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CERTIFICATE PROGRAMME IN FOOD 
AND BEVERAGE SERVICE 

OPERATIONS (CFBO) 
Term-End Examination 

December, 2024 
BHY–007 : FOOD AND BEVERAGE SERVICE 

OPERATIONS 

Time : 3 Hours     Maximum Marks : 100 

Note :  Attempt any five questions. All questions 
carry equal marks. 

 

1. Classify the various equipments used in 

restaurants. Describe about the different 
glasswares and their uses. 20 

2. List and explain the different types of F & B 
service in a hotel. 20 

3. Draw hierarchy chart for F & B service 

Department of a large hotel. Explain the duties 
of a Restaurant Manager. 20  
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4. (a) What are the points to be considered while 
planning a Menu ?  10 

(b) Mention the sequence of a French Classical 
Menu.  10  

5. Classify beverages used in the hotels and give 
examples for each type of a beverage. 20 

6. (a) Explain the various ways of cutlery 
polishing.  10 

(b) Write a note on the dish-washing 
procedures. 10 

7. What is the importance of Personal Hygiene 
and Sanitation in the F & B department ? 20  

8. Explain the Buffet service. What is the 

procedure of its layout ? Also mention its 
advantages and disadvantages. 20  
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      BHY–007 

[kk| ,oa is; inkFkZ lsok lapkyu eas izek.k&i=k 

dk;ZØe (lh- ,iQ- ch- vks-) 

l=kkar ijh{kk 

fnlEcj] 2024 

ch-,p-okbZ-–007 % [kk| ,oa is; inkFkZ lsok lapkyu 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % fdUgha ik ¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds 

vad leku gSaA 

1- jsLVksjsaV esa mi;ksx gksus okys fofHkUu midj.kksa dk 

oxhZdj.k dhft,A dk¡p ds cus fofHkUu crZuksa ds 

mi;ksx dk o.kZu dhft,A 20 

2- fdlh gksVy esa fofHkUu izdkj dh Hkkstu ,oa is; lsok 

dh lwph rS;kj dj mudh O;k[;k dhft,A 20 
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3- ,d cM+s gksVy ds Hkkstu ,oa is; lsok foHkkx dk 

inkuqØe pkVZ cukb, ,oa jsLVksjsaV eSustj ds drZO;ksa 

dh O;k[;k dhft,A 20 

4- (v) esU;q ;kstuk rS;kj djrs le; fdu fcUnqvksa dks 

è;ku esa j[kk tkrk gS \ 10 

(c) Úkalhlh Dykfldh esU;q ds vuqØe dk mYys[k 

dhft,A  10 

5- is;&inkFkks± dk oxhZdj.k dhft,A gksVy esa mi;ksx gksus 

izR;sd izdkj ds is;&inkFkZ ds mnkgj.k nhft,A 20 

6- (v) dVyjh ikWfyf'kax ds fofHkUu rjhdksa dh O;k[;k 

dhft,A  10 

(c) fM'k&okf'kax izfØ;k ij ,d fVIi.kh fyf[k,A 10 

7- Hkkstu ,oa is; foHkkx esa O;fDrxr LoPNrk ,oa liQkbZ 

dk D;k egRo gS \ 20 

8- cwiQs lfoZl ds ckjs esa O;k[;k dhft,A bls dSls 

fØ;kfUor fd;k tkrk gS \ bl lfoZl ds D;k ykHk 

vkSj uqdlku gSa \ 20 

 

× × × × × × × 


