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DIPLOMA IN RETAILING / 
B. B. A. IN RETAILING  

(DIRL/ BBARIL) 
Term-End Examination 

December, 2024 

BRL–101 : OVERVIEW OF RETAILING 

 Time : 3 Hours    Maximum Marks : 100 

Note : (i) Attempt any five questions.  

 (ii) All questions carry equal marks.   
 

1. Discuss the global and Indian trends in 
retailing with the help of suitable examples.  

10+10 

2. Explain the different theories of structural 
changes in retailing. 20 

3. Explain merchandise mix and various factors 
affecting merchandise mix decisions. 5+15 
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4. How does store atmosphere play a vital role in 
setting up a retail unit ? Explain with suitable 
illustrations. 20  

5. Explain the various methods for measuring 
performance and audit in retailing. 20 

6. Discuss the different types of technological 
trends in retailing. 20 

7. Discuss the different types of employment 
options in retail. 20  

8. Write short notes on any two of the following : 

10+10 

(i) Benefits of managing ethics in the 
workplace 

(ii) E-tailing 

(iii) POS Software  
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      BRL–101 

fjVsfyax esa fMIyksek@ ch- ch- ,- (fjVsfyax) 

(Mh- vkbZ- vkj- ,y@  

ch- ch- ,- vkj- vkbZ- ,y-) 

l=kkar ijh{kk 

fnlEcj] 2024 

ch-vkj-,y-–101 % fjVsfyax dk voyksdu 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % (i) fdUgha ik ¡p iz'uksa ds mÙkj nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA 

1- mnkgj.kksa dh lgk;rk ls fjVsfyax esa oSf'od vkSj 

Hkkjrh; #>kuksa ij ppkZ dhft,A 10+10 
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2- fjVsfyax esa lajpukRed ifjorZuksa ds fofHkUu fl¼kUrksa 

dh O;k[;k dhft,A 20 

3- O;kikfjd (eps±Mkbftax) feJ.k ds ckjs esa o.kZu 

dhft, vkSj O;kikfjd (eps±Mkbftax) feJ.k fu.kZ;ksa 

dks izHkkfor djus okys fofHkUu dkjdksa dh O;k[;k 

dhft,A   5+15 

4- fjVsy bdkbZ LFkkfir djus esa LVksj dk ekgkSy fdl 

izdkj egRoiw.kZ Hkwfedk fuHkkrk gS \ mi;qDr mnkgj.kksa 

lfgr le>kb,A 20 

5- fjVsy esa dk;Z lEiknu vkSj ys[kk ijh{kk dks ekius ds 

fofHkUu rjhdksa dh O;k[;k dhft,A 20 

6- fjVsfyax esa fofHkUu izdkj ds rduhdh #>kuksa ij ppkZ 

dhft,A   20 
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7- fjVsfyax esa fofHkUu izdkj ds jkstxkj fodYiksa ij ppkZ

dhft,A   20

8- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡

fyf[k, %   10+10

(i) dk;ZLFky esa uSfrdrk ds izcU/u ds ykHk

(ii) bZ&Vsfyax

(iii) ih- vks- ,l- lkWÝVos;j

× × × × × × × 
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