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MES-113 : LEARNER SUPPORT SERVICES

Time : 3 Hours Maximum Weightage : 70%

Note : (i) All questions are compulsory.

(i) All questions carry equal weightage.

1. Answer the following question in about
600 words :

Discuss the factors affecting the provision of

learner support services.

Or

Explain the steps involved in SQ3R technique

and their relevance to distance learners.

2. Answer the following question in about
600 words :

Explain the role of support service staff in

distance education.
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Or

Explain the theories of counselling session in
the context of distance education.

3. Write short notes on any four of the following in
about 150 words each :
(a) Summative comments

(b) Advantages and disadvantages of Grading
and Marking

(¢) Characteristics of distance learners
(d) Reading as an integrative process
(e) Types of telephone counselling
() Qualities of a counsellor
4. Answer the following question in about
600 words :

“Establishing successful two-way
communication between distance learners and
distance teachers is a herculean task.” Justify
the statement.
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