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Note : Answer any five questions of the following in 

about 400 words each, selecting at least two 

questions from each Section. All questions 
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Section—A 

1.  Describe the models of e-Governance. 20 

2. Analyse the role of Information and 

Communication Technology (ICT) in 

transformation of governance of public sector 

organizations. 20  

3. Bring out the need and importance of ICT 

interventions in local governance. 20 

4. Write short notes on the following in about  

200 words each : 

(a) Types of information systems 10 

(b) Digital India 10 

Section—B 

5. Discuss the concept and benefits of virtual 

learning   environment. 20 
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6. “Information and Communication Technologies 

(ICTs) play a crucial role in deliveriaing citizen 

services.” Elucidate.  20  

7. Examine the issues and challenges in 

implementation of ICT in governance. 20 

8. Write short notes on the following in about  

200 words each : 

(a) Urban mission mode projects under 

National E-Governance Plan (NEGP) 10 

(b) Electronic Commerce : Limitations 10 
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     BPAG–173 

dyk Lukrd (lkekU;)@Ckh- ,- (vkulZ)  

yksd iz'kklu 

(ch- ,- th-@ch- ,- ih- ,- ,p-) 

l=kkar ijh{kk  

fnlEcj] 2024 

ch-ih-,-th-–173 % bysDVªkWfud 'kklu 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % fuEufyf[kr essa ls fdUgha ik ¡p iz'uksa ds mÙkj 

yxHkx 400 'kCnksa (izR;sd) esa nhft,A izR;sd Hkkx 

ls de&ls&de n k s iz'u vo'; dhft,A lHkh 

iz'uksa ds vad leku gSaA  

Hkkx&v 

1- bZ&'kklu ds ekWMyksa dk o.kZu dhft,A 20 
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2- yksd {ks=k ds laxBuksa ds 'kklu ds ifjorZu esa lwpuk 

,oa lapkj izkS|ksfxdh (vkbZ- lh- Vh-) dh Hkwfedk dk 

fo'ys"k.k dhft,A 20 

3- LFkkuh; 'kklu eas lwpuk ,oa lapkj izkS|ksfxdh  

(vkbZ- lh- Vh-) ds gLr{ksi dh vko';drk vkSj 

egRo dks Li"V dhft,A  20 

4- fuEufyf[kr esa ls izR;sd ij yxHkx 200 'kCnksa esa 

laf{kIr fVIif.k;k¡ fyf[k, %  

(v) lwpuk iz.kkyh ds izdkj  10 

(c) fMftVy Hkkjr 10 

Hkkx&c 

5- vkHkklh f'k{k.k okrkoj.k dh vo/kj.kk vkSj ykHkksa dh 

ppkZ dhft,A  20 
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6- ¶lwpuk ,oa lapkj izkS|ksfxdh (vkbZ- lh- Vh-) ukxfjd 

lsok,¡ iznku djus eas egRoiw.kZ Hkwfedk fuHkkrh gSA¸ 

Li"V dhft,A 20 

7- 'kklu esa lwpuk ,oa lapkj izkS|ksfxdh ds dk;kZUo;u esa 

eqn~nksa ,oa pqukSfr;ksa dk ijh{k.k dhft,A 20 

8- fuEufyf[kr esa ls izR;sd ij yxHkx 200 'kCnksa esa 

laf{kIr fVIif.k;k¡ fyf[k, %  

(v) jk"Vªh; bZ&'kklu ;kstuk ds rgr 'kgjh fe'ku 

eksM ifj;kstuk,¡  10 

(c)bZ&O;kikj (dkWelZ) % lhek,¡  10 

 

 

 

 

 

× × × × × × × 
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