable and non-degradabl e waste (within 200 words) A. Solid waste management B., Liquid
waste management C. Biomedical waste management D. E-waste management E.Waste recycling
system F. Hazardous chemicals and radioactive waste management

| GNOU deal s wth the waste nmanagenent in a graded manner in which
two mai n kinds of waste being discarded on daily basis and it is our
duty to protect our environnment by eco-friendly waste nmanagenent by
separating organi c waste from cooked and uncooked food, fruit and
flowers are natural products which deconpose quickly. Dry Waste e.qg.
pl astic, rubber, netal, glass, cloth, paper, packaging etc. are

di sposed off through recycling process by SDMC.

A team of South Del hi Munici pal Corporation (SDMC) officials cone
daily for collection/picking of the wastage/garbage inside M3RC,
| GNOU. The residents cooperate and give their contribution in the
cl eanliness of the I GNOU Canpus by separating wet and dry waste.

Apart fromthis the Student Evaluation D vision has got a heavy duty
paper shredder machi ne for disposing off old redundant naterials on
a regul ar basi s.

E-wast e managenent and bi o nedi cal waste are di sposed off
systematically by the Conputer Division and the Health Centre
respectively. The Adm nistration Division issues notifications
regardi ng di sposal of such waste on a regul ar basis.

The Sewage Treatnent Plant collects all the waste and used water and
the recycled water is used for plantation.

File Description Documents

Relevant documents like

agreements/MoUs with http://ww.ignou.ac.in/userfil es/PLASTI CY%20W
Government and other approved ASTEY?2 OMANAGENMENT. pdf

agencies

Geo-tagged photographs of the
facilities http://ww.ignou.ac.in/userfiles/\Waste%0Man
agenment ¥%20Phot 0s%?07_1_3. pdf

Any other relevant information
Ni |

7.1.4 - Water conservation facilitiesavailable |A. Al of the Above
in the Institution: Rain water harvesting Bore
well /Open well recharge Construction of tanks
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and bunds Waste water recycling Maintenance
of water bodies and distribution system in the

campus

File Description

Documents

Geo-tagged photographs / videos
of the facilities

View File

Any other relevant information

No File Upl oaded

as per data templates

View File

7.1.5 - Green campusinitiativesinclude

7.1.5.1 - Theinstitutional initiatives for
greening the campus are asfollows:

1.Restricted entry of automobiles
2.Use of bicycles Battery-powered

vehicles

3.Pedestrian-friendly pathways

4.Ban on use of plastic
5.Landscaping

A. Any 4 or Al

of the above

File Description

Documents

Geo-tagged photos/ videos of the
facilities

View File

Various policy documents/
decisions circulated for
implementation

View File

Any other relevant documents

View File

as per datatemplates

View File

7.1.6 - Quality audits on environment and energy areregularly undertaken by theinstitution

7.1.6.1 - Theinstitutional environment and
energy initiatives are confirmed through the
following 1.Green audit 2. Energy audit
3.Environment audit 4.Clean and green
campusrecognitions/awar ds 5. Beyond the
campus environmental promotional activities

E. None of the above
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File Description Documents

Reports on environment and
energy audits submitted by the

No File Upl oaded

auditing agency

Certification by the auditing No File Upl oaded
agency

Certificates of any awards No File Upl oaded
received

Any other relevant information

No Fil e Upl oaded

as per data tamplates

View File

7.1.7 - Thelnstitution has disabled-friendly,
barrier free environment Built environment
with rampg/liftsfor easy accessto classrooms.
Disabled-friendly washrooms Signhage
including tactile path, lights, display boards
and signposts Assistive technology and
facilitiesfor personswith disabilities
(Divyangjan) accessible website, screen-
reading softwar e, mechanized equipment 5.
Provision for enquiry and information :
Human assistance, reader, scribe, soft copies of
reading material, screen reading

A. Any 4 or all of the above

File Description Documents

Geotagged photographs / videos
of the facilities

View File

Policy documents and
information brochures on the
support to be provided

View File

Details of the Software procured
for providing the assistance

View File

Any other relevant information

No File Upl oaded

as per data templates

View File

7.1.8 - Describe the Institutional efforts/initiatives in providing an inclusive environment i.e.,
tolerance and harmony towards cultural, regional, linguistic, communal socioeconomic and other

diversities (within 200 words).

