Annual Quality Assurance Report of INDIRA GANDHI NATIONAL OPEN UNIVERSITY

YEARLY STATUSREPORT - 2021-2022

Part A

Data of the Institution

1.Name of the Institution I ndi ra Gandhi National Open
Uni versity
e Name of the Head of the institution Prof. Nageshwar Rao
e Designation Vi ce Chancel | or

¢ Doestheinstitution function fromitsown Yes

campus?
¢ Phone no./Alternate phone no 011- 29537707
e Mobile No: 9582326657
* Registered e-mail ID (Principal) vc@gnou. ac.in
e Alternate Email ID vco@ gnou. ac.in
e Address | GNOU Canpus, Maidan Gar hi,
e City/Town New Del hi
o State/lUT Del hi
e Pin Code 110068

2.Institutional status

e University: Central
e Typeof Ingtitution Co- educati on
e Location Ur ban
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Financial Status UGC 2f and 12(B)

Name of the IQAC Co-ordinator/Director Prof. Manjulika Srivastava

e Phoneno. (IQAC) 011-29573434

¢ Mobile (IQAC) 9871441324

¢ Alternate e-mail address (IQAC) manj ul i ka@ gnou. ac.in

e IQACemail ID ci ga@gnou. ac.in
3.Website address WWW. i gnou. ac.in
4.Website address (Web link of the AQAR AQAR 2020-2021 wll be submtted
(Previous Academic Year) on or before 28th February, 2023

(https://assessnent onl i ne. naac. go
v.in/public/index. php/ hei/aqgar_pr
epar e/ 25074%?part =1)

5.Whether Academic Calendar prepared Yes
during the year?
e if yes, whether it is uploaded in the http://ignou.ac.in/ignou/aboutign
Institutional website Web link: ou/ di vi si on/ srd/ academ ccal ender

6.Accreditation Details

Cycle Grade CGPA Y ear of Validity from | Validity to
Accreditation
Cycle 1 A++ 3. 56 2021 08/ 01/ 2021 |07/ 01/ 2026
7.Date of Establishment of IQAC 17/ 10/ 2016

8.Providethelist of Special Status conferred by Central and/or State Gover nment on the
I nstitution/Depar tment/Faculty/School (UGC/CSIR/DST/DBT/ICMR/TEQIP/World Bank/CPE
of UGC, etc.)?

Institution/ Depart | Scheme Funding Agency | Year of Award Amount
ment/Faculty/Sch with Duration
ool

Ni | Ni | Ni | Ni | Ni |

9.Whether composition of IQAC asper latest  Yes
NAAC guidelines
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e Upload latest notification of formation of View File
IQAC

10.No. of IQAC meetingsheld duringtheyear 1

e \Were the minutes of IQAC meeting(s) and Yes
compliance to the decisions have been
uploaded on the institutional website?

e (Please upload, minutes of meetings and View File
action taken report)

11.Whether IQAC received funding fromany  No
of the funding agency to support its activities
during the year?

e |f yes, mention the amount
12.Significant contributions made by | QAC during the current year (maximum five bullets)

1. Preparation of Revised Feedback Tools & Preparation of Feedback
Anal ysi s Reports.

2. Preparation of Learner Charter of | GNOU

3. Preparation of the Institutional Devel opnment Plan of the
Uni versity

4. Docunentation of Best Practices of the University

5. Inplenmentation of NEP 2020 at 1GNOU. Drafting of Policies & SOPs

13.Plan of action chalked out by the IQAC in the beginning of the Academic year towards
Quality Enhancement and the outcome achieved by the end of the Academic year (web link may
be provided).

Plan of Action Achievements/Outcomes

http://ignou.ac.in/userfiles/CIQ |http://ignou.ac.in/userfiles/ClQ
AYR20PLANY20OF%20ACTI ON9202021- 20 | A%20PLANY20CF%20ACTI ONoR202021- 20
22. pdf 22. pdf

14 Whether the AQAR was placed before Yes
statutory body?
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e Name of the statutory body

Name of the statutory body

Date of meeting(s)

Academ ¢ Counci |

20/ 12/ 2022

15.Whether NAAC/or any other accredited
body(s) visited IQAC or interacted with it
to Assess the functioning?

No

16.Whether institutional data submitted to AISHE
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Part A
Data of the I nstitution
1.Name of the Institution | ndi ra Gandhi National Open
Uni versity
e Name of the Head of the institution Prof. Nageshwar Rao
e Designation Vi ce Chancel | or
e Doestheinstitution function from its Yes
own campus?

* Phone no./Alternate phone no 011- 29537707
e Mobile No: 9582326657
e Registered e-mail ID (Principal) vc@agnou. ac.in
e Alternate Email ID vco@ gnou. ac. in
e Address | GNOU Canpus, Maidan Garhi,
e City/Town New Del hi
e State/lUT Del hi
e Pin Code 110068

2.Institutional status
e University: Central
e Type of Institution Co- educat i on
e |ocation Ur ban
e Financial Status UGC 2f and 12(B)
e Name of the IQAC Co- Prof . Manjulika Srivastava

ordinator/Director
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e Phoneno. (IQAC)

011-29573434

e Mobile (IQAC)

9871441324

e Alternate e-mail address (IQAC)

manj ul i ka@ gnou. ac.in

« IQAC email ID

ci ga@gnou. ac.in

3.Website address

WWW. | ghou. ac.in

4.Website address (Web link of the AQAR
(Previous Academic Year)

AQAR 2020-2021 will be submtted
on or before 28th February, 2023
(https://assessnent onli ne. naac. g
ov.in/public/index.php/hei/aqgar_
pr epar e/ 25074?part =1)

5.Whether Academic Calendar prepared
during the year?

Yes

e if yes, whether it is uploaded in the
Institutional website Web link:

http://ignou. ac.in/ignou/aboutig
nou/ di vi si on/ srd/ acadenm ccal ende
r

6.Accreditation Details

Cycle Grade CGPA Y ear of Validity from | Validity to
Accreditation
Cycle 1 A++ 3.56 2021 08/ 01/ 202 |07/01/ 202
1 6

7.Date of Establishment of IQAC

17/ 10/ 2016

8.Providethelist of Special Status conferred by Central and/or State Government on the
I nstitution/Depar tment/Faculty/School (UGC/CSIR/DST/DBT/ICMR/TEQIP/World

Bank/CPE of UGC, etc.)?

Institution/ Depar | Scheme Funding Agency | Year of Award Amount
tment/Faculty/Sc with Duration
hool
Ni | Ni | Ni | Ni | Ni |
9.Whether composition of IQAC as per latest | Yes
NAAC guidelines
e Upload latest notification of formation of | View File

IQAC
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10.No. of IQAC meetings held during the 1

year
* Were the minutes of IQAC meeting(s) | Yes
and compliance to the decisions have
been uploaded on the institutional
website?
e (Please upload, minutes of meetings and View File

action taken report)

11.Whether 1QAC received funding from No
any of the funding agency to support its
activitiesduring theyear?

e |f yes, mention the amount

12.Significant contributions made by | QAC during the current year (maximum five bullets)

1. Preparation of Revised Feedback Tools & Preparation of
Feedback Anal ysis Reports.

2. Preparation of Learner Charter of | G\NOQU

3. Preparation of the Institutional Pl an of the

Uni versity

Devel opnent

4. Docunentation of Best Practices of the University

5. Inplenentation of NEP 2020 at
SOPs

| GNOU: Drafting of Policies &

13.Plan of action chalked out by the IQAC in the beginning of the Academic year towards
Quality Enhancement and the outcome achieved by the end of the Academic year (web link
may be provided).

Plan of Action

Achievements/Outcomes

http://ignou.ac.in/userfiles/C
QAY20PLANY20OFY20ACTI ON9202021-
2022. pdf

http://ignou.ac.in/userfiles/C
QAY20PLANY20OF%20ACTI ON9202021-
2022. pdf

14.Whether the AQAR was placed before
statutory body?

Yes

e Name of the statutory body
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Name of the statutory body Date of meeting(s)

Academ ¢ Counci | 20/ 12/ 2022

15.Whether NAAC/or any other accredited | No
body(s) visited IQAC or interacted with it
to Assess the functioning?

16.Whether institutional data submitted to AISHE

Y ear Date of Submission

2020- 21 22/ 04/ 2022

17.Multidisciplinary / interdisciplinary

a) IGNQU is a multidisciplinary University having 21 School s and
48 di sci plines representing STEAM
(http://ignou.ac.in/userfiles/ STEAM png) i ncluding a School

dedi cated to Interdisciplinary and Trans-disciplinary Studies; an
Institute (STRIDE); Centres; Chairs; for providing holistic,

i ncl usive, sustainable and nultidisciplinary education. As

envi saged in NEP 2020, the University devel oped its own

I nstitutional Devel opnent Pl an
(http://ignou.ac.in/userfiles/|DP¥”02030.pdf) for the next 10
years (2020-30) outlining the short-termgoals (5 years) and | ong
termgoals (10 years) towards expandi ng the canvas of

mul tidisciplinary and holistic nature of the programmes by

devel oping and integrating courses in the areas of waste
managenent, environnental education, climte change, sustainable
devel opnent, conflict managenent and peace studies, agriculture,
health care, law, etc. in the existing/ new programes. The
course contents wll focus on comrunication, discussion,

research, and inculcating teamwork, critical thinking, problem
sol ving and deci si on-nmaking skills for enhancing enpl oyability.

b) UG programres have adopted a multidisciplinary approach
(
http://ignou.ac.in/userfiles/Miltidisciplinary¥0approch%20i n%20U
GR0programes(2).pdf). In addition to the Core Courses, |earners
can opt for Elective Courses; Ability Enhancenent Courses and
Ski || Enhancenent Courses from a bouquet of courses integrating
Sci ences, Technol ogy, Arts, and Mathematics. For exanpl e,

| earners of B.Sc. are provided with an option to choose Courses
fromnmultiple disciplines viz. Anthropol ogy, Econoni cs,
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Psychol ogy, Indian and Forei gn | anguages, Gender Studies,
Commerce, Agriculture, Fashion; Environnmental Studies, etc.

c) Degree programmes are enbedded with flexible and innovative
aspects including credit-based courses and projects. The | earners
enrolled in UE PG programes offered in disciplines of
Managenent, Sciences, Conmputer Sciences, Psychol ogy, Library
Sci ence, Social Wrk, Sustainable Devel opnent, Public

Adm ni stration, Counselling and Fam |y Therapy, Food and
Nutrition, Anthropol ogy, Education, Health Sciences, Nursing,
Gender Studies, Information Security, etc. have credit-based
practical/fiel dwork/internship/dissertation/clinical

practice/ project work etc. as conpul sory conponent(s) in the
areas of skill devel opnent, community engagenent and service,
envi ronnent al educati on, and val ue-based educati on.

d) The UGC Guidelines on Multiple Entry and Exit were adopted for
exiting wth a Certificate/ D pl oma/ Degree in BA, B.Com B.Sc and
BCA programmes wth effect fromJuly 2022.

(

http://ww.ignou.ac.in/userfiles/Notification¥%0si gned¥?0Miltiple
YR0Ent r y%20and¥?0Mul t i pl e%20EXi st %2024- 8- 2022. pdf ). PG
programmes (22) and UG programme (1) have nultiple entry and exit
provi sions. For exanple, in BBA (Retailing) programme, |earners
conmpl eting one year, can exit with a Diploma in Retailing (D R).
The learner with DIR can enroll in the second year of BBA
(Retailing). MA (D stance Education) programme has the provision
of exit after one year with a PG Diploma in D stance Educati on
with an option of lateral entry.

e) The University undertakes both discipline-based and systemc
research in collaboration with I CSSR, UGC, DST etc. focusing on
energi ng societal issues. In its IDP, the University envisages
pronoti ng strong research culture. National Centre for Innovation
in Distance Education (NCIDE) is

(http://ww. ignou.ac.in/ignou/aboutignou/icc/ncide/PSlI) nurturing
the | earners to devel op a prototype on cl ean/alternate energy,
wast e managenent, health care, smart transportation etc. The
University is in the process of introducing the four-year UG
degree programe in line with NEP 2020 wherein, the fourth year

wi |l be dedicated to nultidisciplinary research.

f) The University fromits inception has been providing
Mul tidisciplinary/ interdisciplinary education to mllions of
| earners and continues to widen its scope.
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18.Academic bank of credits (ABC):

a) The University has taken several neasures for the

i npl enentation of ABC. A Conmittee constituted for the adoption
and i npl enentati on of ABC has finalized the nodalities. The
Acadenmic Council in its 77th neeting has adopted the UGC Gazette
Notification on ABC and the recommendations of the Commttee (
http://ignou.ac.in/userfiles/Notification¥%0for%0conm ttee¥?0con
stitution%?0t 0%20dr aft %@20a%0conpr ehensi ve¥20pol i cy¥@200n%20t he%20
credit%?0transfer(1).pdf). Nodal Oficers fromthe Divisions
concerned (SED, SRD, RSD and Conputer) have been appointed for

i npl enentation of ABC. It has |aunched a canpaign for creating
awar eness about ABC anong | earners through its Regional Centres.

(
http://ww. i gnou. ac.in/userfil es/1449%20( Ener gent) 20BOWR20M nut es

_pdf p.1).

b) The University has registered on the ABC Portal. ABC IDs for
over 20 | ahks I GNOU students have been created. The students are
encouraged to avail the transfer of credits available in the ABC
For exanple, the University offers Course-w se Registration and
Certification and the credits earned are accunulated in the ABC
(http://wwv.ignou.ac.in/userfil es/Conmon-Prospect us-Engl i sh. pdf
p.22). The credits can be redeened by the | earners for another
progranmme of a simlar level. The University has al so inpl enented
the Multiple Entry and Exit Schenme of the UGC in different
programmes. For exanple, a |learner can take exit froma Master’s
Degree programe with a PG Di pl oma and subsequently resune the
progranme by taking lateral entry.

c) IGNQU has an international presence in 15 countries through
its 26 Overseas Study Centres (OSCs). In the last two years, it
has established six OSCs in Guyana (Guyana Online Acadeny of
Learning - GOAL); Singapore(Open M nds International, C ascrma

I nternational Education & Research Centre, PMC Acadeny Private
Limted); Bahrain (Uni Gad Education Center); and UAE (W sdom
Educational Consultant). The MbAs have been renewed with the

exi sting OSCs. The nunber of programes offered by OSCs has
increased from55 to 154 with a cunul ative enrol nent of 5, 886.
The nunber of programes on offer to Foreign Students Residing in
India (FSRI) has increased from59 to 224 during the period of
assessnment. The University has signed an MoU with TCIL for
offering 51 online programmes in 19 African Countries under the e-
Vi dyaBharati and e-Aarogya Bharati (e-VBAB) Network Project of
the Mnistry of External Affairs, Gol in June 2022 and 1, 546
students have submtted their fornms. The University has started
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of fering 38 online progranmmes overseas under a Schenme of Overseas
Facilitators for pronoting online programmes globally and 12

exi sting OSCs have given their consent to becone Overseas
Facilitators.

d) In-house faculty of the concerned School conceptualizes a
Programme and prepares a Concept Note for the proposed academ c
programe. The Expert Committee (conprising em nent experts from
the field, and in-house faculty) reconmended by the School Board
of Studies, is involved in the curriculum design and devel opnent
of the proposed programme. The programe structure is placed
before the Academ c Council for its approval. Thereafter, in-
house faculty coordi nates the various Courses and prepares course
mat erial including MOOCs and CERs; and finalizes tools of
formati ve and summative evaluation as per |GNOU s Standards for
Achi eving Excell ence in Design, Devel opnent and Delivery of ODL

(

http://wwv. ignou.ac.in/userfiles/Notificati on%?200n¥20St andar ds%?0
of %20Excel | ence%20i n%200DL_Sept enber ¥202019. pdf ).

e) The University has introduced Course-w se Registration and
Certification Schene to facilitate the ABC.

19.Skill development:

a) | GNOU and MSDE signed an MoU for providing higher education to
trainees with 10+2 qualification, attached to 32 National Skil
Training Institutes, 3000+ ITls, 500 PMWKK and 300 JSS which wil |
serve as Registration Centres, Exam nation Centres and Wrk
Centres for adm ssion into |GNOU s 41 academ c progranmes at
various |levels (19 Bachelor’s, 3 Diploma and 19 Certificate).

| GNOU wi || offer a specially-designed 120-credit skill-based
Bachelor’s Degree Programme for the Defence personnel with a
provi sion of 50%credit transfer of the skill education/training
inparted to themduring their service.

b) 1 GNOU has an excl usi ve School of Vocational Education and

Trai ning which offers vocational education programres viz. MNA
(Entrepreneurship), MSc. (Information Security), PG and Advance
D pl oma, PG D plomas in Pharmaceutical Sal es Managenent; and

| nformation Security, Advanced Certificate in Information
Security, BA (Vocational Studies) Mcro, Small and Medi um
Enterprises, D plomas (Mddern O fice Practice; BPO Finance &
Accounting); Certificates (Fashion Design; Conmmunication and IT
Skills). OQther Schools Iike Agriculture, Tourism Engineering &
Technol ogy, Perform ng and Visual Arts, Social Wrk etc. are al so
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of fering ODL programmes inparting skills in their respective
areas. Al the UG degree progranmes are enbedded with a conponent
of vocational education in the formof Skill Enhancenent Courses.

c) IGNQU is offering Programmes in Gandhi an and Peace Studies to
i ncul cate Gandhi’s views and val ues and di pl oma and certificate
programmes in Val ue Education. Al the UG and PG programmes have
enbedded conponents of human values in the curriculum Through
Facebook and YouTube live, human val ues are di ssem nated through
weekly | ecture series under Azadi ka Anrit Mahotsav. It organizes
and ensures the participation of stakeholders in celebrating the
Nati onal festivals (Gandhi Jayanti), birth anniversaries of

em nent personalities (BR Anbedkar, Sardar Patel, Swam

Vi vekananda etc.), inportant days (Voter’'s Day, Constitution Day
etc.) with great fervour at its Headquarters and Regi onal Centres
whi ch are broadcasted through GyanDarshan and GyanVani .

d)

1. To earn Bachelor’s Degree, it is mandatory to opt for two
courses of 4-credit each of Skill Enhancenent Courses.

2. Thirty-one UG and PG programmes have the conponents of

i nternshi p/ proj ect/research/di ssertation/fiel dwork/practica
under the supervision of industry veterans and naster
craftspersons (approved academ c counsel |l ors).

3. Through various Schools many vocational and skill-based
programmes at UG PG | evels are offered. 1GNQU inparts skills to
its learners in collaboration with Mnistry (MSME, MSDE, MOHFW
M.E etc), organizations (ITlI, PMKK, JSS etc), industry (RAI) and
partner institutions (universities and colleges).

4. The University has prepared a draft docunent for the 4-year UG
Degree as per NEP 2020.

5. Skill-based courses are offered through ODL node in all the
Bachel or Degree Programes; sone are offered in online node;
MOOCs are offered through SWAYAM

e)

e Under the SANKALP Project, training content for a
“Certificate in SANKALP" programme (16-credit) has been
devel oped by I GNOU as a know edge partner.

e Bachelor in Business Adm nistration (Service Managenent)
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i nparts education and gives the opportunity to gain
practical experience (work experience certificate) and earn
(stipend).

e Bachel or of Business Administration (Retailing) (BBARIL)
has internship and on-job Trai ning.

