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GENERAL INSTRUCTIONS

1.  All questions are compulsory. Each question carries 1 mark.

2. No cell phones, calculators, books, slide-rules, notebooks or written notes, etc. will
be allowed inside the examination hall.

3. You should follow the instructions given by the Centre Superintendent and by the
Invigilator at the examination venue. If you violate the instructions, you will be
disqualified.

4. Any candidate found copying or receiving or giving assistance in the examination
will be disqualified.

5. The Question Paper and the OMR Response Sheet (Answer Sheet) would be
supplied to you by the Invigilators. After the examination is over, you should hand
over the OMR Response Sheet to the Invigilator before leaving the examination
hall. Any candidate who does not return the OMR Response Sheet will be
disqualified and the University may take further action against him/her.

6. All rough work is to be done on the question paper itself and not on any other
paper. Scrap paper is not permitted. For arriving at answers you may work in the
margins, make some markings or underline in the test booklet itself.

7. The University reserves the right to cancel the result of any candidate who
impersonates or uses/adopts other malpractices or uses any unfair means. The
University may also follow a procedure to verify the validity of scores of all
examinees uniformly. If there is substantial indication that your performance is not
genuine, the University may cancel your result.
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How to fill up the information on the OMR Response Sheet
(Examination Answer Sheet)

Write your complete Enrolment No. in 9 digits. This should correspond to the
enrolment number indicated by you on the OMR Response Sheet. Also write your
correct name, address with pin code in the space provided. Put your signatures on
the OMR Response Sheet with date. Ensure that the Invigilator in your
examination hall also puts his signatures with date on the OMR Response Sheet at
the space provided.

On the OMR Response Sheet student’s particulars are to be filled in by blue/black
ball pen also. Use blue/black ball pen for writing the Enrolment No. and
Examination Centre Code as well as for blackening the circle bearing the correct
answer number against the serial number of the question.

Do not make any stray remarks on this sheet.

Write correct information in numerical digits in Enrolment No. and Examination
Centre Code Columns. The corresponding circle should be dark enough and should
be filled in completely.

Each question is followed by four probable answers which are numbered (1), (2), (3)
and (4). You should select and show only one answer to each question considered by
you as the most appropriate or the correct answer. Select the most appropriate
answer. Then by using blue/black ball pen, blacken the circle bearing the correct
answer number against the serial number of the question. If you find that answer
to any question is none of the four alternatives given under the question, you
should darken the circle with ‘0’.

No credit will be given if more than one answer is given for one question. Therefore,
you should select the most appropriate answer.

You should not spend too much time on one question. If you find any particular
question difficult, leave it and go to the next. If you have time left after answering
all the questions, you may go back to the unanswered question.

There is no negative marking for wrong answers.
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1.  Which of the following is a secondary source of information ?

(1) Patent (2) Bibliography of bibliographies
(3) Handbook (4) Autobiography
2. e is a process by which the users can get the loan period of ‘the library book
extended.
(1) Registration (2) Reservation
(3) Recall (4) Renewal

3. ‘Ask-a-Librarian’is a kind of :
(1) Circulation Service (2) Reference Service

(3) Abstracting Service (4) Indexing Service

4. The process of restoring order among the books is called :

(1) Stock verification (2) Shelf maintenance

(83) Shelf rectification (4) Stock maintenance
5.  ‘User education’ is also known as :

(1) User Orientation (2) User Behaviour

(3) User Analysis (4) User Programme

6.  Which of the following is a primary source of information ?

(1) Indian National Bibliography
(2) Grolier Online
(3) Fodor’s India

(4) Annals of Library and Information Studies
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[ T ——— are documents that contain descriptions of the technical requirements

of a product.

(1) Patents (2) Standards
(3) Specifications (4) Reports
- R ——— has defined reference service as ‘direct personal aid within a library’.
(1) Margaret Hutchins (2) William Katz
(3) W. Bishop (4) Samuel Green

9. ‘Walford’s Guide to Reference Material’ is an example of :

(1) Primary source of information
(2) Secondary source of information
(3) Tertiary source of information

(4) Non-documentary source of information

10. Which publication can be considered as a draft standard ?

(1) Patent (2) Specification

(3) Gazette _ (4) Report

11. ‘EBSCO’is a/an :
(1) Handbook (2) Indexing periodical
(3) Database (4) Abstracting periodical
12. To provide referral service, which of the following is not required ?
(1) Encyclopaedias (2) Library catalogues

(3)  Union catalogues (4) Institutional directories
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13.

