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B. A. (HONOURS) PSYCHOLOGY 
(BAPCH) 

Term-End Examination  
December, 2024 

BPCC–112 : ORGANIZATIONAL BEHAVIOUR 

 Time : 2 Hours    Maximum Marks : 50 

Note : (i) Answer any five of the following 

 questions. 

 (ii) Answer at least two questions from each 

 Section. 

 (iii) All questions carry equal marks. 

 (iv) The word limit for each answer is about 

 300 words. 

Section—A 

1. Explain major characteristics of the field of 
organizational behaviour. 10 
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2. Explain the concept and components of 

organizational commitment and relate it to job 

satisfaction. 10 

3. Discuss Maslow’s and Herzberg’s theories of 

motivation.  10 

4. Write short notes on the following in about  

150 words each : 

 (a) Characteristics and process of  

 motivation 5 

 (b) Mindfulness 5 

Section—B 

5. Define stress. Discuss the sources of stress. 3+7 

6. Discuss the different barriers to 

communication. 10 

7. Discuss behavioural theory and X and Y theory 

of leadership. 5+5 
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8. Write short notes on the following in about  

150 words each : 

 (a) Kurt Lewin’s model of organizational 

 change  5 

 (b) Resilience 5 
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BPCC–112 

ch- ,- (vkWulZ) euksfoKku 

(ch-,-ih-lh-,p-) 

l=kkar ijh{kk  

fnlEcj] 2024 

ch-ih-lh-lh-–112 % laxBukRed O;ogkj 

le; % 2 ?k.Vs     vf/dre vad % 50 

uk sV % (i) fuEufyf[kr esa ls fdUgha ik ¡p iz'uksa ds mÙkj 

 nhft,A 

 (ii) izR;sd [k.M ls de&ls&de n k s iz'uksa ds 

 mÙkj vo'; nhft,A 

 (iii) lHkh iz'uksa ds vad leku gSaA 

 (iv) izR;sd mÙkj dh 'kCn&lhek yxHkx 300 'kCn 

 gSA 

[k.Mµv 

1- laxBukRed O;ogkj ds {ks=k dh izeq[k fo'ks"krkvksa dh 

O;k[;k dhft,A 10 
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2- laxBukRed izfrc¼rk dh vo/kj.kk vkSj ?kVdksa dh 

O;k[;k dhft, vkSj bls dk;Z larqf"V ls lEcfU/r 

dhft,A   10 

3- eSLyks ,oa gtZcxZ ds vfHkizsj.k ds fl¼kUrksa ij ppkZ 

dhft,A   10 

4- fuEufyf[kr esa ls izR;sd ij yxHkx 150 'kCnksa esa 

laf{kIr fVIif.k;k¡ fyf[k, % 

 (v) vfHkizsj.k dh fo'ks"krk,¡ vkSj izfØ;k 5 

 (c) ekbaMiqQyusl 5 

[k.Mµc 

5- ruko dks ifjHkkf"kr dhft,A ruko ds lzksrksa dh ppkZ 

dhft,A   3$7 

6- lEizs"k.k esa vkus okys fofHkUu vojks/ksa dh ppkZ 

dhft,A   10 
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7- O;ogkj fl¼kUr vkSj usr`Ro ds ^,Dl* vkSj ^okbZ* 

fl¼kUr ij ppkZ dhft,A 5$5 

8- fuEufyf[kr esa ls izR;sd ij yxHkx 150 'kCnksa esa 

laf{kIr fVIif.k;k¡ fyf[k, % 

 (v) laxBukRed ifjorZu dk dVZ ysfou ekWMy 5 

 (c) yphykiu 5 
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