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MASTER OF COMMERCE  
(M. COM.) 

Term-End Examination  
December, 2024 

MCO–06 : MARKETING MANAGEMENT 

 Time : 3 Hours    Maximum Marks : 100 

Note : Attempt any five questions. All questions 

carry equal marks.  

1. “Marketing activities are influenced by several 
factors inside and outside a business firm.” 
Elucidate the statement with example. 20 

2. Explain the steps involved in conducting a 
marketing research study, with the help of a 
hypothetical marketing research project. 20 

3. Discuss briefly various factors influencing 
buyer behaviour with examples. 20 
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4. Explain briefly various bases for segmenting 
consumer markets with examples. 20 

5. XYZ company is planning to develop a new 

product and launch in the market. What 
process shall the marketing manager follow to 
develop the new product ? Discuss. 20 

6. Explain cost based pricing methods with 
suitable examples. 20 

7. Describe Total System Approach and Total Cost 
Approach to marketing logistics. 20 

8. Write short notes on any two of the following : 

 10+10 

(a) Marketing communication 

(b) Sales promotion 

(c) Objectives of advertising 

(d) Marketing of services 
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MCO–06 

okf.kT; esa LukrdksÙkj mikf/ (,e- dkWe-) 

l=kkar ijh{kk 

fnlEcj] 2024 

,e-lh-vks–06 % foi.ku izca/u 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % fdUgha ik ¡p iz'uksa ds mÙkj fyf[k,A lHkh iz'uksa ds 

vad leku gSaA   

1- ^^O;kolkf;d iQeZ ds vanj vkSj ckgj ds vusd 

dkjdksa ls foi.ku fØ;k,¡ izHkkfor gksrh gSaA** bl 

dFku dh iqf"V mnkgj.k lfgr dhft,A 20 

2- foi.ku vuqla/ku vè;;u djus ds lanHkZ eas 

dkSu&dkSuls izeq[k pj.k gksrs gSa \ fdlh 

izkDdYiukRed foi.ku vuqla/ku ifj;kstuk dh 

lgk;rk ls le>kb,A 20 
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3- Øsrk O;ogkj dks izHkkfor djus okys fofHkUu dkjdksa 

dh mnkgj.k lfgr laf{kIr O;k[;k dhft,A 20 

4- miHkksDrk cktkjksa ds [kaMhdj.k ds fofHkUu vk/kjksa dh 

mnkgj.k lfgr laf{kIr O;k[;k dhft,A 20 

5- XYZ dEiuh ,d u;k mRikn fodflr dj cktkj esa 

ykWUp djus dh ;kstuk cuk jgh gSA foi.ku izca/d 

dks u;s mRikn ds fodkl ds fy;s fdl izfØ;k dk 

vuqlj.k djuk pkfg, \ O;k[;k dhft,A 20 

6- ykxr vk/kfjr dher fu/kZj.k dh fof/ dh mnkgj.k 

lfgr O;k[;k dhft,A 20 

7- foi.ku ykWftfLVDl ds dqy iz.kkyh n`f"Vdks.k 

(vo/kj.kk) vkSj dqy ykxr n`f"Vdks.k dh O;k[;k 

dhft,A   20 
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8- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡

fyf[k, %   10+10

(v) foi.ku laizs"k.k

(c) foØ; lao/Zu

(l) foKkiu ds mís';

(n) lsokvksa dk foi.ku

× × × × × × × 
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