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Note : This question paper consists of three Parts. 

Part A, Part B and Part C. All Parts are 

compulsory.  

Part—A 
Note : Write short notes on any four of the following  

in about 150 words each. Each note carries 5 
marks. 4×5=20 

1. Expansion of UN guidelines on Consumer 
Protection, 1999. 

2. Sustainable Consumption. 

3. Right to be heard. 

4. Objective of Essential Commodities Act, 1955. 

5. Unfair Trade Practice. 
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Part—B 
Note : Attempt any five of the following questions in 

about 300 words each. Each question carries 
10 marks. 5×10=50 

6. Discuss the objectives of the UN guidelines for 
Consumer Protection, 1985. 

7. Discuss the rights of the consumers under the 
Consumer Protection Act. 

8. Discuss the legislative framework for Consumer 
Protection in United Kingdom. 

9. Discuss the main causes for rise in consumer 
disputes. 

10. Write a note on Chit Fund. 

11. Who can avail MUDRA Bank Loan ? Discuss. 

12. What do you understand by e-Commerce ? 

Discuss the precautions to the taken while 
doing online shopping. 

Part—C 
Note : Attempt any two of the following questions in 

about 500 words each. Each question carries 
15 marks. 2×15=30 

13. Define the role of Ombudsman in resolving 
consumer disputes. 



 [ 3 ] CPI–103 

C–2322/CPI–103  P. T. O. 

14. When can a cusotomer submit request for 
claiming refund of Ticket Deposit Receipt 
(TDR) ? Also discuss its procedure. 

15. Discuss the salient features of Food Safety and 
Standards Act, 2006. 

16. Explain the salient features of the Legal 
Metrology Act, 2009. 
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      CPI–103 

miHkksDrk laj{k.k esa izek.k&i=k 

(lh- lh- ih-) 

l=kkar ijh{kk 

fnlEcj] 2024 

lh-ih-vkbZ--103 % miHkksDrk laj{k.k lEcU/h eqn~ns 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % iz'u&i=k rhu HkkxksaµHkkx d] Hkkx [k vkSj Hkkx x 

esa foHkkftr gSA lHkh Hkkx vfuok;Z gSaA 

Hkkxµd 

uk sV % fuEufyf[kr iz'uksa esa ls fdUgha p kj ij (izR;sd) 
yxHkx 150 'kCnksa esa laf{kIr fVIif.k;k¡ fyf[k,A 
izR;sd fVIi.kh ds 5 vad gSaA 4×5=20 

1- miHkksDrk laj{k.k ij vk/kfjr ;w- ,u- fn'kk&funsZ'k] 

1999 dk foLrkjA 

2- fpjLFkk;h miHkksxA 
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3- lquokbZ dk vf/dkjA 

4- vfuok;Z oLrq vf/fu;e] 1955 ds mís';A 
5- vuqfpr O;kikj O;ogkjA 

Hkkxµ[k 

uk sV % fuEufyf[kr iz'uksa esa ls fdUgha ik ¡p ds mÙkj 

(izR;sd) yxHkx 300 'kCnksa esa nhft,A izR;sd 

iz'u ds 10 vad gSaA 5×10=50 

6- la;qDr jk"Vª miHkksDrk laj{k.k fn'kk&funsZ'k] 1985 ds 

mís';ksa dh ppkZ dhft,A 

7- miHkksDrk laj{k.k vf/fu;e ds vUrxZr miHkksDrkvksa ds 

vf/dkjksa dh ppkZ dhft,A 

8- ;wukbVsM ¯dxMe esa miHkksDrk laj{k.k gsrq fu£er 

fo/k;h (dkuwuh) <k¡ps dh ppkZ dhft,A 

9- miHkksDrk fooknksa esa c<+ksÙkjh dh eq[; ot+gksa dh ppkZ 

dhft,A 

10- fpV iQaM ij ,d fVIi.kh fyf[k,A 

11- eqæk cSad yksu dk ykHk dkSu mBk ldrk gS \ ppkZ 

dhft,A 
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12- bZ&dkWelZ ls vki D;k le>rs gSa \ vkWuykbu [kjhnkjh 

djrs le; cjrh tkus okyh lko/kfu;ksa dh ppkZ 

dhft,A 

Hkkxµx 

uk sV % fuEufyf[kr iz'uksa esa ls fdUgha n k s ds mÙkj 

(izR;sd) yxHkx 500 'kCnksa esa nhft,A izR;sd 

iz'u ds 15 vad gSaA 2×15=30 

13- miHkksDrk&fooknksas ds fuiVku esa yksdiky 

(Ombudsman) dh Hkwfedk dks ifjHkkf"kr dhft,A 

14- fVdV tek jlhn (Vh- Mh- vkj-) ds fjiQaM ds nkos 

dk fuosnu] miHkksDrk }kjk dc fd;k tk ldrk gS \ 

bldh dk;Zfof/ dh Hkh ppkZ dhft,A 

15- [kk| lqj{kk ,oa ekud vf/fu;e] 2006 dh eq[; 

fo'ks"krkvksa dh ppkZ dhft,A 

16- fof/d ekifoKku vf/fu;e] 2009 dh eq[; 

fo'ks"krkvksa dk o.kZu dhft,A 

 

× × × × × × × 


