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ACS-01 : CONSUMER STUDIES

Time : 3 Hours Maximum Marks : 100

Note : (i) Part A : Answer any four questions.

Each question carries 5 marks.

(it) Part B : Answer any five questions.

Each question carries 10 marks.

(iti) Part C : Answer any two questions.

Each question carries 15 marks.
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Part—A

Note : Answer any four of the following questions

A T

in about 150 words each. Each question
carries 5 marks. 4%x5=20
What is meant by Consumerism ?
Write a note on Public Distribution System.
Describe in brief the role of Lok Adalats.
Write a note profile of consumers in India.

Write a note on the reasons for the rise of

consumer consciousness in recent times.

Part—B

Note : Answer any five from the following questions

in about 300 words each. Each question

carries 10 marks. 5%X10=50
What do you wunderstand by Consumer
Satisfaction ? Explain in detail.

Write a note on Consumer Responsibility and

1ts importance.

Examine the impact of mass media on

consumers.

Discuss the role of consumer education in a

market economy.
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10. Distinguish between Condition and Warranty.

11. What is Public Interest Litigation ? What role

does it play in Consumer Protection ?

12. Examine the role of NGOs in the education and

rederessal of grievances of the consumers.
Part—C

Note : Answer any two of the following questions in
about 500 words each. Each question carries
15 marks. 2x15=30

13. Write an essay on the nature of consumer

movements in developing countries.

14. Describe the rights of consumers as contained
in the United Nations guidelines adopted in
1985.

15. Discuss the functions and role of the Bureau of

Indian Standards.

16. Who are called Arbitration and the
Ombudsman ? How do they settle the consumer

disputes ? Explain in detail.
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SUHIST TIIUT | WHIUT-UF hIdchH
(4t . dt.)
(SUMFT ITIT H HAAGRYcTh UTGTAHH )
wAq udre
feawr, 2024
THLUE.-01 : SUNIGAT T
TaT ;3 g2 STfEB T 3 ;100
TS () HTF : FE GR oA P IW 94
Y% J97 & 5 3 B
(i) 9TT @ : %= 9F 779 F FH 8
Y% J97 & 10 3HF B
(iii) 9T T : &% 31 799 & I Ffw
¥edw 9T F 15 3HF B
qT—h

72 : [Efifad o9 4 @ fFsl IR & TN
(JF) 9T 150 1551 4 399 FA%
757 F 5 3F B/ Ax5=20

1. SUNEEE 9 1 NE 8 ?
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2. grSifer faawor yomelt W T AR fafeu)
3. i STl 1 qfHeRT 1 G& | FUH Bt
4. 9RG H IS i ®RE W T A fafan)
5 T & fAl o SUeRn =an # gfg & SRl |

T e fafau)

TRT—1
iz : fFEllas 4 @ fFel e yeA & FW
(JF) T 300 Vit Ffw geEd

757 F 10 3F 8 5%10=50

6. SUWE Gt W Y FA1 A B ? WiOER
fefeEm)

7. IudiT FERd 3R TH e W TH AR
fafeu)

8. SUAIKISA W TIEEIHR & A b YTE Hi
Sira e

9. WS Aefedercen | Ui forenm 1 fterr 1
EEEIIE I

10. I TF IR H IR T HifSQ|
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11. SHfed wifaert = 7 2 Uil W0 § o]
1 iRt ® 2
12. Uit w1 fem wd  Reema-feme d
R-TRI HTS 1 i1 1 S S
AT
FiZ : FEfET g 4 @ fFwl ¥ F T
(FF) T 500 Fisst # 5i9W g%

T F 15 3 B 2x15=30
13. faermaeial <o o U1 ST=iel &1 YHhfd W
T ey faf@u)
14. 99 1985 H oIMiga dgaa e feen-faden #
wffaa Sudieet & Sl &1 9v Sifs)
15. MRAE AHEh U & TR T8 qfHRT H ==
ifsT

16. HEAEY W WUl (Ombudsman) i e
T 7 3 3udEa fgarRl 1 f9em $9 @ © 2

gfaear fafau)
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