20.Appropriate integration of Indian Knowledge system (teaching in Indian L anguage,
culture, using online cour se)

a) | GNQU has | aunched academ c programres for pronoting the

| ndi an Knowl edge System (1 KS) such as MA (Jyotish; Fol kl ore and
Cultural Studies; Vedic Studies; Sanskrit; Hi ndi; Urdu; Draw ng
and Painting), Diplomas/ Certificates (Tribal Studies; Yoga;
Theatre Arts; Hi ndustani Misic; Karnatak Misic; Bharatanatyam
and Fol kl ore and Cultural Studies) and Stand-al one courses
(Kashmri, Nepali and Meitei Lon). Indian | anguage courses in
H ndi, Sanskrit, English, Udu, Mlayalam Gujarati, dia,

Punj abi, Tam |, Telugu, Kannada, Marathi, Bengali, Assanese,
Bhoj puri, Kashmri, Nepali and Meitei Lon (Manipuri) are
avai l able to UG students. Centre for Mdern |Indian Languages
pronotes | ndi an Languages through different activities (webinars,
books, journals, translation of SLMs etc.). A Sindhi Chair in
col | aboration with the National Council for Pronotion of Sindhi
Language (NCPSL) has been established for study and research in
Si ndhi Language and Cul ture. Enploynent-orientated programres are
offered in regional |anguages in addition to English and Hi ndi
such as Certificate in Food and Nutrition (Assanese, Punjabi,
Qujarati, Marathi, Tam |, Ml ayal am Kannada, Telugu and Urdu);
D ploma in Early Chil dhood Education (Taml); Diploma in Dairy
Technol ogy (Telugu); Certificate in Poultry Farmng (M zo and
Tel ugu); Saral Sanskrit Bodh course - ODL and online (Hi ndi,
Sanskrit, English).

b) I GNQU has:

e STRIDE: for undertaking professional devel opnent of the
t eachi ng and non-teaching staff.

e Hndi Cell: for the inplenentation of the Oficial Language
Policy of the Governnment; provides inputs/help to increase
the use of Hindi in day-to-day work; arranges Hi ndi Pragya
and Prabodh cl asses for non-Hi ndi speaking staff;
transl ates office orders/ nmenoranda/ circul ars/ press
rel eases/forns and organi ses awar eness canpai gns for the
use of Hindi in the office.
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e The majority of IGNOU s Programes are offered in English
and H ndi. Learners are allowed to wite their exam nations
in H ndi and regional |anguages.

e Online Live classes are conducted in 13 Indian | anguages
(Assanese, Bengali, English, Gujarati, H ndi, Kannada,

Mal ayal am Marathi, Odia, Punjabi, Tam |, Telugu, and Urdu)
on SWAYAM PRABHA Channel s since January 2022 by | GNOU

Regi onal Centres for BA | earners (1700 sessions

conduct ed) .

d)

e A Centre for Mdern |Indian Languages has the nmandate of
pronoting | ndi an Languages. Stand-al one courses are offered
in Kashmri, Nepali and Meitei Lon to pronote Indian
| anguages, arts and culture. The UG students have the
choi ce of 17 Indian | anguages to choose from (H ndi,
Sanskrit, Urdu, Ml ayalam Cujarati, Odia, Punjabi, Taml,
Tel ugu, Kannada, Marathi, Bengali, Assanese, Bhojpuri,
Kashmri, Nepali and Meitei Lon).

e A few programes are offered on Indian ancient traditional
know edge (MA - Jyotish; Vedic Studies; Sanskrit;
Certificate in Tribal Studies; Yoga).

e Diplomas/ Certificates Programmes are offered in Theatre
Arts; Hindustani Misic; Karnatak Misic; Bharatnatyanm and
Fol kl ore and Cul tural Studies and MA (Fol kl ore and Cul tural
Studi es; Drawi ng and Painting).

e A committee has been constituted to enhance interaction and
pronot e mutual understandi ng between people of different
States/UTs for the pronotion of Indian culture and
tradition

e)

e |[GNQU is the first University to offer a conpul sory course
for undergraduate | earners under Ek Bharat Shreshtha
Bharat initiative.

e | GNQU s academ c programme devel opnent forns have
integrated | KS as an essential conponent for academ c
progranme devel opnent .

21.Focus on Outcome based education (OBE):Focus on Outcome based education (OBE):

a) The University has nmade definite efforts for designing and
di ssem nating the Learning Qutcone-based Curricul um Franmewor k
(LOCF) conprising Programme Qutcones (PGs), Programe Specific
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Qut conmes (PSGCs) and Course Qutcomes (CGs) for all acadenic
programmes. The attai nment of POs, PSOs, and COs are integrated
into the assessnent process as outlined in the concept nmapping of
the PG and UG Degree; PG Diploma; D ploma and Certificate

progr anmes.

(
http://ww.ignou.ac.in/userfiles/LOCF¥?20%0docunent ¥%20%2013t h%20D
ec%02019. pdf ). As nentioned in the NHEQF docunent, the LOCF of
the University s Degree progranmes outlines the expected graduate
attributes, PLOs/CLOs on the basis of the curricul um design; and
assessnent nethods/ procedures to assess the achi evenent of the
listed attributes by the | earners.

b) Keeping pace with the energing ethos of institutionalizing

an outcome-oriented higher education system and enhancing the
enpl oyability of graduates, the University constituted a
Commttee to develop a sanple structure for 4-year UG and one-
year PG Degree progranme in conpliance with the | atest guidelines
of UGC, nanely National Hi gher Education Qualifications Franmework
(draft) (https://wwv. ugc. ac.in/pdfnews/2142241 NHEQF-Draft. pdf).
The Commttee was al so entrusted with the task to revise the

exi sting Programe Proposal Form and the Progranme Devel opnent
Formto include the detailed LOCF conponent as proposed in the

af orenenti oned UGC docunent. The LOCF of all the UG and PG Degree
progranmmes on offer has been prepared accordingly. Faculty

Devel opnent Programmes (FDPs) on Learning Qutcones based
Curricul um Framewor k are being organized fromtinme to tinme. The
maj or focus of the feedback tools
(http://ignou.ac.in/ignou/aboutignou/icc/cigalforns) prepared for
t he academ c year 2021-22 was on outcone-based teachi ng and

| earning practices devel oped for najor stakehol ders nanely
teachers, |earners, subject experts, academ c counsellors, alumi
and enpl oyers. Qutcone-based education is also reflected in the

f eedback reports
(http://ignou.ac.in/ignou/aboutignou/icc/cigalforns).

c) The University has devel oped Programme Learni ng Qutcones
Framework on the lines of the Draft of the National H gher
Education Qualifications Framework circul ated by the UGC. The
Framewor k addresses different expected outcones of the academ c
progranmes whi ch include anong ot hers devel opnent of know edge,
skills and their application; constitutional obligations;
pronotion of humanistic, ethical and noral val ues; and
enhancenent of enployability and entrepreneurship skills.

22.Distance education/online education:
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a) The MSDE has identified 1GNOU as a partner institute for the

i npl enentation of the Skill Acquisition and Know edge Awareness
for Livelihood Pronotion (SANKALP) project. |IGNOU uses the
infrastructure of ITls, Jan Shi kshan Sanst hans for skill

devel opnent and vertical nobility of the ITI learners into | GNOU
degree programres. The University is planning to offer a Skill -
based Bachel or Degree programre for Defence Forces personnel. The
University has initiated the integration of vocational education
i nto higher education in sync with the NHEQF. The University has
submtted its proposal for Dual Recognition of |IGNOU as an

Assessor and awardi ng body for all skill-based progranmes/courses
wi th NCVET, signed MoU MoC/ MbAs with vari ous
M ni stries/ Governnment Organi zations/Industry/ Skill Councils

(ASCl, FICSI) for the devel opnment and delivery of programes.

| GNOU has a dedi cated School of Vocational Education and Training
which ains to neet the vocational and technical requirenents of

| earners at different |evels. The University through its School s
of Studies is offering Certificate/D ploma programmes in

di fferent vocational areas.

b) The University has been integrating nultiple tools (video,
audi o, live radio and television sessions) in its programres
through its Electronic Media Production Centre (EMPC). Through
its dedicated Center for Online Education (COE), the University
is offering 41 online programmes |leading to Certificate, Diplonma
Bachel or’s and Master’s degrees. The University is the National
Coordi nator for SWAYAMto offer Certificate/ D ploma | evel courses
and the National Coordinator of four SWAYAM PRABHA channel s. The
University has digitized the SLMs of all programes which are
avai l able on its e-Gyankosh portal (eRepository), and | GNOU e-
Content App (Playstore). Academ c counselling is provided to

| earners enrolled using online node by Regional Centres, Learner
Support Centres and Headquarters. A Wb-Enabl ed Academ ¢ Support
(VWEAS), an interactive one-stop portal for different programmes
has been created to provi de academ ¢ support to | earners. An in-
house Aut omati on system for Question Papers (QPs) Bank, Printing,
and Delivery of QPs at the | GNOU Exam nation Centres has been

i npl enmented. An Online Assignment Monitoring System (QAMS) has
been put in place for all the programes. Viva-voce; pre-

subm ssion, credit sem nar and viva-voce for different programmes
are being conducted through online node. Apart fromthe above

Uni versity makes use of robust social nmedia platfornms Facebook,
Twitter and Instagram for teaching-learning activities and
pronoti onal neasures.
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c) The University has adopted the recommendati ons of NEP 2020 in
respect of adopting holistic, nultidisciplinary and
interdisciplinary approaches in its programes, nultiple entry
and exit approach and Academ c Bank of Credits, pursuing academc
programmes sinmultaneously, course-w se registration and nodul ar
approach to programes. In July 2021, 122 SWAYAM s MOOCs wer e

of fered, sonme of which have been adopted by various Universities
for Credit-Transfer and inclusion in their syllabus. As National
Coor di nat or of SWAYAM | GNOU undert ook coordi nation of
translation work of 16 SWAYAM Courses in eight |anguages
(Bengali, Gujarati, H ndi, Kannada, Ml ayalam Marathi, Tam | and
Telugu). IGNQU facilitated the SWAYAM PRABHA Live Sessions in 13
regi onal | anguages for I GNQU | earners since January 2022. | GNOU
online programes are offered to Guyana | earners through | GNOU-
Guyana Online Acadeny of |earning (GOAL) sponsored by the Guyana
Gover nnent .
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Extended Profile

1.Programme

11

Number of programmes offered during the year:

74

12

Number of programmes offered during the year, Please provide
consolidated number of Programs offered during the year without
repeat count, including the programmes that are dropped)

74

1.3

Number of learners admitted afresh in first-year during the year

580632

1.4

Number of learners enrolled during the year

1085894

1.5

Number of courses offered by the institution across all programs
during the year

1089

1.6

Total Number of Courses offered by the institution in all
programs (without repeat count and include courses that are
dropped)

1089

2.Student

2.1Number of graduating students during the year

222787

2.2

Number of enrolled learners in the preceding academic year
registered for term end examination

356707

2.3

Number of registered learnersin the preceding academic year
appeared for term end examination

208660

2.4

Number of learnersin the preceding academic year passed in the
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term end examination

4. nstitution

4.1

Total expenditure, excluding salary, during the year (INR in
Lakhs):

3523122131

5.Teacher

5.1

Number of sanctioned posts for the year:

784

5.2

Number of full-time teachers during the year:

291

5.3

Number of other academics in position against the sanctioned
posts

204

5.4

Number of Full time Academic consultants employed

18

5.5

Total number of full time teachers worked in the institution
during the year (Please include the teachers who left / joined the
institution during the assessment period without repeat counts:

306

5.6

Total number of other academics worked in the institution during
the year (Please include the other academics who left / joined the
institution during the assessment period without repeat counts

225

Part B

CURRICULAR ASPECTS

1.1 - Curriculum Planning Design and Development

1.1.1 - Relevance of curricula planned, designed and devel oped/adopted

| GNOU of fers high-quality |earner-centric educational programres
for general and professional education, know edge, and skill

upgradation by integrating the | atest trends,
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and perspectives in each subject area to cater to the | ocal,
regi onal, national and gl obal needs of |earners.

The structure and content of curricula designed by experts of
nati onal and international em nence are futuristic in their

outl ook which is reflected in the Programe Qutcones and the
Learni ng Qutcones articul ated programre-w se and course-w se in
all domains of |earning, viz. cognitive, affective and
psychonotorin conpliance with the norns of Regul atory Bodi es such
as UGC, AICTE, NCTE, RClI, NClI etc.

Apart fromthe liberal education programmes in basic areas of
knowl edge such as the UG and PG programmes in Sciences, Soci al

Sci ences, Humanities, Commerce, Rural Devel opnent, Social Wbrk,
Gender and Devel opnent, Extension Studies, Devel opnent Studies,
Home Sci ence, Mathematics, Food and Nutrition, Nursing, D stance
Education, Sustainability Sciences, Gender Studies, Translation
Studies, Information Security, Entrepreneurship, Journalism and

ot her energing areas, the University also offers Programmes in the
areas such as Corporate Social Responsibility, Urban Planning and
Devel opnent, Aninmal Welfare, Value Education, Education

Managenent and Adm nistration, Performng Arts, Agriculture,

Heal th Sciences, etc. catering to skill requirements of the entry-
| evel wor kforce.

File Description Documents

Curriculaimplemented by the
University http://ww.ignou.ac.in/userfiles/Conmon-
Pr ospect us- Engl i sh. pdf

Mapping of curriculato
Programme Outcomes http://ignou.ac.in/ignou/aboutignou/icc/ci

ga/ concept nap

Outcome analysis of

Programme Specific Learning http://ignou.ac.in/ignou/aboutignou/icc/ci
Outcomes and Course Learning qal/ LOCF

Outcomes

Minutes of the relevant BoY
School Board / Academic http://ignou.ac.in/ignou/ aboutignou/diVisi
Council on/ acd/ M nut esof ac

Any other relevant information
http://ww.ignou.ac.in/userfil es/ RELEVANCE
Y200F%201 GNOUYE2%80Y99 S¥%@2 0PROGRAMVES. pdf
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1.1.2 - New Programmesintroduced - Per centage of programmes newly introduced by the

institution during the year

20. 2

1.1.2.1 - Number of new programmesintroduced during the year

15

File Description

Documents

Minutes of relevant Academic
Council/ School Board /BoS
meetings

View File

Details of the Curricula/Syllabi
of the new programmes during
the year

View File

As per Data Template

View File

Any other relevant information

No File Upl oaded

1.1.3 - Revision of Programmes - Per centage of Programmesrevised during the year

1.4

1.1.3.1 - Total number of Programmesrevised during the year

1

File Description

Documents

Minutes of relevant Academic
Council/BoS meetings

View File

Details of the revised
Curricula/Syllabi of the
programmes during the year

View File

As per Data Template

View File

Any other relevant information

No File Upl oaded

1.1.4 - Courses being offered asMOOCs or using OERs. - Per centage of cour sesbeing
offered asM OOCsor using OERsto supplement the existing cour ses (data for the preceding

academic year)

13. 77

1.1.4.1 - Number of courses being offered asMOOCs or using OERsto supplement the

existing cour ses (data for the preceding academic year)
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150

File Description Documents

Web-link to the list of MOOCs
approved http://ww.ignou.ac.in/userfiles/List%0of

¥R0O0MOOCs%®202021- 2022. pdf

Curriculum/ Syllabus of the View File
courses being offered as
MOOQOCs or using OERs
Minutes of the Boards of View File

Studies/ School Boards/
Academic Council meetings for
approvals of these courses

As per Data Template View File

Any other relevant information No File Upl oaded

1.1.5 - Electronic media and other digital componentsin the curriculum - Per centage of the
Courseson offer that have incor por ated electronic/digital media and other digital
componentsin their curriculum delivery during the year

87.14

1.1.5.1 - Total number of the Cour ses on offer have incorporated electronic/ digital media
and other digital componentsin their curriculum during the year

949

File Description Documents

Details of Programmes View File
incorporating electronic media
and other digital components
offered during the year

As per Data Template View File

Any other relevant information No File Upl oaded

1.2 - Academic Flexibility

1.2.1 - Programmes being adopted/adapted by other HEI's - Per centage of programmes
adopted/adapted by other HEIsthrough formal MOU during the year

0

1.2.1.1 - Number of programmes adopted/adapted by other HEIsduring the year
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0

File Description

Documents

MOU for programmes
adopted/adapted by other HEIs

No File Upl oaded

Details of Programme

No File Upl oaded

As per Data Template

View File

Any other relevant information

No File Upl oaded

1.2.2 - Implementation of CBCS/ ECS - Per centage of Programmes (UG/PG) in which
Choice Based Credit System CBCSY/ Elective Course System (ECS) has been implemented
(Data of the latest completed academic year)

58. 10

1.2.2.1 - Number of Programmes (UG/PG) in which Choice Based Credit System CBCS
Elective Cour se System (ECS) has been implemented (Data of the latest completed academic

year)

43

File Description

Documents

Minutes of relevant Academic
Council/BoS/ School Board
meetings for implementation of
CBCS

View File

As per Data Template

View File

Any other relevant information

View File

1.2.3 - Enabling provision for lateral entry for learners - Percentage of learnersadmitted in
the Institution through lateral entry during the year

22. 60

1.2.3.1 - Number of admitted strength in programswherelateral entry is provisioned

7095
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File Description Documents

Credit transfer policy View File

List of programmes having View File
provision for lateral entry

As per Data Template View File
Any other relevant information No File Upl oaded

1.2.4 - Enabling provision for modular approach Provision for modular approach for flexible exit
to the learners

The University has enbedded the nodul ar approach in its
pedagogi cal design, consistent with its Cbjects given in the First
Schedul e (I GNOU Act, 1985, p. 14) “ ...to provide an innovative
system of university |evel education, flexible and open, with
regard to nmet hods and pace of | earning, conbination of courses,
eligibility for enrol ment, age of entry, conduct of exam nation

and operation of the programmes..” (http://ww.ignou.ac.in/userfile
s/ 1 GNOU_ACT( Arended%20t i | | 92024 _09_19) . pdf ).

As per the University policy, the degree programres are designed

i n nodul ar approach having flexible course conbinati ons and

provi sion for course-wi se registration with facility for exit
dependi ng on the | earners
(http://ignou.ac.in/ignou/aboutignou/division/srd/ modul arapproch).

A learner enrolled in a degree progranme can exit at designated
points and obtain a certificate/diplom, depending on the nunber

of credits earned. The credit structure of different programes
based on | evel and duration is given below (http://ww.ignou.ac.in
/userfiles/Notification%200n%20St andar ds%200of ¥20Excel | ence%20i n%20
CDL_Sept enber %202019. pdf ) :

For exanple, a learner enrolled in MSc. (Counselling and Fam |y
Therapy) (MSCCFT) has the option to exit wth a P.G D ploma in
Counsel ling and Fam |y Therapy (PGDCFT) on successful conpletion
of the first year (http://ignou.ac.in/ignou/aboutignou/school/soce
[ programmes/detail / 577/ 2).
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File Description Documents

Thelist of Programmes having
modular approach with flexible | http: //ignou. ac.in/userfiles/List%00of ¥%20M

exit options for the learners odul ar Y20Pr ogr ammes. pdf

Any other relevant information
http://ignou.ac.in/ignou/aboutignou/di Vi Si

on/ srd/ nodul ar appr och

1.3 - Curriculum Enrichment

1.3.1 - Institution integrates crosscutting issues | nstitution integrates crosscutting issues relevant to
Gender, Environment and Sustainability Human Values, Emerging Demographic changes and
Professional Ethicsin the curricula

Under CBCS-conpliant UG progranmes, the University follows a
mul tidisciplinary approach focusing on issues of gender,
envi ronnent, human val ues and prof essional ethics.

e Elective and Foundati on courses are val ue-based, ained at
i nparting human val ues in education under the disciplines of
gender, social work and phil osophy.

e Ability Enhancenent Conpul sory Courses (AECC) intend to
sensitize the learners to environnental concerns and equip
themw th skills of interpersonal comrunication, integral to
personal , social and professional devel opnment (Environnental
Studi es, English/H ndi Conmunication Skills, Application of
Soci al Psychol ogy, Business Conmmuni cation, Devel opi ng
Enoti onal Conpetence, etc.). Skill Enhancenent Courses
(SECs) build specific skills in applied functional areas of
daily life (Data Anal ysis, Managi ng Hunman Resources,

Techni ques of Et hnographic Fi|l m Maki ng, Anuvaad Si ddhant aur
Paddhti, Radi oLekhan, Tel evi sionLekhan, Samaachar Sankl an
aur Lekhan, etc.)

e The el ective course on Environnental Studies is a conpul sory
conponent for all Undergraduate programes.