14.

15.

16.

17.

18.

The International Patent Documentation Centre (INPADOC) is

1§ 4 [T ;
(1) Berlin (2) Houston
(3) Copenhagen ’ (4) Vienna

The ‘Universities Handbook’ is published by :

(1) CSIR (2) AIU

(3) ILA (4) UGC

situated

Who defined user education as “instruction given to readers to help them make the

best use of a library” ?

(1) Fleming (2) Sewa Singh

(3) Mews (4) S.R. Ranganathan
‘World of Learning’ is a/an :

(1) Directory (2) Yearbook

(3) Handbook (4) Almanac

Book reviews can be found in which of the following sources ?

(1) Yearbooks (2) Periodicals

(3) Directories (4) Dictionaries

Abstracting journals come under which type of secondary sources ?

(1) Translation (2) Survey

(3) Reference (4) Index
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19. If a reader wants to explore the life of Vikram Seth, then which type of reference

sources s’/he should consult ?

(1) Bibliographical sources (2) Geographical sources

(3) Ready reference sources (4) Biographical sources

20. Who is the publisher of ‘Encyclopaedia of Library and Information Science’ ?

(1) Palgrave MacMillan (2) Marcel Dekker

(3) H.W. Wilson (4) R.R.Bowker

21. Match List-I with List-II :

List-I List-I1
(Source) (Type)
(A) Indexing Periodical (I) Non-documentary
Source
(B) Microfilm (II) Primary Source
(C) Guide to Literature (IIT) Secondary Source
(D) Thesis (IV) Tertiary Sdurce

Codes :

(1)  (A-D), (B)(ID), (C)-(1II), (D)-(IV)
(2)  (A)-1ID, (B)-(IV), (C)-(I11), (D)-(D)
(3) (A)-(IID), (B)-(D), (C)«(IV), (D)-(II)
(4)  (A)-(IID, (B)-(IT), (C)«(D), (D)-(IV)
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22. Which of the following is not an Awareness Service ?

(1) CAS (2) TOC

(3) Document Delivery Service (4) Electronic Clipping Service

23. If you want to know the depth of Mariana Trench, which of the following types of

source you will consult ?

(1) Geographical source (2) Biographical source

(3) Bibliographical source (4) Statistical source

24. To return/borrow a book is also known as .......

(1) Holding (2) Borrowing

(3) Loan (4) Check-in/check-out
25. Identify the handbook from the following :

(1) Fodor’s India (2) Guinness World Records

(3) Universities Handbook (4) World of Learning
26. Maps that emphasize boundaries of countries, states and continents and other
units are called ............
(1) Thematic maps (2) Terrain maps
(3) Political maps (4) Physical maps
27. ‘Oxford Dictionary of Chemistry’is a :
(1) General dictionary (2) Bilingual dictionary

(3) Special dictionary (4) Subject dictionary
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28.

29.

30.

31.

32.

33.

‘Pro-Quest Service’ is offered by :

(1) Clarivate (2) ACS

(3) Taylor and Francis (4) Sage

Identify the ready reference source from the following :

(1) Gazetteer (2) Yearbook

(3) Bibliography (4) Encyclopaedia

.................... is a slip pasted in a book which indicates when the book is due for
return

(1) Reminder slip (2) Readers slip

(3) Date slip (4) Book slip

................ privileges refer to the number of documents which can be borrowed and
the length of loan period.

(1) Circulation (2) Borrowing

(3) Reservation (4) User

If you want to know about the festivals of any country, which source would you

consult ?
(1) Dictionary (2) Directory
(3) Handbook (4) Yearbook

RFID reader reads data stored in ................... .

