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BACHELOR OF COMMERCE  

(B. COM.) 

Term-End Examination 

December, 2024 

BCOS–186 : PERSONAL SELLING AND 

SALESMANSHIP 

 Time : 3 Hours    Maximum Marks : 100 

Note : Answer any five questions. All questions 

carry equal marks.  

1. Explain the concept of personal selling. Discuss 

the characteristics and objectives of personal 

selling with the help of examples. 5+15 
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2. How is buyer different from consumer ? Explain 

the importance of understanding buyer 

behaviour in personal selling. 5+15 

3. Explain the various sales closing techniques 

with the help of examples. 20 

4. Discuss the concept of buying motives. Explain 

the application and different types of buying 

motives in personal selling with the help of 

examples.  5+15 

5. (a) Explain various methods of sales force 

compensation with examples. 10 

(b) Discuss the process as well as methods of 

sales force training with examples. 10 

6. What is Sales Management ? Discuss the 

importance of sales management with the help 

of suitable examples. 5+15 
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7. (a) Discuss the various types of sales-related 

reports.  10 

(b) Explain the contents of the sales manual 

with examples. 10 

8. Write explanatory on any two of the following : 

10+10 

(a) Selling skills 

(b) Ethical selling 

(c) Sales closing cues 

(d) Order book 
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      BCOS–186 

okf.kT; esa Lukrd mikf/ (ch- dkWe-) 

l=kkar ijh{kk 

fnlEcj] 2024 

ch-lh-vks-,l-–186 % O;fDrxr foØ; vkSj foØ;dyk 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % fdUgha ik ¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds 

vad leku gSaA  

1- O;fDrxr foØ; dh vo/kj.kk dk o.kZu dhft,A 

O;fDrxr foØ; dh fo'ks"krkvksa ,oa mís';ksa dh 

mnkgj.k ds lkFk ppkZ dhft,A 5$15 

2- Øsrk miHkksDrk ls fdl izdkj fHkUu gS \ O;fDrxr 

foØ; esa Øsrk ds O;ogkj dks le>us ds egÙo dk 

o.kZu dhft,A 5$15 
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3- foØ; laiUu djus dh fofHkUu rduhdksa dk mnkgj.k 

lfgr o.kZu dhft,A 20 

4- Ø; vfHkizsjd dh vo/kj.kk dh ppkZ dhft,A 

O;fDrxr foØ; esa Ø; vfHkizsjd ds fofHkUu izdkj 

rFkk vuqiz;ksx dk o.kZu lksnkgj.k dhft,A 5$15 

5- (d) foØ; cy Hkqxrku dh fofHkUu fof/;ksa dk 

mnkgj.k lfgr o.kZu dhft,A 10 

([k) foØ; cy izf'k{k.k dh fofHkUu fof/;ksa rFkk 

izfØ;k dh ppkZ lksnkgj.k dhft,A 10 

6- foØ; izca/u D;k gS \ foØ; izca/u ds egRo dh 

mi;qDr mnkgj.k lfgr ppkZ dhft,A 5$15 

7- (d) foØ;&lacaf/r fofHkUu fjiksVks± dh ppkZ dhft,A 

10 

([k) foØ; fu;ekoyh dh lkexzh dh mnkgj.k lfgr 

ppkZ dhft,A 10 
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8- fuEufyf[kr esa ls fdUgha nks ij O;k[;kRed fVIif.k;k¡ 

fyf[k, %   10$10 

(d)  foØ; dkS'ky 

([k)  foØ; esa uSfrdrk 

(x)  foØ; lekiu ladsr 

(?k)  vkns'k cqd 

 

 

 

 

 

 

 

× × × × × × × 
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