PG Programes: Masters in Wnen's and Gender Studies, Gender and
Devel opnent Studies, Social Wrk, Gandhi Peace Studies, Urban
Studi es, Environnental Sciences, Social Wrk (Counselling) focus
excl usively on Gender, Social Justice, Environnent and Sustai nabl e
Devel opnment, QOccupational Health and Cinate Change. The
University al so has PG programmes and courses covering areas of
popul ati on, sustai nabl e devel opnent and environnental safety.
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File Description

Documents

List of courses that integrate
crosscutting issues mentioned
above

http://ww.ignou.ac.in/userfiles/CURRI CULU
M/2O0ENRI CHVENT %2 0COURSESY?0ACD. pdf

Description of the courses
which address Gender,
Environment and Sustainability,
Human Values, Emerging
Demographic changes and
Professional Ethicsin the
Curricula

http://ww. i gnou. ac.in/userfil es/ CURR CULU
M/@0ENRI CHVENT %20 COURSESY? 0ACD. pdf

Any other relevant information

Ni |

1.3.2 - Awarenesy soft skills/ life skills/'value-added cour ses etc., on offer

1.3.2.1 - Number of Value-added coursesimparting life skills and soft skills being offered by
the Institution during the year

539

File Description

Documents

Brochure relating to the listed
courses

View File

Course content of the Value-
added courses

View File

As per Data Template

View File

Any other relevant information

No File Upl oaded

1.3.3 - Learnersundertaking fieldwork / projects/ internships etc. - Percentage of learners
undertaking field work / projects/ internshipsleading to submission of dissertation / Reports

83. 50

1.3.3.1 - Number of learnersundertaking field work / projects/ internshipsleading to
submission of dissertation / Reports (data for the latest completed academic year)

91920
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File Description Documents

Link to Programme structure(s)

http://ww.ignou.ac.in/userfil es/ STRUCTURE
%200F%2 0PROGRAMVESY20W TH( 1) . pdf

Handbook/Manual for field View File
work/ projects/ internships.

List of learnersenrolled in View File
Programme involving field

work/ projects/ internships etc.

As per Data Template View File

Any other relevant information

No File Upl oaded

1.3.4 - Cour ses on employability/ entrepreneur ship/ skill development - Per centage of cour ses
on offer hasfocus on employability/ entrepreneur ship/ skill development during the year

32. 87

1.3.4.1 - Number of cour ses having focus on employability/ entrepreneur ship/ sKill

development during the year

358

File Description Documents

Link to programme structure

and syllabus of such courses http://ww.ignou.ac.in/userfiles/Courses%

having focus on Employability/ Ohavi ng%20Enpl oyabi | i ty. pdf

Entrepreneurship/ Skill
devel opment

As per Data Template

View File

Any other relevant information

No File Upl oaded

1.4 - Feedback System

1.4.1 - Feedback for design and review of
curriculum Mechanism isin place for
obtaining structured feedback on
curricula/syllabi from various stakeholders
Structured feedback has been designed for
review of curriculum/syllabusfor the
preceding academic year 1) Learners?2)
Teachersand other Academics 3) Academic
Counsellors 4) External Subject Experts5)
Employers 6) Alumni

A. Any 4 or

nore of the above
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File Description Documents

20 samplefilled in Feedback View File

formsin each category opted for

the metrics

As per Data Template View File

Any other relevant information No File Upl oaded

1.4.2 - Action on feedback (feedback A. Feedback collected, analyzed
collection, analysis and action taken) and action taken on feedback and
Mechanism isin placefor analyzing the such docunents are nade
Feedback obtained from stake holderson avail abl e on the institutional
curriculum/syllabus for the preceding websi te

academic year

File Description Documents

Stakehol der feedback report View File

Action taken report of the View File

Institution on feedback report as

stated in the minutes of the

Governing Council/ Syndicate/

Board of Management

As per Data Template View File

Any other relevant information No File Upl oaded

TEACHING-LEARNING AND EVALUATION

2.1 - Learner Enrollment

2.1.1 - Average variation in enrolment of learnersin the I nstitution during the year

196592

File Description

Documents

Total enrollment data during the
year authenticated by Registrar
of the University

View File

As per Data Template

View File

Any other relevant information

No File Upl oaded

2.1.2 - Efforts for reaching the unreached Efforts undertaken by the Institution for reaching out to
the persons who do not have access to higher education
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e Regional Centres undertook special drives for notivating
potential |learners frommarginalized conmmunities and
creating awareness about the academ c programres and their
job potential (http://rcvaranasi.ignou.ac.in//Ignou-RC
Var anasi/userfiles/file/D gi %20News%2013_ 10 2021. pdf).

e Established Special Learner Support Centres (SLSCs) for
catering to the needs of the SC, ST, Jail innmates, wonen,
transgender, and persons with disabilities(http://ww.ignou.
ac. i n/ignou/ abouti gnou/ di vi sion/rsd/eru).

e Fee reinbursenent/fee exenption to |learners from SC/ ST
category under the Direct Benefit Transfer Scheme - SCSP &
TSP Pl an; (http://rcjaipur.ignou.ac.in/news/detail/ 1/ Schol ar
ship for_Students with _Disabilities D vyangjan_for_the year
2022 23 -312)

e Focused attention to the educational devel opnent of the
Nort h- Eastern Region by establishing nine Regional Centres
and providing support services through a network of 182 LSCs
(https://ww. yout ube. com wat ch?v=wszxi r TVi H3)

e Adoption of 152 Villages for the upliftnment of rural
communities as part of ‘Unnat Bharat Abhiyan’ (http://rcdehr
adun. i gnou. ac. i n/ I gnou- RC- Dehr adun/ userfiles/fil e/ Report %200
n%20Unnat %20Bhar at 20Abhi yan%20by %201 GNOUY20RC¥20Dehr adun%20
. pdf).

e Access to study materials and nulti-nedia resources of the
University in renote and tribal areas through its digital
repository and other nedia (https://egyankosh.ac.in/)

e Al 57 Regional Centres have social nedia networks |ike
YouTube
(https://ww. yout ube. com channel / UCLD pdo414DaHQnAFdoaf f Q) ,
Facebook page — (https://ww. facebook. contignouvns), and
Twitter account (https://twitter.comignourc).

File Description Documents

Documents on efforts taken for
reaching the unreached http://ww.ignou.ac.in/ignou/aboutignou/d
vision/rsd/eru

Any other relevant information
Ni |

2.2 - Catering to Learner Diversity

2.2.1- Cateringtorural population - Percentage of learnersenrolled from rural areasduring
the year

52.1
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2.2.1.1 - Total number of learnersenrolled from rural areasduring the year

302689

File Description Documents

Number of rural learners View File
authenticated by Registrar of the
University

As per Data Template View File

Any other relevant information No File Upl oaded

2.2.2 - Reaching out to learners from socially backward categories - Per centage of learners
enrolled across different socially backward categories during the year

49. 08

2.2.2.1 - Number of learnersadmitted against SC/ST/OBC and other reserved categories as
per GOl norms

284974

File Description Documents

Number of SC, ST and OBC View File
learners authenticated by
Registrar of the University

As per Data Template View File

Any other relevant information No File Upl oaded

2.2.3 - Reaching out to Personswith Disabilities (PwD) - Per centage of PwD learnersenrolled
during the year

0. 55

2.2.3.1 - Number of learnersenrolled from Divyangjans categories during the year

3194
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File Description Documents

Number of PwD learners View File
authenticated by Registrar of the

University

As per Data Template View File
Document submitted by the View File

I nstitution to a Government
agency giving thisinformation

Any other relevant information

No File Upl oaded

2.2.4 - Reaching out to women / Transgender lear ner s -Per centage of Women learners

enrolled during the year

47. 38

2.2.4.1 - Total number of Women / Transgender learnersenrolled from during the year

275086

File Description

Documents

Number of Women /
transgender learners
authenticated by Registrar of the
University

View File

As per Data Template

View File

Any other relevant information

No File Upl oaded

2.2.5 - Reaching out to employed persons - Per centage of the employed learnerswho are

enrolled during the year

16. 89

2.2.5.1 - Number of employed learners (including self employed) enrolled during the year

98092

File Description

Documents

Number of employed learners
authenticated by Registrar of the
University

View File

As per Data Template

View File

Any other relevant information

No File Upl oaded
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2.2.6 - Learnersfrom Special Target Group: prison inmates - Average number of prison
inmates enrolled as lear nersduring the year

242

2.2.6.1 - Number of prison inmatesenrolled aslearnersduring the year

242

File Description Documents

As per Data Template View File

Any other relevant information No File Upl oaded

Number of prisoners enrolled View File
authenticated by Registrar of the
University

2.2.7 - Learnersfrom Defense and Security Forces - Average number of personsfrom
Defense and Security Forces background namely: Defense/ Security Personnel, Ex Service
men/ War widows enrolled aslearnersduring the year

10026

2.2.7.1 - Number of personsfrom Defense and Security For ces background namely: Defiance
/ Security Personnel, Ex Service men/ War widows enrolled aslearnersduring the year

10026

File Description Documents

Number of learners from View File
defense/security background
authenticated by Registrar of the
University

As per Data Template View File

Any other relevant information No File Upl oaded

2.3 - Teaching- L earning Process

2.3.1 - Development of Self-Learning Material (SLM) in Print

At |GNQU the curriculumis transacted mainly through printed Self-
Learning Material (SLM. SOP is available for the design and

devel opnent of SLM The process requires filling up of PPF, PPR
PDF, and PLF for quality control which is approved by statutory
bodi es.
(http://ignou.ac.in/ignou/aboutignou/division/pdd/ phasef or ns)
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The internal faculty conceptualizes a programe based on need
assessnent, which takes into account the vision and m ssion, socio-
econom ¢ rel evance, expected |earning outcones, and target group.
The proposal is placed before the School Board; Planning Board;

and finally the Academ c Council for approval.

The Programme Expert Committee includes external experts that
design the curriculum Internal faculty coordinates the

devel opnent of the courses by both internal and external experts.
The University’s house style is adhered to which is outlined in

t he Handbook. (http://ww.ignou.ac.in/ignou/aboutignou/icc/stride/
trani ng-material s)

| GNOU has standardi zed the SLM (print) based on the “credit
systeni as per UGC (ODL) Regul ations, 2020. A Course conprises
Units, which are thematically clubbed and printed in one Mdule.

The external Course witers are oriented with | GNOU s house style.
Units undergo three types of editing nanely: content, |anguage,
and format editing which is done by in-house faculty and external
subj ect experts. After proofreading the canera-ready copies are
handed over for printing (http://1ignou.ac.in/ignou/aboutignou/icc/
ci ga/ fl omchart approval academ cprog) .

File Description Documents

Policy document on SLM
http://ww. ignou.ac.in/userfiles/GQuiideline

s¥%200n%20Appr oval X®R0&¥20Launch%?00of %20Acad

em c¥%0Pr ogr ammes. pdf

Any other relevant information
Ni |

2.3.2 - Use of Radio for providing instruction - Percentage of programmeswhereradio has
been used for providing instruction in the latest completed academic year

72.97

2.3.2.1 - Number of programmeswhereradio has been used for providing instruction in the
latest completed academic year

54
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File Description Documents

Proof of radio broadcasting with View File
schedules of the programs

Schedules of the above activities View File

As per Datatemplate View File
Any other relevant information No File Upl oaded

2.3.3 - Use of telecast / webcast for providing instruction - Per centage of programmeswhere
telecast / webcast (TV broadcast, teleconferencing, web conferencing / webinars, etc) for
providing instructionsin the latest completed academic year

54. 05

2.3.3.1 - Number of programmeswheretelecast / webcast (TV broadcast, teleconfer encing,
web conferencing / webinars, etc) for providing instructionsin the latest completed academic

year

40

File Description Documents

Proof of tele- broadcasting with View File
schedules of the programs

Schedules of the above activities View File

As per the data template View File
Any other relevant information No File Upl oaded

2.3.4 - Availability of digitized SLMsfor thelearners- Percentage of programs having access
toonlineSLMs

98. 65

2.3.4.1 - Number of learning material of the Institution digitized and the SLM s uploaded on
the website/ Online Repository/ e-content app / LM Sfor their availability to the learners
during the year

73

File Description Documents

Linksto Digital repository of

SLMs htt ps: // egyankosh. ac.in/ handl e/ 123456789/ 1
Any other relevant information No File Upl oaded

Data template in Section B View File
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2.3.5 - Institutional Mechanism to provide academic counseling support An Institutional
mechanism isin place to provide academic counselling support to learners enrolled in different
programs including strategies for learner participation and engagement as well as development of
required competencies and skills

e Theory and practical counselling sessions are organi zed at
the LSCs and RCs. The counselling schedul es approved by the
Regi onal Centre concerned are circul ated through vari ous
platforns including RC website
(http://rcdel hi2.ignou. ac.in/studentcorner/9).

e Academ c counselling is also conducted by the faculty
menbers at | GNOU Hs t hrough dedi cated 24x7 educational TV
channel s GyanDar shan, SWAYAMPRABHA, and FM radi o channel
GyanVani and internet radi o service GyanDhara, podcasts,
Soci al Media, etc which provide educational progranmes on a
variety of subjects across the country
(https://ww. yout ube. com i gnou).

e The live broadcast through Interactive Radi o Counselling
(IRC) was delivered by IGNOQU faculty/invited experts from
EMPC st udi os
(http://ignou.ac.in/ignou/aboutignou/icc/enpc/gyanvani).
Learners interact and ask questions through the phone or
emai | / chat through GyanDhara
(http://ww.ignouonline.ac.in/gyandhara/).

e | GNQU al so provides web-based acadenic support to its
| earners through Web Enabl ed Academ c Support (WEAS)
platform (https://sites. googl e.conifignou.ac.in/weas).

e To ensure learner participation and engagenent, |nduction
Meetings for fresh | earners are organi zed at every LSC (http
./ /rcdehradun. i gnou. ac. i n/news/detail/1/1nduction_Meeting in
_Ofline_Mde for | earners_of January 2022 Session_at SC2705
_DAV_PG Col | ege_Dehr adun- 374)

e Tutor Marked Assignnents (TMAs) are one of the essential
conponents of continuous assessnent which are tools for the
devel opnent of desired | earning outcones. Counselling
sessions are also utilized for discussion on TMAs. The TMAs
are evaluated by the academ c counsellors and detail ed
f eedback is provided through tutor conments
(http://rcjodhpur.ignou.ac.in/aboutus/21)
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File Description Documents
Schedules of different
counseling activities http://ignou. ac.in/userfil es/ Schedul e¥200of

%20counsel i ng¥%0activities. pdf

Report of academic Counseling
sessions http://ww.ignou.ac.in/ignou/aboutignou/di

vi sion/rsd/ nontl ynoni t oringreport

Any other relevant information

http://ww.ignou.ac.in/userfiles/Fl NALY%0R

EPORT%®?0Academ c%20Counsel | i ng¥20at %201 GNO
W20Headquart er s¥%202021- 2022%20( 1) . pdf

2.4 - Teachersand other Academics- Profile and Quality

2.4.1 - Full-time teacher sand other academicsin positions— Per centage of the sanctioned
posts occupied by full-time teachers and other academicsrespectively during the year

63. 14%

2.4.2 - Full-time teacher sand other academicswith Ph.D. - Per centage of full-time teachers
and other academicswith Ph.D. degree

92.52

2.4.2.1 - Number of full-timeteachersand other academicswith Ph.D. degree

458

File Description Documents

Number of teachers and other View File
academics with PhD

As per the Data Template View File
Any other relevant information No File Upl oaded

2.4.3 - Programmes on offer through Collaboration - Programmes offered which are
developed through collaboration with Government / other agencies

42

2.4.3.1 - Number of Programmes offered which are developed through collabor ation with
Government / other agenciesduring the year

42
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File Description Documents

Copies of MoUs with other View File
agencies

Minutes of relevant Academic View File
Council/BoS/ School Board

meetings

As per Data Template View File
Any other relevant information No File Upl oaded

2.4.4 - Per centage of in-house faculty involved in design and development of SLMsduring the
year

47. 08

2.4.4.1 - Number of in-house faculty involved in design and development of SLMsduring the
year

181

File Description Documents

Minutes of relevant Academic View File
Council/BoS/ School Board

meetings

Credit page of Blocks/ Courses View File

As per Data Template View File
Any other relevant information No File Upl oaded

2.4.5 - Recognition earned by full time teachers and other academics

2.4.5.1 - Number of full timeteacherswho received awards, fellowships, recognition etc. from
state /national /international level, Gover nment recognized bodies during the year

15

File Description Documents

Scanned copies of award/ View File
appointment letters

As per Data Template View File
Any other relevant information No File Upl oaded

2.4.6 - Learner : Academic Counsalor ratio
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2.4.6.1 - Number of empanelled Academic Counselorsfor the latest completed academic year:

29

File Description Documents

Number of Academic View File
Counsellors with details of total
teaching experience for the
preceding academic year

As per Data Template View File

Any other relevant information No File Upl oaded

2.5 - Evaluation Process and Reforms

2.5.1 - Process of conduct of Term-end examination Process of conduct of Term End Examination
and efforts done for fair and smooth conduct of the examination

Process of conduct of Term End Exam nati on

e June (2021) and Decenber (2021) Term end Exam nations (TEE)
were conducted in Septenber 2021 and February 2022, due to
t he pandem c qui del i nes.

e ‘I GNQU Students Managenent Systenmi was used for the online
subm ssion of exam nation fornms and fees.

e Exami nation Centres were identified and recommended by the
Regi onal Directors.

e Hall Tickets were upl oaded on the | GNOU website before the
TEE.

e Student Evaluation Division delivered the question papers
online through the Online Question Paper Delivery System
t hrough a secure network to the Exam nation Centres and al so
offline by the Regional Centre staff. For Overseas Study
Centres, question papers were delivered online through
respective | ndi an Enbassi es.

To ensure the snoboth conduct of TEE

e The bl ank answer books provided to the Exam nation Centres
bore the serial nunber and a nunber of security features.

e Invigilators verified the hall tickets and identity cards of
t he exam nees. The signature of the invigilator and centre
superi ntendent was nmandatory on every answer script.

e University deputed Cbservers and Flying Squads on all days
of exam nati on.
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e Answer scripts were collected after the exam nati on.
e Cases of unfair neans were reported and dealt with as per
t he SOP.

