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B. A. (VOCATIONAL STUDIES)
TOURISM MANAGEMENT (BAVTM)

Term-End Examination

December, 2024

BTMC-136 : TOURISM MARKETING

Time : 3 Hours Maximum Marks : 100

Note : (i) Answer any five questions in about

600 words each.

(it) All questions carry equal marks.

1. What do you understand by Marketing
Philosophies ? How does it influence a firm's

marketing plan ? 20

2. What 1s the difference between Product and

Services ? How can services be classified ? 20

3. Explain the terms Market and Market
Segmentation. Also explain the importance of

market segmentation in tourism. 20
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Define Packaging. Explain the role of
packaging in tourism with the help of suitable
examples. 20
Write short notes on the following : 4x5=20
(a) Product Diversification
(b) Characteristics of a good Brand
(c) Sampling

(d) Mobile Marketing

What is Sales Promotion ? What are the tools of

sales promotion ? 20

Discuss the importance of people and process in

the marketing mix for services. 20

What are the various digital marketing
platforms available for tourism marketing ?
What are the disadvantages of digital

marketing ? 20

What 1is the need for Tourist Destination
Planning ? What are the approaches of Tourist

Destination Planning ? 20
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10. Write short notes on any two of the following :
2x10=20
(a) Role of media in tourism

(b) Tourism Supply Chain Management
(TSCM)

(¢) E-commerce and tourism
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