(1) Tags (2) Cards

(3) Chips (4) Bar codes
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34. RSS stands for :

(1) Relevant Site Summary (2) Rich Site Summary
(3) Right Site Summary (4) Related Site Summary
35. ‘Gazetteer of India : The Indian Union’ is published in .................. volumes.
(1) Two (2) Three
(3) Four (4) Six

36. Dictionaries are usually kept in which section of the library ?

(1) Reference section (2) Circulation section

(3) Periodical section (4) Technical section
37. Which reference sources are referred to as ‘Backbone of reference services in
libraries’ ?
(1) Dictionaries (2) Bibliographies
(3) Biographies (4) Encyclopaedias
38. ‘Ulrich’s Web Global Serials Directory’ comes under the category of :

(1) Primary Source (2) Secondary Source

(3) Tertiary Source (4) Non-documentary Source

39. Which reference source you will use to study the changing trends in demographic

profile of a city ?
(1) Directory (2) Statistical Handbook
(3) Travel Guide (4) Almanac
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40. Match List-I with List-II ;

List-I List-I1
(A) Tata Yellow Pages (I) Database
(B) INB (II) Publisher
(C) Lonely Planet (I1T) Directory
(D) Medline (IV) National Bibliography

Choose the correct answer from the options given below :
(1) (A)-D), (B)-(ID), (C)-(ID), (D)-(IV)
) (A)-(ID), (B)-(II), (C)-AV), (D)-(I)
(3)  (A)-(IID), (B)-(IV), (C)-(ID), (D)—(I)'

4) (AIV), (B)-(III), (C)-(ID), (D)-(I)

41. ‘Indian Library Science Abstracts’ is published by :

(1) ILA (2) UGC

(3) CSIR (4) IASLIC

42. If you want to know about the ‘open access journals’ in any subject, which of the

following sources will you consult ?

(1) DOAB (2) INB

(3) DOAJ (4) BNB
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43.

44.

45.

46.

47.

48.

A reference book containing biographical sketches of living persons is called :

(1) Who Was Who (2) Who’s Who

(3) Autobiography (4) Bio-Bibliography

‘Britannica World Language Dictionary’ is available in :

(1) 7 languages (2) 6 languages

(3) 5 languages (4) 4 languages

Which edition of the ‘Encyclopaedia Britannica’ is called ‘New Encyclopaedia
Britannica’ ?
(1) 11th (2) 12th

(3) 15th (4) 17th

.................. are the paintings and drawings on the stones and cave walls.

(1) Pictures (2) Pictographic writings

(3) Block writings (4) Cave writings

‘Macropaedia’ consists of :

(1) Outline of knowledge (2) Short articles

(3) Long articles (4) Indexes

If you want to know about the number of States and Union Territories in India,

which source would you consult ?

(1) Tata Yellow Pages (2) The Times Atlas of the World

(8) Fodor’s India (4) India: A Reference Annual
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49.

50.

‘Whittaker’s Books in Print’ was formerly published as :

(1) Indian Books in Print (2) British Books in Print

(3) Books in Print (4) Subject Guide to Books in Print

‘Webster’s Geographical Dictionary’ is a/an :

(1) Dictionary (2) Encyclopaedia

(3) International Gazetteer (4) Directory
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1. frafafes & @ sF-a1 gumn =1 fgdaes o @ 2

(1) THSE (2) vugfeai &t Teuget
(8) TEIYf&rehT (4) STCHHA
T — % i ? TN gN Sw K Yo ® RO sEfy § fawr
HT Tkl 2l
(1) TGS (2) STRE
(3) FegH (4) IR

3. ‘g ¥ 8 R yeR # dar € ?

(1) 9RE=Ror g (2) Hed Ha

(3) WRHIO Far (4) STTHHVIHIO Hal
4. Y& % 94 FHH wfUq FH F1 URA wEw §

(1) HUSH HT9H (2) Tt eTRem

(3) Trur wfenem (4) YUSR ITRE

5. ‘Susre fen’ & e w9 A o 9 oS R

(1) YA ST T (2) YA FIER
(3) U fagayo (4) YA HrdHH

6. Trefafad & @ a1 e =1 wefhs o © 2

(1) ¥RdE T Tt

(2) AR ieE

(3) wieH gfeam

(4) TIeH 31 RSl WS TTHRHYE eI
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40,

11.

12.

13.

