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CPI-103 : CONSUMER PROTECTION ISSUES

Time : 3 Hours Maximum Marks : 100

Note : This question paper consists of three Parts.
Part A, Part B and Part C. All Parts are

compulsory.

Part—A

Note : Write short notes on any four of the following
in about 150 words each. Each note carries 5
marks. 4x5=20

1. Expansion of UN guidelines on Consumer
Protection, 1999.
Sustainable Consumption.

Right to be heard.

Objective of Essential Commodities Act, 1955.

A

Unfair Trade Practice.

C-2322/CPI-103 P.T.O.



[2] CPI-103

Part—B

Note : Attempt any five of the following questions in
about 300 words each. Each question carries
10 marks. 5%X10=50

6. Discuss the objectives of the UN guidelines for
Consumer Protection, 1985.

7. Discuss the rights of the consumers under the
Consumer Protection Act.

8. Discuss the legislative framework for Consumer
Protection in United Kingdom.

9. Discuss the main causes for rise in consumer
disputes.

10. Write a note on Chit Fund.
11. Who can avail MUDRA Bank Loan ? Discuss.
12. What do you understand by e-Commerce ?
Discuss the precautions to the taken while
doing online shopping.
Part—C

Note : Attempt any two of the following questions in
about 500 words each. Each question carries
15 marks. 2x15=30

13. Define the role of Ombudsman in resolving

consumer disputes.
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14. When can a cusotomer submit request for
claiming refund of Ticket Deposit Receipt
(TDR) ? Also discuss its procedure.

15. Discuss the salient features of Food Safety and
Standards Act, 2006.

16. Explain the salient features of the Legal
Metrology Act, 2009.
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