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CERTIFICATE  IN FRONT OFFICE 
OPERATIONS  

(CFO)  
Term-End Examination 

December, 2024 
BHY-003 : FRONT OFFICE OPERATIONS 

Time : 3 Hours     Maximum Marks : 100 

Note : (i)  Attempt any five questions. 

 (ii) All questions carry equal marks. 

1. Explain the following : 10+10 

(a) Continental Plan (CP) 

(b) Modified American Plan (MAP) 

2. Explain the hierarchy of the front office 

department of a large hotel with the help of a 
chart. Explain the duties of Assistant Front 
Office Manager. 20 

3. Write in detail procedure for handling difficult 
guests in a hotel. 20 
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4. (a) What do you understand by effective key 
control system ?  10 

(b) Write a note about first aid and emergency 
procedures followed in a hotel. 10 

5. Write in detail about the types of rooms, 
available in a hotel. 20 

6. How your communicative skills help you at the 

Front Office ? How will you handle a guest 
complaint ?  20 

7. Write short notes on the following : 5+5+5+5 

 (a) Wake up call 

 (b) Scanty Baggage 

 (c) No Show guest 

(d) Duty Roster 

8. Explain the importance of co-ordination of 
Front Office with other departments of a  
hotel.    20 
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izQaV vkWfiQl izpkyu esa izek.k&i=k 

(lh-,iQ-vks-) 

l=kkar ijh{kk  

fnlEcj] 2024 

ch-,p-okbZ -003 % izQaV vkWfiQl izpkyu 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % (i) fdUgha ik ¡p iz'uksa ds mRrj nhft,A  

 (ii) lHkh iz'uksa ds vad leku gSaA  

1- fuEufyf[kr dks le>kb, % 10$10 

 (d) dkWfUVus.Vy Iyku 

 ([k) la'kksf/r vesfjdu Iyku 

2- ,d cM+s gksVy ds ÚaV vkWfiQl foHkkx ds inkuqØe 

dks ,d pkVZ dh lgk;rk ls le>kb,A ÚaV vkWfiQl 

vflLVSUV eSustj dh ftEesnkfj;k¡ ,oa dÙkZO; D;k gSa \ 

20 

3- gksVy esa tfVy vfrfFk;ksa dks l¡Hkkyus dh fof/ dk 

foLr`r o.kZu dhft,A 20 
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4- (d) izHkkoh dqath fu;a=k.k iz.kkyh ls vki D;k 

le>rs gSa \ 10 

([k) gksVy esa izkFkfed fpfdRlk vkSj vkikrdkyhu 

izfØ;kvksa ds ckjs esa fVIi.kh fyf[k;sA 10 
5- gksVy esa miyC/ fofHkUu izdkj ds dejksa dk fooj.k 

nhft,A   20 

6- D;k izHkkoh ckrphr dh 'kSyh ÚaV vkWfiQl l¡Hkkyus esa 

lgk;d gS \ gksVy esa vfrfFk;ksa dh f'kdk;rksa dks 

vki dSls l¡Hkkysaxs \ 20 

7- fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, % 5+5+5+5 
 (d) txkus dh iqdkj (dkWy) 

 ([k) vYila[;d (NksVk&eksVk) lkeku 

 (x) uks 'kks xsLV 

(?k) dk;Z pkVZ 

8- gksVy ds vU; foHkkxksa ds lkFk ÚaV vkWfiQl ds 

leUo; ds egRo dh O;k[;k dhft,A 20 
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