2.5.2 - Examination related Grievances Mechanism of the Institution to deal with examination
related grievances in a transparent manner

e The Student Evaluation D vision (SED) has a dedicated
Section to deal wth exam nation-rel ated grievances. The
Section deals with the grievances received through i-GRAM
in person, Vice-Chancellors’ Ofice, email, Student Service
Centre (SSC) and Regional Centres/LSCs/Exam Centres. (http:/
/ignou. ac.in/userfiles/Email %201 D¥20and%20Tel ephone%20Nunber
s9%20of %20o0f fi ci al s¥20deal i ng%20w t h%20st udent %20gri evances. p
df )

e There is a Gievance Redress Commttee of SED to redress
exam nation-rel ated gri evances.

e Gievances received directly at CPGRAMS/ Public Gievance
Portal consisting of various sub-portals such as President’s
Secretariat/ PMJ Directorate of H gher Education,

MHRD/ Di rectorate of Public Gievances, etc are al so
addressed by the nodal officer of SED.

e Nodal officers’ periodical neetings are organized to nonitor
the redressal status of the grievances, thereafter the data
are submtted to higher authorities for nonitoring and
followup action. There is a Student Gievance Redressal
Commttee at the HQ to |l ook into the grievances of the
| earners and their redressal.

e There is also a provision for re-evaluation of answer
scripts besides providing the photocopy of eval uated answer
scripts to the | earners.

File Description Documents

Any other relevant information

http://ignou.ac.in/userfil es/Email %201 D%20

and%?0Tel ephone%20Nunber s¥%200of ¥200f ficial s

%20deal i ng¥20w t h%20st udent ¥%20qgr i evances. p
df

Standard Operating Procedures
related to Term End http://ignou.ac.in/userfil es/ SED¥R0SOP. pdf
Examination related Grievances

2.5.3 - Formative Assessment Standard Operating Procedures employed for continuous (internal)
assessment followed by the Institution

The University has adopted a formative assessnent system as wel |
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as summative eval uation through Term End Exam nati ons (TEE) as
outlined in its Mnual

(http://wwv. ignou. ac.in/ignou/aboutignou/division/sed/ sednmanual ),
to ensure that learners attain the expected | earning outcones. The
tools of formative evaluation include tutor-marked assignnents,
project work, fieldwork, sem nars, workshops, |ab-based
practicals, dissertations, internships, witing of

j ournal /| ogbook, etc., which are systematically eval uated and have
a wei ghtage of 25-30 per cent in the overall assessnent of the
course. These tools are designed by the faculty of the Schools and
are upl oaded on the University’'s website.
(https://webservices.ignou.ac.in/assignnents/)

Learners are expected to submt their handwitten responses to
their respective Learner Support Centres (LSCs) by upl oading them
on the link provided for that purpose. For exanple, the link is
avai l able on the 1GNOU RC Del hi-1 website: http://rcdel hil.ignou.a
c.in//lgnou-RC/ userfiles/filelAssi gnnents%20Subm ssi on%20Cui del i ne
s%0f or ¥20Dec- 2022_RCY¥20Del hi - 1920( 1) ( 2) . pdf

The Regional Director ensures that the process of eval uation of
assignnents, from subm ssion to feedback to |learners, is conpleted
wWithin the prescribed tine |imt, grades are uploaded on the
Student Evaluation D vision (SED) portal, and grade sheets are

di spat ched to SED.

Moni toring at Headquarters is done through web-conferencing with
RC officials. A handbook devel oped by STRI DE

(http://wwv. ignou.ac.in/userfil es/Handbook%204%20PDf . pdf) to hel p
academ c counsellors to devel op professional practices related to
assessnment and eval uati on.

File Description Documents

Policy documents on Evaluation
Methodology http://ignou.ac.in/ignou/abouti gnou/divi Si
on/ sed/ sedmanual

Any other relevant information
Ni |

2.5.4 - Status of automation of Examination/ | A. 100% aut onation of entire
Evaluation processes Status of automation of | Di vi si on & i npl enentati on of
examination / evaluation processesis Exam nati on Managenent System
represented by: ( EMB)
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File Description Documents

Current Manual of examination View File
automation system

Annual reports of examination View File

including the present status of

automation

As per Data Template View File

Any other relevant information No File Upl oaded

2.5.5 - Involvement of external subject A. Any 4 or nore of the above

expertsin evaluation process Extent of
involvement of exter nal subject expertsand
other academicsin the evaluation related
activitiesin the preceding academic year: 1.
Evaluation of Assignments 2. Evaluation of
Projects 3. Preparation of Term End question
papers4. Moderation of Term End question
papers 5. Evaluation of answer scripts6.
Examination related dutiesasinvigilator,
observer etc.

File Description Documents

Link to list of evaluators
http://ww. ignou.ac.in/userfil es/ EVALUATOR

SW20LI| ST. pdf

As per Data Template View File

Any other relevant information No File Upl oaded

2.6 - Learner Performance and L ear ning Outcomes

2.6.1 - Programme Outcomes The Institution has stated Graduate Attributes/ Programme
Outcomes, Programme Specific Outcomes and Course Outcomes which are integrated into the
assessment process

The University has nmade definite efforts for designing Learning
Qut cone- based Curricul um Framewor k (LOCF) conpri sing Programme
Qut cones, Programme Specific Qutconmes and Course Qutcones for al
academ c progranmes

(http://ww. ignou.ac.in/ignou/aboutignou/icc/ciqa/LOCF) that are
integrated into the assessnent process and stated in the common
prospectus avail able on | GNOU website
(http://ignou.ac.in/ignou/studentzone/ adm nssi onanouncenent/1).
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The expected progranme outcone is delineated in the programe
gui de (http://ww.ignou.ac.in/ignou/studentzone/ downl oads/3), and
t he course-specific expected outcones are provided in the

i ntroductory section of the course. Each Unit begins with |earning
obj ectives spelling out the specific |earning outcone that a

| earner i s expected to achieve after conpletion of that unit
(https://egyankosh. ac.in/bitstreanf 123456789/ 68502/ 1/ Bl ock- 1. pdf).

Units are thematically schened in the | earning process and

| ear ni ng obj ects are accordingly arranged. Students are encouraged
in the SLMto be self-guided, self-directed, and self-assessed of
hi s/ her own perfornmance in achieving the |earning objectives

t hrough sel f-check exerci ses.

Formative (self-check exercises and tutor-marked assi gnnents) and
summative (termend exam ) assessnents assess the performance of
the | earners.

I n professional and vocational programmes requiring real-tine
experi ence and exposure/ field/ skill-based conpetencies, Learning
Qutcone is ensured through evidence-based eval uation |ike

mai nt enance of | og/ wor kbooks, and project/ reports.

File Description Documents

Graduate Attributes /

Programme Outcomes, http://ignou.ac.in/ignou/aboutignou/icc/ci
Programme Specific Outcomes qa/ LOCF

and Course Outcomes

Any other relevant information
http://ignou.ac.in/ignou/aboutignou/icc/ci

ga/ concept map/ 2

2.6.2 - Per centage of completion status of UG and PG degree programmes with in specified
period

0

2.6.2.1 - Number of UG learnersenrolled in first year of the present assessment period.

0
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File Description Documents

Link to declaration of results
http://ignou.ac.in/ignou/studentzone/resul

ts/2
As per Data Template View File
Any other relevant information No Fil e Upl oaded

2.7 - Learner Satisfaction Survey

2.7.1 - Online Learner Satisfaction Survey regarding teaching-lear ning process

1085894

File Description Documents

Database of all currently View File
enrolled learners

As per Data Template View File
Any other relevant information View File

RESEARCH, INNOVATIONS AND EXTENSION

3.1 - Promotion of Resear ch and Facilities

3.1.1 - Policy for promotion of research The Institution has awell defined policy for promotion of
systemic and discipline based research. Also, explain the assigned budget for research and its
utilization, methods for implementation and monitoring.

The University focuses both on system c and di scipline-based
research (http://ignou.ac.in/ignou/aboutignou/icc/ru/ordi nance).
STRIDE, recently notified as HRDC by the UGC, pronptes systemc
research through its UGC care-listed Journal: the |Indian Journal
of Open Lear ni ng.

Ph.D. is offered in 41 disciplines. During AY 2021-2022, Ph.D.
programme in 23 disciplines was advertised and 168 Ph.D. schol ars
were admtted. 75 Ph.D. and 17 MPhil degrees were awarded in the
35t h Convocation (26/04/2022)

(https://ww. yout ube. com wat ch?v=w nuPdLgA20). 373 t heses of

MPhi | / Ph. D. awar ded students were upl oaded on the Shodhganga
portal during AY 2021-2022.

| GNOU has a Code of Conduct for research scholars (http://ww.igno
u.ac.in/userfil es/ Code%200f ¥20Conduct ¥20f or ¥20Resear ch%20St udent s.
pdf) and al so a Research Ethics Commttee — http://ignou.ac.in/ign
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ou/ abouti gnou/i cc/ru/ Resear ch%20Et hi cs%20Comm ttee to ensure fair
research practices. Wrkshop on Research and Publication Ethics
was conducted for Ph.D. scholars from 06/09/2021 — 23/09/2021. The
Research Unit (RU) prepared the SOP for Fell owshi ps awarded to
research scholars ( by ICSSR, UGC, CSIR, etc, and ‘The | GNOU-
Research Fel |l owshi p schene)
(http://ww.ignou.ac.in/userfiles/Mnutes(1).pdf ).

A budget of Rs. 57,81,000/- was allocated to the RU for the FY
2021-22 and Rs. 10, 37,625/- expenditure was incurred on various
research activities. Annual awards were given in the 35th
convocation of the University to the best research paper by a
teacher (https://ww.youtube. conf wat ch?v=w nuPdLgA20) .

File Description Documents

Minutes of the Governing

Council/ Syndicate/Board of http://ignou. ac.in/ignou/aboutignou/icc/ru
Management / Academic [introduction

Council/ Research Council
related to research promotion
policy adoption

Policy document on promotion
of research http://ignou.ac.in/ignou/aboutignou/icc/ru
[ or di nance

Any other relevant information
htt ps://ww. yout ube. coni wat ch?v=w nuPdLqA2
0

3.1.2 - Research facilitiesfor teachers, other |A. Any 6 or nore of the above
academics and lear ner s Resear ch facilities
available to the teachers, other academics
and learnersof the Institution for pursuing
research 1. Reference Library 2. Online
subscription to research journals 3.

Resear ch/Statistical Databases 4. Media
Laboratory / studios 5. Science labor atories
6. Computing Laboratory and support for
both qualitative and quantitative data
analysisincluding softwares 7. Data curation
and sharing facility 8. Language laboratory
9. Central Instrumentation Centre
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File Description Documents

URLSs of the available facilities
http://ignou.ac.in/ignou/aboutignou/icc/ru

[ phot ogal | ery

As per Data Template View File

Any other relevant information No Fil e Upl oaded

3.2 - Resource Mobilization for Resear ch

3.2.1 - Government and Non-government grantsfor research

3.2.1.1- Grantsfor research projects and Chairs sponsored by the government and non-
government sour ces such as Industry, Cor porate Houses, I nter national bodies, endowments,
professional associations etchas been received by the Institution during theyear (INR in
Lakhs)

374. 36

File Description Documents

Award letters for research View File
proj ects sponsored by
government and non-
government

As per Data Template View File

Any other relevant information No File Upl oaded

3.2.2 - Resear ch projectsfunded to teachers— Number of resear ch projectsfunded by the
institution / gover nment and non-gover nment agencies per teacher

10

File Description Documents

List of research projects View File
Document from Funding View File
Agency

Link of the funding agency
website http://ww.ignou.ac.in/userfiles/LlI NK/R0of

%20Fundi ng¥20Agency. pdf

As per Data Template View File

3.3 - Innovation Ecosystem
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3.3.1 - Innovative initiatives of the Ingtitution Institution has taken initiatives for creating an
ecosystem for Innovation by establishing Innovation Centre/Cell. The institution has also taken
innovative initiatives by providing access to diversified learner groups

The activities and acconplishnents of NCIDE of | GNOU during
2021-22 are as follows:

e | GNOU was Ranked Nunber One in ARIIA-2021 under the
Centrally Funded Institutes and Universities in the non-

t echni cal category.
(https://sites.google.comignou.ac.in/ariialhone)

e An award of 7 lakh was given to an | GNOU student by ME' s
| nnovation Cell (MC).

e ME awarded I GNOU a Four Star Rating as a top perforner for
devel opi ng the | & ecosystem

e Ten faculties were certified as Innovati on Anbassadors by
M C, engaged in training both in the university and ot her
HEl s.

e Under the Mentor-Mentee Schene of MC | GNOU was desi gnat ed
as a Mentor, with funding support, to five Mentee HEIls.
NCIDE inparted training in | & activities to these HElSs.

e Five student innovators were recogni zed and rewarded. (https
://sites.google.conlignou.ac.in/navrieti/ignou-
schenes/ si a- 2021)

e Around 100 activities on | &E viz. Wrkshops and Wbi nars on
| nnovation, Creativity, Design Thinking, Business Plans,
| PR, and ICT tools for faculty, students, and alumi were
conduct ed.

e | CT-enabled innovations for |earners, such as | GNOU Udyam
Portal, and Virtual I|ncubator (NVRIETI), was introduced.

e , https://sites.google.comignou.ac.in/navrieti/homne)

e NCIDE drafted the IGNOU I nnovation and Startup Policy for
i npl enent ati on.

e NCI DE published Ennovate, a nonthly e-Newsletter on
i nnovations. (https://sites.google.comignou.ac.in/ignouudya
m / ennovat e- a- nont hl y- enewsl et t er - on-i nnovat i ons)

e Web Enabl ed Academ c Support (WEAS):
(https://sites.google.comignou.ac.in/ weas)
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File Description

Documents

The Innovation Centre/ Cell

http://ww.ignou.ac.in/ignou/aboutignoul/ic
c/ncide/introduction

Initiatives taken by the
institution

http://ww. I gnou. ac. i n/ignou/ abouti gnou/ic
c/ nci de/introduction

Any other relevant information

Ni |

3.3.2 - Workshops/ seminar s conducted on innovative practices

3.3.2.1 - Total number of workshops/seminars conducted during theyear on: ? Intellectual
Property Rights (IPR); ? Open Educational Resour ces (OERS); ? Massive Open Online
Courses (MOOCs); ? Technology-Enabled L earning; ? L earning Management System; ?
Development of e-content and

82

File Description

Documents

Report of the event/ link to the
material developed

View File

List of workshops/seminars
during the year

View File

As per Data Template

View File

Any other relevant information

No Fil e Upl oaded

3.3.3 - Innovative content developed in the form of emodules/ e-SLMs/ MOOCsfor : A.
NMEICT B. NPTEL C. SWAYAM D. e-PG PathshalaE. eeSLMsF. other MOOCs platform

G. Ingtitutional LM S

3.3.3.1- Total number of e-content modules developed for any of the platformslisted above.

584

File Description Documents

List of the innovative contents View File
developed during the year

As per Data Template View File

Any other relevant information

No Fil e Upl oaded

3.3.4 - Awardsfor innovation
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3.3.4.1 - Number of Awardsfor innovation received by the I nstitution, its teacher s/other

academics/ resear ch scholar /L earnersduring the year

2

File Description Documents

Scanned copies of award letters View File
Award details View File
As per Data Template View File
Any other relevant information View File

3.4 - Research Publications and Awards

3.4.1 - Mechanismsto check malpractices and
plagiarism in research Theinstitution hasa
stated code of ethicsfor research, the
implementation of which isensured by the
following: (during the year) 1) Research
methodology with cour se on resear ch ethics
2) Ethics Committee 3) Plagiarism Check 4)
Committee on publication guidelines

A Al

4 of the above

File Description Documents

Institutional code of ethics View File
document

Notification for Research Ethics View File
Committee

Minutes of the committee View File
As per Data Template View File
Any other relevant information View File

3.4.2 - Ph.D. degrees awar ded per recognised resear ch guide of the University.

3.4.2.1 - Number of Full timeteachersrecognized as guides by the University asper UGC

regulation during the year:

280
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File Description Documents

Web-link of the Research page

http://ignou.ac.in/ignou/aboutignou/icc/ru
[introduction

List of Ph.D. scholars and their View File
details like name of the guide,
title of thesis, year of award etc

As per Data Template View File

Any other relevant information View File

3.4.3 - Resear ch publications— Number of research papers published per teacher of the
institution in the Journals notified by UGC carelist during the year

190

File Description Documents

Web-link of research papers
published http://ignou.ac.in/userfil es/ Research%20Pu

blications%00f %201 GNOW®@0Facul t y%20f or %20
t he%?20year %202021. pdf

As per Data Template View File

Any other relevant information No File Upl oaded

3.4.4 - Booksand Chaptersin edited volumes published per teacher etc.

3.4.4.1 - Number of books and chapters unitsin books/ SLMs published of theinstitution
during the year

308

File Description Documents

Web-link of publications
http://ignou.ac.in/userfil es/Books¥@0and%®

0Chapt er s%202021. pdf

Any other relevant information No File Upl oaded

As per Data Template View File

3.4.5 - Citations of the publications Impact Factor of the research publications from the Institution
Citations of the publications by teachers and academics during the year based on average Citation
index in Scopus/ Web of Science.

| GNOQU i s not a nenber of Scopus, Wb of Science and | ndi an
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Citation Index. Therefore, the Inpact Factor of the research
articles has to be calculated by the | NFLI BNET. However, the
teachers and academ cs of the University have published as nmany as
190 research papers during the period of assessnent in various
reputed national and international journals. Mdst of the journals
mentioned in the data tenplate are in the UGC CARE |ist. Journals
publ i shing the research papers of the teachers and academ cs

i nclude reputed international publishers such as Springer,

El sevier, Taylor & Francis, John Wley & Sons, SAGE Publications,
Enmeral d Publishing, Commonweal th of Learning, Japanese Society for
Lynmphoreticul ar Tissue Research, Asian Society for Open and

Di stance Education, ScienceDirect; and national publishers such as
NCERT, Indian Institute of Mass Communi cation, Il M Nationa
Institute of Ecology, N SCAIR, Association of Indian Universities,
and many premer universities of the country which bring out their
dedi cat ed peer-reviewed journals of national and international
repute.

File Description Documents

as per data templates View File

3.4.6 - h-index of the Ingtitution Details of the publications of the teachers and other academics of
the Institution during the year to calculate h-index of the Institution based on the Citations of the
publicationsin Scopus/ Web of Science

| GNOQU i s not a nmenber of Scopus, Wb of Science, and I ndian
Citation I ndex. Therefore, the HIlndex of the researchers has to
be cal cul ated by the | NFLI BNET. However, the teachers and
academ cs of the University have published as many as 190 research
papers during the period of assessnent in various reputed national
and international journals. Mst of the journals nentioned in the
data tenplate are in the UGC CARE |ist. Journals publishing the
research papers of the teachers and academ cs include reputed

i nternational publishers such as Springer, Elsevier, Taylor &
Francis, John Wley & Sons, SAGE Publications, Enerald Publishing,
Commonweal t h of Learni ng, Japanese Society for Lynphoreticul ar

Ti ssue Research, Asian Society for Open and D stance Educati on,
Sci enceDirect; and national publishers such as NCERT, |ndian
Institute of Mass Conmunication, |[IM National Institute of

Ecol ogy, NI SCAIR, Association of Indian Universities, and many
premer universities of the country which bring out their

dedi cat ed peer-reviewed journals of national and international
reput e.
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File Description Documents

Citations of publications based No File Upl oaded
on Scopus/ Web of Science — h-
index of the institution

Any other relevant information No File Upl oaded

As per Data Template View File

3.5 - Consultancy

3.5.1 - Consultancy Policy The Institution has a policy on consultancy including revenue sharing
between the ingtitution and the individual/ agency

The University has a well defined policy on Consultancy
(http://ignou.ac.in/userfil es/Docunment %200n%20Consul t ancy. pdf)
operational since 2004. to allow faculty nenbers to keep in touch
wWith their specialization by working on specific problens for the
clients by providing them consultancy. The policy was approved by
the BOM of the University inits 79th neeting held on April 30,
2004 (BMr9.4.1). The University has a Standing Conmttee with the
Vi ce-chancell or as its Chairperson; and Pro-Vice-Chancell or
Directors of Schools / Academ c divisions; Faculty
representatives; Finance Oficer; Teachers; D rector
(I'nternational Division) and Director (Academ c Coordi nation

Di vision) as nenbers. As per the policy on consultancy, total tine
allowed to a faculty for consultancy assignnent ordinarily does
not exceed 52 days in a year. The University, subject to its
comm tnents, resources and conveni ence, provides assistance to

i ndi vidual s involved in consultancy. The professional fee is
shared between the faculty and the University in the ratio of
2/3:1/3 basis. The ratio for sharing of fee for nunber of days
beyond 52 days is reversed, i.e., 1/3rd to faculty nmenber and

2/ 3rd to the University.