W yoig & f50 SR #1 st sTavgsdet & sR § faeror e

(1) TrE (2) HFAH

(3) fafeem (4) wfdasa

............................ 3 Tt G A g § T T G $ w9 Y R
feran B4

(1) wrie sfew (2) fafeem wes

(3) Ty, fawm (4) dgere M=

‘IARIE MeE T IR Wi’ forue T 3R © 2
(1) I =1 qeafas 9a
(2) gu 1 fgdtas g

(3) FIM H FWEE G
(4) I H SYAE Ga

9 YRR & WY S ® w9 H A S © 2

(1) THE 2) fafsem
(3) TS (4) gfdeRA
‘TsEHI' B U
(1) TEYR&en (2) SATHHOTRTO TfAehT
(38) TrEd (4) HRHIOT YAk
frderRes W1 yeH i o fAfeiaa § 9 froet steveswar T8 et § 2
(1) fagaesia (2) Y& Y=
(3) welta wg=t (4) Heard fRfemeR

5 _q_é_a w 33 w (INPADOC) ........................... 1‘:\[ ‘F@JH %l
(1) afed (2) BIEA
(3) TR (4) foomm
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14.

15.

16.

17.

18.

19.

‘Ifrafdde 2usas’ wl HIvE H €

(1) . T8 IE. IR (2) T IE. 3
(3) & WA T (4) 3 St

forem Suaar foren 1 59 yeR uRwifaa fean @, “gaeherd o1 Welew ST S
% fau ues! #f fd ™ sIRy” ?
(1) wIfET (2) Her foE

(3) fags (4) TH IR TCHEIEA

‘aed e At € T

(1) fefere 2) afet

(3) BEIYRKIHRT (4) 9=

Tesh wHten frefafaa o 9 forg @a § e @edt ® 2
(1) afiept (2) Ut

(3) frfsrem (4) TEHI

U IiFhTd fohe YR & fgda 9id & eafa ot § 2

(1) A7 (2) HEET

3) G (4) STTHATOTRT

IfE T ek fohH W3 % Sfted % R ¥ Udl ol @iedl 8, @ 39 fRY TER #
= gl | st e ey ?

(1) T A (2) Wrifesw

3) @Ra =+ ¥ (4) Sheaia g
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20. 'UEAhIed Ud ol faue favaskier’ 1 Yween S € 2

21.

22.

23.

(1) UerE Herfher (2) AREA e
(3) TH. Ty, faewq (4) AR AR dA=™HL

-1 1 T g=i-11 9 i

qeit-1 geit-11

(@) (7hm)
(A) aquﬁarm qfsent () SAyeE™ Fa
(B) Hrgshifthed ID) Wt Ga
(C) wifeca waf¥ier (I11) fgeit=rer
(D) My gaY IV) g g

%

(1)  (A)-D), (B)-II), (C)-(IID), (D)-(IV)
(2) (A-ID), (B)-(IV), (C)-(III), (D)-(I)
(3) (A)-(III), (B)-(D), (C)-(IV), (D)-(II)
(4) (A)-(IID), (B)-(II), (C)-(I), (D)-(IV)

frafafad & @ #F-d SrEswa gar = 7 2

(1) . T T (2) & s

(3) werg faror da (4) sorERIE faafim e

I AT WA 29 +1 MW ST TR €, 9 Fefated § 9 R v @ a=
HId T TWES H4 ?

(1) wifes g 2) Sieaid Fa

(3) UIUGH Hid (4) wifersE g
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24.

25.

26.

27.

28.

29.

T ARSI/ % ®9 W off S S )

(1) 9ug (2) T ol

(38) = (4) TAH-TA/AR-3TIL

ffafed # ¥ sWyfEest &1 989 i

(1) wied sfean 2 fre o iy

3) Ffefdds dvegs (4) oo Ih At

W, TA IR TEEW T S ThEA H GWel W 9 3 9 AHfas W
el Slldl %I

(1) fows AFte= (2) Tt "t

(3) TSHIfaR AT 4) sifqew AEf

‘AR feamlt e ST ™ @
(1) T YEHIT 2) fgursh wsgenie
3) fouiw wrss=mIwt (4) foawg ssgemmw
‘G Yo foha® N YR H STt © 2

(1) A& (2) T 9. W
(3) IR WIS WifaH (4) I

frfafaa 9 e T<d 99 =t 189 *ifew
(1) TSfeR (2) aftent
(3) Vgt (4) favasmw
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30.

31.

32.

33.

34.

35.

