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Note : (i) All questions are compulsory.

(it) All questions carry equal weightage.

1. Answer the following question in about

600 words :

Discuss the programmes launched in the area
of school education as per the National

Education Policy (NEP), 1986.
Or

Explain the meaning of ‘Total Quality
Management’ (TQM). Discuss the components
of Total Quality Management.
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2. Answer the following question in about

600 words :

Discuss the components of a learning

organisation.
Or

What are the constituent units of National
Council of Educational Research and Training
(NCERT) ? Discuss the programmes and
activities of NCERT for school education.

3. Answer any four of the following questions in

about 150 words each :

(a) Explain briefly performance appraisal

indicators.

(b) Describe the role of teachers in

Institutional planning.

(¢) Discuss the significance of ‘school-

community relationship’.

(d) Explain the role of National Institute of
Open  Schooling (NIOS) in  school

education.
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(e) What 1s the significance of State Councils
of Educational Research and Training
(SCERTs) for improving the quality of
school education ?

(f) Explain the major responsibilities of

Village Education Committee (VEC).

4. Answer the following question in about
600 words :
What are the challenges faced by the schools
after the implementation of Right to Education
(RTE) Act ? What steps would you, as a teacher,
take to enrol and retain the children in

schools ?
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