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CERTIFICATE PROGRAMME IN FOOD
AND BEVERAGE SERVICE
OPERATIONS (CFBO)
Term-End Examination
December, 2024

BHY-007 : FOOD AND BEVERAGE SERVICE
OPERATIONS

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions. All questions
carry equal marks.

1. Classify the various equipments used in
restaurants. Describe about the different

glasswares and their uses. 20

2. List and explain the different types of F & B

service in a hotel. 20

3. Draw hierarchy chart for F & B service
Department of a large hotel. Explain the duties

of a Restaurant Manager. 20
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4. (a) What are the points to be considered while

planning a Menu ? 10

(b) Mention the sequence of a French Classical
Menu. 10

5. Classify beverages used in the hotels and give

examples for each type of a beverage. 20

6. (a) Explain the various ways of -cutlery
polishing. 10

(b) Write a note on the dish-washing
procedures. 10

7. What is the importance of Personal Hygiene
and Sanitation in the F & B department ? 20

8. Explain the Buffet service. What 1is the
procedure of its layout ? Also mention its

advantages and disadvantages. 20
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