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BRL–110 : IT APPLICATION IN RETAIL 

 Time : 3 Hours    Maximum Marks : 100 

Note : (i) Attempt any five questions.  

 (ii) All questions carry equal marks.   
 

1. (a) Define Database Management System 
(DBMS). Discuss its uses in various 
sectors. 3+7 

(b) Discuss the warehousing management 
system function of MMS in retail. 10 

2. (a) Explain the concept of Information 

Technology (IT) and its applications in the 
retail business. 3+7 
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(b) What are the challenges in Retail 

Opeartions ? Explain them in detail with 

the examples. 10 

3. (a) What is meant by CRM ? How does it differ 

from social CRM ? 3+7 

(b) What do you understand by Campaign 

Management ? Discuss the process of 

implementing Campaign Management. 4+6 

4. (a) Define visual merchandising. Describe in 

detail the types of visual merchandising 

displays. 3+7 

(b) What are the areas of big data analytics in 

retail ? Explain any two with their 

respective KPIs. 5+5 

5. (a) What is meant by online retailing ?  

Discuss the advantages and shortcomings 

of e-retailing. 2+4+4 
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(b) Explain the multi-channel retailing with 

examples. 10 

6. (a) What do you mean by Point of Sale ? 

Discuss the usefulness of POS operations 

at Spencers through Smart Shop.  3+7 

(b) Explain brick-and-mortar retailing with 

examples. 10 

7. Write short notes on any four of the  

following :  4×5=20 

(a) Security Logs 

(b) Workforce Management 

(c) Planning and Communications 

(d) Role of Retail Reporting 

(e) Retail Management Information System 

(RMIS) 

8. Distinguish between any four of the following :  

4×5=20 

(a) ‘Start of Day (SoD)’ and ‘End of Day  

(EoD)’ 
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(b) ‘E-Commerce’ and ‘M-Commerce’ 

(c) ‘Barcode Scanner’ and ‘RFID’ 

(d) ‘Magnetic Stripe Readers’ and ‘Fingerprint 
Readers’ 

(e) ‘Interior Display’ and ‘Window Display’ 
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      BRL–110 

ch- ch- ,- (fjVsfyax) 

(ch- ch- ,- vkj- vkbZ- ,y-) 

l=kkar ijh{kk 

fnlEcj] 2024 

ch-vkj-,y-–110 % [kqnjk {ks=k esa vkbZ-Vh- vuqiz;ksx 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % (i) fdUgha ik ¡p iz'uksa ds mÙkj nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA 

 

1- (v) MsVkcsl izca/u iz.kkyh (DBMS) dks ifjHkkf"kr 

dhft,A fofHkUu {ks=kksa esa blds mi;ksxksa ij ppkZ 

dhft,A  3+7 

(c) [kqnjk {ks=k esa ,e- ,e- ,l- (MMS) ds HkaMkj.k 

izca/u iz.kkyh ds dk;Z ij ppkZ dhft,A 10 
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2- (v) lwpuk izkS|ksfxdh (IT) dh vo/kj.kk vkSj [kqnjk 

O;kikj esa blds vuqiz;ksxksa dh O;k[;k dhft,A  

3+7 

(c) [kqnjk lapkyu esa D;k pqukSfr;k¡ gSa \ bUgsa mnkgj.k 

lfgr foLrkj ls le>kb,A 10 

3- (v) lh- vkj- ,e- (CRM) dk D;k eryc gS \ ;g 

lkekftd lh- vkj- ,e- ls fdl izdkj fHké  

gS \   3+7 

(c) vfHk;ku izca/u ls vki D;k le>rs gSa \ 

vfHk;ku izca/u dks ykxw djus dh izfØ;k ij 

ppkZ dhft,A 4+6 

4- (v) fotqvy eps±Mkbftax dks ifjHkkf"kr dhft,A 

fotqvy eps±Mkbftax izn'kZu ds izdkjksa dk foLrkj 

ls o.kZu dhft,A 3+7 

(c) [kqnjk esa fcx MsVk fo'ys"k.k (Big Data 

Analytics) ds {ks=k D;k gSa \ fdUgha nks dks 

muds lEcfU/r ds- ih- vkbZ- (KPIs) lfgr 

le>kb,A 5+5 
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5- (v) vkWuykbu [kqnjk fcØh ls D;k rkRi;Z gS \ 

bZ&fjVsfyax ds iQk;ns vkSj dfe;ksa ij ppkZ 

dhft,A  2+4+4 

(c) cgq&pSuy [kqnjk fcØh dks mnkgj.k lfgr 

le>kb,A 10 

6- (v)IokbaV vkWiQ lsy (POS) ls vkidk D;k rkRi;Z 

gS \ LekVZ 'kkWi ds ekè;e ls LisallZ esa  

ih- vks- ,l- ds ifjpkyu dh mi;ksfxrk ij ppkZ 

dhft,A  3+7 

(c) fczd&vkSj&eksVkZj (Brick-and-Mortar) dh [kqnjk 

fcØh dks mnkgj.k lfgr le>kb,A 10 

7- fuEufyf[kr esa ls fdUgha pkj ij laf{kIr uksV~l 

fyf[k, %   4×5=20 

(v) lqj{kk ykWx 

(c) dk;Zcy izca/u 

(l) ;kstuk vkSj lapkj 

(n) [kqnjk fjiksfV±x dh Hkwfedk 

(;) [kqnjk izca/u lwpuk iz.kkyh (vkj- ,e- vkbZ- ,l-) 
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8- fuEufyf[kr esa ls fdUgha pkj esa varj crkb, %  

4×5=20 

(v) ̂fnu dh 'kq#vkr (,lvksMh)* vkSj ^fnu dk var 

(bZ- vks- Mh-)* 

(c) ̂ bZ&dkWelZ* vkSj ^,e&dkWelZ* 

(l) ̂ckjdksM LdSuj* vkSj ^vkj- ,iQ- vkbZ- Mh-* 

(n) ̂ eSXusfVd LVªkbi jhMj* vkSj ^fiQaxjfizaV jhMj* 

(;) ̂vkarfjd izn'kZu* vkSj ^f[kM+dh izn'kZu* 
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