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BACHELOR’S PROGRAMME 

(GENERAL) (BAG) 

Term-End Examination 

December, 2024 

BPCE–146 : INDUSTRIAL/ORGANIZATIONAL 

PSYCHOLOGY 

Time : 3 Hours     Maximum Marks : 100 

Note : (i) Attempt any five of the following 

questions in about 400 words each. 

 (ii) Answer at least two questions from each 

Section. 

 (iii) All questions carry equal marks.    
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Section—A 

1. Describe the major fields of I/O Psychology. 

Discuss the related contemporary issues and 

challenges.  10+10 

2. Elucidate the content theories of motivation. 20 

3. Explain the sources of stress at workplace. 

Discuss techniques for stress management in 

detail.   10+10  

4. Write short notes on the following in about  

200 words each : 10+10 

(a) Organizational commitment  

(b) Organizational citizenship behaviour  

Section—B 

5. Describe the concept and relevance of leaders. 

Discuss the contingency theories of leadership.   

5+15  
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6. Elaborate upon the concepts related to training 

of the staff.  20 

7. Describe the concept and forces of 

organizational change. Discuss the sources of 

resistance to change and strategies to manage 

change.    10+10 

8. Write short notes on the following in about  

200 words each : 10+10 

(a) Types and network of communication 

(b) Barriers to communication  
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      BPCE–146 

Lukrd dk;ZØe (lkekU;) (ch- ,- th-) 

l=kkar ijh{kk 

fnlEcj] 2024 

ch-ih-lh-bZ-–146 % vkS|ksfxd@laxBukRed  

euksfoKku 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % (i) fuEufyf[kr esa ls fdUgha ik ¡p iz'uksa ds mÙkj 

yxHkx 400 'kCnksaa (izR;sd) esa nhft,A 

 (ii) izR;sd [k.M ls de&ls de n k s iz'uksa dk 

mÙkj nhft,A  

 (iii) lHkh iz'uksa ds vad leku gSaA  
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[k.M&v 

1- vkS|ksfxd@laxBukRed euksfoKku ds izeq[k {ks=kksa dk 

o.kZu dhft,A muls lEcfU/r lelkef;d eqíksa vkSj 

pqukSfr;ksa ij ppkZ dhft,A 10+10 

2- vfHkizsj.k ds fo"k;oLrq fl¼karksa dks foLrkjiwoZd 

fyf[k,A   20  

3- dk;Z{ks=k esa ruko ds lzksrksa dh O;k[;k dhft,A ruko 

izca/u dh rduhdksa ds ckjs esa foLrkjiwoZd ppkZ 

dhft,A   10$10 

4- fuEufyf[kr esa ls izR;sd ij yxHkx 200 'kCnksa esa 

laf{kIr fVIif.k;k¡ fyf[k, % 10+10 

(v)laxBukRed izfrc¼rk 

(c) laxBukRed ukxfjdrk O;ogkj 
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[k.M&c 

5- usrkvksa dh vo/kj.kk vkSj izklafxdrk dk o.kZu 

dhft,A usr`Ro ds laHkkO;rk fl¼kar dh ppkZ dhft,A  

5+15 

6- deZpkfj;ksa ds izf'k{k.k ls lEcfU/r vo/kj.kkvksa dk 

mYys[k dhft,A 20 

7- laxBukRed ifjorZu dh vo/kj.kk vkSj cyksa dk o.kZu 

dhft,A ifjorZu ds izfrjks/ rFkk muds izca/u dh 

j.kuhfr;ksa ds lzksrksa ij ppkZ dhft,A 10+10 

8- fuEufyf[kr esa ls izR;sd ij yxHkx 200 'kCnksa esa 

laf{kIr fVIif.k;k¡ fyf[k, % 10+10 

(v) laizs"k.k ds izdkj vkSj letky 

(c) laizs"k.k ds vojks/d 

 

× × × × × × × 
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