File Description Documents

Minutes of the Governing
Council/ Syndicate/Board of http://ignou.ac.in/userfil es/79%0MEETI NG%
Management related to 20PARTY20- %202. pdf

consultancy policy

Policy document on consultancy
http://ignou.ac.in/userfil es/Docunent %200n
%20Consul t ancy. pdf

Any other relevant information
Ni |

Page 51/100 17-01-2023 05:07:56


https://assessmentonline.naac.gov.in/storage/app/public/aqar/23776/23776_3028_9302.xlsx?1673955472
http://ignou.ac.in/userfiles/79%20MEETING%20PART%20-%202.pdf
http://ignou.ac.in/userfiles/79%20MEETING%20PART%20-%202.pdf
http://ignou.ac.in/userfiles/Document%20on%20Consultancy.pdf
http://ignou.ac.in/userfiles/Document%20on%20Consultancy.pdf

Annual Quality Assurance Report of INDIRA GANDHI NATIONAL OPEN UNIVERSITY

3.5.2 - Revenue from consultancy — Revenue generated by the I nstitution from consultancy

3.5.2.1 - Revenue generated from consultancy provided by teachersand other academics of
the Institution during theyear (INR in Lakhs)

0

File Description

Documents

Audited statements of accounts
indicating the revenue generated
through consultancy

No File Upl oaded

List of teachers and other
academics providing
consultancy

No File Upl oaded

As per Data Template

View File

Any other relevant information

No File Upl oaded

3.5.3 - Revenue from training/ seminars conferences etc. -Revenue generated by the
Institution from training / seminars conferenced etc. through sponsorship during the year

(INR in lakhs)

1, 89, 223. 70

File Description

Documents

Audited statements of account
indicating the revenue generated
through training

View File

Schedule of the training
programmes

View File

As per Data Template

View File

Any other relevant information

No Fil e Upl oaded

3.6 - Extension Activities

3.6.1 - Extension activities The impact of the extension activities of the Institution in sensitizing
the learners and other stakeholders to social and sustainable development issues leading to
inclusive society during the year

The | GNOU Regi onal Centres conducted extension activities to
I ntegrate all sections of society, through:

1. Under Unnat Bharat Abhiyan (UBA) extension activities were
undertaken in the adopted villages and training and devel opnent of
panchayat functionaries through SWAYAM and SWAYAM PRABHA channel s.
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2. Reaching out to D sadvantaged Clientele in collaboration with
Gram Panchayats and | ocal NGOs by conducting awareness progranmes
for pronoting higher education anongst SEDGs. Al so, skill

devel opnent programres were conducted in backward, renote, and in
m nority-dom nated areas.

3. The University under Azadi ka Anrit Mahotsav organi zed a series
of events to commenorate 75 years of independence by showcasi ng
the glorious history of its people, culture, and achi evenents.

4. The Regional Centers under Azadi ka Anrit Mhotsav conducted
activities to celebrate Ek Bharat Shreshtha Bharat Wek

(24/ 02/ 2022 to 15/03/2022) to foster cultural connections:
tourism cultural diversities, ethnic cuisine, artisans, dances,
dresses, etc.

| npact

1. Increase in enrol nent of SEDGs and Wonen students.

2. Changi ng educational |andscape and val ue addition to the
lives of the villagers in the areas of Sanitation, Hygiene,
Wat er Conservation, C ean Potable Water, Healthcare,
Nutrition, Entrepreneurship, and Skill devel opnent of
Handl oom weavers.

3. Encouraging Social Wrk and Rural Devel opnent anongst
students undertaki ng project work/research projects.

File Description Documents

Brochures of the activities
Ni |

Activity Reports
http://ignou.ac.in/userfil es/Extensi on%20A
ctivities. pdf

Any other relevant information
Ni |

3.6.2 - Recognition of extension activities

3.6.2.1 - Number of awards and recognition received for extension activities from
Government /recognized bodiesduring the year:

1
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File Description Documents

Awards for extension activities View File
Scanned copy of the award View File
letters

As per Data Template View File
Any other relevant information No File Upl oaded

3.6.3 - Collaborative extension and outreach Programmes

3.6.3.1 - Number of extension and outreach Programmes conducted in collaboration with
Community Based Organizations, Gover nment and non-gover nment Organizations during
the year

6

File Description Documents

Reports of the event organized View File

As per Data Template View File
Any other relevant information No File Upl oaded

3.6.4 - Participation in extension activities

3.6.4.1 - Number of employees and lear ners participating in extension activities conducted by
the I nstitution with Gover nment Or ganizations, Non-Gover nment Or ganizations and
Programmes such as Swachh Bharat, AIDS Awar eness, Gender issues, Rights of PwD during
the year

703

File Description Documents

As per Data Template View File
Any other relevant information No File Upl oaded
Report of the event View File

3.7 - Collabor ation

3.7.1 - Collaborative activitieswith I nstitutions

3.7.1.1 - Number of Collaborative activities for research, programme development and
faculty exchange with institutions during the year

34
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File Description Documents

Scanned copies of collaboration View File
document

As per Data Template View File
Any other relevant information No File Upl oaded

3.7.2 - Collaborationswith industries

3.7.2.1 - Number of collaborationswith industriesfor learner exchange, internship,
establishing Chairsduring the year

10

INFRASTRUCTURE AND LEARNING RESOURCES

4.1 - Physical Facilities

4.1.1 - Facilities available at Institution Headquarters and Regional Centres Infrastructural facilities
viz., academic units, administrative units, storage and dispatch units, library, Laboratories,
Multimedia L aboratories, Seminar Rooms, Auditorium, warehouses, Media Production, Print
Production, etc.

Headquarters is situated on a spraw ing canpus of 151.32 acres and
houses 21 Schools of Studies, 12 Divisions, 4 Cells, 8 Centres and
2 Units, one Institute, Two Guest Houses, a Central Library, Six
Laboratories (Physics, Chem stry, Life Sciences, Geol ogy,

Geogr aphy, and Food Processing), One Regional Evaluation Centre,
Four Warehouses, Convention Centre, Bank, Post office, Residential
conpl ex havi ng 342 houses, shopping conplex, Health Centre, Parks,
pl aygrounds and El ectric Power sub-station. Electronic Media
Production Centre (production of audio/video programes and
transm ssion facilities through radio and TV), Centre for Online
Education (two nmultinedia |labs) and ‘Data Centres’ are avail able.
It is a secure Wfi-enabl ed canpus.

56 Regional Centres (RCs) spread across the country (11 RCs are
housed in their own buildings while the rest are housed in rented
prem ses. The construction of its own buildings at 14 RCs is in
progress). RC canmpuses are Wfi enabl ed. Regi onal Eval uation
Centers are housed in six RCs.

Learner Support Centres (LSCs): are operational at existing HEls,
JSS, ITls, MSDE Centres, PMKKs, Partner Institutions, prisons etc.
in India and overseas. The infrastructure of LSCs conprises

Cl assroons, |aboratories, and Library facilities.
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File Description

Documents

Annual report of the Institution

http://ww.ignou.ac.in/ignou/aboutignou/di
Vi si on/ pdd/ annual %20r epor t

Geo-tagged photographs of
campus and all other
infrastructural facilities

http://ww. ignou.ac.in/ignou/ abouti gnou/di
vi si on/ ad/ phot ogal | ery

Any other relevant information

Ni |

4.1.2 - Expenditureincurred for infrastructure augmentation —Per centage of expenditure
incurred for infrastructure augmentation

3.25

4.1.2.1 - Expenditureincurred for infrastructure augmentation excluding salary during the

year (INR in lakhs)

1146. 53

File Description Documents

Audited utilization statements View File
Budget allocation for View File
infrastructure

As per Data Template View File

Any other relevant information

No Fil e Upl oaded

4.1.3 - Per centage of the expenditureincurred on maintenance of physical facilitiesand

academic support facilities

0.91

4.1.3.1 - Expenditureincurred on maintenance of physical facilities and academic support
facilities excluding salary during theyear (INR in lakhs)

319. 25
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File Description Documents

Audited statements of accounts. View File
Budget and Statements of View File
Expenditure

As per Data Template View File
Any other relevant information No File Upl oaded

4.2 - 1T Infrastructure

4.2.1- ICT enabled facilitiesat HQs— Percentage of IT enabled rooms and seminar halls of
the Institution for academic support at Headquarters.

95. 55

4.2.1.1 - Number of roomsand seminar hallsfor academic support with ICT facilities’Wi-
Fi/LAN at the Institution HQs (Data for the latest completed academic year) :

1117

File Description Documents

Geo- tagged Photographs of I T View File
infrastructure facilities at HQs

As per Data Template View File
Any other relevant information No File Upl oaded

4.2.2 - ICT enabled facilitiesat RCs— Percentage of IT enabled rooms and seminar halls of
the Institution for academic support in Regional Centres (RCs)

69. 21

4.2.2.1 - Number of rooms and seminar hallsfor academic support with ICT facilitiesWi-
Fi/LAN at Regional Centres (RCs). (Datafor the latest completed academic year)

490

File Description Documents

Photographs of infrastructure View File
facilities at afew RCs

As per Data Template View File
Any other relevant information No File Upl oaded

4.2.3 - ICT enabled facilitiesat L SCs— Percentage of I T enabled rooms and seminar Halls of
the Institution for academic support in learner support centres (L SCs)

Page 57/100 17-01-2023 05:07:56


https://assessmentonline.naac.gov.in/storage/app/public/aqar/23776/23776_3040_9341.pdf?1673955472
https://assessmentonline.naac.gov.in/storage/app/public/aqar/23776/23776_3040_9342.pdf?1673955472
https://assessmentonline.naac.gov.in/storage/app/public/aqar/23776/23776_3040_9343.xlsx?1673955472
https://assessmentonline.naac.gov.in/storage/app/public/aqar/23776/23776_3041_9345.pdf?1673955472
https://assessmentonline.naac.gov.in/storage/app/public/aqar/23776/23776_3041_9346.xlsx?1673955472
https://assessmentonline.naac.gov.in/storage/app/public/aqar/23776/23776_3042_9348.pdf?1673955472
https://assessmentonline.naac.gov.in/storage/app/public/aqar/23776/23776_3042_9349.xlsx?1673955472

Annual Quality Assurance Report of INDIRA GANDHI NATIONAL OPEN UNIVERSITY

41. 73

4.2.3.1 - Number of roomsand seminar hallsfor academic support with ICT facilities’Wi-
Fi/LAN at Learner Support Centres (L SCs) (Data for the latest completed academic year)

5320

File Description Documents

Geo — tagged Photographs of View File
infrastructure facilities at afew

LSCs

As per Data Template View File
Any other relevant information No File Upl oaded

4.2.4 - Frequency of updating of IT facilities— Frequency of IT facilities updated at the
Headquarters and the Regional Centres of the Institution including website, online system, etc

The Conputer Division (CD) at the Headquarters is responsible for
procurenent, system managenent of high-end servers, storage, and
net wor ki ng hardware at Headquarters and Regi onal Centres (RCs) and
mai nt enance of 1GNOU s main website and all 56 Regional Centre
Websites which are hosted in virtual machi nes of HPE server. The
content of all the websites is updated by CD and RCs.

Presently two Internet Service Provider’s (NKN & Reliance Jio)
internet |lease lines are providing internet bandw dt hs, 2 CGbps,
and 512 Mops, respectively to the canmpus, as | oad-bal anced and in
fail-over node. The Headquarters is connected through a Local Area
Net wor k (LAN). Periodi c nai ntenance and upgradati on (Routers and
Swi tching devices) are carried out for un- interrupted access.

During 2021-22, 500 Al O desktops, 200 |aser printers & 500 UPSs
were procured and distributed to the end-users of the
Headquart ers.

The dat abase of ODLSOFT (ERP) is updated regularly by the

st akehol der Divisions. The entire ERP solution is now being
mgrated to the state-of-the cloud-based application hosted on the
SAMARTH system

The software used for maintaining the e-platformfor supporting
student lifecycle-related operations is updated tw ce every year,
before the commencenent of each adm ssion cycle.
(http://ignou.ac.in/ignou/footer/RC Services)
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File Description Documents

Scanned copy of agreement

http://ignou. ac.in/ignou/aboutignou/di Vi Si

on/ cd/i tupdati on

Any other relevant information

Ni |

4.2.5 - Internet Bandwidth at the HQs and RCs— Available bandwidth of the internet facility
at the Headquartersand Regional Centres of the Institution

13914 Nbps

File Description Documents

Relevant documents on
available bandwidth of internet
connection at the Institution’s
Head Quarters and Regional
Centres

View File

As per Data Template

View File

Any other relevant information

View File

4.2.6 - Facilitiesfor media production -
Facilitiesfor audio, video and e-content
development are available and arein use at
the Institution Audio- video and e-Content
production facilities: 1. Audio/ video studios
2. Outdoor shooting equipment /Outdoor
audio recording 3. Post production unit /
Editing unit 4. Duplication unit 5. Graphics
workstation 6. Direct Reception Sets (DRS) 7.
Set Scenic unit 8. Make-up unit 9. E-Platform
10. Workstations with broadband
connectivity 11. Cloud space 12. Licensed
softwar e 13. Uninterrupted web connectivity
14. 1T security system

A. More than 10of the above

facilities for audio, video e-
content production

File Description Documents
As per Data Template View File
Geo-tagged photographs of the View File

Any other relevant information

No File Upl oaded
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4.2.7 - Percentage of viewers (learners) to Transmission facilities of the I nstitution

11.6

4.2.7.1 - Number of viewers (learners) of transmission facilities (Radio and Television
Channels) for the latest completed academic year

125960

File Description Documents

Geo-tagged photographs of the View File
facilities available

As per Data Template View File
Any other relevant information No File Upl oaded

4.2.8 - Automation systems The level of automation of different aspects of Institution including the
features of Office Automation System/ERP/MIS (Online Support to Learners, Staff, RCs and
LSCs)

The follow ng activities have been automated for bringi ng about
transparency and efficiency in the University operations:

e Adm ssion: Al processes of fresh and re-registration
i ncl uding fee paynent and refund are online through SAMARTH
(https://ignouadm ssion. samarth. edu.in/).

e Post-adm ssion services: Requests for change of study
centre, regional centre or courses are processed online.

e Online Exam nation form Subm ssion of exam nation form fee
paynent, and issue of hall ticket is done through the exam
portal (https://examignou.ac.in/).

e Online registration for Convocation and delivery of | GNOU
certificates using Bl ockchain technol ogy.

e Online Gievance Managenent System through | GRAM
(http://igramignou.ac.in/).

e Online Enpanel nent of Academ c Counsel lors: through | GNOU
portal (https://eportal.ignou.ac.in/oace/ OACEHone. aspx)
whi ch includes subm ssion, processing, approval and
generation of letter of enpanel nent.

e Examrelated activities: Subm ssion and eval uati on of
assignnents; delivery of encrypted question papers to the
exam nation centres (Online Question Paper Delivery System
OQPDS) ; request for re-evaluation and copy of answer
scripts; online transm ssion of assignnent/project/practical
eval uation data etc. are done online.

o Dat abase Access: RCs can downl oad student data fromthe
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Central database.

e The University is mgrating from ODLSCFT to the cl oud-based
SAMARTH portal for the automation of activities related to
human resource and fi nance
(https://cuignou.samarth. ac.in/index. php/site/l ogin)

i ncluding the recruitnment portal
(https://ignount.samarth. edu.in/index. php/site/login).

File Description Documents

Any other relevant information
Ni |

Automation system
http://ww.ignou.ac.in/ignou/aboutignou/di
Vi si on/ cd/ aut omat i onsyst em

4.3 - Learning Resour ces

4.3.1 - Provision of Learner Support Services Learner Support Services established at the different
levels by the Institution (Threetier/ Two tier)

The success of the Open University systemrelies on effective

| ear ner support services. The university provides support to the

| earners through a three-tiered system This three-tier nodel is
organi zed as an upright pyramd, which has headquarters at the
top, followed by the Regional Centers (RCs), nostly in the State
capitals and district headquarters, and the Learner Support
Centres (LSCs) at the bottom which are opened mainly in Hi gher
Education Institutions, i.e. Universities and coll eges, offering
simlar programmes of equivalent [evel as in conventional node. ht
tp://ww. i gnou. ac.in/ignou/abouti gnou/ di vision/rsd/ 3t| earnersuppor
t

The RCs, at the mddle level, are the nodal offices of the
university in the region and manage the functioning of LSCs within
its jurisdiction.

http://ww. i gnou. ac. i n/i gnou/ abouti gnou/ r egi onal / websi te.

Regi onal Services D vision (RSD), the nodal division provides

| earner support within the country and manages the operations of
RCs and LSCs. RSD was operationalized in 1986 as an excl usive
division at the headquarters. The Student Services Conmittee
(SSC), a policy-making body |ocated in RSD, fornul ates policies
for effective | earner support services. RSD manages and

coordi nates the support activities through a network of 56 RCs, 11
Recogni zed Regi onal Centres, and nore than 2000 LSCs across the
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country.
http://ww. i gnou. ac. i n/i gnou/ abouti gnou/ di vi si on/ r sd/ scdat abase

File Description Documents

List of support services View File
provided at Headquarters,
Regional Centres, Learner
Support Centres

Organizational chart of support View File
services available

Any other relevant information No File Upl oaded

4.3.2 - Average number of Learnersattached toLSCs

696

4.3.2.1 - Number of LSCsin the preceding academic year:

1561

File Description Documents

Enrolment details of the View File
preceding year

Distribution of learners LSC View File
wise

As per Data Template View File
Any additional information No File Upl oaded

4.3.3 - Academic counselling sessions held Regular conduct of academic counselling sessions (for
theory and practical courses) at Learner Support Centres under each Regional Centre during the
preceding academic year

A key conponent of student support in the Open and D stance
Learning (ODL) systemis academ c counselling, where distance

| earners are given advice, support, and encouragenent to ensure a
confortabl e and successful academ c journey. It covers al
programe-rel ated i nformation, advice, and discussion. This is a
probl em solving activity that is focused on tutoring. Academ c
counsel ling al so addresses of f-canpus issues including personal

i ssues. The counselling sessions are schedul ed by the coordi nator
of the Learner Support Center (LSC) which is approved by the

Regi onal Centre concerned. The approved academ c counselling
schedul e for theory and practical courses is uploaded on the RC
websi te.
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http://ww. ignou. ac.in/userfiles/ACFr OQgCBvxhGr73k3zof 5CD1j 6noyl f u2m
x5bGyl hJj yuLnsCqgBc9ovVf VNVApPAI pzO Hyegl zP6swQenThuWi1lpL4r vFzsbLr BI
NynpARoHK- eBiwbVf _frl f TWdWsFEL - yxy GCk87KMYRCpOuUCB( 1) . pdf

During the reporting period, the counselling sessions were
organi zed in online node. http://rcvaranasi.ignou.ac.in//lgnou-RC
Varanasi /userfiles/filel/ D gi %20News%2012_05_2022. pdf

The nunber of counselling sessions held from1lst July 2021 to 30th
June 2022 is 70336. The RC-wi se counselling sessions held and
nonitored by the RCs are available at the |ink:

http://ww. i gnou. ac. i n/ignou/abouti gnou/ di vi si on/rsd/ nont| ynoni t or
| ngr eport

In addition to the above, academ c counselling was al so conducted
t hroughout the year through electronic nedia viz. radi o GyanVani
(FM Radi 0), GyanDarshan (Tel evision) and internet-based audio
service (GyanDhara). In addition, | GNOU handles on the soci al
nmedia platforns |ike | GNOU Facebook

(https://ww. facebook. conmi O fi ci al Pagel GNOU/ ) and YouTube
(https://ww. yout ube. com i gnou) were also used for the purpose.

