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CERTIFICATE PROGRAMME IN 
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December, 2024 
BHY–005 : HOUSEKEEPING OPERATIONS 

 Time : 3 Hours    Maximum Marks : 100 

Note : (i) Attempt any five questions.  

 (ii) All questions carry equal marks.   
 

1. Write in detail about the following : 10+10=20 

(a) Linen control and stock maintenance 
(b) Principles and styles of flower 

arrangement 

2. What are cleaning agents ? Explain about 

different types of cleaning agents used in a 
hotel.    20 

3. Write in detail about the cleaning procedures 
for public areas of a hotel. 20 
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4. Explain with the help of a flowchart the duties 
and responsibilities of the executive 
housekeeper. 20 

5. Write the various steps involved in the cleaning 
of guest rooms. 20  

6. What are the types of rooms in a hotel ? 
Explain about them. 20 

7. What is LOST and FOUND ? Explain its 
handling in hotels. 20 
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      BHY–005 

gkmldhfiax vkWijs'kal esa izek.k&i=k 

(lh- ,p- vks-) 

l=kkar ijh{kk 

fnlEcj] 2024 

ch-,p-okbZ–005 % gkmldhfiax vkWijs'kal 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % (i) fdUgha ik ¡p iz'uksa ds mÙkj nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA 

 

1- fuEufyf[kr dks foLrkjiwoZd fyf[k, % 10+10=20 

(v) fyuu fu;a=k.k vkSj LVkWd j[k&j[kko   

(c) iQwy lTtk ds fl¼kar ,oa 'kSfy;k¡ 

2- Dyhfuax ,tsaV D;k gSa \ ;s fdruh izdkj ds gksrs gSa] 

fooj.k nhft,A 20 
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3- gksVy ds lkoZtfud {ks=kksa ds fy, liQkbZ izfØ;k dks 

foLrkj esa le>kb,A 20 

4- ÝykspkVZ dh lgk;rk ls dk;Zdkjh x`gizca/d ds 

drZO;ksa vkSj ftEesnkfj;ksa dk o.kZu dhft,A 20 

5- vfrfFk d{k dh liQkbZ ds vyx&vyx pj.kksa dh 

O;k[;k dhft,A 20 

6- gksVy esa dejksa ds D;k izdkj gSa \ mUgsa le>kb,A 20 

7- ^[kks;k* vkSj ^ik;k* D;k gS \ gksVyksa esa bls fdl 

izdkj fØ;kfUor fd;k tkrk gS \ 20 
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