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BACHELOR’S PROGRAMME 
(BAG) 

Term-End Examination 
December, 2024 

BPCS–185 : DEVELOPING EMOTIONAL 
COMPETENCY 

 Time : 2 Hours    Maximum Marks : 50 

Note : Answer any five questions, selecting at least 

two questions from each Section. All 

questions carry equal marks. Answer each 

question in about 300 words. 

Section—A 

1. Define emotional intelligence. Discuss various 
components of emotional intelligence. 3+7 

2. Elucidate the meaning and importance of self-

actualization. Discuss strategies to develop self-
actualization. 4+6 
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3. Explain the nature and characteristics of 
emotions. Discuss the functions of  
emotions.  6+4 

4. Elucidate the importance of assertiveness. 
Discuss strategies to develop assertiveness. 5+5 

Section—B 

5. Explain the concept of emotional competencies. 

Discuss the domains of emotional  
competencies. 2+8 

6. Elucidate the meaning and importance of self-
control. Discuss strategies to develop self-
control.   5+5 

7. Can EI be learned ? Discuss strategies related 

to intrapersonal aspect of emotional  
competence. 3+7 

8. Discuss the significance of emotional awareness 
in oneself and in others. 10 
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      BPCS–185 

Lukrd izksxzke 

(ch- ,- th-) 

l=kkar ijh{kk 

fnlEcj] 2024 

ch-ih-lh-,l--185 % lkaosfxd l{kerk dk fodkl 

le; % 2 ?k.Vs     vf/dre vad % 50 

uk sV % fdUgha ik ¡p iz'uksa ds mÙkj nhft,A izR;sd Hkkx ls 

de&ls&de n k s  iz'uksa ds mÙkj nhft,A lHkh iz'uksa 

ds vad leku gSaA izR;sd mÙkj ds fy, 'kCn&lhek 

300 'kCn gSA 

Hkkx&d 

1- lkaosfxd cqf¼ dks ifjHkkf"kr dhft,A lkaosfxd cqf¼ 

ds fofHkUu ?kVdksa ij ppkZ dhft,A 3$7 
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2- vkRe&flf¼ dk vFkZ ,oa egRo Li"V dhft,A 

vkRe&flf¼ fodflr djus dh j.kuhfr;ksa ij ppkZ 

dhft,A   4$6 

3- laosxksas ds Lo:i vkSj fo'ks"krkvksa dh O;k[;k dhft,A 

laosxksa ds dk;ks± ij ppkZ dhft,A 6$4 

4- eq[kjrk ds egRo ij izdk'k Mkfy,A eq[kjrk fodflr 

djus dh j.kuhfr;ksa ij ppkZ dhft,A 5$5 

Hkkx&[k 

5- lkaosfxd l{kerkvksa dh vo/kj.kk dks le>kb,A 

lkaosfxd l{kerkvksa ds {ks=kksa ij ppkZ dhft,A 2$8 

6- vkRe&fu;a=k.k dk vFkZ ,oa egRo Li"V dhft,A 

vkRe&fu;a=k.k fodflr djus dh j.kuhfr;ksa ij ppkZ  

dhft,A   5$5 
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7- D;k bZ- vkbZ- (EI) lh[kh tk ldrh gS \ lkaosfxd

l{kerkvksa ds vUroSZ;fDrd ikjLifjd igyw ls

lEcfU/r j.kuhfr;ksa ij ppkZ dhft,A 3$7

8- Lo;a esa vkSj nwljksa esa lkaosfxd tkx:drk ds egRo

ij ppkZ dhft,A 10

× × × × × × × 
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