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BACHELOR’S PROGRAMME
(BAG)
Term-End Examination

December, 2024

BPCS-183 : EMOTIONAL INTELLIGENCE

Time : 2 Hours Maximum Marks : 50

Note : Attempt any five questions. Select at least
two questions from each Section. All
questions carry equal marks. Answer each

question in about 300 words.

Section—A

1. Delineate the components of emotional

intelligence. 10
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2. Explain the meaning and importance of
assertiveness. Discuss the strategies to develop

assertiveness. 5+5

3. Explain Bar-On model of emotional intelligence
with the help of a diagram and discuss

assessment tool based on this model. 7+3
4. Write short notes on the following in about

150 words each : 5+5

(a) Relationship among emotion, thinking and

behaviour
(b) Benefits of emotional intelligence
Section—B
5. Discuss the applications of emotional

intelligence at the workplace as well as mental

health and well-being. 4+6

6. Explain the meaning and importance of self-
regard. Suggest strategies to develop self-

regard. 6+4
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7. Discuss the strategies to improve emotional

intelligence. 10

8. Explain the Emotional Competence Model.
Discuss the personal competence domain of

emotional competencies. 4+6

B-1544/BPCS-183 P.T.O.



[4] BPCS-183

BPCS-183

Tk Rk
(sft. @ ST )
LEICRCNT N
faaw, 2024
U TE.-183 Wil iy

ggg ;2 [qu2 fIFad IF ¢ 50

Tz . fFE gig v & IR ST FAF G °
g FT-G-FF gl F59 & I Fifoq/ T4

g & S GHA B JA%E §IT 1 TH

T 300 V=5l 7 55wy

HIT—<h

1. wafe gfg & weHhi w T Hifu 10

B-1544/BPCS-183



[5] BPCS-183

2. gEd & e R WEd i WHHARU G

faenfagd = & fau wEifaal w® ==t s

5+5

3. R@ ® WEEA 9 Wafh dfg & arR-3AM

Hied hi ARA HIWT Td 36 Aled & TR
R SMehed I3 W =] hifeu] 7+3

4. fafafea W w9 150 v H  Higw
femfor fafaw . 5+5

(%) o, faad i =R & o= Ty

(@) dafes gfg & a1

HIT—9

5. B W et gfe % AgwEr &

ESIRZEESIR?] J-Il"li\Hcl': A2 3ﬁ'{ Il YT t{t{i
it 4+6

B-1544/BPCS-183 P.T.O.



[6] BPCS-183

AMeA-AA w1 31 @R Hec HHHRU SAH-9H

fgefad & & fau WHfda &1 god

i 6+4
Hlafis gfg ¥ guR & & faq Wi ™
EEcHIE 10

Wafifh TIaT HisdA i T HifSW| HidfiTeh
Teraetl & Afdad < A SmA W ==l
Eqind 4+6

XX XXXXX

B-1544/BPCS-183



