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Note : This question paper consists of three Parts : 
Part A, Part B and Part C. All Parts are 
compulsory.   

 

Part—A 
Note : Write short notes on any four of the following 

in about 150 words. Each note carries  
5 marks. 4×5=20 

1. Consumer satisfaction 

2. Consumer International 

3. Consumer manifesto 

4. Consumerism 

5. Trade Codes 
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Part—B 

Note : Answer any five questions in about  
300 words each. Each question carries  
10 marks. 5×10=50 

6. Discuss the different types of consumers. 

7. Examine the various dimensions of consumer 
environment.  

8. Write a note on the Economic Development and 
Consumer Movement. 

9. Examine the reasons which necessitated the 
need for protection of consumer rights. 

10. Write a note on Consumer Empowerment. 

11. Discuss the evolution and growth of consumer 
movement in U.S.A.  

12. Write a note on Corporate Ethics and Social 
Audit.  

Part—C 

Note : Answer any two questions in about  
500 words each. Each question carries  
15 marks. 2×15=30 
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13. Critically evaluate the various aspects of 
consumer buying behaviour. 

14. Give a brief description of the consumer 
movement in the developing countries. 

15. Discuss the various categories of consumers. 

16. Examine the grievance redressal mechanism 
under the Consumer Protection Act, 1986. 
What are its limitations ? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 [ 4 ] CPI–101 

B–1337/CPI–101   

      CPI–101 

miHkksDrk laj{k.k esa izek.k&i=k  

(lh- lh- ih-) 

l=kkar ijh{kk 

fnlEcj] 2024 

lh-ih-vkbZ–101 % miHkksDrk ,oa miHkksDrk  

laj{k.k fo/ku 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % iz'u&i=k rhu Hkkxksa& Hkkx ^v*] Hkkx ^c* vkSj Hkkx 

^l* esa foHkkftr gSA lHkh Hkkx vfuok;Z gSaA 
 

Hkkx&v 

uk sV % fuEufyf[kr esa ls fdUgha p kj ij (izR;sd) yxHkx 
150 'kCnksa esa laf{kIr fVIif.k;k¡ nhft,A izR;sd 
fVIi.kh ds 5 vad gSaA 4×5=20 

1- miHkksDrk larqf"V 

2- miHkksDrk baVjus'kuy 
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3- miHkksDrk ?kks"k.kk&i=k (Manifesto) 

4- miHkksDrkokn 

5- VªsM dksM 

Hkkx&c 

uk sV % fuEufyf[kr iz'uksa esa ls fdUgha ik ¡p ds mÙkj 

(izR;sd) yxHkx 300 'kCnksa esa nhft,A izR;sd 

iz'u ds 10 vad gSaA 5×10=50 

6- miHkksDrkvksa ds fofHkUu izdkjksa dh ppkZ dhft,A 

7- miHkksDrk ifjos'k ds fofo/ vk;keksa dh tk¡p dhft,A 

8- vkfFkZd fodkl vkSj miHkkssDrk vkanksyu ij uksV 

fyf[k,A  

9- miHkksDrk vf/dkjksa dks lqjf{kr djus dh vko';drk 

dks vfuok;Z :i nsus okys dkj.kksa dh tk¡p dhft,A 

10- miHkksDrk l'kfDrdj.k ij uksV fyf[k,A 

11- la;qDr jkT; vesfjdk esa miHkksDrk vkanksyu dh mRifÙk 

,oa o`f¼ dh ppkZ dhft,A 
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12- dkiksZjsV uhfr'kkL=k (Ethics) vkSj lkekftd ys[kkijh{kk 

ij uksV fyf[k,A 

Hkkx&l 

uk sV % fuEufyf[kr iz'uksa esa ls fdUgha n k s ds mÙkj 

(izR;sd) yxHkx 500 'kCnksa esa nhft,A izR;sd 

iz'u ds 15 vad gSaA 2×15=30 

13- miHkksDrk ds [kjhnkjh (buying) O;ogkj ds fofo/ 

igyqvksa dk vkykspukRed ewY;kadu dhft,A 

14- fodkl'khy ns'kksa esa miHkksDrk vkanksyu dk la{ksi esa 

fooj.k nhft,A 

15- miHkksDrkvksa dh fofo/ Jsf.k;ksa dh ppkZ dhft,A 

16- miHkksDrk laj{k.k vf/fu;e] 1986 ds varxZr f'kdk;r 

fuokj.k ra=k dh tk¡p dhft,A bldh lhek,¡ D;k gSa \ 

 

 

 

× × × × × × × 