File Description Documents

Monitoring reports of LSCs
http://ww.ignou.ac.in/ignou/aboutignou/di
vi sion/rsd/ nont!l ynoni t ori ngreport

Reports on counselling sessions
http://rcvaranasi.ignou.ac.in//Ignou-RC Va
ranasi/userfiles/file/D gi %20News%2012_ 05_

2022. pdf

Any other relevant information
http://ww.ignou.ac.in/userfil es/ ACFr OgCBv
xhGr73k3zof 5CD1j 6noyl f u2nmk5bGyl hJj yulLnsCqgBc
9ovVf vVINWWAPAI pzO Hyegl zP6swQenThuWilplL4r vFz
sbLr Bl NvnpARoHK- eBiwbVf _frl f TWAWSFEt -
xy GCk87KMY OuCB(1) . pdf

4.3.4 - Expenditure on Library — Percentage of annual expenditureon library during the
year

0. 02
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4.3.4.1 - Annual expenditureon library during theyear (INR in lakhs)

799948. 00

File Description Documents

Web-link to Library catalogues
https://libraryopac.ignou.ac.in/

Web-link to relevant resources
availablein the library http://ignou. ac.in/ignou/ aboutignou/ divi Si
on/1dd/ Trai | Y20E- Resour ses

As per Data Template View File

Any other relevant information View File

4.3.5 - Library Automation Library is automated in using Integrated Library Management System
(ILMS) A. Name and features of the ILM S software B. Nature and extent of automation (full or
partial) C. Y ear of commencement and completion of automation

The Library and Docunentation Division (L&D) was using the

Li brary Managenent software Libsys (Version-4) package since 1990
whi ch was replaced by KOHA (An Open source ILMS) in July 2018.
Though Koha is an open source software, it is a true enterprise-
class ILS with conprehensive functionality viz. multilingual,
power ful search engine, conpliant with all library standards and
protocols. As on date, there are 1,95, 060 bibliographic records
available in KOHA. Wth the inplenentation of the KOHA software,
the L&DD has achi eved 100% of autonmation covering all types of
library activities and services such as acqui sition, catal oging,
circulation, serial control, web OPAC, Patron, Advance search,
Reports, Tools, etc.

Apart from Li brary automati on other services provided by the
library are:

E- Resources for Canpus and Renote Access: The University provides
access to over 75000 e-journals which can be accessed 24X7 both
I nsi de the canpus and anywhere through renote access.

Anti - Pl agi ari sm Software (URKUND- Quriginal by Turnitin): Library
has been provided access to this tool by the UGC s | NFLI BNET
Centre. Access has been provided to the Teachers to check their
research papers and students’ thesis.
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File Description Documents

Any other relevant information
https://libraryopac.ignou.ac.in/

Geo-tagged photographs
http://ww.ignou.ac.in/ignou/aboutignou/di
vi sion/1dd/ Phot ogal | ery

LEARNER SUPPORT AND PROGRESSION

5.1 - Learner Support

5.1.1 - Promotional Activitiesfor Prospective Learners The Institution promotes its programmes
for the prospective learners through various activities

e Aap Ki Khatir: Student Service Centre (SSC) conducted
nmonthly live Interactive Radi o Counselling (I RC) sessions
titled “Aap ki Khatir’ on Gyan Vani on the first Mnday of
every nonth, through which the existing and prospective
| earners of | GNOU were provided the |latest infornmation about
different academi c activities along with responses to
speci fic queries.

e Help lines: Two staff nenbers of SSC were entrusted with the
responsibility of attending to, responding and resolving the
I ssues, queries and grievances of existing and prospective
| earners through dedicated tel ephone lines, viz. 29572513
and 29572514 during the office hours. Further, | og-books
with details of the callers are maintained for reference and
of ficial records.

O her Pronotional Activities:

e Conducted Awareness — cum — Adm ssion canps at Regi ona
Centres

e Admission drives for Jail inmates

e Press Meets on Pre Admi ssion and other activities

e Organi zed pronotional activities within the LSCs

e Arranged Meets of the alumi wthlearners

e Organi zed press conferences and issued press releases in
| ocal dailies by Regional Centres

e Conducted workshops with |ocal schools and Comunity | eaders

e Provided links of IGNOQU and its activities on the website of
the host institutions

e Tel ecast ed/ Broadcasted recorded pronotional audio/video
progr anmes
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File Description Documents

Activities undertaken
http://ww.ignou.ac.in/userfil es/ PROVOTI ON

ALYR0ACTI VI Tl ES. pdf

Any other relevant information
Ni |

5.1.2 - Pre-admission Counseling Services Activities undertaken by the Institution for providing
pre-admission counseling services to prospective learners and induction of newly enrolled learners
at Institution Headquarters, Regional Centers and Learner Support Centers

The University has a structured and effective systemfor pre-
adm ssion counselling and induction of newy enrolled students at
different |evels:

A) Headquarters: A dedicated Student Service Centre (SSC) provides
information pertaining to the University and its academ c
prograns, through email, tel ephone, post and in person.
Prospective |l earners are counsel |l ed about progranms on offer

t hrough the nonthly I RC progranme, ‘Aap ki Khatir’ on GyanVani on
the first Monday of every nonth. It al so conduct atwo-way audio
and one-way video tel econferencing programe fortnightly on
GyanDar shan National TV Channel called * Aapka Vi shwas, Hanmara
Prayas’ for pre-adm ssion counselling.

B) Regional Centers (RCs): A Student Support Cell is set up at al
56 RCs that provide pre-adm ssion counselling. An officer is
specifically assigned to deal with | earner queries pronptly and
properly. ‘“May | Help You counters and conduct drives to reach
t he unreached.

| nformation about the adm ssion process and the delivery of
academ c programmes is also available on the websites of RCs.

C) Learner Support Centers (LSCs):'Self- help Corners’ / ‘May |
Hel p You’ counters are established during adm ssion tine to
provi de pre-adm ssion counselling services.

File Description Documents

Activities undertaken

http://ww. ignou.ac.in/userfil es/PRE-Y20AD
M SSI ONY20COUNSELLI NG pdf

Any other relevant information

Ni |
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5.1.3 - Online Admission and Related Activities The status and process of online admission
including payment of fees

The Adm ssion Process is fully online managed on the cl oud-based
Samarth Platform (MbE) with follow ng features:

e Online subm ssion of application including docunents;
e Online resolution of discrepancies;
e Online paynent of fee through debit/credit card, net banking
and UPI;
e Online adm ssion confirmati on and generati on of QR Code
based Student Identity Card
e Online refund of fee in case of non-confirmtion of
adm ssi on /cancel l ati on of adm ssion.
The adm ssion portals are:
Portal URL
Description of Portals

htt ps://ignouadm ssi on. samarth. edu.in

For adm ssion in ODL Progranmes for |Indian students

https://ignoui op. samarth. edu.in

For adm ssion in Online Programres for |ndian students
https://ignou-nsde. samart h. edu.in

For adm ssion in ODL Programmes for students studying in ITls
across the country, specially designed as per MoU with MSDE, GO
htt ps://ignou-evbab. samarth. edu.in

For adm ssion of |learners fromAfrican countries under the e-

Vi dyabharati Project (MEA, GJO).

htt ps://ignougoal . samart h. edu.in
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For adm ssion of |earners sponsored by the Governnent of Guyana,
as per MoU with Guyana

htt ps://ignouforeigniop.samarth. edu.in
For admi ssion of foreign |learners in online programres of the
Uni versity

https://ignouflip.samarth. edu.in

For adm ssion in fixed intake (nerit-based progranmes)

https://ignoufsri.samarth. edu.in

For adm ssion of foreign students residing in India.
https://ignouosc. sanarth. edu.in

For adm ssion of students enrolling through the Overseas Centres
of the University.

Re-regi stration process is also online.

File Description Documents

Online Admission and rel ated
activities http://ignou.ac.in/ignou/aboutignou/divVisSi
on/srd/ readm ssi on

Any other relevant information
Ni |

5.1.4 - Dispatch of Study Material and related grievance handling mechanisms Strategy followed
by the Institution for dispatch of study material to learners and mechanisms to resolve grievances
related to Dispatch of Study Material

The University has a dedicated Division to deal with production
and distribution of study materials, nanely the Materi al
Production and Distribution D vision (MPDD)http://ww.ignou.ac.in/
I gnou/ about i gnou/ di vi si on/ npdd/ i ntroducti on.

The University has two dedi cated well equi pped and termte-proof
War ehouses to store the SLM The conputerized | nventory Managenent
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System facilitates the mai ntenance of stocks, periodic stock
verification, packaging and tinely dispatch of SLM The nmanagenent
and supervision of SLM printing and di spatch is done by a team of
permanent staff consisting of adm nistrative and specialized
technical staff. While the col our codes and the course codes help
In arranging the study materials, the barcodes on the packets

di spatched through India Post help the University and the | earners
to track the novenent of these packets. http://ww.ignou.ac.in/ign
ou/ abouti gnou/ di vi si on/ npdd/ activities/detail/330. The SLMis

di spatched by the Division centrally. To facilitate the dispatch
operations, |IGNOU has a dedicated Post Ofice on its prem ses. As
an alternative, the SLMis also distributed through RCs and LSCs
dependi ng upon the requirenent. Approxinmately 2.5 crore printed
bookl ets are dispatched annually to the | earners.

http://ignou. ac.in/ignou/ aboutignou/division/npdd/ materi al .

There is a dedicated query handling nechanismat all Regional
Centers including a Learners’ Service Cell at the headquarters
t hat addresses queries received through email, public grievance
portals, and in person.

File Description Documents

Material dispatch related
activities http://ignou.ac.in/ignou/aboutignou/di Vi Si
on/ npdd/ activities

Any other relevant information
http://ignou.ac.in/ignou/aboutignou/divi Si

on/ npdd/ phot ogal | ery

5.1.5- Attending to learners queries A. Any 8 or nore of the above
M odes/appr oaches employed by the
University to attend to learners queries
include: 1. Automated interactive voice
response system 2. Call centre 3. Online Help
Desk 4. Social media 5. App based support 6.
Chat Box 7. E-mail Support 8. Interactive
radio counselling 9. Teleconferencing 10.
Web-conferencing 11. L earner Services
Centre/ Inquiry Counter 12. Postal
communication
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File Description Documents

Web-link to Online Help Desk,

App based support, Chat Box, http://ww.ignou.ac.in/userfil es/nodes-of -

Interactive radio counselling,
Web-conferencing, Learner
Services Centre, any other

| ear ner s- queri es. pdf

As per Data Template

View File

Any other relevant information

No Fil e Upl oaded

5.1.6 - Academic counselling services M odes
employed by the Institution to provide
academic counseling servicestoitslearners
include: 1. Faceto face counselling sessions 2.
Interactiveradio counselling 3. OnlineLM S
based counsdlling 4. Teleconferencing 5. Web-
conferencing 6. Laboratory based counselling
7. Internship 8. Workshops 9. Field study 10.
Seminar 11. Extended Contact Programme
(ECP) 12. Enhancement of Professional
Competency (EPC)

A. Any 8 or nore of the above

File Description Documents

Web-link to counselling

schedules for current year http://ww.ignou.ac.in/userfiles/ ACFr OgCBv

xhG73k3zof 5CD1j 6noyl f u2nmk5bGyl hJj yulLnsCgBc
9ovVf VN\WAPAI pzO Hyegl zP6swQenThuWilplL4r vFz

sbLr Bl NynpARoHK- eBiwbVf frl f TWdWSFE -

yxyGCk87KMYRCpOUCB( 1) . pdf

As per Data Template

View File

Any other relevant information

View File

5.1.7 - Addressing learners grievances— The Institution has a transpar ent mechanism for
timely redressal of learner grievances. Per centage of grievancesreceived at HQ and

redressed during the year

81. 17%

5.1.7.1 - Number of grievancesreceived at HQ during the year

780002
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File Description Documents

Web link to Grievance
Redressal Mechanism https://igramignou.ac.in/
Committee for learners

As per Data Template View File

Any other relevant information No File Upl oaded

5.1.8 - Special Learner Support Centres Reaching out to special learners like persons with
disabilities, prison inmates, employees of defense or security forces, transgenders, SC/ ST,
minorities, women; learners from rural and remote areas etc

The University is mandated to reach out to the unreached and
mar gi nal i zed sections of society and the follow ng efforts have
been made:

1. Recogni zed Regional Centres (RRCs) for arned forces and

param litary personnel and their famly menbers have been

established. At present, there are 12 RRCs: seven for Arny,

four for Navy and one for Assam Rifl es operating through

their own network of 84 Learner Support Centres (LSCs) to

provi de | earner support services to this target group. http:

[ www. i gnou. ac. i n/i gnou/ about i gnou/ di vi si on/ rsd/ Recogni zedRC

RCs organi ze awar eness programmes for various target groups.

3. http://rcvaranasi.ignou.ac.in//lgnou-RC
Varanasi/userfiles/fil el D gi Y20News%2013_10_2021. pdf

4. There are 173 1 GNOU Special LSCs set up in jails across
India. University exenpts adm ssion fees and facilitates
teaching and | earning activities by providing study
mat eri al s and academ c¢ counselling support. http://rcnagpur
i gnou. ac. i n/ upl oad/ phot o/ 100Soci al | ncl usi onandPri soners20191
104112639 _1.j pg

5. Fee exenption to SC/ ST | earners under the Direct Benefit
Transfer (DBT) schenme - SCSP & TSP Pl an provi ded by the
Government of India. http://ww.ignou.ac.in/ignou/aboutignou
[ di vision/srd/ schol ar_fee_rei nbur senent

6. Focusing on educational devel opnent in the NER through nine
RCs and providing support services through 182 LSCs.
http://ww. i gnou. ac. i n/i gnou/ abouti gnou/ di vi si on/ r sd/ EDNERU

N

e Regul ar update of websites and social nedia channels of RC
e RCs issue press releases to dissemnate information about

| GNOU pr ogr anmmes.
e Online grievance redressal canps are organi zed by RCs:
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chttp://rcjodhpur.ignou.ac.in/news/detail/1/ Online_Student Gievan
ces_Redressal Canp 24062022- 320

File Description Documents

List of Special Learner Support
Centres http://ignou.ac.in/userfil es/Regi onal %20Ce

nt r e%20W se%20Det ai | s%200f %20Speci al YR0OLSC
s_Aug%202019. pdf

Any other relevant information
Ni |

5.1.9 - Financial Support to learners of disadvantaged groups - Per centage of lear ners of
disadvantaged groups benefited by financial support provided by the Government /
University / or any other during the year

43. 86

5.1.9.1 - Number of learnersof disadvantaged groups benefited by financial support provided
by the Government / University / or any other during the year

125000

File Description Documents

Web-link to notifications issued
by the Institution http://ww.ignou.ac.in/userfiles/CanScanne
r %2006- 28- 202192011 50_49. pdf

As per Data Template View File

Any other relevant information No File Upl oaded

5.2 - Learner Progression

5.2.1 - Submission of assignments - Per centage of lear ners submitting assignments

42. 37

5.2.1.1 - Number of learnersenrolled in the preceding academic year (only newly enrolled)
have submitted assignments as per the academic calendar

246040
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File Description Documents

Web-link to academic calendar
of the Ingtitution http://ignou. ac.in/ignou/ aboutignou/divi Si

on/ srd/ academ ccal ender

List of programmes on offer View File

Web-link of assignments of

programmes on offer https://webservi ces.ignou. ac. i n/ assi gnnent
s/

As per Data Template View File

Any other relevant information No File Upl oaded

5.2.2 - Percentage of Newly enrolled learnersregistered for term end examination

61.43
File Description Documents
List of programmes on offer View File
Web-link of examination
schedule http://ww.ignou.ac.in/userfiles/datesheet
. pdf
Number of learners (only View File

newlyenrolled)registered for
term end examinations

As per Data Template View File

Any other relevant information No File Upl oaded

5.2.3 - Percentage of learnersappeared for term end exam

35.94
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File Description Documents

List of programmes on offer

View File

Web-link of examination

schedule http://ww.ignou.ac.in/userfil es/datesheet
. pdf

Number of learners (only View File

freshly enrolled)who have

passed term end examination

As per Data Template View File

Any other relevant information

No File Upl oaded

5.2.4 - Percentage of learners passed out term end examination

88. 47

File Description Documents

List of programmes on offer

View File

Web-link of examination

schedule http://ignou.ac.in/ignou/aboutignou/divi Si
on/ sed/ dat esheet

Number of learners (only View File

freshly enrolled)who have

passed term end examination

As per Data Template View File

Any other relevant information

No Fil e Upl oaded

5.2.5 - Placement services provided to the learners

5.2.5.1 - Number of placement drives conducted by theinstitution for the learnersduring the

year

7

File Description Documents

Reports of the campus View File
placement drives

As per Data Template View File

Any other relevant information

No Fil e Upl oaded

5.3 - Alumni Engagement
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5.3.1 - The Alumni Association The Alumni Association/ Chapters (registered and functional) has
contributed significantly to the development of the Institution through financial and other support
services during the year

The Al ummi Associ ation/ Chapters (registered and functional) has
contributed significantly to the devel opnent of the Institution
during the year 2021-22.

e Online Portal for Alumni: The dat abase of registered al umi
was mai ntai ned by the Canpus Pl acenent Cell through its
al umi portal (https://ignoual umi.samarth. edu.in).

e Meeting with Alumi: Every Sunday, Regional Services
Di vi sion and CPC organi zed Online Alumi neetings from
August 2021 till February 2022 covering through all 56 | GNOU
Regi onal Centres.

e Social Media presence: In order to facilitate interaction
and sharing of ideas anongst alummi, an exclusive Facebook
page (https://ww.facebook.com ignou.alumi) has been
created. The page has been receiving encouragi ng response
fromthe al umi.

e Serving as Brand Anbassadors: The AAl nade a very
significant contribution in propagating the ODL phil osophy
and facilitating potential learners to join the University.

e Facilitating Placenent: The Alumi who were self-enpl oyed/
wor ki ng in industries/corporate/other service sectors,
ext ended support in providing enploynent opportunities to
the | GNQU | earners.

e Acadenmic Contribution: Alumi participated in the academ c
activities of the University as academ c counsell ors,
eval uators, project supervisors, etc.

e Support to the University: A ummi occupying senior positions
in the governnent and ot her organizations extended their
support to the University in various activities.

e Pronoting Start-up and Entrepreneurship: Alumi shared their
experi ences about their start-up and entrepreneurshi p anong
the enrolled | earners.
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File Description Documents

Details of Alumni Association
Activities http://ww. ignou.ac.in/userfiles/Detail s¥%

Oof %20Al umi Y%20Meet s¥%R20CPC. pdf

Frequency of meetings of

Alumni Association with http://wwv. ignou.ac.in/userfiles/Detail s%
minutes O0of ¥20Al ummi Y20Meet s¥?20CPC. pdf
Quantum of financial

contribution Ni |

Audited Statement of Accounts

of the Alumni Association Ni |

Any other relevant information
https://ignoual umi . samarth. edu.in/index.p

hp/site/l ogin

5.3.2 - Alumni Association I nvolvement -Per centage of graduated learnersenrolled in Alumni
Association

42678

5.3.2.1 - Number of graduated learnersenrolled in Alumni Association (in latest completed
academic year)

3600000

File Description Documents

Web-link to Alumni Association
https://ignoual umi . sanarth. edu.in/index.p

hp/site/l ogin

As per Data Template View File

Any other relevant information No File Upl oaded

5.3.3 - Facilitiesfor Alumni Engagement The |C. Any 2 of the above
Alumni Association facilitatesits members by
thefollowing 1. online enrolment for its
member ship 2. online networ king amongst its
Alumni members 3. online payment of fees 4.
donation by Alumni
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File Description Documents

Web-link to Alumni
Registration Portal https://ignoual umi .samarth. edu.in/index.p
hp/al umi /reqgi stration/register

Web-link to online networks
https://ww.facebook. com i gnou. al ummi /

Scan copy of statement of No File Upl oaded
receipts

As per Data Template View File
Any other relevant information No File Upl oaded

GOVERNANCE, LEADERSHIP AND MANAGEMENT

6.1 - Institutional Vision and L eader ship

6.1.1 - Governance in accordance with Mission and Vision The institution has clearly stated Vision
and Mission which are reflected in its academic and administrative governance, perspective plans
and stakeholder’ s participation in the decision making bodies leading to institutional excellence

Vi sion and M ssion of the University are integral conponents of
the Institutional Devel opnent Plan (1 DP) of | GNOU 2030, a docunent
prepared in 2021 in line with NEP 2020 and approved by the
statutory bodies of the University.

