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Note :  Attempt both Part A and Part B. 

Part–A 

1. DDistinguish between any two of the following : 

5+5=10 

(a) Product concept and Production concept 

(b) Product mix and Product line 

(c) Marketing of goods and Marketing of 
services 

(d) Brand Name and Trademark 

2. Write short notes on any two of the following :  
5+5=10 

(a) Communication process 
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(b) Market segmentation 
(c) Maslow’s need hierarchy theory 
(d) New Product Development Process 

Part—B 

Note : Attempt any three questions from the 

following. 

3. Elaborate the consumer buying process. Cite 
the example of buying any refrigerator. 10 

4. “Packaging is a necessary evil.” Comment on 

this statement. Cite legal dimensions of 
packaging.  8+2=10 

5. Discuss the role and importance of pricing. 

Explain profit-oriented pricing objective and 
sales volume-oriented objective. 6+4=10   

6. Explain the term ‘middlemen’. Discuss various 
types of middlemen. 2+8=10 

7. Explain the various tasks involved in physical 
distribution. Comment on how e-Commerce has 
changed the distribution scenario. 8+2=10  
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Lukrd mikf/ dk;ZØe (ch- Mh- ih-) 

l=kkar ijh{kk 

fnlEcj] 2024 
,-,e-ds--1 % foi.ku 

le; % 2 ?k.Vs     vf/dre vad % 50 

uk sV % [k.M ^v* rFkk [k.M ^c* nksuksa funsZ'kkuqlkj gy 

dhft,A 

[k.M&v 

1- fuEufyf[kr esa ls fdUgha n k s esa vUrj crkb, % 

 5+5=10 
(d) mRikn vo/kj.kk ,oa mRiknu vo/kj.kk 

([k) mRikn feJ.k ,oa mRikn  Ük`a[kyk 

(x) oLrqvksa dk foi.ku ,oa lsokvksa dk foi.ku 

(?k) czkaM uke ,oa VªsMekdZ 

2- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ 

fyf[k, %   5+5=10 

(d) laizs"k.k izfØ;k 
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([k) ckt+kj dk [k.Mhdj.k  

(x) eSLyks dk vko';drk inkuqØe dk fl¼kUr 

(?k) u;k mRikn fodkl izfØ;k 

[k.M&c 

uksV % fuEufyf[kr esa ls fdUgha rhu iz'uksa ds mÙkj 

nhft,A 

3- miHkksDrk dh Ø; izfØ;k dh O;k[;k dhft,A fdlh 

jsfÚtjsVj dks Ø; djus dk mnkgj.k ysdj le>kb,A  
10 

4- ¶fMCckcanh ,d vko';d cqjkbZ gSA¸ bl dFku ij 

fVIi.kh dhft,A fMCckcanh ds fof/d vk;keksa dh 

O;k[;k dhft,A 8+2=10 

5- ewY; fu/kZj.k dh Hkwfedk ,oa egRo dh O;k[;k 

dhft,A ykHk&mUeq[k ewY; fu/kZj.k ,oa foØ; ifjek.k 

mUeq[k ewY; fu/kZj.k mn~ns'; dk o.kZu dhft,A 
6+4=10 

6- ^eè;LFk* 'kCn dh O;k[;k dhft,A fofHkUu izdkj ds 

eè;LFkksa dh O;k[;k dhft,A 2+8=10 
7- HkkSfrd forj.k esa fufgr fofHkUu dk;ks± dh O;k[;k 

dhft,A bZ&dkWelZ us forj.k ifjn`'; dks fdl izdkj 

izHkkfor fd;k gS] O;k[;k dhft,A 8+2=10 
× × × × × × × 


