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Note : (i)  All questions are compulsory. 

 (ii) All questions carry equal weightage. 

1. Answer the following question in about  
600 words : 

Discuss the factors affecting the provision of 
learner support services. 

Or 

Explain the steps involved in SQ3R technique 
and their relevance to distance learners. 

2. Answer the following question in about  
600 words : 

Explain the role of support service staff in 
distance education. 
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Or 
Explain the theories of counselling session in 
the context of distance education. 

3. Write short notes on any four of the following in 
about 150 words each : 
(a) Summative comments 
(b) Advantages and disadvantages of Grading 

and Marking 
(c) Characteristics of distance learners 
(d) Reading as an integrative process 
(e) Types of telephone counselling 
(f) Qualities of a counsellor 

4. Answer the following question in about  
600 words : 
“Establishing successful two-way 
communication between distance learners and 
distance teachers is a herculean task.” Justify 
the statement. 
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LukrdksÙkj dyk (f'k{kk) [,e- ,- (bZ- Mh- ;w-)] 
l=kkar ijh{kk  

fnlEcj] 2024 
,e-bZ-,l--113 % f'k{kkFkhZ lgk;rk lsok,¡ 

le; % 3 ?k.Vs     vf/dre Hkkfjrk % 70% 

uk sV % (i) lHkh iz'u vfuok;Z gSaA  

 (ii) lHkh iz'uksa dh Hkkfjrk leku gSA 

1- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksa esa 

nhft, %  

f'k{kkFkhZ lgk;rk lsokvksa ds izko/ku dks izHkkfor djus 

okys dkjdksa dh ifjppkZ dhft,A 

vFkok 

,l- D;w- 3 vkj- rduhd esa 'kkfey lksikuksa vkSj 

nwjLFk f'k{kkfFkZ;ksa ds fy, mudh izklafxdrk dh 

O;k[;k dhft,A 

2- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksa esa 

nhft, % 

nwjLFk f'k{kk esa lgk;rk lsok deZpkfj;ksa (LVkiQ) dh 

Hkwfedk dh O;k[;k dhft,A 
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vFkok 

nwjLFk f'k{kk ds lUnHkZ esa ijke'kZ l=k ds fl¼kUrksa dh 

O;k[;k dhft,A 

3- fuEufyf[kr esa ls fdUgha p kj ij (izR;sd yxHkx 

150 'kCnksa esa) laf{kIr fVIif.k;k¡ fyf[k, % 

(d)  ladyukRed fVIif.k;k¡ 

([k)  Js.khdj.k (xzsfMax) vkSj vadu (ekfd±x) ds 

ykHk ,oa gkfu;k¡ 

(x)  nwjLFk f'k{kkfFkZ;ksa dh fof'k"Vrk;sa  

(?k)  ,d ,dhd`r izfØ;k ds :i esa iBu 

(³)  nwjHkk"k ijke'kZ (VsyhiQksu dkmalfyax) ds izdkj 

(p)  ijke'kZnkrk ds xq.k 

4- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksa esa 

nhft, % 

¶nwjLFk f'k{kkfFkZ;ksa vkSj nwjLFk f'k{kdksa ds chp liQy 

ikjLifjd lapkj LFkkfir djuk vR;Ur dfBu dk;Z 

gSA¸ bl dFku dks U;k;laxr fl¼ dhft,A 
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