The Vision is:

“To be a premer OQpen and Online University of the country with
national and international recognition for its technol ogy-driven
guality higher education catering to the needs of |earners and
soci ety guided by the core values of openness, flexibility,
affordability, inclusiveness, lifelong |earning and excellence”.

The M ssion has been drafted enphasizing the shift towards a
knowl edge society, digital |earning and strengthening the
functional and enpl oyable capabilities of the |earners. The
M ssi on encapsul at es:

e Expanding the reach of the University to achieve the
targeted GER

e Strengthening the international presence

e Enhancing | earning experience through technol ogy-enabl ed
t eachi ng- | ear ni ng net hods

e Preparing the youth for global conpetitiveness and
enpl oyability by offering market-driven professional
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progranmmes of gl obal standards

e Pronoting the devel opnment of holistic and nultidisciplinary
progranmmes and courses enbedded with skills in all degree
progr anmes

e Inculcating values and pronoting the Indian know edge system

e Redesigning | earner support services and strengthening
onli ne support services; and

e Introducing e-Ofice managenent and automation of human
resource and financial nmanagenent.

File Description Documents

Vision and Mission documents
approved by the statutory bodies | ht t p: / /i gnou. ac.in/userfil es/| DP¥%?02030. pd
f

Report of achievements which
led to institutional excellence http://ignou.ac.in/userfiles/Profile-
Engl i sh- 2022. pdf

Any other relevant information
http://ignou.ac.in//userfiles/Annual %20Rep
ort %202020-219%20( E) . pdf

6.1.2 - Decentralization and participative management Effective leadership is reflected in various
institutional practices such as decentralization and participative management, etc.

There are adequate provisions for decentralization and
participative nanagenent in the Acts and Statutes of the

uni versity. Decentralization and participative nmanagenent are
ensured through a team of officers/staff and statutory bodi es of
the University. As per the Statutes, the following are the
officers of the University (http://ww.ignou.ac.in/userfiles/|G\NOU
_ACT( Anended%20ti | | 92024_09_19) . pdf)

e The Vice-Chancell or;

e The Pro-Vice-Chancell ors;

e The Directors;

e The Registrars;

e The Finance Oficer; and

e Such other officers as may be declared by the Statutes to be
the officers of the University.

The follow ng are the statutory bodies of the University:
e The Board of Managenent;

e The Academ c Council;
e The Pl anni ng Boar d;
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e School Boards; and
e The Finance Committee

The constitution of these statutory bodi es has nmade adequate
provision for participation in decision-making by the external
menbers who are not enpl oyees of the University but are

di sti ngui shed and em nent people in their respective fields.
Menbers of these bodies are nomnated for a specific termand the
appoi nt nent of new nenbers brings in new ideas and new t hi nki ng.

File Description Documents
Information / documents
pertaining to leadership http://ww.ignou.ac.in/ignou/aboutignou/au
thority/ menber/detail/5304/ Snt__ Dr oupadi _M
ur nu- 5304

Any other relevant information
http://ww.ignou.ac.in/userfiles/|IGNOJ ACT
(Anended%20ti | | %2024 09 _19) . pdf

6.2 - Strategy Development and Deployment

6.2.1 - Perspective/ Strategic plan and deployment The methodology adopted for developing
strategic plan; the mechanism for its deployment, monitoring and assessment of the deliverables

The Institutional Devel opnment Plan (1 DP) of 1 GNOU 2030 outlines
the Strategic Plan for 10 years aligned with the goals of NEP
2020. The | DP covers eight major areas (Academ c Progranme

Devel opnent; Research, Innovation in Capacity Building; Technol ogy-
enabl ed Teachi ng- Learni ng; Technol ogy-enabl ed | earner support;
Reachi ng out to the Unreached; Augnentation of Infrastructure;
Gover nance, Leadership, and Resource Mbilization; and Quality
Assurance and Enhancenent) which will drive the University to
venture into newer domains |ike w dening the academ c canvas;
extending its outreach in India and abroad; devel opi ng enpl oyabl e
skills, etc. Enphasis is placed on |l earners' new aspirations
driven by the know edge society and digital education.

As per the resolution of the BOM (145.8.4), the Vice-Chancellor
constituted a Monitoring Commttee for the inplenentation of the

| DP. The Conmittee decided to adopt a ‘bottons-up’ approach for
consultation within the University. The docunment on the targets to
be achi eved by 2025 was circulated to all School s of

Studi es/ Di visions/ Centers/ STRIDE/ Units/Cells to spell out their

pl an of action over the next 5 years and their requirenments (if
any), in achieving the goals set forth in the IDP. The Action Plan
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of the Schools (Plan I:

http://ignou.ac.in/userfiles/Planl-Cl QA pdf) and D vi si ons,
Institute and Centres (Plan I1I:
http://ignou.ac.in/userfiles/PLAN2-Cl QA pdf) has been conpil ed.

File Description Documents

Minutes of the Governing
Council / other relevant bodies | http://i gnou. ac.in/userfil es/M nutes¥%0of %

for deployment / monitoring the | 20t he%201st %201 DPMConmi t t ee¥20neet i ng¥%201s

deliverables t ¥20Decenber ¥202021. pdf
Any other relevant information
Ni |
Perspective / Plan and
deployment documents http://ignou.ac.in/userfiles/|DP¥%02030. pd

f

6.2.2 - Organizational structure of the Institution Effectiveness and efficiency of functioning of the
institutional bodies as evidenced by the policies, administrative setup, appointments, service rules,
procedures etc

Visitor of the University, Board of Managenent, Academ ¢ Council,
Pl anni ng Board, Schools Boards, and Finance Conm ttee constitute
the institutional bodies of the University. Vice-Chancellor is the
academ ¢ and executive head of the University supported by Pro-

Vi ce-Chancellors, Directors of Schools, Registrars, and Fi nance

O ficer. The powers and functions of the authorities and other
functionaries of the University are stipulated in the | GNOU Act,
Statutes and Ordi nances.

The adm nistrative set-up is decentralized and geared to deliver
ti me- bound outcones catering to all learner-centred activities
such as student registration, material devel opnent and

di stribution, students’ evaluation and awards. The country-w de
net wor k of Regional Centres and Learner Support Centres (LSCs),
enhance the responsiveness and efficacy of the University towards
t he | earners.

Rul es and procedures for the conduct of neetings of statutory
bodi es; nmonitoring of LSCs; purchase of |ibrary books; and goods
and services are spelt out for snooth functioning and
standardi zati on of procedures. The capital goods are purchased

t hrough the GEM portal. The GFRs are followed in all financial
activities.

Appointnments in the University are as per provisions of the | GNOU
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Act. Recruitnment and Pronotion Rules, in conformty with the UGC
regul ati ons, are approved by the Board of Managenent. Servi ce,

| eave, and disciplinary rules laid out in the Statutes of the
University are strictly adhered to.

File Description Documents

Organogram of the Institution
http://ignou.ac.in/userfiles/Organizationa
| -Structure.jpg

Annual Report of the preceding
academic year http://ignou.ac.in//userfiles/Annual %20Rep
ort %202020- 219%20( E) . pdf

Minutes of the meetings of

various bodies / relevant http://ww.ignou.ac.in/ignou/aboutignou/au
committees thority/ menber/detail/5304/ Snt__ Dr oupadi _M
ur nu- 5304
Any other relevant information
Ni |

6.2.3 - Implementation of e-governancein A. Any 4 or nore of the above
different areas of operation Areas of
oper ation of I nstitution which has e-
gover nance implementation 1. Planning and

Development 2. Administration 3. Finance
and Accounts4. Learner Admission and

Support 5. Examination

File Description Documents

ERP Document View File

Screen shots of user interfaces View File

As per Data Template View File

Any other relevant information No File Upl oaded

6.3 - Faculty Development or Empower ment Strategies

6.3.1 - Welfare measures for teachers, other academics and non-academic staff The institution has
effective welfare measures for teachers, other academics and non-academic staff

Heal th Services: The University has inplenented various welfare
neasures schenes for its enployees including health services for
all its enployees at CGHS or I GNQU rates, including superannuated
and their dependents for both outdoor and indoor treatnents. There
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is a fully operational Health Centre (All opathy and Honeopat hy
consultations) with a Lab sanple collection facility at its
Headquart ers.

Housi ng and Public Utility Services: The University Headquarters
has a residential conplex having 342 houses, Mdical Health
Centre, a shopping conplex, Parks, and a playground. It has 60
flats at the Asian Ganes Village, Delhi, and six flats in the Ad
JNU Canpus, Del hi. The University also has a Créche, a

nati onal i zed bank, a post office, etc. on its prem ses.

Security: The University has a dedicated Security Departrment with
a security officer and guards safeguardi ng the University canpus
and residential conplex round-the-clock.

Schooling for Wards: The University has nmade special efforts to
obtain perm ssion from Kendriya Vidyal aya Sangat han to all ow | GNOU
enpl oyees to get their wards admtted to the Kendriya Vidyal aya

| ocated on the JNU canpus.

Transportation: The University provides free shuttle bus service
operating within the canpus at stipulated tim ngs.

File Description Documents

Policy document on welfare
measures http://ww.ignou.ac.in/userfil es/ Wl FAREY?

0POLI CYYR0OFY20THEY®?OUNI VERSI TY- adm n. pdf

List of beneficiaries of welfare
measures http://ignou. ac.in/ignou/ aboutignou/di vi Si
on/ ad/

Any other relevant information
http://ignou.ac.in/ignou/abouti gnou/di Vi Si
on/ ad/ Wl f are¥20Measur es%?0f or %201 GNOWOR0OE

npl oyees%20

6.3.2 - Percentage of Financial support for faculty developmen

0

6.3.2.1 - Number of teachersand other academics provided with financial support to attend
conferences/ wor kshops and towar ds member ship fee of professional bodies during the year

0
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File Description Documents

L etters to teachers and other No File Upl oaded
academics provided with
financial support to attend
conferences, workshops etc.

As per Data Template View File

Any other relevant information No File Upl oaded

6.3.3 - Average number of programmes organised for professional development

24

6.3.3.1 - Number of professional development / administrative training Programmes
organized by the University for teachers, other academics and non-academic staff during the
year

24

File Description Documents

Schedules of programmes View File
organized for teachers, other
academics and non-academic

staff
As per Data Template View File
Any other relevant information View File

6.3.4 - Percentage of Teachersand other academics attended Professional Development
Programmes (PDPs)

27.68

6.3.4.1 - Number of teachersand other academics attended Professional Development
Programmes, viz.: Orientation Programme, Refresher Programme, Faculty Development
Programme (FDP), during the year

147
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File Description Documents

CIQA report summary View File
Reports of the Human Resource View File
Development Centres (UGC

ASC or other relevant centers).

L etters to teachers and other View File
academics attending PDPs
during the year (Data Template)

As per Data Template View File

Any other relevant information No Fil e Upl oaded

6.3.5 - Non- academic staff attending administrative training Programmes - Per centage of
full time non-academic staff attended training Programmes, during the year

13. 14

6.3.5.1 - Number of full time non-academic staff attended training Programmes during the
year

164

File Description Documents

CIQA report summary View File
L etters to non-academic staff View File
attending administrative training

programmes

As per Data Template View File
Any other relevant information View File

6.3.6 - Mechanism of performance appraisal system, promotion for teachers, other academics and
non-academic staff Institution has performance appraisal system for teaching, promotion for
teachers, other academics and non-academic staff

The University has a well -l ai d-down policy of performance
apprai sal systemfor teachers, academ cs, and non-academ c staff.

1. Teachers and O her Academ cs:

For the recruitnent of teachers and other academ cs, the

Uni versity has adopted the UGC s 7th Pay Comm ssion and has

I npl enented it since 2018. For the career advancenent of teachers
and ot her academ cs, the University has adopted the UGC gui del i nes
and adapted the Annual Performance Appraisal Report (APAR) in
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accordance with the Ordinances as |aid down by the University
(http://ignou.ac.in/ignou/aboutignou/division/ad/r%2526prul es).

2. Non-academ c staff:

Per f ormance apprai sal for non-academc staff of the University is
foll owed systematically for their pronotion based on the
assessnent of the enployee’ s Annual Performance Apprai sal Report
( APAR) .

The University has adopted the UGC s 7th Pay Conmm ssion for G oup
A officers of the University and Recruitnent and Pronotion Rul es
(Central Governnent Enployees) for all its non-academc Goup B &
C enpl oyees excluding the officers of the University covered under
Section 9 of 1GNOU Act. The Departnental Pronotion Commttee (DPC)
of the University follows the instructions issued by Gol fromtine
to tinme on the procedure to be adopted for pronotion, adherence to
R & P Rules, and a nunber of existing and antici pated vacanci es
(http://ignou.ac.in/ignou/aboutignou/division/ad/r%526prules). In
addi ti on, non-academ c enpl oyees al so avail the benefit of the
MACP schene.

File Description Documents

Performance appraisal policy of
the Institution http://ignou.ac.in/ignou/abouti gnou/divi Si
on/ ad/ r ¥2526pr ul es

Document on promotion/CAS
for teachers, other academicand | ht t p: / / www. i gnou. ac.in/userfiles/Notifcati
non-academic staff on. pdf

Any other relevant information
Ni |

6.4 - Financial M anagement and Resour ce M obilization

6.4.1 - Regular internal and external financial audits Institution conducts internal and external
financial audits during the year

A robust financial audit systemis the backbone of any institution
and 1GNOQU i s no exception to it. The University has 56 RCs, 07
RECs and 21 School of Studies wherein decentralized financi al
operations are being carried out through ERP which ensures
accuracy, speed, and transparency of the financial transactions.

The University has an Audit Section, which carries out financial
audits of different constituent Units of the University regularly
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to ensure financial discipline. The University Accounts are al so
audited regularly by C&AG of India and Audited Annual Accounts are
forwarded to MoE for placing before the Parlianent of |ndia.
TheAudit for the Financial Year 2021-22 has al ready been carried
out by the CAG and the draft audit report is in the process of
finalization.

During the financial year 2021-22, 37 RCs/RECs were audited by
i ndependent Chartered Accountants.

The policy on the internal as well as external audit nmechani sm has
been explained in the act and statutes of the University and is

pl aced on the University’'s website atww.ignou.ac.in. Every year,
the audit report along with the Annual Accounts is placed before
the BOM and pl aced on the University’s website atww. ignou.ac.in
af ter due approvals.

File Description Documents

Policy on internal and external

audit mechanisms http://ignou.ac.in/userfil es/Finance¥?0Cod
e. pdf

Financial audit reports during
the year http://ww.ignou.ac.in/userfiles/annual %20

account s%2021- 22. pdf

Any other relevant information
Ni |

6.4.2 - Mobilization and utilization of resources Institutional strategies for mobilization of funds
and optimum utilization of resources

The University carries out its activities as per the directions
provi ded by Governnment of India fromtinme to time for its
financial transactions and follows the General Financial Rules,
which are regularly nonitored by statutory bodi es of the
University i.e. Finance Conmttee and Board of Managenent. The
Uni versity nobilizes its funds mainly through the foll ow ng
resour ces:

e Fee from students

e Specific Grant from Governnent of India/ Qher Governnent
Bodi es

e Interest on Investnents

e O her Incone (EMPC operations, etc.)

e Funds generated so are utilized to neet the expenditure
according to the budget heads viz. CGeneral Expenditure,
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Creation of Infrastructure & maintenance, Salary & other
Conponents. ERP Software is in place for proper financial
managenent and nonitoring of the expenses incurred under
di fferent account heads of the University.

The University Board of Managenent and Finance Conmttee have the
mandate to ensure:

e Optimumutilization of assets i.e. |land, buildings,
equi pnents, vehicles, furniture, etc. which are already in
pl ace and creation of new assets.

e Proper conduct of feasibility studies before the start of
new progr anmes.

e Effectiveness of admnistration that nurtures quality and
pronotes a conpetitive environnment resulting in additional
revenue generation and effective Utilization of Funds.

File Description Documents

Resource Mobilization policy
document duly approved by the | htt p: // www. i gnou. ac.in/userfil es/ Resource_
Board of Management / Mobl i sati on. pdf

Syndicate / Governing Council

Procedures for optimal resource
utilization http://ww.ignou.ac.in/userfiles/OPTlI NAL%

OUTI LI ZATI ONYRO0COFY20RESOURCES. pdf

Any other relevant information
Ni |

6.4.3 - Percentage of Expenditureon Learner Support Services

59. 20

6.4.3.1 - Expenditure by the Institution on learner support services (excluding salary and
capital expenditure) during theyear (INR in Lakhs)

20855. 39

File Description Documents

Statement of expenditure during View File

the year

As per Data Template View File
Any other relevant information No File Upl oaded

6.5 - Internal Quality Assurance System
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6.5.1 - Institutionalizing the quality assurance | A. Any 4 or All of the above
through CIQA Details of the activities of
CIQA listed below: 1. Programme Project
Reports (PPRs) prepared 2. Workshops/
seminar s organized on quality related themes
3. Innovative practices implemented for
guality enhancement 4. I nitiatives
undertaken for system based research 5.
Feedback mechanisms developed for

different stakeholders

File Description Documents

Scan copies of programme No File Upl oaded
schedules

Reports of the activities View File

As per Data Template View File
Any other relevant information No File Upl oaded

6.5.2 - Reforming institutional processes Impact Analysis of variousinitiatives carried out and used
for quality improvement with reference to learner performance, teaching-learning, assessment
process and learning outcomes, research, learner and other stakeholders feedback, administrative
reforms, financial management, etc

Based on the feedback received fromdifferent stakehol ders through
different formal and informal nechanisns, the University has taken
the followng initiatives:

Pr ovi si ons have been nmade for Onli ne:

o registration of learners for all ODL and Online programmes,
generation of QR Code based Student Identity Card

o academ c counselling

o dispatch of encrypted question papers to exam centres

o subm ssion of exam forns

o paynent of fees for registration, re-registration and term
end exam nati on

o refund of fees

o revaluation of answer scripts

o registration for convocation

o 1issuing of digital degrees using Bl ockchain technol ogy

o subm ssion and eval uation of handwitten assignnents,
synopsi s, project report, internship reports etc.

o Online subm ssion of form approval and nai ntenance of
academ c counsel | or dat abase
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o subm ssion and redressal of student grievances

e Use of barcode for dissem nation of study materials

e Mgration of Financial portfolio fromERP to SAMARTH port al

e Use of an online file tracking systemfor noving towards a
paperl| ess office

e Translating the SLMs into Indian |anguages

e Providing counselling in the nother tongue

e Extensive utilization of social nedia (YouTube, Facebook,
Twitter) in teaching-I|earning.

