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(BBARIL)
Term-End Examination

December, 2024

BRL-110 : IT APPLICATION IN RETAIL

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions.

(it) All questions carry equal marks.

1.

(a)

(b)

(a)

Define Database Management System
(DBMS). Discuss 1its uses 1in various

sectors. 3+7

Discuss the warehousing management

system function of MMS in retail. 10

Explain the concept of Information
Technology (IT) and its applications in the

retail business. 3+7
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(b)

(b)

(b)

[2] BRL-110
What are the challenges in Retail
Opeartions ? Explain them in detail with

the examples. 10

What is meant by CRM ? How does it differ

from social CRM ? 3+7

What do you understand by Campaign
Management ? Discuss the process of

implementing Campaign Management. 4+6

Define visual merchandising. Describe in
detail the types of visual merchandising

displays. 3+7

What are the areas of big data analytics in
retail ? Explain any two with their

respective KPIs. 5+5

What is meant by online retailing ?
Discuss the advantages and shortcomings

of e-retailing. 2+4+4
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[3] BRL-110
(b) Explain the multi-channel retailing with

examples. 10

6. (a) What do you mean by Point of Sale ?
Discuss the usefulness of POS operations

at Spencers through Smart Shop. 3+7
(b) Explain brick-and-mortar retailing with

examples. 10

7. Write short notes on any four of the

following : 4x5=20

(a) Security Logs

(b) Workforce Management

(¢) Planning and Communications

(d) Role of Retail Reporting

(e) Retail Management Information System

(RMIS)
8. Distinguish between any four of the following :

4x5=20

(a) ‘Start of Day (SoD) and ‘End of Day

(EoDY
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[4] BRL-110
(b) ‘E-Commerce’ and ‘M-Commerce’
(¢) ‘Barcode Scanner’ and ‘RFID’
(d) ‘Magnetic Stripe Readers’ and ‘Fingerprint
Readers’

(e) ‘Interior Display’ and ‘Window Display’
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BRL-110

&, &, @ (fefar)
(s, st U W, 3E, TA. )
[ATq ulren
feawr, 2024
SN UA-110 : TET JF | M2, AT

THT : 3 FU2 HfFaT 3% : 100

Tz : ) [FE GT gvA F T

(i) G FoI & SHF GHF 8/

1. (37)TIEG Jaud Yomet (DBMS) i gR«fd
wifsu fafy= o= 9 s sy w ==t
EqiSd 3+7

() G &9 H W4 wH TH. (MMS) % WSRU

AYE JUNEl & 1 W ==l it 10
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2. ()G TRl IT) *T SFEUROT SR @A

AR § $Heh STIYANT i AT hifel|

3+7
(9) GEU G o 1 gAfE € 2 3% SIe
wfed foar @ gw=mEw) 10

3. (). R TH (CRM) &1 FI Hqaadd ¢ ? I8
TS 9 e wH. § feg ger fiw
72 3+7

() dAREH WeE @ Y F wEEd § 2
MM Yoo &I AN & Hi Ghhdl W

==t hifsg| 4+6

4. (3N fogs@ w=erfm &1 aRwftm i)
forsjeTal AeemRie Y8eH & Rl ol fawr

T oA SISl 3+7
(M @gzw H far a1 faweww  (Big Data
Analytics) &% &5 =1 © ? fH=l a1
39 TEiHd % W, S, (KPIs) Wfed
AT 5+5
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5. (3N) Ao Geu fawl ¥ wn aeqd @ 2
RfEn & weR MR & E W=

HIFST 2+4+4
(9) sg-oc Gea fowl 1 S wfed
RREIE 10

6. (3N)@MES A% ¥ (POS) | SMURT A dcd
2 2 Wi wim & wewm 9 wed #
. 3. TH. & UREreH &l ST )=t
IS 3+7

() forep-iR-Hreit (Brick-and-Mortar) skl &

fasnl 1 S<ETOT Afed TUET 10

7. freafafes & ¥ 5t wm W Gfia g

fafem - 4x5=20

(1) Jr&m «m

(9) HEae e

() AT SR FIR

(%) geu Rifdn =1 sftrerr

(F) GO Yeud gol Juledt (AR, TH. 376, TH.)
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[8] BRL-110
8. frefafad o 9 fosl =R o iR Fdry :
4x5=20
(30)'fe =1 yEeTd (TESTE) ' SR fad w1 o7
(. . =)’

(%) 'E-hiad’ @R ‘TH-hiE’

() ‘9REIe TR’ R ‘AR TE. E. €.
(=) ‘Hrafess &Y dev’ 3R ‘frmfye det’
() ‘ aftr yee’ @R ‘fag®t yee’

XX XXXXX
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