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BHY–002 : FUNCTIONAL COMMUNICATIVE 
SKILLS AND PERSONNEL GROOMING  

 Time : 3 Hours    Maximum Marks : 100 

Note : (i) Attempt any five questions.  

 (ii) All questions carry equal marks.   
 

1. What are the principles of good  
communication ? 20 

2. What is Body Language ? How can we show 
enthusiasm through body language ? 20  

3. How should we handle guest complaints ? Write 
its various steps. 20 

4. Discuss the importance of Time Management in 
the Hospitality Industry. 20  
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5. What is the importance of personal hygiene in 
the cooking area ?  20   

6. Write short notes on the following : 10×2=20 

(a) Politeness  

(b) Balanced Diet 

7. What is the impact of positive and negative 
words in the F & B Service Department ? 20 

8. Describe about the essential skills of F & B 
service staff ? 20  

9. Explain the Code of Conduct at the workplace.  

20 

10. Discuss the tools of good communication.  20 
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      BHY–002 

iwQM ,.M csojst lfoZl vkWijs'kUl esa izek.k&i=k  

(lh- ,iQ- ch- vks-) 

l=kkar ijh{kk 

fnlEcj] 2024 
ch-,p-okbZ–002 % izdk;kZRed laizs"k.k dkS'ky ,oa 

O;fDrxr fodkl 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % (i) fdUgha ik ¡p iz'uksa ds mÙkj nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA  
 

1- vPNs lapkj ds D;k fl¼kar gSa \ 20 

2- 'kkjhfjd Hkk"kk D;k gS \ ge 'kkjhfjd Hkk"kk ds ekè;e 

ls mRlkg dSls iznf'kZr dj ldrs gSa \ 20 

3- vfrfFk dh f'kdk;rksa dk fuokj.k gesa fdl izdkj 

djuk pkfg, \ blds fofHkUu pj.k fyf[k,A 20 

4- vkfrF; m|ksx esa le; izca/u ds egRo dh ppkZ 

dhft,A   20 
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5- jlksbZ {ks=k esa O;fDrxr LoPNrk dk D;k egRo gS \ 20 

6- fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, % 10×2=20 

(v) fouezrk 

(c) larqfyr vkgkj 

7- ,iQ- ,.M ch- lsok foHkkxksa esa ldkjkRed rFkk 

udkjkRed 'kCnksa dk D;k izHkko gS \ 20 

8- ,iQ- ,.M ch- lfoZl LVkiQ dh vko';d n{krkvksa@ 

dkS'kyksa dh ppkZ dhft,A 20  

9- dk;ZLFky ij vkpj.k lafgrk dh foospuk dhft,A 20 

10- vPNs lapkj ds lk/uksa dh ppkZ dhft,A 20 

 

 

 

 

× × × × × × × 