File Description Documents

Documents/ information on the

process and results of Impact http://ww.ignou.ac.in/userfiles/6 5 2%0R

Anaysis epor t ¥%200f %201 npact ¥20Anal ysi s%®?202021-22. p
df

Relevant Reports Minutes

approved by concerned http://ww.ignou.ac.in/ignou/aboutignou/ic

Authorities c/cigalforns

Any other relevant information
Ni |

INSTITUTIONAL VALUESAND BEST PRACTICES

7.1 - Ingtitutional Values and Social Responsibilities

7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year.
Describe gender equity & sensitization in curricular and co-curricular activities, facilities for
women on campus within 100 - 200 words

| GNOU has a dedi cated School of Gender & Devel opnent Studies which
keeps organi zi ng programes on gender issues through Social Mdia.

|GNOU is conmmtted to ensure gender equity at its Headquarters,
Regi onal Centres, and Learner Support Centres. To inplenent the
Uni versity’s policy against sexual harassnent
(http://ignou.ac.in/userfiles/|ICASH. pdf), the follow ng Internal
Conpl ai nt Comm ttees have been constituted:

e Apex Comm ttee Against Sexual Harassnent (ACASH) (http://ign
ou.ac.in//userfiles/list%0of Y%R0CASH¥20Menber s-2022- 25%20( 1)
. pdf)

e |GNQU Comm ttee Agai nst Sexual Harassnent (| CASH)

e Regional Services Division Commttee Agai nst Sexual
Har assnment ( RSDCASH)
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e Regional Centre CASH (RCCASH)at each regional centre
(http://ww.ignou.ac.in/userfiles/RC RSD cash. pdf).

The foll ow ng nmeasures have been taken for pronoting gender equity

and sensitization:

[e]

activities were organi zed on 8th March 2022:

o A Lecture on "Gender Equality and Mental Health at

Wrk Place" was delivered by Ms. Aanchal Kapur,

Executive Director, Kriti Teanon (https://ww.facebook

.com O ficial Pagel GNOU/ vi deos/ 515421280085402) .

o Poster conpetition and sl ogan conpetition for the

Uni versity students and staff.

o e-Book on Safe Wirk Pl ace: Prevention of Sexual Harassnent

(PCSH): (http://ignou.ac.in//userfiles/handbook. pdf).

To commenorate |International Wnen's Day, the follow ng

o Video Recording of Progranmme on Policy on the Prevention,
Prohi biti on and Redressal of Sexual Harassnent of Wnen at
t he Wor kpl ace organi zed by RCCASH Del hi -2
htt ps://ww. f acebook. coml wat ch/ ?v=1238687146568957 as an
awar eness canpai gn on “Eli m nati ng gender-based Vi ol ence”

for all Regional Centres.

o The University provides a Creche facility for its enpl oyees.

File Description Documents

Annual gender sensitization

action plan http://ww.ignou.ac.in/userfiles/Gnder %20

Sensitizati on%20Act i on%?20Pl an%?0f or 20t he%

20year %202021- 2022( 1) . pdf

Specific facilities provided for

women in terms of: a. Safety http://ww.ignou.ac.in/userfiles/Gender %0
and security at the work place b. equi t y%20and%?0sensi ti zati on. pdf
Committees to address

Prevention of Sexual

Harassment c. Common Rooms
d. Day care centre for children
of the staff e. Any other relevant
information

7.1.2 - ThelInstitution hasfacilitiesfor A. 4 or All of the above
alter nate sour ces of energy and energy
conservation measures Solar energy

Biogas plant Wheelingtothe Grid Sensor -
based ener gy conservation Use of LED bulbg/
power efficient equipment
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File Description Documents

Geo-tagged Photographs View File
Any other relevant information View File
as per datatemplate View File

7.1.3 - Describe the facilities in the Institution for the management of the following types of
degradable and non-degradabl e waste (within 200 words) A. Solid waste management B., Liquid
waste management C. Biomedical waste management D. E-waste management E.Waste recycling
system F. Hazardous chemicals and radioactive waste management

| GNOU deal s wth waste nmanagenent in a graded manner in which two
mai n ki nds of waste. A team of South Del hi Mini ci pal Corporation
(SDMC) officials cone daily for collection/picking of the

wast age/ gar bage i nside MGRC, | GNOU. The residents cooperate and
contribute to the cleanliness of the | GNOU Canpus by separating
wet and dry waste.

Apart fromthis, the Student Evaluation Division has got a
thresher for disposing off old redundant materials on a regular
basi s.

E- wast e nanagenent and bi onedi cal waste are di sposed of
systematically by the conputer division and the Health Centre
respectively. The adm nistration division issues notifications
regardi ng the disposal of such waste on a regul ar basis.

The Sewage Treatnent Plant collects all the waste and used water
and the recycled water is used for plantation.

File Description Documents

Relevant documents like

agreementsMoUs with http://ww. ignou.ac.in/userfiles/PLASTI CO@
Government and other approved OWASTEY2 OMANAGENMENT. pdf

agencies

Geo-tagged photographs of the
facilities http://ww.ignou.ac.in/userfil es/Wast e¥20M
anagenent ¥20Phot 0s%207_1_3. pdf

Any other relevant information
Ni |

7.1.4 - Water conservation facilitiesavailable |B. Any 3 or 4 of the Above
in the Institution: Rain water harvesting
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Borewell /Open well recharge Construction
of tanks and bunds Waste water recycling
Maintenance of water bodiesand distribution

system in the campus

File Description

Documents

Geo-tagged photographs /
videos of the facilities

View File

Any other relevant information

No File Upl oaded

as per datatemplates

View File

7.1.5 - Green campusinitiativesinclude

7.1.5.1 - Theinstitutional initiatives for A. Any 4 or Al of the above
greening the campus are as follows:

1.Restricted entry of automobiles
2.Use of bicycles/ Battery-powered

vehicles

3.Pedestrian-friendly pathways

4.Ban on use of plastic
5.Landscaping

File Description

Documents

Geo-tagged photos / videos of
the facilities

View File

Various policy documents/
decisions circulated for
implementation

View File

Any other relevant documents

View File

as per data templates

View File

7.1.6 - Quality audits on environment and energy areregularly undertaken by theinstitution

7.1.6.1 - Theinstitutional environment and E. None of the above
energy initiatives are confirmed through the
following 1.Green audit 2. Energy audit
3.Environment audit 4.Clean and green
campus recognitions/awar ds 5. Beyond the
campus environmental promotional activities
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File Description Documents

Reports on environment and No File Upl oaded
energy audits submitted by the

auditing agency

Certification by the auditing No File Upl oaded
agency

Certificates of any awards No File Upl oaded
received

Any other relevant information No File Upl oaded
as per data tamplates View File

7.1.7 - TheIngtitution hasdisabled-friendly, |A. Any 4 or all of the above
barrier free environment Built environment
with rampg/liftsfor easy accessto classrooms.
Disabled-friendly washrooms Signhage
including tactile path, lights, display boards
and signposts Assistive technology and
facilitiesfor personswith disabilities
(Divyangjan) accessible website, screen-
reading softwar e, mechanized equipment

5. Provision for enquiry and information :
Human assistance, reader, scribe, soft copies

of reading material, screen reading
File Description Documents
Geotagged photographs / videos View File
of the facilities
Policy documents and View File
information brochures on the
support to be provided
Details of the Software procured View File
for providing the assistance
Any other relevant information View File
as per data templates View File

7.1.8 - Describe the Institutional efforts/initiatives in providing an inclusive environment i.e.,
tolerance and harmony towards cultural, regional, linguistic, communal socioeconomic and other
diversities (within 200 words).

Sl . No.
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Name of the Event
Dat e

1)

Two- day National webinar on "Yoga for Health and Harnony"

17/ 06/ 2021

2)

Lecture on "Anti Col onial Mouvenents in North East India as part of

“Azadi Ka Anrut Mhot sav”
20/ 08/ 2021
3)

Webi nar on “Mental health and wel | -being:
val ues and the future of humanity”

12/ 10/ 2021

4)

Online Lecture on “Miultilingual India: A cultural force"

20/ 10/ 2021

5)

Sanskrit bhasha me rozgarki sanmbhavanayen
18/ 02/ 2022

6)

Twenty days cel ebrati onwere observed under
Bhar at’

22/ 02/ 2022
7)

The Ghazal in six Indian Languages
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07/ 03/ 2022

8)

H ndi Sahitya ke Sandarbh Mein Stree Vi marsh
10/ 03/ 2022

9)

Music and the mgrant: The journey of Bhojpuri
16/ 03/ 2022

10)

Satyajit Ray: Ci nema nme saammji k prathi badhyt ha
13/ 04/ 2022

11)

Webi nar on" Hai ku"

30/ 05/ 2022

12)

Webi nar on “Cul tural Nationalismthe Foundati on of | ndi an Freedom
Movenent ”

10/ 10/ 2022

13)

Webi nar on"Nat yashastra: Bharatnmuni ke natyashastra ki prasangitha”
12/ 07/ 2022

14)

Azadi ki |adayi aur Prenthand

12/ 08/ 2022

15)

Page 95/100 17-01-2023 05:07:57



Annual Quality Assurance Report of INDIRA GANDHI NATIONAL OPEN UNIVERSITY

Real i zi ng Krishna: Poetry and Misic

02/ 09/ 2022

16)

| GNOU Regi onal Centre, Aizawl received the “CGovernnment Online
Excel | ence Award 2021-2022" in the Category of “Official

Institution Website” by the Departnent of I|Information and
Communi cati on Technol ogy, CGovernnment of M zoram

2021- 2022
File Description Documents
Supporting documents on the
information provided (as http://ignou.ac.in/userfiles/Efforts¥%0for
reflected in the administrative 9%20an%20i ncl usi ve%0envi r onnent . pdf
and academic activities of the
Institution)

Any other relevant information
Ni |

7.1.9 - Sensitization of students and employees of the institution to constitutional obligations:
values, rights, duties and responsibilities of citizens:

e | GNQU enpl oyees at the Headquarters and at 56 Regi onal
Centres across the country took the Voter's Pl edge
reaffirmng their faith in denocracy and pl edge to exercise
their franchise on 25th January 2022.

e A nunber of |ectures were organized on the podcast on 3rd
Sept enber 2021. The thene was 'Virtual Talk on |Indi a@bh:
Gover nance Chal | enges and Leadership'. The speakers on the
occasion included Sh. Rajiv Gauba, Cabinet Secretary,

Gover nnent of | ndi a.

e “Azadi Ka Amrit Mahotsav” has hel ped rekindle the spirit of
nati onalismand rejuvenate the pride of being Indian. A
Series of webinars have been organi zed since 12th March 2021
on various topics |like “The Governance Systemin India since
| ndependence”, etc.

e Constitution Day was cel ebrated on 26t h Novenber 2021. The
chief guest Sh. P.K Ml hotra in his address reiterated the
tenets of the constitution as laid out in the preanble of
the Constitution and conpared it with "Gta Saar".

e The 97th birth anniversary of former Prine Mnister Sh. Atal
Bi hari Vaj payee was observed as Good Governance Day.
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e Alecture on “Sardar Patel: Confronting Social issues during
| ndi an National Myvenent” was delivered by Dr. Neerja Singh,
Assoc. Professor, Satyawati College, DU to observe Nati onal

Unity Day.
File Description Documents
Details of activities that
incul cate values necessary to http://ignou.ac.in/userfiles/Activities¥%0
nurture Learners to become for %20sensi ti zati on%C2%A0of ¥20HUNMaN%20val u
responsible citizens es¥?0and%20et hi cs. pdf

Any other relevant information
http://ww.ignou.ac.in/userfiles/Nasha. pdf

7.1.10 - TheIngtitution hasa prescribed code |A. Al l of the Above
of conduct for students, teachers,
administratorsand other staff and conducts
periodic programmesin thisregard. The
Code of Conduct isdisplayed on the website
Thereisacommittee to monitor adherenceto
the Code of Conduct Institution organized
professional ethics programmesfor students,
teachers, administratorsand other staff
during the year Annual awareness
programmes on Code of Conduct were
organized during the year

File Description Documents

Code of conduct and ethics View File
policy document

Details of the monitoring View File
committee composition and
minutes of the committee
meeting, number of programmes
organized, reports on the
various programs etc., in

support of the claims.

Any other relevant information View File

as per data templates View File

7.1.11 - Institution celebrates / organizes national and international commemorative days, events
and festivals

Di fferent national and international comrenorative days, events,
and festivals were cel ebrated by the Headquarters and Regi onal
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Centres (RCs) which were webcast/tel ecast/broadcast on

Uni versity’s channels and published in IGNOU s Digi News. The
details of the programres organi zed at the RCs are presented in a
separate Report. The followi ng activities were conducted from

Headquart ers:

Chi ef CGuest.

e The International
cel ebrated on 3-12-2021. Shri. D.R Sarin, Chairmn-cum
Managi ng Director, ALIMCO i naugurated Wheel chair facilities
for D vyangjan at

e National Science Day was organi zed on 28-02-2022 on the
theme “Integrated Approach in S&T for Sustainable Future”.
M ni ster of Education (State), Dr. Subhas Sarkar was the

Chi ef CGuest.

e International Wnen' s Day was cel ebrated on 8-3-2022 by
organizing a lecture on “Gender equality and nental health
in the workpl ace”.

e H ndi Dwas was cel ebrated on 14th Septenber 2021 and a
Hi ndi Pakhwada was organi zed at the HQs..

e International Yoga Day was cel ebrated on 21-6-2022 at the
Headquarters and all RCs.

| ndependence Day and Republic Day were cel ebrated by

hoi sting the National Flag at the Headquarters and RCs.

e ‘Swachhta Pakhwada’ was organi zed from 24-09-2021 to
2-10-2021. Swachhta Pl edge, Swachhta Rally, cleaning of the
prem ses/ surroundi ngs, plantation activity, and poster
conpetition were organi zed.

e Foundation Day of

M ni ster of Education (State), Dr. Subhas Sarkar was the

| GNOU was cel ebrated on 19-11-2021.

Day of Persons wth Disabilities was

| GNOU Canpus.

File Description

Documents

Annual report of the
celebrations and
commemorative events during
the year

http://wwv. ignou.ac.in/userfil es/ Report %0
on%?0cel ebrati on%?00f %20nat i onal %20and%20i

nt er nat i onal %20f est i val s¥%?202021- 22. pdf

Geo-tagged photographs of
some of the events

http://ww. ignou.ac.in/userfil es/ Geo-Tagge
d%20Phot ogr aphs%?0and%@20Medi a%0Cover age%@

Oof %20Fest i val s%20Cel ebr at ed%20( 2021- 2022)
2) . pdf

Any other relevant information

Ni |
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7.2 - Best Practices

7.2.1 - Describe at |east two institutional best practices (as per NAAC format given on its website)
Describe any two best practices successfully implemented by the institution as per NAAC format

1) Gievance Redressal Mechani sm

| GNOU has a robust Gievance Redress and Managenent System The
Student Services Centre at Headquarters and Hel p Desks at Regi onal
Centres attend and redress student grievances. Divisions |ike
Material Production and D stribution Division (MPDD), Regional
Services Division (RSD), Student Eval uation Division (SED),
Student Registration Division (SRD), Centres and Schools can be
directly accessed on i GRAM (https://igramignou.ac.in/). During
2021- 22, out of 7,80,002 grievances received, 81% (6, 33,148) were
resol ved. Continuous nonitoring was done through VCO and SSC.

2) Pronotion of Indian Languages, Arts and Culture

| GNOU of fers MA (Jyotish; Folklore and Cul tural Studies; Vedic
Studi es; Sanskrit; H ndi; Udu; Draw ng and Painting), D plonas/
Certificates (Tribal Studies; Yoga; Theatre Arts; Hi ndustani
Musi c; Bharatanatyam etc.) and stand-al one courses (Kashmri,
Nepali and Meitei Lon). Courses in 17 Indian | anguages (H ndi,
Sanskrit, Urdu, Malayalam Gujarati, etc.) are available to UG
students. A Centre for Mdern |Indian Languages and a Si ndhi Chair
has been established for pronoting |Indian Languages and Cul ture.
Enpl oynent - ori entated programres are offered in Indian | anguages
such as Certificate in Food and Nutrition (9 |anguages);
Certificate in Poultry Farmng (M zo and Telugu) etc. Online
counsel ling sessions in 13 | anguages are conducted on SVWAYAM
PRABHA Channel s.

File Description Documents
Best practices as hosted on the
Institutional website http://ignou.ac.in/userfil es/Best%0Practi

ces%?0l GNOU®R02021- 22. pdf

Any other relevant information
Ni |

7.3 - Ingtitutional Distinctiveness

7.3.1 - Portray the performance of the Institution in one area distinctive to its priority and thrust
within 200 words

As envi sioned in NEP-2020, the following initiatives were
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undertaken towards pronoting the culture of innovation and
ent r epr eneur shi p:

e Pronoting Innovation: Innovation C ub has been set up at
| GNOU headquarters (I nnovationC ub@ GNOU: http://ignou. ac.in/
i gnou/ about i gnou/i cc/ nci de/ cl ub%10i gnou) and 24 Regi onal
Centres (InnovationC ub@rCs:
http://ignou. ac.in/ignou/ aboutignou/icc/ncidel/cl ub%i0rc)
with the aimof creating a culture of innovation anong al
st akehol ders. The University organi zed 182 |ive sessions
del i vered through Facebook
(https://ww.facebook.comi O ficial Pagel GNOU/ ) and YouTube.

e ldentifying and recogni zing I nnovator and Entrepreneur
St udent s:

e Best Innovation Award: is given every year to the best
i nnovat or students (https://sites.google.conlignou.ac.in/nav
rieti/ignou-schenes/student-innovati on-award).

e | GNOU Udyam : A schene for Recogni zing | GNOU Student
Entrepreneurs (RI SE) and providi ng gui dance/training.
https://sites. google.comignou.ac.in/ignouudyam /homne

e Incubating and nurturing innovations and entrepreneurship:

e “ldea to Startup Schene”: To pronote, support and nurture
t he innovator students interested in setting up their
startups (https://sites.google.confignou.ac.in/navrieti/igno
u- schenes/i dea-to-startup-schene).

e NIVRIETI (NCIDE' s Virtual Resource and |Incubator for
Entrepreneurshi p, Training, and Innovation) - A virtua
i ncubator: is a one-stop portal for |IGNOU students who are
interested in innovation, startups, and entrepreneurship.
(https://sites.google.conignou.ac.in/navrieti/hone)

e | DEABANK@ GNOU: A virtual pool for ideas and applications
fromvarious stakehol ders and functionari es.
(https://sites.google.conignou.ac.in/ideabanki gnou/ hone).

File Description Documents

Appropriate webpage in the
Institutional website http://ignou.ac.in/ignou/aboutignou/icc/nc
ide/introduction

Any other relevant information
Ni |
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