% T o faueE T o= § S 9w 3fim s ® f qwe 9o &
fore e 37 2l

(1) SITERS T (2) UEH U=l
(3) fafy o=t (4) T gHbl

.................................. gﬁmﬁwé’mﬁwmmwmﬁmaﬁm
AR U SYEf|
(1) ufEmes (2) TE& HO A

(3) SIR&TUT (4) SUHEI

Ife g forel 29 % SRR ® aR W WA Wed ©, 9 og fRe a9 e
o o?

(1) TEHD 2) fEferenr
(3) BEIYRIHT (4) iRt

R ECF 3:"_59 ?;'] .ag.{ ......................... ﬁ mm T %I
1) 2u 2) e

3 fuu (4) R &S

(1) e are agd | (2) f= g g

(3) Vg Wige gqdt (4) feifee Az T

‘meifer 1w sfean ;3 sfeam gfem’ Tuel | g el 2l
1 = (2) M

(3) =X 4 93
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36.

37.

38.

39.

40.

ISFHIT YA: T & fhE SuM ¥ @ W[ § 2

(1) w=Y sgEm (2) ufEmer 3Iam

(8) uf>reRT AN (4) TRl STHT

fFa w=ed ¥ia ‘g ¥ gy g9t & Aeke’ & w9 § fafefm e
S ® 2

(1) TEH (2) T

(3) Sia=afa (4) Tovasiw

‘SafE a9 TelEd Giftgey ertedl’ fefafed § 9 fra Soft & st<rfq ot © 2

(1) wafas 9a 2 fedioe 9@
(3) qdFe i (4) SAYSEE Fd

fordl e &1 SEifersa faefiem (WwEa) &t ufadasia ygftat & seaas &
foq o9 form a=d WA &1 ST w2

1) ffemEm (2) wifersia gEyfaden
(3) AT Haf¥nT (4) T
-1 61 gel-11 9 e s+t
et TEit-11
(A) 2R I U I SRE"
(B) 3TE. wH. . (II) YerTSTeh
(C) drell =i (I1D) fAferem
(D) HEamRA (IV) U Tt

= fgu U faskedi o @ 9E SW T 99T HifeT

(1) (A)-(D), (B)-(ID), (C)-(III), (D)-IV)
(2) (AII), (B)-(IID), (C)-(IV), (D)-(1)
(3) (A)-IID, (B)-(IV), (C)-(ID), (D)-(I)
4) (A)-(1V), (B)-(IID), (C)-(ID), (D)-(I)
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41.

42.

43.

44.

45.

46.

47.

‘g TRt UEE R’ F YHRE S I ¢ 7
(1) & T T (2) 9, St
(3) Wl TE. IME. AR (4) oTgEfeTH
Ifg 3 fohel foawa 5 g i afet (3 g SHe) & 9R § S e
€, q ot frefafed 4 9§ g 99 9 wowst s 2

(1) St e T s (2) STE. WA, =t
(3) S 3 W W (4) . w. .

Sifed =afeqal & St o afmfeaa e ot g<d 7w *1 % s e

(1) gd9 g (2 I ®
(3) SIHHAT (4) «-fefsc=aret

‘Tt aoe oias fe R’ STaTsy © .

(1) 7 ey o 2) 6 YRt |

(3) 5 sy o (4) 4 gt o

‘TrEEEidifen fftem’ & fw T & ‘9 weEaditenn faefem’ wer s
272

(1) 118t (2) 129t

(3) 15at (4) 17d1

el 3R T HY el W e % ®9 H SN S 2
(1) sfa 2) fo= fomm @@

(3) A e (4) TH aEd

‘Hewmdifea’ ® wfmfea ®

(1) IE & FTR@ 2 <Y @

3) < o (4) STIHATOTHT
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48. If% MU 9RA & T TS H=IMGd TR H1 T I T =ed 8, @ 9 fFg
a9 wEy w3 ?

(1) 2 Il g 2) f& o= oy AF g ace

(3) Isd e (4) sfeam : © IwE e
49. ‘'fgewd g9 3 e’ weat fva W @ yehifyma &iar en 2

(1) sfeaa g9 37 e 2) fafewr g9 37 fue

(3) I 3 e (4) TSR MeS T 9 39 fYe
50. ‘deeed fauftrea fewmrm’ @ ©

(1) SIEHET 2) fovasw

(3) Irist wmifers hrel (4) Teferem
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