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ACS–01 : CONSUMER STUDIES 

 Time : 3 Hours    Maximum Marks : 100 

Note : (i) Part A : Answer any four questions. 

Each question carries 5 marks. 

 (ii) Part B : Answer any five questions. 

Each question carries 10 marks.  

 (iii) Part C : Answer any two questions. 

Each question carries 15 marks.  
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Part—A 
Note : Answer any four of the following questions 

in about 150 words each. Each question 
carries 5 marks. 4×5=20 

1. What is meant by Consumerism ? 

2. Write a note on Public Distribution System. 

3. Describe in brief the role of Lok Adalats. 

4. Write a note profile of consumers in India. 

5. Write a note on the reasons for the rise of 
consumer consciousness in recent times. 

Part—B 
Note : Answer any five from the following questions  

in about 300 words each. Each question 
carries 10 marks. 5×10=50 

6. What do you understand by Consumer 
Satisfaction ? Explain in detail. 

7. Write a note on Consumer Responsibility and 
its importance. 

8. Examine the impact of mass media on 
consumers. 

9. Discuss the role of consumer education in a 
market economy. 
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10. Distinguish between Condition and Warranty. 

11. What is Public Interest Litigation ? What role 
does it play in Consumer Protection ? 

12. Examine the role of NGOs in the education and 
rederessal of grievances of the consumers. 

Part—C 

Note : Answer any two of the following questions in 
about 500 words each. Each question carries 
15 marks. 2×15=30 

13. Write an essay on the nature of consumer 
movements in developing countries. 

14. Describe the rights of consumers as contained 
in the United Nations guidelines adopted in 
1985. 

15. Discuss the functions and role of the Bureau of 
Indian Standards. 

16. Who are called Arbitration and the 
Ombudsman ? How do they settle the consumer 
disputes ? Explain in detail. 
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      ACS–01 

miHkksDrk laj{k.k esa izek.k&i=k dk;ZØe 

(lh- lh- ih-) 

(miHkksDrk vè;;u esa O;ogkjewyd ikB~;Øe) 

l=kkar ijh{kk 

fnlEcj] 2024 
,-lh-,l--01 % miHkksDrk vè;;u  

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % (i) Hkkx d % fdUgha p kj iz'uksa ds mÙkj nhft,A 
izR;sd iz'u ds 5 vad gSaA 

 (ii) Hkkx [k % fdUgha ik ¡p iz'uksa ds mÙkj nhft,A 
izR;sd iz'u ds 10 vad gSaA 

 (iii) Hkkx x % fdUgha n k s iz'uksa ds mÙkj nhft,A 
izR;sd iz'u ds 15 vad gSaA 

Hkkxµd 

uk sV % fuEufyf[kr iz'uksa esa ls fdUgha p kj ds mÙkj 
(izR;sd) yxHkx 150 'kCnksa esa nhft,A izR;sd 
iz'u ds 5 vad gSaA 4×5=20 

1- miHkksDrkokn ls D;k vk'k; gS \ 
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2- lkoZtfud forj.k iz.kkyh ij ,d uksV fyf[k,A 

3- yksd vnkyrksa dh Hkwfedk dk la{ksi esa o.kZu dhft,A 

4- Hkkjr esa miHkksDrkvksa dh :ijs[kk ij ,d uksV fyf[k,A 

5- gky ds fnuksa esa miHkksDrk psruk esa o`f¼ ds dkj.kksa ij 

,d uksV fyf[k,A 

Hkkxµ[k 

uk sV % fuEufyf[kr esa ls fdUgha ik ¡p iz'uksa ds mÙkj 

(izR;sd) yxHkx 300 'kCnksa esa nhft,A izR;sd 

iz'u ds 10 vad gSaA 5×10=50 

6- miHkksDrk lUrqf"V ls vki D;k le>rs gSa \ lfoLrkj 

fyf[k,A 

7- miHkksDrk ftEesnkjh vkSj blds egRo ij ,d uksV 

fyf[k,A 

8- miHkksDrkvksa ij tulEidZ ds lk/uksa ds izHkko dh 

tk¡p dhft,A 

9- cktkj vFkZO;oLFkk esa miHkksDrk f'k{kk dh Hkwfedk dh 

ppkZ dhft,A 

10- 'krZ ,oa okjaVh esa vUrj Li"V dhft,A 
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11- tufgr ;kfpdk D;k gS \ miHkksDrk laj{k.k essa bldh 

D;k Hkwfedk gS \ 

12- miHkksDrkvksa dh f'k{kk ,oa f'kdk;r&fuokj.k esa 

xSj&ljdkjh laxBuksa dh Hkwfedk dh tk¡p dhft,A 

Hkkxµx 

uk sV % fuEufyf[kr iz'uksa esa ls fdUgha n k s ds mÙkj 

(izR;sd) yxHkx 500 'kCnksa esa nhft,A izR;sd 

iz'u ds 15 vad gSaA 2×15=30 

13- fodkl'khy ns'kksa esa miHkksDrk vkUnksyuksa dh izÑfr ij 

,d fucU/ fyf[k,A 

14- o"kZ 1985 esa vaxhÑr la;qDr jk"Vª fn'kk&funsZ'kksa esa 

lfEefyr miHkksDrkvksa ds vf/dkjksa dk o.kZu dhft,A 

15- Hkkjrh; ekud C;wjks ds izdk;ks± ,oa Hkwfedk dh ppkZ 

dhft,A 

16- eè;LFk ,oa yksdiky (Ombudsman) dkSu dgykrs  

gSa \ ;s miHkksDrk fooknksa dk fuiVku dSls djrs gSa \ 

lfoLrkj fyf[k,A 

× × × × × × × 


