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B. B. A. IN RETAILING (BBARIL) 

Term-End Examination 

December, 2024 

BRL–113 : BUSINESS ETHICS 

Time : 3 Hours    Maximum Marks : 100 

Note : (i) Attempt any five questions.  

 (ii) All questions carry equal marks.  

1. Define ‘business ethics’. Discuss various 

challenges in its implementation. 5+15 

2. Discuss consumer’s rights in terms of data 

protection. How can data storage be secured ? 

10+10 
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3. What is meant by green washing ? How do the 

companies avoid it in practice ? 5+15 

4. Highlight the importance of truthfulness in 

advertising by giving suitable example. What 

are the best practices in this regard ? Explain. 

10+10 

5. Explain the importance of ethical practices in 

the distribution chain. Discuss the ethical 

practices in managing perishable products by 

giving suitable examples. 10+10 

6. What are the advantages of inclusive working 

environment ?  How can it be promoted ? 

Explain.   10+10 

7. What is meant by Corporate Social 

Responsibility ? Discuss its different categories. 

5+15 
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8. Write short notes on any two of the following : 

10+10 

(a) Recycling and disposal 

(b) Product warranty 

(c) Price discrimination 

(d) Occupational hazards 
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fjVsfyax esa O;olk; izcU/u esa Lukrd 

(ch- ch- ,- vkj- vkbZ- ,y-) 

l=kkar ijh{kk 

fnlEcj] 2024 

ch-vkj-,y--113 % O;kolkf;d uSfrdrk 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % (i) fdUgha ik ¡p iz'uksa ds mÙkj nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA  

1- ^O;kolkf;d uSfrdrk* dks ifjHkkf"kr dhft,A blds 

dk;kZUo;u esa vkus okyh fofHkUu pqukSfr;ksa dh foospuk 

dhft,A   5$15 
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2- MsVk laj{k.k ds lanHkZ esa miHkksDrk ds vf/dkjksa dk 

foospu dhft,A MsVk laxzg.k dks fdl izdkj lqjf{kr 

fd;k tk ldrk gS \ 10$10 

3- xzhu okf'akx dk D;k vFkZ gS \ fdl izdkj daifu;k¡ 

bldks ykxw djus ls cprh gSa \ 5$15 

4- mi;qDr mnkgj.kksa dh lgk;rk ls foKkiu esa lR;rk ds 

egRo ij izdk'k Mkfy,A bl lEcU/ esa loksZÙke 

vH;kl D;k gSa \ O;k[;k dhft,A 10$10 

5- forj.k  Ük`a[kyk esa uSfrd O;ogkj ds egRo dks Li"V 

dhft,A mi;qDr mnkgj.kksa dh lgk;rk ls [kjkc gksus 

okys mRiknksa ds izca/u esa uSfrd vH;klksa dk foospu 

dhft,A   10$10 

6- lekos'kh dk;Z okrkoj.k ds D;k ykHk gSa \ bldks 

fdl izdkj c<+kok fn;k tk ldrk gS \ o.kZu dhft,A 

10+10 
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7- dkWiksZjsV lkekftd mÙkjnkf;Ro dk D;k vFkZ gS \ 

bldh fofHkUu Jsf.k;ksa dk foospu dhft,A 5$15 

8- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ 

fyf[k, %   10$10 

(d)  iqupZØ.k vkSj fuiVku 

([k)  mRikn okjaVh 

(x)  ewY; HksnHkko 

(?k)  O;kolkf;d [krjs 

 

 

 

 

 

 

× × × × × × × 
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