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Note : This question paper consists of three Parts— 
Part A, Part B and Part C. All Parts are 
compulsory.  

Part—A 

Note : Write short notes on any four of the following 
in about 150 words each. Each carries  
5 marks. 4×5=20 

1. ASCI Code. 

2. Services offered by FICCI. 
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3. Meaning of Arbitration. 

4. Types of Advocacy. 

5. Aims of Consumer Interpol. 

Part—B 
Note : Answer any five of the following questions in 

about 300 words each. Each question carries 
10 marks. 5×10=50 

6. Describe the role of Department of Consumer 
Affairs in redressal of consumer grievances. 

7. Discuss the role of Associated Chamber of 

Commerce and Industry in consumer grievance 
redressal. 

8. Describe the important do’s and don’ts for 
consumer activist. 

9. What is Institution of Ombudsman ? Describe 
its importance and position. 

10. What is charter for consumer action in the 
framework of Consumers International ? 

11. What are the elements of managerial process 
for an organisation ? Discuss. 
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12. Examine briefly information and publicity as 
effective techniques in advocacy programme. 

Part—C 

Note : Answer any two of the following questions in 
about 500 words each. Each question carries 
15 marks. 2×15=30 

13. Discuss the negative effects that advertisement 
may cause on consumers. 

14. Explain the nature and functions of National 
Consumer Helpline. 

15. Describe the functions of Voluntary Consumer 
Organisations (VCOs). 

16. Discuss the steps suggested for an effective 
Campaign and Advocacy programme. 
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      CPI–102 

miHkksDrk laj{k.k esa izek.k&i=k dk;ZØe 

(la'kksf/r) (lh- lh- ih-) 

l=kkar ijh{kk 

fnlEcj] 2024 

lh-ih-vkbZ--102 % miHkksDrk f'kdk;r fuokj.k % 

fofo/ fgr/kjdksa dh Hkwfedk 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % iz'u&i=k rhu HkkxksaµHkkx d] Hkkx [k vkSj Hkkx x 

esa foHkkftr gSA lHkh Hkkx vfuok;Z gSaA 

Hkkxµd 

uk sV % fdUgha p kj ij laf{kIr fVIif.k;k¡ (izR;sd) yxHkx 
150 'kCnksa esa fyf[k,A izR;sd fVIi.kh ds 5 vad 
gSaA  4×5=20 

1- ,- ,l- lh- vkbZ- dksMA 

2- fiQDdh (FICCI) }kjk nh tkus okyh lsok,¡A 



 [ 5 ] CPI–102 

C–2321/CPI–102  P. T. O. 

3- eè;LFkrk dk vFkZA 

4- i{k&leFkZu ds izdkjA 

5- daT+;wej baVjiksy ds y{;A 

Hkkxµ[k 

uk sV % fuEufyf[kr iz'uksa esa ls fdUgha ik ¡p ds mÙkj 
(izR;sd) yxHkx 300 'kCnksa esa nhft,A izR;sd 
iz'u ds 10 vad gSaA 5×10=50 

6- miHkksDrkvksa dh f'kdk;rksa ds fuokj.k esa miHkksDrk 

ekeys foHkkx dh Hkwfedk dk o.kZu dhft,A 

7- miHkksDrk f'kdk;r fuokj.k esa okf.kT; ,oa m|ksx 

e.My dh Hkwfedk dh ppkZ dhft,A 

8- fdlh miHkksDRkk dk;ZdrkZ ds fy, egRoiw.kZ D;k djsa 

vkSj D;k u djsa dk o.kZu dhft,A 

9- yksdiky dk laLFkku D;k gS \ blds egRo ,oa fLFkfr 

dk o.kZu dhft,A 

10- daT+;wej baVjus'kuy ds <k¡ps esa miHkksDrk dkjZokbZ dk 

pkVZj D;k gS \ 
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11- fdlh laxBu dh izcU/dh; izfØ;k ds ewy rRo D;k 

gSa \ ppkZ dhft,A 

12- i{k&leFkZu dk;ZØe dh izHkkoh rduhdksa ds :i esa 

lwpuk ,oa izpkj dh la{ksi esa tk¡p dhft,A 

Hkkxµx 

uk sV % fuEufyf[kr iz'uksa esa ls fdUgha n k s ds mÙkj 
(izR;sd) yxHkx 500 'kCnksa esa nhft,A izR;sd 
iz'u ds 15 vad gSaA 2×15=30 

13- miHkksDrkvksa ij foKkiu ds lEHkkfor udkjkRed 

izHkkoksa dh ppkZ dhft,A 

14- jk"Vªh; miHkksDrk gsYiykbu dh izÑfr ,oa izdk;ks± dk 

o.kZu dhft,A 

15- LoSfPNd miHkksDrk laxBuksa (oh- lh- vks-) ds izdk;ks± 

dk o.kZu dhft,A 

16- fdlh izHkkoh vfHk;ku ,oa i{k&leFkZu dk;ZØe ds 

fy, lq>k, x, fopkj.kh; fcUnqvksa dh ppkZ dhft,A 

 

× × × × × × × 


