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BTME–143 : PROCEDURE AND OPERATIONS IN 
THE TOURISM BUSINESS 

 Time : 3 Hours    Maximum Marks : 100 

Note : Attempt any five questions in about  

600 words. All questions carry equal marks.  

1. Analyse the need and importance of travel 

facilitation.  20 

2. What do you mean by Passport ? Illustrate the 
process for issue of Indian Passport. 20 

3. Write notes on the following : 10+10 

(i) Travel Insurance  
(ii) Currency Regulation 

4. Define Alliance. Discuss the objectives and 
importance of Alliances. 20 
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5. Elaborate Accommodation and Catering 

Regulations in India. 20 

6. Write notes on the following : 10+10 
(i) Health Regulation 
(ii) Types of VISA 

7. Explain the articles included in the Global Code 
of Ethics for Tourism. 20 

8. What is reservation ? Elaborate future trends of 

e-reservation in Tourism Industry. 20 

9. What is a Tour Package ? What are the various 
types of tour packages altered by Indian 

operators ? Elaborate. 20 

10. Write short notes on any two of the following : 

2×10=20 
(a) GDS 

(b) Tour Costing 

(c) HR Planning 
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      BTME–143 

ch- ,- (O;kolkf;d vè;;u) i;ZVu izcU/u 

(ch- ,- oh- Vh- ,e-) 

l=kkar ijh{kk 

fnlEcj] 2024 
ch-Vh-,e-bZ--143 % i;ZVu O;kikj esa izfØ;k vkSj 

lapkyu 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % fdUgha ik ¡p iz'uksa ds mÙkj (izR;sd) yxHkx  
600 'kCnksa esa nhft,A lHkh iz'uksa ds vad leku 
gSaA 

1- ;k=kk lqfo/k dh vko';drk rFkk egRo dk fo'ys"k.k 

dhft,A   20 

2- ikliksVZ ls vki D;k le>rs gSa \ ,d Hkkjrh; ikliksVZ 

tkjh djus dh izfØ;k dks le>kb,A 20 

3- fuEufyf[kr ij fVIif.k;k¡ fyf[k, % 10$10 

(i) ;k=kk chek 

(ii) eqnzk fofu;eu 
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4- xBcU/u dks ifjHkkf"kr dhft,A xBcU/ksa ds mís';ksa 

vkSj egRo dh ppkZ dhft,A 20 

5- Hkkjr esa vkokl vkSj dSV¯jx ([kku&iku) fofu;eu 

dks le>kb,A  20 

6- fuEufyf[kr ij fVIif.k;k¡ fyf[k, % 10$10 

(i) LokLF; fofu;eu 

(ii) oht+k ds izdkj 

7- i;ZVu gsrq fo'o vkpkj lafgrk esa lfEefyr fu;eksa dks 

le>kb,A   20 

8- vkj{k.k D;k gS \ i;ZVu m|ksx esa bZ&jftLVsª'ku ds 

Hkkoh #>kuksa dks le>kb,A 20 

9- Vwj iSdst D;k gS \ Hkkjrh; vkWijsVlZ }kjk fn, tkus 

okys Vwj iSdstksa ds fofHkUu izdkjksa dks le>kb,A 20 

10- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ 

fyf[k, %   2×10=20 

(d)  th- Mh- ,l- 

([k)  Vwj ykxr 

(x)  ekuo lalk/u (HR) fu;kstu 

× × × × × × × 


