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Time : 3 Hours     Maximum Weightage : 70% 

Note : (i)  All questions are compulsory. 

 (ii) All questions carry equal weightage. 

1. Answer the following question in about  

600 words : 

Explain the meaning of transactional analysis 

and its relevance in understanding and 

facilitating interpersonal communication. 
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Or 

Discuss consulting, democratic and 

transformational leadership styles and their 

implications for school leadership. 

2. Answer the following question in about  

600 words :  

Discuss with examples the different approaches 

to conflict resolution. 

Or 

Discuss different aspects of non-verbal 

communication. 

3. Answer any four of the following questions in 

about 150 words each : 

(a) Describe the affective and cognitive 

manifestations of stress in an individual. 

(b) “Examining presupposition helps to 

improve verbal communication.” Justify 

the statement with examples. 

(c) What are life scripts ? Give examples. 
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(d) Explain fairness as a professional value. 
Why is it essential for the teaching 
profession ? 

(e) Define ethical relationship with the 
profession. 

(f) Explain the terms ‘eustress’ and ‘distress’. 

4. Answer the following question in about  

600 words : 

Explain the five-step model of problem-solving 
using a problem situation that you have faced 
in your school. 
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     BES–062 

f'k{kdksa ds O;kolkf;d fodkl esa izek.k&i=k 

(lh- ih- Mh- Vh-) 

l=kkar ijh{kk  

fnlEcj] 2024 

ch-bZ-,l-–062 % f'k{kdksa dk ^Lo* fodkl 

le; % 3 ?k.Vs     vf/dre Hkkfjrk % 70% 

uk sV % (i) lHkh iz'u vfuok;Z gSaA  

 (ii) lHkh iz'uksa dh Hkkfjrk leku gSA 

1- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksa esa 

nhft, % 

vknku&iznku dk fo'ys"k.k ds vFkZ vkSj ikjLifjd 

lapkj dks le>us vkSj lqfo/ktud cukus esa bldh 

izklafxdrk dh O;k[;k dhft,A 
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vFkok 

ijke'kZ] yksdrkfU=kd vkSj ifjorZudkjh usr`Ro 'kSfy;ksa 

vkSj fo|ky; usr`Ro ds fy, muds fufgrkFkZ ij ppkZ 

dhft,A 

2- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksa esa  

nhft, % 

}a} lek/ku ds fy, fofHkUu n`f"Vdks.kksa ij lksnkgj.k 

ppkZ dhft,A 

vFkok 

v'kkfCnd lEizs"k.k ds fofHkUu igyqvksa ij ppkZ 

dhft,A 
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3- fuEufyf[kr esa ls fdUgha p kj ij yxHkx 150 'kCnksa 

(izR;sd) esa laf{kIr fVIif.k;k¡ fyf[k, % 

(v) O;fDrxr :i ls ruko dh HkkokRed vkSj 

laKkRed vfHkO;fDr;ksa dk o.kZu dhft,A 

(c) ¶iwoZ/kj.kk dh tk¡p djus ls ekSf[kd lEizs"k.k esa 

lq/kj djus dh enn feyrh gSA¸ mnkgj.k ds 

lkFk bl dFku dks lkfcr dhft,A 

(l) thou ys[k D;k gS \ mnkgj.k nhft,A 

(n) fu"i{krk dks ,d O;kolkf;d ewY; ds :i esa 

le>kb,A f'k{k.k O;olk; ds fy, ;g D;ksa 

vko';d gS \ 

(;) O;olk; ds lkFk uSfrd lEcU/ksa dks ifjHkkf"kr 

dhft,A 

(j) ^;wLVªSl* vkSj ^fMLVªSl* dh O;k[;k dhft,A 
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4- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksa esa

nhft, %

vius fo|ky; esa lkeuk dh xbZ leL;k dh fLFkfr

dk mi;ksx djds leL;k lek/ku ds iapinh; izfreku

dh O;k[;k dhft,A

× × × × × × × 
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