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Note : Answer any five questions of the following in
about 400 words each, selecting at least two
questions from each Section. All questions

carry equal marks.
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Section—A

1. Describe the models of e-Governance. 20

2. Analyse the role of Information and
Communication Technology (ICT) n
transformation of governance of public sector

organizations. 20

3. Bring out the need and importance of ICT

Iinterventions in local governance. 20

4. Write short notes on the following in about

200 words each :

(a) Types of information systems 10
(b) Digital India 10
Section—B

5. Discuss the concept and benefits of virtual

learning environment. 20
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“Information and Communication Technologies
(ICTs) play a crucial role in deliveriaing citizen

services.” Elucidate. 20

Examine the 1issues and challenges in

implementation of ICT in governance. 20

Write short notes on the following in about

200 words each :

(a) Urban mission mode projects under

National E-Governance Plan (NEGP) 10

(b) Electronic Commerce : Limitations 10
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2. W & % WS % WEHA & GREdd H O
T HOR UreifTeh! (STE. WL ) w1 gt @6
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g i TI hifaU| 20
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(1) YA YU & hR 10

(9) fefsea ara 10
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5. STt Rreror STdeR Y STEHRO IR enel
==t hifsg| 20
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