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DIPLOMA IN RETAILING /
B. B. A. IN RETAILING

(DIRL/ BBARIL)
Term-End Examination

December, 2024

BRL-101 : OVERVIEW OF RETAILING

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions.

(it) All questions carry equal marks.

1. Discuss the global and Indian trends in

retailing with the help of suitable examples.

10+10

2. Explain the different theories of structural

changes in retailing. 20

3. Explain merchandise mix and various factors

affecting merchandise mix decisions. 5+15
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4. How does store atmosphere play a vital role in
setting up a retail unit ? Explain with suitable

illustrations. 20

5. Explain the various methods for measuring

performance and audit in retailing. 20

6. Discuss the different types of technological
trends in retailing. 20

7. Discuss the different types of employment

options in retail. 20

8. Write short notes on any two of the following :

10+10

(1) Benefits of managing ethics in the
workplace

(1) E-tailing
(111) POS Software
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2. ffan 4 w=ArHs ufedal & fafy= fagra

hi SAAT HifST| 20
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H gafad 3 dd fafq= Rl i ==
$ifaq| 5+15
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gfed THE| 20

5. fRa ¥ & gwed iR o gien i "Je &

fafq= ahl i AT HifST| 20

6. TRfan # fafy= YR & qo-tehl Tl W ==

IS 20
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7. fefan ¥ fafy= geR & YR fashedl X <=1

AL 20
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