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BTMS–185 : AIRPORT HANDLING 

 Time : 3 Hours    Maximum Marks : 100 

Note : (i) Answer any five questions in about  

600 words each. 

 (ii) All questions carry equal marks.  

1. Define Airport. How can we classify and 
identify airports ? 20 

2. What is the role and significance of ICAO in the 
aviation sector ? What is meant by Freedom of 
Air ?    20 

3. Discuss the evolution of IATA and mention the 
primary role and functions of IATA. 20 
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4. Explain the process of Embarkation and 
Disembarkation with the help of a diagram. 20 

5. Write short notes on the following : 4×5=20 

(i) IATA Traffic Conference Areas 

(ii) International Date Line 

(iii) Out of Pocket Expense 

(iv) Types of Journey 

6. What are the challenges faced in passenger 
handling ? What are the points to consider 
while handling passengers with special need ? 

20 

7. What is meant by GDS ? What is the 
importance and benefits of GDS to travel 
agents ?   20 

8. What do you understand by Air Tariff ? What 
are the types of Air Tariff ? 20 

9. Explain the Air Cargo Supply Chain process. 20 

10. Write short notes on any two of the following : 
2×10=20 

(a) Physical structure of an Airport 

(b) TIM for Passport Rules 

(c) Official Airline Guide (OAG) 
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ch- ,- (O;kolkf;d vè;;u) i;ZVu 

izca/u@ch- ,- (i;ZVu vè;;u) 

(ch- ,- oh- Vh- ,e-@ch- Vh- ,l-) 

l=kkar ijh{kk 

fnlEcj] 2024 
ch-Vh-,e-,l--185 % ,;jiksVZ gS.Mfyax 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % (i) yxHkx 600 'kCnksa esa izR;sd iz'u dk mÙkj nsrs 
gq, dksbZ ik ¡p iz'u dhft,A  

 (ii) lHkh iz'uksa ds vad leku gSaA  

1- ,;jiksVZ dks ifjHkkf"kr dhft,A ,;jiksVZ dks ge dSls  

oxhZÑr rFkk fpfUgr dj ldrs gSa \ 20 

2- mM~M;u {ks=k esa vkbZ- lh- ,- vks- (ICAO) dh 

Hkwfedk rFkk egRo D;k gS\ ok;q&Lora=krk ls D;k 

rkRi;Z gS \  20 

3- vkbZ- ,- Vh- ,- (IATA) ds çknqHkkZo dk o.kZu dhft, 

rFkk vkbZ- ,- Vh- ,- dh çkFkfed Hkwfedk rFkk dk;ks± 

dks crkb,A  20 
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4- ,d vkjs• dh lgk;rk ls vkjksg.k (Embarkation) 

rFkk vojksg.k (Disembarkation) dh çfØ;k dk 

o.kZu dhft,A 20 

5- fuEufyf•r ij laf{kIr fVIif.k;k¡ fyf•, % 4×5=20 

(i) vkbZ- ,- Vh- ,- (IATA) ;krk;kr dkWUÚsal {ks=k 

(ii) varjkZ"Vªh; frfFk js•k 

(iii) lhek ls ckgj •pZ 

(iv) ;k=kk ds çdkj 

6- ;k=kh lkt&laHkky esa lkeus vkus okyh ijs'kkfu;k¡ D;k 

gSa \ fo'ks"k vko';drk okys ;kf=k;ksa dk è;ku j•rs 

le; fdu fcUnqvksa dks è;ku esa j•uk pkfg, \ 20 

7- th- Mh- ,l- (GDS) ls vki D;k le>rs gSa \ ;k=kk 

,tsUVksa ds fy, th- Mh- ,l- dk D;k egRo rFkk ykHk 

gS \     20 

8- ok;q VSfjiQ ls D;k le>rs gSa \ ok;q VSfjiQ fdrus 

çdkj ds gSa \ 20 

9- ok;q dkxkZs vkiwfrZ  Ük`a•yk çfØ;k dh foospuk dhft,A  

20 
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10- fuEufyf•r esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ 

fyf•, %   2×10=20 

(v)  ,d ok;q vM~Ms dh HkkSfrd lajpuk 

(c)  ikliksVZ fu;eksa ds fy, fVe (TIM) 

(l)  vkWfiQf'k;y ,;jykbu xkbM (OAG) 
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