No. of Printed Pages : 4 BHY-002

CERTIFICATE IN FOOD AND
BEVERAGE SERVICE OPERATIONS
(CFBO)

Term-End Examination
December, 2024

BHY-002 : FUNCTIONAL COMMUNICATIVE
SKILLS AND PERSONNEL GROOMING

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions.

(it) All questions carry equal marks.

1. What are the principles of  good

communication ? 20

2. What is Body Language ? How can we show
enthusiasm through body language ? 20

3. How should we handle guest complaints ? Write

1ts various steps. 20

4. Discuss the importance of Time Management in

the Hospitality Industry. 20
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5. What is the importance of personal hygiene in

the cooking area ? 20

6. Write short notes on the following : 10x2=20
(a) Politeness

(b) Balanced Diet

7. What is the impact of positive and negative

words in the F & B Service Department ? 20

8. Describe about the essential skills of F & B

service staff ? 20

9. Explain the Code of Conduct at the workplace.
20

10. Discuss the tools of good communication. 20
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