The follow ng activities were organi zed for

envi ronnent :
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1. Session on Human Trafficking for general awareness held on
01. 07. 2020

2. A special lecture on “Mental Health during COVID' held on
28.07. 2020

3. Celebration of "Sanskrit D was 2020" held on 03.08. 2020

4. Webi nar on “Shree Aurobindo and Indian Culture” held on
14. 08. 2020

5. Pledge Taking - Vigilance Awareness Wek — 2020 held on
27.10. 2020

6. Webinar on "Literature and History: Australian Perspectives"
hel d on 27.10. 2020

7. Oientation |ecture on “Equal Qpportunities for faculty
menbers” held on 22.01. 2021

8. Lecture on 125th Birth Anniversary of Netaji Subhash Chandra
Bose held on 23.01. 2021

9. Panel Discussion on National Science Day held on 26.02. 2021

10. International Wnen Day Cel ebration held on 08.03. 2021

11. National Sem nar on “Valuing Water" to mark World \Water Day
hel d on 22.03. 2021

12. Webinar on the occasion of Wrld Food Safety Day held on
07.06. 2021

13. Webinar on Rights of Persons Wth Disabilities and ot her
unprivil eged groups held on 10.06. 2021

14. Webinar on the topic of “Sardar Vall abh Bhai Patel:
Facilitator of National Unity” held on 11.06. 2021

15. Session on Innovation and Startup held on 11.06. 2021

File Description Documents

Supporting documents on the

information provided (as http://wwv. ignou.ac.in/userfiles/Report%0(2
reflected in the administrative ) . pdf

and academic activities of the

Institution)

Any other relevant information
Ni |

7.1.9 - Sensitization of students and employees of the institution to constitutional obligations. values,
rights, duties and responsibilities of citizens:

IGNOU is commtted to provide val ue-based education to its | earners
so as to enable themto serve as responsible citizens of the
country. The University inculcates the spirit of unity, sensitivity
and inclusivity anong the | earners and enpl oyees through vari ous
initiatives.
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The University has conplied in creating awareness about
constitutional rights and duties. Curricular and extracurricul ar
activities are organi zed to sensitize |l earners and enpl oyees about
their constitutional duties with special enphasis on gender issues,
envi ronnent awareness, disability, value education, etc.

The University cel ebrated events of National |nportance |ike

| ndependence Day and Republic Day at the Headquarters. The
University organi zed a series of |ectures by em nent personalities
and a fortnight of social and cultural events and activities to
commenorate “Ek Bharat Shrestha Bharat” initiative under "Azadi Ka
Anrit Mahotsav."

Li kew se, International Yoga Day was cel ebrated at the Headquarters
and Regional Centers. In addition, events and programes were
organi zed to commenorate the Constitutional Day, Vigilance Wek,
Swaccht a Pakhwada, Gandhi Jayanti, Wnen's Day, Environnent Day,
Earth Day, Mental Health Day, the International Day of Persons with
Disabilities, Science Day, Energy Conservation Day etc. Various
activities |ike poster making conpetition, speech, essay witing,
etc. were organi zed for the | earners and enpl oyees.

File Description Documents

Details of activities that inculcate

values necessary to nurture http://ignou.ac.in//userfiles/ METRI C%0- %207
L earners to become responsible _1 9%20r eport . pdf

citizens

Any other relevant information
Ni |

7.1.10- ThelIngtitution hasaprescribed code |A. Al of the Above
of conduct for students, teachers,
administratorsand other staff and conducts
periodic programmesin thisregard. The Code
of Conduct isdisplayed on the website Thereis
a committee to monitor adherenceto the Code
of Conduct Institution organized professional
ethics programmesfor students, teachers,
administratorsand other staff duringthe year
Annual awar eness programmes on Code of
Conduct were organized during the year
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File Description Documents

Code of conduct and ethics View File
policy document

Details of the monitoring View File
committee composition and
minutes of the committee
meeting, number of programmes
organized, reports on the various
programs etc., in support of the

clams.
Any other relevant information View File
as per data templates View File

7.1.11 - Institution celebrates / organizes national and international commemorative days, events and
festivals

Di fferent national and international comrenorative days, events, and
festivals were celebrated by the Headquarters and Regi onal Centres
(RCs) which were webcast/tel ecast/broadcast on University's channel s
and published in IGNOU s Digi News. The details of the programes
organi zed at the RCs are presented in a separate Report. The
followi ng activities were conducted from headquarters:

e | ndependence Day and Republic Day at the Headquarters.

e 35th Foundation Day on 19th Novenber 2020.

e G Ram Reddy Menorial Lecture was celebrated in virtual nobde
on 2nd July 2020.

e Celebration of International Wnen's Day, International Yoga
Day, International Day of Persons wth Disabilities, Nationa
Sci ence Day, National Mathematics Day and Worl d Sanskrit Day
at the Headquarters.

e Celebration of 150th Jayanti of Mhatnma Gandhi on 2nd Cct ober
2020, 125th Birth Anniversary of Netaji Subhash Chandra Bose
on 23rd January 2021 and 148th Birth Anniversary of Sri
Aur obi ndo on 14t h August 2020.

e Organi zed a series of |lectures under Bharat ka Anrut
Mahot sava.

