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Note : (i) There are two Sections in this paper. All 
questions are compulsory. 

 (ii) Each Section is of one hour duration and 
carries 20 marks. 

 (iii) 5 marks are for viva-voce for each 
Section separately.  

 (iv) Attempt only those Section(s) in which 
you are not successful as yet. 

Section—A 
(Windows) 

1. (a) Configure and optimize User Account 
Control (UAC). 5 

(b) Create and manage shortcuts. 5 

(c) Configure remote management settings. 5 

(d) Use task scheduler utility.  5 
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Section—B 

(Linux) 

2. Write and execute the following Linux 
commands : 3×4=12 

(a) Create a directory with your name. 

(b) Send a message to another user on your 
LINUX system, and get them to reply. 

(c) List all the processes that are presently 
running. 

3. Write a shell script to translate all the 
characters to lower case in a given text file. 8 
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