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1. Answer the following question in about  

600 words : 

Describe the concept of globalization and 
enumerate various education services under 
GATS. 

Or 

Enumerate the impact of global goals on 
elementary education, with specific reference to 
the World Conference on Education for All. 
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2. Answer the following question in about  

600 words : 

Analyse the general basic tenets of the 
governance of universities. 

Or 

Define leadership in higher educational 
institution. Describe various leadership styles. 

3. Answer any four of the following questions in 

about 150 words each : 

(a) Describe the traits of an effective 
educational leader. 

(b) Describe the areas of management of 
higher education institutions. 

(c) Analyse balance scorecard as a strategic 

management tool in higher education. 

(d) Write a short note on procurement of 
material resources in HEI. 

(e) Describe the process of recruitment and 
induction of staff in any HEI. 

(f) What considerations decide outsourcing of 

facility management in a HEI ? 
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4. Answer the following question in about  

600 words : 

Describe the objectives and process of human 

resource planning in higher education 
institutions. 
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