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CERTIFICATE PROGRAMME IN
HOUSEKEEPING OPERATIONS
(CHO)

Term-End Examination
December, 2024
BHY-005 : HOUSEKEEPING OPERATIONS

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions.

(it) All questions carry equal marks.

1.

Write in detail about the following : 10+10=20

(a) Linen control and stock maintenance

(b) Principles and styles of flower
arrangement

What are cleaning agents ? Explain about
different types of cleaning agents used in a

hotel. 20

Write in detail about the cleaning procedures

for public areas of a hotel. 20
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4. Explain with the help of a flowchart the duties
and responsibilities of the executive

housekeeper. 20

5. Write the various steps involved in the cleaning

of guest rooms. 20

6. What are the types of rooms in a hotel ?
Explain about them. 20

7. What 1s LOST and FOUND ? Explain its
handling in hotels. 20
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