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Note : (i) This question paper is in two Parts. 

 Attempt all Parts as per instructions 

 given therein. 

 (ii) Illustrate your answer with suitable 

 examples and diagrams, wherever 

 necessary. 

 (iii) Write the relevant question number 

 before writing the answer. 
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Part—I 

Note : Answer any four of the following questions 

 in about 500 words each.  4×10=40 

1. What is meant by literature search ? Describe 

the techniques of literature search by subject. 

2. Explain the concepts of ‘abstract’ and 

‘abstracting services’. Describe the steps 

involved in the preparation of an informative 

abstract. 

3. Differentiate between state-of-the-art report 

and trend report. Explain the process of 

preparing trend report. 

4. Explain the concept of web-based products and 

services. Discuss some popular web-based 

services. 
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5. Discuss the 7P’s of marketing of services in the 

context of web marketing. 

6. What do you understand by Content 

Management System (CMS) ? Describe its 

different types. 

Part—II 

Note : Answer any six of the following questions 

 in about 250 words each. 6×5=30 

7. Discuss the functions and uses of Reviews. 

8. Explain the steps involved in the analysis and 

synthesis of information. 

9. Define ‘technical digest’ and discuss its need. 

10. Describe different methods of arranging entries 

in an adhoc bibliography. 
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11. Highlight the emerging trends in e-document 

delivery service. 

12. Discuss how computer-based translation tools 

can speed up the translation process. 

13. Describe the characteristics of Web-2.0.  

14. Describe the interlibrary loan service of OCLC. 
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BLEI–228 

iqLrdky; ,oa lwpuk foKku esa  

Lukrd mikf/ (la'kksf/r) 

(ch-,y-vkbZ-,l-) 

l=kkar ijh{kk 

fnlEcj] 2024 

ch-,y-vkbZ-bZ-–228 % lwpuk mRikn ,oa lsok,¡ 

le; % 3 ?k.Vs     vf/dre vad % 70 

uk sV % (i) ;g iz'u&i=k nks Hkkxksa esa foHkkftr gSA fn, x, 

 funsZ'kksa ds vuqlkj lHkh Hkkxksa dks gy dhft,A   

 (ii) tgk¡ dgha vko';d gks] lei;qDr mnkgj.kksa 

 vkSj vkjs[kksa ls vius mÙkj dks Li"V dhft,A 

 (iii) mÙkj fy[kus ls igys lEcfU/r iz'u la[;k 

 vo'; fyf[k,A 
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HkkxµI 

uksV % fuEufyf[kr esa ls fdUgha pkj iz'uksa ds mÙkj  

    yxHkx 500 'kCnksa (izR;sd) esa nhft, %  

4×10=40 

1- lkfgR; [kkst ls D;k rkRi;Z gS \ fo"k; vk/kfjr 

lkfgR; [kkst dh rduhdksa dk o.kZu dhft,A 

2- ^lkj* rFkk ^lkjdj.k lsokvksa* dh vo/kj.kkvksa dh 

O;k[;k dhft,A ,d lwpukRed lkj ds fuekZ.k esa 

fufgr pj.kksa dk o.kZu dhft,A 

3- ;Fkk&oLrq&fLFkfr izfrosnu rFkk izo`fÙk izfrosnu esa 

vUrj dhft,A izo`fÙk izfrosnu dks rS;kj djus dh 

izfØ;k dh O;k[;k dhft,A 

4- osc&vk/kfjr mRiknksa ,oa lsokvksa dh vo/kj.kk dh 

O;k[;k dhft,A dqN yksdfiz; osc&vk/kfjr lsokvksa 

dh foospuk dhft,A 
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5- osc foi.ku ds lanHkZ esa lsokvksa ds foi.ku ds 7ih 

dh foospuk dhft,A 

6- varoZLrq izca/u iz.kkyh (lh-,e-,l-) ls vki D;k 

le>rs gSa \ blds fofHkUu izdkjksa dk o.kZu dhft,A 

HkkxµII 

uksV % fuEufyf[kr esa ls fdUgha N% iz'uksa ds mÙkj yxHkx  

   250 'kCnksa (izR;sd) esa nhft,A 6×5=30 

7- leh{kkvksa ds dk;ks± vkSj mi;ksxksa dh foospuk dhft,A 

8- lwpuk ds fo'ys"k.k vkSj la'ys"k.k esa fufgr pj.kksa dh 

O;k[;k dhft,A 

9- ^rduhdh MkbtsLV* dks ifjHkkf"kr dhft, vkSj bldh 

vko';drk dh foospuk dhft,A 

10- rnFkZ xzaFklwph esa izfof"V;ksa dks O;ofLFkr djus dh 

fof/;ksa dk o.kZu dhft,A 
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11- bZ&izys[k forj.k lsok esa mHkjrh izo`fÙk;ksa ij izdk'k 

Mkfy,A  

12- dEI;wVj&vk/kfjr vuqokn lzksr] vuqokn izfØ;k dks 

dSls xfr iznku dj ldrs gSa] foospuk dhft,A 

13- osc&2-0 dh fo'ks"krkvksa dk o.kZu dhft,A 

14- vks-lh-,y-lh- dh varj&iqLrdky; ½.k lsok dk 

o.kZu dhft,A 
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