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B. A. (VOCATIONAL STUDIES)
TOURISM MANAGEMENT /
B. A. IN TOURISM STUDIES

(BAVTM/BTS)
Term-End Examination

December, 2024

BTMS-185 : AIRPORT HANDLING

Time : 3 Hours Maximum Marks : 100

Note : (i) Answer any five questions in about

600 words each.

(it) All questions carry equal marks.

1. Define Airport. How can we classify and
1dentify airports ? 20

2. What is the role and significance of ICAO in the
aviation sector ? What is meant by Freedom of
Air ? 20

3. Discuss the evolution of IATA and mention the

primary role and functions of IATA. 20
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Explain the process of Embarkation and
Disembarkation with the help of a diagram. 20

Write short notes on the following : 4x5=20
(1) IATA Traffic Conference Areas

(1) International Date Line

(111) Out of Pocket Expense

(iv) Types of Journey

What are the challenges faced in passenger

handling ? What are the points to consider
while handling passengers with special need ?

20

What 1s meant by GDS ? What is the
importance and benefits of GDS to travel
agents ? 20

What do you understand by Air Tariff ? What
are the types of Air Tariff ? 20

Explain the Air Cargo Supply Chain process. 20

Write short notes on any two of the following :
2x10=20

(a) Physical structure of an Airport

(b) TIM for Passport Rules

(¢) Official Airline Guide (OAG)
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