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December, 2024 
BRL–102 : INTRODUCTION TO RETAIL 

MARKETING 

 Time : 3 Hours    Maximum Marks : 100 

Note : Attempt any five questions. All questions 
carry equal marks.  

1. What is retail marketing ? Explain the process 
of retail marketing. 5+15 

2. Explain the various types of personal selling in 
retail marketing with examples. 20 

3. What is the difference between needs and 
wants ? What are the determinants of 
customer’s needs and wants ? 10+10 

4. Explain the role of promotion in retail. Why is 
it important ? 12+8 
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5. Explain different types of stores in retail 
market. Describe product promotion techniques 
with suitable examples. 10+10 

6. Explain in-store promotional activities by 
visiting a retail store nearby in your  
location.   20 

7. Write short notes on any two of the following :  

 10+10 

 (i) Role of catchment in in-store marketing 

 (ii) Customer Retention Scheme 

 (iii) Product positioning 

 (iv) 5M of advertising 
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fjVsfyax esa O;olk; iz'kklu Lukrd 

(ch-ch-,-vkj-vkbZ-,y-) 

l=kkar ijh{kk 

fnlEcj] 2024 

ch-vkj-,y-–102 % [kqnjk (fjVsy) foi.ku dk 

ifjp; 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % fdUgha ik ¡p iz'uksa ds mÙkj fyf[k,A lHkh iz'uksa ds 

vad leku gSaA   

1- [kqnjk (fjVsy) foi.ku D;k gS \ [kqnjk (fjVsy) 

foi.ku dh izfØ;k dks le>kb;sA 5$15 

2- [kqnjk (fjVsy) foi.ku esa O;fDrxr fcØh ds fofHkUu 

izdkjksa dks mnkgj.k lfgr le>kb,A 20 

3- vko';drkvksa vkSj bPNkvksa esa D;k vUrj gS \ xzkgdksa 

dh t:jrksa vkSj bPNkvksa ds fu/kZjd D;k gSa \ 10$10 
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4- [kqnjk (fjVsy) {ks=k esa izpkj dh Hkwfedk dks Li"V 

dhft,A ;g D;ksa egRoiw.kZ gS \ 12$8 

5- [kqnjk (fjVsy) cktkj esa fofHkUu izdkj ds LVksj dh 

O;k[;k dhft,A mi;qDr mnkgj.kksa ds lkFk mRikn 

lao/Zu (izpkj) rduhdksa dk o.kZu dhft,A 10$10 

6- vius LFkku ds vkl&ikl ds fdlh [kqnjk (fjVsy) 

LVksj ij tkdj bu&LVksj izpkjd xfrfof/;ksa ds fo"k; 

esa crkb,A   20 

7- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ 

fyf[k, %    10+10 

(i) bu&LVksj foi.ku esa dSpesaV dh Hkwfedk 

(ii) xzkgd izfr/kj.k ;kstuk 

(iii) mRikn dh LFkkiu (Positioning) 

(iv) foKkiu ds 5,e 

 

 × × × × × × ×  