e (Cleaning of the prem ses/surroundi ngs, plantation drive, and
post er - maki ng conpetitions were organi zed under ‘Swachhta
Pakhwada’ . Li kew se, under Hi ndi Pakhwada, different
activities including a special |ecture on the New Education
Policy and the | anguage context were organized.
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File Description Documents

Annual report of the celebrations

and commemorative events http://ignou.ac.in//userfiles/7 1 11%0Upl oa
during the year d. pdf

Geo-tagged photographs of some

of the events http://ignou.ac.in//userfiles/ Geo-Tagged¥@0P

hot ogr aphs%20and%20Medi a%?0Cover age¥?00of ¥%20F
estival s%20Cel ebr at ed¥20(2020- 2021) . pdf

Any other relevant information
Ni |

7.2 - Best Practices

7.2.1 - Describe at least two institutional best practices (as per NAAC format given on its website)
Describe any two best practices successfully implemented by the institution as per NAAC format

1. Technol ogical Interventions in Exam nation System

The University has made greater technol ogical interventions at
different stages of exam nation-rel ated operations.

e Online Exam nation Form

e Despatch of question papers to the Regional Centres and
Exam nation Centres through a secure online system

e Subm ssion of awards for assignnents, practicals, projects,
fieldwork, internship, etc. through separate and dedi cated
online portals.

e Conduct of proctored online practicals and termend
exam nati ons

e Online paynent of fees for different exam nation-rel ated
services such as exam nation, re-evaluation, issuing of
phot ocopi es of answer scripts, duplicate grade cards and
provi sional certificates, nane and address correction on the
grade card, degree, etc., convocation, issuing of degrees in
absentia, etc.

2. Technol ogy-enabl ed Learner Support Mechani snms Technol ogy- enabl ed
Lear ner Support Mechani sns

The University provided academ ¢ and adm ni strative support services
to the | earners through the follow ng technol ogy-enabl ed nechani sm

e \Web- based Repository- eGyankosh
e TV channel - GyanDar shan
e FM Radi o- GyanVani
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e \Wb-based Radi o- GyanDhara

e | GNQU e-content App: access to course materials on smartphones
e (R Code-Based Course Access

e \Web-enabl ed Academ ¢ Support (VEAS)

e Student Zone on | GNOU website

e Massive OQpen Online Courses on SWAYAM

e |GNQU LMs: for Online academ c progranmes.

File Description Documents
Best practices as hosted on the
Institutional website http://ignou.ac.in//userfiles/Best%0Practic

es9%?02020- 21. pdf

Any other relevant information
Ni |

7.3 - Institutional Distinctiveness

7.3.1 - Portray the performance of the Institution in one area distinctive to its priority and thrust within
200 words

Setting a new normal, |1GNOQU, during the COVID Pandem c, took
proactive steps to continue teaching-Iearning process at
headquarters, across 56 RCs and nearly 1800 LSCs Pan-1ndi a through
| CT intervention as nentioned bel ow

e Connect with |earners: through Facebook Live sessions,
University’'s social nedia handles |Iike Facebook, Youtube and
| nst agr am

e Academ c Counselling: through webconferencing (e-platforns),
Soci al Medi a (Youtube/ Facebook live), Interactive Radio
Counsel ling etc.; recorded videos/ Short YouTube vi deos

e Student evaluation: Online receipt-cumassessnent of
assignnents/field/ project work, practical, etc.; online
noni toring of TEE June 2020

e Online nonitoring of University activities: through neetings
and conpilation of weekly reports submtted to the Mnistry of

Educat i on
e Gievance redressal: Through different nodes |ike i GRAM
t el ephone, enmil, Watsapp etc.

e Orientation Programre/ PDPs: For academ c counsellors, LSC
functionaries and faculty through
t el econf er enci ng/ webconf er enci ng

e Online Meetings: of statutory bodies; conmttees; School
faculty; RC functionaries; LSC functionaries

e \Web-enabl ed Academ ¢ Support (VEAS): One-stop portal (for few

Page 91/92 07-03-2023 02:11:34


http://ignou.ac.in//userfiles/Best%20Practices%202020-21.pdf
http://ignou.ac.in//userfiles/Best%20Practices%202020-21.pdf

Self Study Report of INDIRA GANDHI NATIONAL OPEN UNIVERSITY

progranmes) was initiated during this period.

e Strengthening 1GNOU s Online | earning resources: Al study
materials (eSLM were mandatorily upl oaded on eGyankosh
(IGNOU s e-repository), |IGNOU econtent app, transm ssion of
recorded video and audi o programes on Gyandarshan and
GyanVani, respectively; Massive Open Online Courses on SVWAYAM

File Description Documents

Appropriate webpage in the

Institutional website http://ignou.ac.in/userfiles/Lockdown¥%20Repo
rt.pdf

Any other relevant information
http://ww.ignou.ac.in/userfil es/ RSD¥R0Acti v

i t y¥%®20Report %202020, %2029- 07- 2021. pdf
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