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B. B. A. IN RETAILING (BBARIL)
Term-End Examination

December, 2024

BRL-113 : BUSINESS ETHICS

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions.

(it) All questions carry equal marks.

1. Define ‘business ethics’. Discuss various

challenges in its implementation. 5+15

2. Discuss consumer’s rights in terms of data

protection. How can data storage be secured ?

10+10
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What is meant by green washing ? How do the

companies avoid it in practice ? 5+15

Highlight the importance of truthfulness in
advertising by giving suitable example. What

are the best practices in this regard ? Explain.

10+10

Explain the importance of ethical practices in
the distribution chain. Discuss the ethical
practices in managing perishable products by

giving suitable examples. 10+10

What are the advantages of inclusive working
environment ? How can it be promoted ?

Explain. 10+10

What 1is meant by Corporate Social

Responsibility ? Discuss its different categories.

5+15
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8. Write short notes on any two of the following :
10+10
(a) Recycling and disposal
(b) Product warranty
(¢) Price discrimination

(d) Occupational hazards
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